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1. [bookmark: _Toc107777505]Introduction 
Many people struggle with modern technology especially in education; it is approximated by the UK Government that a fifth of the public, lack the necessary digital abilities compulsory for work and life (Ascentis, 2022).
These key skills are vital for students to succeed in their studies, however, many of those find difficulties when using recent technology due to a lack of experience and training. Being one of these students myself I feel a personal attachment to this report, feeling the need to explore in more detail whether UWTSD students are affected as much as I am. 
After reading a report by Gallegos K., who stated that technology is the way forward in the world, it tells us that without having the skills to use technology it will affect students such as myself who lack the ability to even use a laptop, which is essential in digital skills. My interest in the research into providing training specifically for collaboration deepened as my discoveries of this current information proves my hypothesis further, which is that training is necessary and should be established in UWTSD and other educational institutes.
A report by Hooker, L. and Russon, M.-A., allowed my concern for the lack of digital skills developed further as he stated that there was a remarkably high decrease in young people taking IT skills and as workplaces were no longer offering training, many young people found themselves unemployed for not meeting job criteria. This unemployment could have been avoided if there was training implemented, thus allowing my concern for students at UWTSD to increase.
This research report will aim to investigate the need for technology training for students so that they can effectively do their studies with confidence and ease. The objective is to collect information from students to get a view of their knowledge about technology. I hope to find evidence that students do feel the need for training, which will support this research hypothesis.

1. [bookmark: _Toc107777506]Research design
1. [bookmark: _Toc107777507]Research Question
Training is a necessity in any form of workplace, especially training to use technology that some employees may not be familiar with. This may be due to a lack of experience or knowledge, specifically due to the advancements in technology. Whilst training to use technology generally is greatly important, training to use it for collaboration is even more so. Without an effective way to collaborate, companies may find themselves breaking down before they can even turn a profit. Therefore, the question “Is there a need to provide training in technology to collaborate at UWTSD” was chosen.

1. [bookmark: _Toc107777508]Method
As part of a group of four in a study group for digital skills, we curated and distributed a questionnaire, consisting of five questions. This form of quantitative data was collected and analysed, showing a wide range of results. Three of the five questions were simple yes/no answer questions, specifically questions one, two and five (listed in order): ‘Do you feel able to use the OneDrive to collaborate with others at UWTSD?’, ‘Do you feel able to use MS Teams to collaborate with others at UWTSD?’, ‘Would you have welcomed training in how to collaborate using technology had it been available prior to the course?’. The other two remaining questions required the participants to rank the applications listed. Question three had the applications MS PowerPoint, MS Word, MS Excel, MS Streams and MS Form, the question being ‘Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (B = Beginner, I= Intermediate, A = Advanced, N = No Experience.’ Question four was similar, with the question being ‘Rank these applications in order, to which you would like to receive training on how to use. (1 being the most important – 6 being the least important) and the applications being OneDrive, MS Teams, MS Word, MS PowerPoint, Moodle, and WhatsApp.

The five participants recruited were students at UWTSD, four of which were level 4 students studying Health and Social Care and one of which was a level 5 student studying the same course. The four level 4 students were all female under forty while the level 5 student was a male also under forty. All five were picked at random to ensure a variation in the results. This also ensured a diversity between the participants allowing for a full range of answers

The questionnaire was distributed to and collected from the five willing participants on the same day, a Thursday. By having the data collected on the same day instead of over a period, it became more accessible to collect the results especially since the questionnaire was a physical form instead of online. 

The questionnaire and its data were created as part of a group, but the analysis of the results was done individually.

1. [bookmark: _Toc107777509]Ethical Considerations
Each questionnaire started with a statement informing the students about the data protection put in place, to keep their privacy. As a group we introduced ourselves, giving context behind the questionnaire allowing the participants to feel more comfortable with taking part. No names were taken or written down allowing for full anonymity and the action of only using the information gathered for the research was made clear to the individuals. The students also ticked a box giving their consent for the questions and their answers to be used as part of the assignment. The participants were asked politely whether they wanted to take part in the questionnaire; they were not pressured into answering any questions. This assured that their answered of their honest opinion and that they were not coerced.
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Fig. 1
Figure 1 shows the results of the first question. The 80% majority result suggests the students at UWTSD feel confident to use the application OneDrive to effectively collaborate. However, the 20% of students feel uncertain when using the OneDrive to communicate therefore showing that some training to use technology would be useful to certain students.







