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Sarah Vickers | Care Assistant

Cocation: London
Telephone 07111222333
Emall: sarahvickers@example.co.uk

Professional Profile

A conscientious Care Assistant with expertis in the provision of exemplary care to maintain the health,
‘safety and development of elderly patients, often with complex heath care needs.”

With extensive knowledge of health care servicos, s ighly experienced in the delvery of ndividual care plans.
whist working i corjunction with community and local authory teams. Skiled in menta health support, wih
an emphasis on promoting and maintainng patient wel-being and independence. Demonstiales sirong
leadership qualiies wih the abiity 10 conduct patient assossments, supervise the provision of safe and
compassionate care, and evaluate care effectiveness. Acts with ntegriy and in the bes infrest of patients.
while ensuring compiance witpoicies and guidelines to promote care home effcency.

Core Skills

« Health and Social Care « Pationt Care + NVQ2 Health Care.
« Health Promotion + Mental Health Support « Patient Management

Career Summary

Jan 2017 - Present ‘The Granary, Bristol
Senior Care Assistant

Outine
Working within a team of 7 care assistants to ensure the delivery of exemplary care 1o elderly patients.
presenting with mental health problems such as dementia and Alzheimer's; reporting o the floor nurse.

Key Responsibillies
Providing high standards of care for elderly patients with a focus on everyday care such as personal
hygiene, mental stimulation and general well-being
Ensuring the accurate completion of all administration and documentation related to patient care
‘Acting in the best nterest of patients while ensuring compliance with company policies and guidelines.
Assisting the floor nurse it patient assessments and evaluations on care effectiveness, and contributing
to'the safe and compassionate elivery of care
Colaborating with mulidisciplinary teams and promoling empathetic communication wih paent relatives.
Strengthening relations with both doctors and hospital professionals when discussing patient requirements
and requesting emergency medical input
Fagiltating and executing social events and activies designed to stimulate and entertain the residents,
and coordinating the entertainment programme when required
Ensuring the maintenance and upkeep of patient rooms and communal areas to promole patient salety

Key Achievements

« Assisted patients throughout the assessment process and provided them with relevant education which
increased positive relative feedback by 50%.

« Redesigned the paient monitoring system by crealing a “check-in” system fo manage the status of
terminally il patients, achieving a yearly cost reduction of £12K.

Apr 2014 - Jan 2017 Bristol Care Association
Health Care Provider

Outine

Contributed 0.2 14 strong core team and provided essential care to the elderly i and around the Bristol area,

requiing attendance at clents’ homes with an emphasis on maintaining their wel-being and independence.

Key Responsibities
‘Attended ient homes in order to provide everyday care with a primary focus on personal hygiene, mental
stimulation and general wel-being
Ensured the ongoing maintenance and upkeep of client homes to promote a safe, clean and comfortable.
‘environment fo clents.
‘Accompanied cliens to various appointments and activiies, and organised social events and outings to
‘encourage engagement and promole patients well-being

Key Achievements

« Attaned the global standard for caregiving actviies and was awarded the Bost Caregiver Facilty award

= Wrote a bookiet on the caregiving processes and protocols within the facilty to benefit new staff members.
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Jan 2011 - Apr 2014 Bristol Senior Care
Senior Care Home Worker

Outine

Provided unprecedented care to.a group of patients within their own homes and provided leadership o a team

of 7 health care assistants and junior saff o ensure the care of palients with complex mental health problems.

and concerns.

Key Responsibities
Attended ciient homes o assist residents with personal care, including washing, dressing and general
hygiene
Constructed work schedules and rotas for junior team members and offered training and support to ensure
the provision of 2 high-quality and compassionale service
‘Oversaw the preparation of meals and snacks and assisted patients with feeding when required
Administered client care logs which outined details on the cients well-being and any medical requirements.
Faciltated and planned social events and activies designed to stimulate and entertain the residents

Apr 2009 - Jan 2011 Bath Care Association
Care Assistant

Outine

Engaged with a team of 5 1o ensure the provision of unparalleled care to elderly patients within their own

homes throughout the Bath area.

Key Responsibliies
« Assisted clients with immediate needs such as washing, dressing and the maintenance of hygiene
« Supported clients with the completion of basic day-to-day or administrative tasks such as paying bils

Apr 2007 - Apr 2009 Bristol Health and Social Care Association
Internship, Care Assistant

Ooutine

Undertook an intership alongside studies in Health and Social Care to expand upon relevant skills and

knowledge, and shadowed a care assistant during home vsit.

Jun 2004 - Apr 2007 Bristol Care Hub
Part Time Care Administrator

Education & Qualifications
NV Level 2 Health and Social Care

Care Training Centre (2009)

ALevels Health and Social Care, Biology, Business Studies
St Brendan's Sixth Form College (2002)

Professional Development  Health and Safety Training, Fire Safety Training, Food Hygiene Certiicate

Additional Information
1 skl Microsoft Office including Word and Excel
Other: Full Clean Drving Licence / CRB Checked

References available on request





