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In our world we can do any jobs to live and survive, but when you become part of the health and social care sector you become the tool which gives people hope and help them to defeat illness and provide safety by supporting patients and ease the pain not just by giving them medicines or treatments but also by communicating with patients and help individuals to live with the dignity they deserve. This report clarifies the role of paramedic in health and social care sector and describe the main responsibilities which needs three essential skills in order to preform and provide the highest level of the service: ability to manage both self and others, maintain currency with clint, act as a role model by demonstrating commitment and adherence to the service vision and values. It then describes three essential strategies needed to develop these skills. 

What makes paramedic job is important and the role is vital, because they are the first on the scene when emergency happened, they are the fine line between life and death and have to make fast medical correct decisions at least until they get the person in need to the hospital so they can perform further treatment. Part of paramedic duties is to deliver effective education and training line with the departmental training plan. Supporting clinical staff in their professional development and maintain and improve high standards of patient care.
Beside that they have always improve motivation within the team, maintain quality assurance within the department not to forget a attending training courses.
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Communication skills are one of the most important skills in health and social care system and paramedics are often the first in line both day and night to respond to calls and incidents Therefore, paramedics’ clear communication skills are extremely important because they use this skill to communicate with each other and with people how need their help under great pressure. For example, when they help someone who has been stabbed and his life in real danger and they act with fear and anger then paramedic communication skills come handy to calm the person and get more information from him and from the people on the Scene so they can help them. Therefore, it is crucial that paramedics communicate with care not only with patients but also the team to be able to explain the case. 
 A lot of reasons for paramedics to connect with patients in their car, to gather information from the patients and people on the scene so they can give the correct treatment (Ahpra,2021b).

Ability to adapt training and use resources including software and digital skills in general to give them more knowledge to stay up to date with the technology and that makes health and social care industry better.
When paramedic train and get new knowledge that will help them to understand illness and patients especially now days medicines can have side effects so it’s important to follow all new information’s about the new medicines so when they treat someone they need to know all about allergies they might have then they can give them the correct  
For example, when paramedic treat a patient has asthma, they need to ask if they have any allergy before they start treating them or give any medicine to avoid any complications.
That’s how important for paramedic to train and get more information to help them give the best for patients.
Paramedics needs to update digital skills and adapt to new technology and resources as part of their practice to help them provide safe and effective care with great quality of healthcare services (HCPC,2023). 
Paramedics must act as a role model to the health and social care throw commitment and adherence to the values of the services.
To have compassion. Integrity, respect, and build public trust.
For example, when they do work under high pressure environment like multiple accidents, and not response to the anger of people who is in pain and distress.
Tsakissiris and Grant-Smith (2021) explain that paramedic job can affect how they see them self and who they are, and connected to the profession they work in.
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· Communication
·  by using a clear communication and repeat important instructions and that will give psychological comfort to team members as well as patients.
· by listening carefully to patients and family members and let them finish speaking before asking questions, that will give you more information about the situation so you can make the right decision.
· By using good body language and stay calm and use respectful tone especially in stressful situations. (HCPC,2023).
· Ability to adapt training and use resources including software and digital skills to be ready when they needed, and must practice skills that are not used so often and always search the web for new information which can help in rare situations
· After work talk about what went well and what could be improved with other members.
· Attend special courses to enhance the ability and increase the knowledge throw searching the web for new information.
· Follow the new guidelines and read new medical guidelines and changes in health and social care regularly (HCPC, 2023).
· Being role model 
· Accept your mistakes and admit when you make a mistake and learn how to correct it in a safe way and talk about it to your team members so they can avoid doing it by other team members.
· Support your team by checking on colleagues after difficult jobs and always support them because they do sensitive job and they need support.
· Share your knowledge with your new paramedics by sharing your experience.
· Keep calm under pressure and show calm behaviour during difficult situations so other team members feel safe as well as the patience’s and that will decrease mistakes and give team members more confidence working with you (HCPC,2024).
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(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
Paramedics work in high pressure environments, and they must give treatments to people in need, and they do all of that in measured time, and at the same time they must act as a role model to the 

Service and health and social care, an important role they must keep up the standard by training and enhance their digital skills to improve their ability to provide the best services.
services and health and social care, an important role they have and must keep up standard by learning and train.
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