Fig. 2
Figure two shows the results for question two of the questionnaire. The pie chart clearly dictates that overall students at UWTSD feel secure in their abilities to collaborate using MS Teams. The 20% of the students who do not feel secure in their abilities would suggest the need for direct training to use technology to collaborate. 
Fig. 3
Figure 3 shows a graph depicting the results from question three of the questionnaire. The fact that some of the participants had no experience using some of the software suggest that more of an introduction to these applications would be beneficial. The students felt most confident with the applications MS PowerPoint and MS Word due to them being used more commonly at UWTSD. 
Fig. 4
Figure 4 shows the results of question 4 of the questionnaire. The graph suggests that there is a variation in what students require more training on, MS Teams and Moodle being the ones needing the most training. Applications used more commonly outside of UWTSD such as WhatsApp requires much less training.
Fig. 5
Figure 5 shows the result for question 5 of the questionnaire. This chart clearly shows that training is wanted by students at UWTSD as 80% of the student sample were willing to receive training before beginning their course. This chart effectively proves the hypothesis that there is a need for training to collaborate at UWTSD.

1. [bookmark: _Toc107777511]Discussion
After analysing the results of the questionnaire conducted, the information gathered showed that clearly there is a need and want for training in technology to collaborate, which is understandable due to the speed of which technology is changing. The results appear to show that whilst the 80% of the participants felt comfortable using the main pieces of software to conduct collaboration, 80% of students would have also welcomed training prior to starting the course. This implies that training would always be welcomed by students regardless of their level of skill. 
Software such as MS Teams and MS Forms are the software most students find difficulty with, suggesting the need for software specific training rather than general training. The services MS Teams and Moodle were also singled out by students as software which needed the most training thus further implying the need for specific training on software before starting courses at UWTSD. 
The struggle students who are new to education face, whether it be easily overcome or detrimental, is common to all new students. The results for questions 1 and 2 of the questionnaire clearly support the research found by Ascentis (2012) who stated that a fifth of the public, lack the necessary digital abilities compulsory for work and life; questions 1 and 2 of the questionnaire find that 20% of students do not feel able to use the OneDrive and MS Teams to collaborate effectively.  
The result collected by the level 5 participant were particularly surprising. The initial thought was that as a level 5 student they would be more familiar with the software used at UWTSD compared to the other students at level 4 due to them having more experience and being a level ahead. However, the level 5 student was not significantly more experienced, they ranked some applications in question 3 as being at a beginner’s level (MS Streams and MS Form). Even being a level 5 student, they would have welcomed training prior to the course (as answered in question 5 of the questionnaire). 
There was an outlier in the results collected. This student was a level 4 student and is confident on their digital skills. Both questions 1 and 2 they answered yes, suggesting their competence when using the applications OneDrive and MS Teams. When ranking the applications in question 3 they labelled all pieces as being advanced. For question 4 they were confident in not needing training with most applications (excluding MS PowerPoint) and to question 5 they did not feel they would have welcomed training in how to collaborate using technology prior to starting their course. This outlier suggests that whilst training would have been welcomed by the other participants, this student would not have appreciated it implying that the option for training would still be useful. The option for training would allow students who are new to education and digital skills the opportunity to thrive at UWTSD, while students who do not need that assistance can continue their education on their own.
The results collected could have been easily predicted, the variation of questions had common answers which were to be expected particularly with questions 1, 2 and 5. With questions 3 and 4, which allowed for more specific answers, some diverse results were collected, although there were more common answers. For example, in question 3 all the applications were ranked as being ‘beginner’ by at least one of the students. This means that there is need for at least some training at UWTSD for students taking courses to feel competent and comfortable to allow them to succeed. For question 4, the five participants felt they would have required at least some training on at least one of the applications. The only applications which required significantly less training was WhatsApp due to its substantial use outside of the classroom and its use as a form of social media.

