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[bookmark: _heading=h.30j0zll]Introduction
In this study, I will be critically reflecting upon different aspects of community engagement programs that involve numerous kinds of principles, models, approaches, and standards. In terms of reflecting on comparing the strategies which was used in the Eden Project, and the future project named “Everybody on the same page”, I will be utilising the Gibbs reflective model. In addition to this, it is crucial for me to evaluate the standards, models, and best practices of community engagement in terms of taking part in a future project which I will be discussing in this study in a credible way. 
[bookmark: _heading=h.1fob9te]Critical reflection
[bookmark: _heading=h.3znysh7]For reflecting on how could I effectively coordinate community engagement projects such as the Eden project or others in the future such as “Everybody on the same page”, utilisation of a suitable reflective model is very important in the area. The stages of Gibbs's reflective model in light of my critical reflection are mentioned as follows-
Description
There is a range of differences I have explored which was employed in my assignment 1 which was based on the Eden Project, and the future projects. In the Eden Project, a diverse range of strategies such as meeting community people, promoting inclusion, and diversity, maintaining transparency, and other suitable models and best practices were utilised for greater community engagement. After careful consideration of the community engagement tactics used by the Eden Project as well as anticipation of my involvement in future projects, I recognize that quality standards, working together, engaging with society and meeting different principles are important. According to Bernstein et al., (2020), the aspect of inclusion of different ethnicities, genders and income groups can create a sense of empathy among the different segments of the population and even foster feelings of empathy and fraternity. Since the project aims towards promoting diversity and inclusion, I will be focusing on equal participation, open-to-all feedback methods and ensuring equal respect for diverse viewpoints on decision-making. The Eden Project has shown a remarkable aptitude for using the arts as a powerful tool for encouraging engagement, cultivating connections, and sparking community enthusiasm. The emphasis on maintaining strict standards in all their pursuits promoted credibility and enduring enthusiasm (Fuentes et al., 2021). On the other hand, for my future project, I will be considering equal opportunities for project participation from the community members in the light of inclusion, hence, it will be beneficial for the dynamic engagement of people from all backgrounds and perspectives. 
I have learnt that, through adopting this strategy, the project’s course was effectively shaped by a diverse range of perspectives, leading to enhanced community representation and increased relevance. The use of diverse methodologies, including community mapping strategies and innovative artistic initiatives, facilitated the execution of comprehensive strategies (Cunningham and Nite, 2020). These are aimed at involving several aspects of the community which I will include in my future project. I think that, with a sense of eager anticipation for my upcoming community engagement initiatives, my primary aim is to include these well-established approaches while simultaneously pushing the limits of creativity, inclusion and transparency. The objective of every project should be to increase community engagement through the application of creative arts, preserve constant and elevated standards of excellence, and foster the feeling of understanding and respect for the different sections of society and their beliefs. (Cooke et al., 2019). In this manner, I need to mention that, principles, approaches, and standards that are required for community engagement can be witnessed by the noteworthy tactics used by the Eden Project in encouraging community engagement. From my viewpoint, there are some areas which could have been better in the Eden project or future projects in terms of increasing the level of community engagement.  
Feelings
During the period of the community engagement program in the light of the Eden Project, I was very excited since I was able to different principles of community engagement. In this situation, I have learnt a range of principles related to community engagement which include long-term commitment, and community collaboration. In addition to them, there are other principles including, flexible change, respecting and promoting diversity, and ensuring inclusiveness and equality. The community engagement principles which can prove to be beneficial are meeting with new people and making community partnerships (Pfajfar et al., 2022). I will definitely be considering these principles when I will be initiating the project for the promotion of inclusivity, diversity and the aspect of community engagement. This can create an atmosphere where the community members feel secure enough to bring their innovative ideas as well as grievances to the surface. The implementation of effective communication has always proven to be beneficial in terms of the creation of a civil and secure society. In terms of best practices, I think that the top-down and ground-up engagement model of partnering with both consumers and the community is important for my future project. I have learnt that the effectiveness and inclusivity of community engagement are dependent on strict adherence to rigorous standards that ensure high-quality outcomes. The values of transparent and inclusive communication, promoting genuine collaboration, and recognising and appreciating diverse perspectives (Gandolfi et al., 2021). I believe that the foundation of every ethical framework is in the commitment to core principles of community engagement, which includes fairness, honesty, and accountability which I will be involved in while introducing the project.
During the Eden Project, I have observed that implementation of these principles facilitates the process of active participation, boosting confidence, inclusion, and long-lasting beneficial change within societies so I will also be meeting these principles for the project in future. The application of various strategies for engagement, including community mapping, surveys, town hall meetings, and digital platforms, will also be used in my future project and can contribute to the promotion of the increased involvement of the different segments of the community (Miguel Vicente et al. 2020). On the other hand, I believe that the use of creative arts, storytelling, as well as cultural events will be effective methods for developing relationships and aiding successful communication throughout the project. From my viewpoint, the creation of open and coherent ways to communicate facilitates the establishment of trust and ensures that stakeholders are sufficiently informed and actively involved in decision-making processes.   
Evaluation
Through active participation in group discussions, I have seen the significant influence of inclusive discourse during the Eden project. This method not only recognises the viewpoints of the community but also encourages initiatives towards solutions that are firmly grounded in authentic needs.  The different groups of the community that have multiple sets of beliefs of their own through different strategies such as focus groups, interviews, online public interaction, and others can be beneficial to accelerate the rate of cohesion and adhesion among the members of the community, along with the development of the core of their points of view. It also includes the increasing efforts of the communities to attain different sustainability standards laid down by the local governing bodies (Skowronek et al., 2022). The new project is in accordance with my own ideas of promoting diversity and developing inclusion throughout communities. As I undertake the necessary preparations for my participation in this course, my first goal is to advocate active engagement and provide equal chances for all members of the community. Being actively involved is more than simple interaction; it involves facilitating individuals to make significant contributions while valuing their unique perspectives and experiences.
My previous experiences have taught me that placing a high value on effective communication fosters trust and transparency, which is crucial in facilitating the formation of more robust relationships and enduring engagement. Moreover, the coordination of stakeholders’ involvement in this future project will not only improve the outcomes of the project but also build enduring social partnerships, which is crucial for amplifying the impact of the projects in the light of community engagement and including the principles of diversity and inclusivity, especially for the LGBTQIA+ community (Zolduoarrati and Licorish, 2021). For my future project, my commitment will extend to ensuring equal opportunities for all, irrespective of their socioeconomic backgrounds. With a steadfast dedication to the approaches, standards, and moral principles of community engagement, my aim will be to emphasize transparency, responsibility, and fairness throughout the whole of the project. I will support the embracement of many ideas and the intentional development of an inclusive environment that nurtures a feeling of value and belonging for every individual within the community.
Analysis
I have also discovered that the best approaches for community engagement entail actively participating in the practice of attentive listening, assigning significance to comments from the community, and establishing clearly stated objectives. Effective engagement is distinguished by the strict adherence to specified schedules, the execution of commitments, and a comprehensive assessment of its impact and effective leadership (Scanlan and Johnson, 2020). From my viewpoint, with an emphasis on continuous development, these criteria prioritize the formation of long-lasting relationships, the identification of cultural nuances, and the adaptation of tactics to engage with diverse populations. In order to enhance the effectiveness of future projects, I will greatly focus on diversity promotion and ensuring inclusiveness among the social dimensions irrespective of ethnicity, religion and socio-economic background. 
In addition, I believe that the utilisation of suitable models such as top-down engagement, and ground-up engagement is also beneficial for attracting and collaborating with a massive involvement of the members of the community who can contribute to the growth of the society. This approach will allow the incorporation of a wider range of opinions in the decision-making procedures, hence optimising outcomes of community engagement in the project (Holmes et al., 2019). On this note, I believe that the incorporation of cutting-edge technology-driven engagement tools can help significantly increase the degree of community participation. The effectiveness of this project can potentially be improved by increased prioritisation of early stakeholder engagement and the cultivation of stronger relationships within the community, especially in the field of healthcare (Ocloo et al. 2021). With the aim of preparing for the next projects in community engagement, my goal is to use these important findings to prioritize the attainment of broader inclusion, smooth integration of technology, as well as proactive collaboration in future community participation initiatives.
Conclusion
From the overall reflection, it can be concluded that I will try to focus on some specific principles and standards in my future project “Everybody on the same page” such as top-down, and ground-up engagement, inclusion standards, communication methods, support standards, and even different environmental sustainability aspects such as zero-carbon emission. On the other hand, I will also encourage the utilisation of different tools and platforms for better community engagement such as creative art, public meetings, focus groups, and community mapping. Unlike the Eden Project, I will motivate the project participants to offer suitable training and development programs to the community people to establish a sense of equality, diversity, and inclusion among them. I believe that it will be beneficial for the “Everybody on the same page” project to focus on offering support and providing backup to individuals from underrepresented demographics in terms of spreading awareness about inclusivity across every dimension of society. Moreover, building trust, showing empathy and respecting other’s perspectives, is also will be advantageous in terms of increasing the effectiveness of this community engagement program. Listening to their daily life challenges, and concerns and giving them proper solutions that can improve their standard of living lives will also be considered in terms of executing the community engagement project. 
Action Plan
To get a better result in the field of encouraging community people to join the campaign of this project which is aimed at promoting inclusion and diversity, the following action plans can be beneficial in the area of need-
	Course of action
	Strategies
	Timeline