1. [bookmark: _Toc107777512]Conclusion
As a final observation, the results found and analysed support the hypothesis ‘training to collaborate using technology is needed at UWTSD.’ It was expected to find some results in support of this hypothesis but the direct support of it through question 5 of the questionnaire was slightly unexpected with a significant 80% of participants who would have been willing to receive training prior to starting their course. 
Due to the varied results, training on target applications would be an efficient method of coaching. For example, by introducing all the applications generally and asking for student opinions on each application, software that requires more attention can be identified. By identifying said software, specific training can be conducted, allowing for effective coaching. Furthermore, by allowing students to complete a questionnaire, students who are less digitally skilled can be identified, allowing for lecturers and IT staff to be aware of those who may need more assistance. 
The discovery of not only a need for training on technology to collaborate but also a want for said training, allows myself and students like me who may struggle using such advanced software to feel comfortable and connected. It could also allow for more training to be conducted at UWTSD to benefit not only myself but also my peers.
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Description automatically generated]A blank copy of the questionnaire created and used. 
Pie Chart To Show Response To Question 1: Do You Feel Able To Use The Onedrive To Collaborate With Others At UWTSD?

Do you feel able to use the OneDrive to collaborate with others at UWTSD?	
YES	NO	4	1	

Pie Chart To Show Response To Question 2: Do You Feel Able To Use MS Teams To Collaborate With Others At UWTSD?

Do you feel able to use MS Teams to collaborate with others at UWTSD?	80%
20%

YES	NO	4	1	

Graph to show response to Question 3: Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive

Beginner	
MS Powerpoint	MS Word	MS Excel	MS Streams	MS Form	2	2	3	3	Intermediate	
MS Powerpoint	MS Word	MS Excel	MS Streams	MS Form	1	3	2	Advanced	
MS Powerpoint	MS Word	MS Excel	MS Streams	MS Form	2	2	1	1	1	No Experience	
MS Powerpoint	MS Word	MS Excel	MS Streams	MS Form	1	1	


 Graph to show response to Question 4: Rank these applications in order, to which you would like to recieve training on how  to use

1 (being the most)	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	0	2	1	1	2	1	2	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	1	0	1	1	0	0	3	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	1	1	0	0	1	1	4	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	2	0	1	3	0	0	5	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	0	1	0	0	2	0	6 (being the least)	OneDrive	MS Teams	MS Word	MS PowerPoint	Moodle	WhatsApp	1	1	2	0	0	3	



Pie Chart To Show Response To Question 5: Would You Have Welcomed Training In How To Collaborate Using Technology Had It Been Available Prior To The Course?

Would you have welcomed training in how to collaborate using technology had it been available prior to the course?	
YES	NO	4	1	
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Is there a need to provide training in technology to
collaborate at UWTSD?

Names will remain anonymous, and the information collected will only be used
solely for the purpose of this assignment.
Please tick the box if you give consent for this questionnaire to be used. O
1. Do you feel able to use the OneDrive to collaborate with others at UNTSD?
Please circle
o Yes
o No

2. Do you feel able to use MS Teams to collaborate with others at UWTSD?
Please circle

o Yes

o No

3. Rank these applications according to how competent you are in using them
to collaborate with others on the OneDrive (B = Beginner, I= Intermediate, A=
Advanced, N = No Experience)

o MS PowerPoint

MS Word

MS Excel

MS Streams

MS Form

Rank these applications in order, to which you would like to receive training
on how to use.

o OneDrive

o MS Teams

o MSWord

o MS PowerPoint

o Moodle

o WhatsApp

5. Would you have welcomed training in how to collaborate using technology
h

s00 00

ad it been available prior to the course? Please Circle.
YES
NO

THANK YOU.
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