	Training and development
	There is a necessity for the project participants to organise seminars or workshops in order to educate people about equal opportunities, and basic human rights, and promote diversity and inclusion.  
	6 months

	Maintain a strong social network
	In the field of reaching out to more community members, maintaining a strong connection through effective communication, active listening and showing respect and empathy to all is very crucial along with the integration of sustainable practices (Skowronek et al., 2022). 
	8 months

	Respecting stakeholder engagement
	The engagement of stakeholders can be improved by maintaining a sense of belonging, trust and transparency while respecting their feedback and opinions about the project (Pfajfar et al., 2022).
	12 months

	Proper advertisement
	Utilisation of both online and offline methods such as creative arts, community mapping, interviews, and application of web-based community engagement. 
	


Table 1: Action Plan
[bookmark: _heading=h.2et92p0]Conclusion
From the overall study, I have learnt that the implementation of a strategic approach that places priority on the incorporation of diverse perspectives promotes a perception of fairness and guarantees adequate participation within the community which I have learnt from the Eden Project. However, I will focus on obtaining feedback and opinions from the community people during the "Everybody on the same page” project instead of only considering effective communication with them. The act of establishing partnerships with local groups and stakeholders contributes to the improvement of initiatives and the expansion of outreach community engagement projects. In terms of taking part in future projects namely “Everybody on the same page”, I will be focusing on the use of adaptable techniques that include feedback from the community, evolving demands, and cultural sensitivity that will promote enduring and substantial engagement from the community. Moreover, I believe that the incorporation of these ideal approaches and tactics forms a robust foundation for successful community engagement, which can help ensure collaboration, empathy, and positive communal progress.
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