WHY REFLECTION IS IMPORTANT?

Reflection is more than just “thinking”. It is process which requires looking back at your own experience, analyse actions, evaluate them and at the end we can draw lessons.
According to (Clarke et al, 1996; James and Clarke, 1994, both cited by Bulman in Bulman and Schutz, 2008), Bulman (2008) it is: 
“reviewing experience from practice so that it may be described, analysed, evaluated and consequently used to inform and change future practice”
The main advantage of reflection includes developing mental discipline that brings a variety of unexpected benefits for example self- management, developing, understanding critical thinking and emotional maturity. It also helps you become more effective in studying by stepping back. This allows you to better understand your own performance, strategies and attitudes. 
Reflection enriches professional practise by re-examining previous thoughts, assumptions, and actions. All reflective models share those three assumptions: 
· Think back over your experience
· Understand them at a deeper level
· Use that understanding to do things differently in the future
We can follow many models of reflection for example, staged models which consider different levels of experience and every stage has got useful reference points. The three staged model which simply reflects to three questions: 
1. Question what? Refers to backing over to experience and identify what happened. 
2. So what? Question refers to understanding and analysing better the experience.  
3. Now what? Refers to actions such as, how will I be different? Or do things differently? Whereas multi-stage models, is a mix of processes that work usefully so that you learn from it. Boud et al. (1985) and Johns (1995) model of reflection presents four stages of feeling consideration:
· Return to experience is about, describing the experience and recollecting what happened. 
· Attend the feelings is about, understanding and acknowledge the negative energy.
· Re-evaluating the experience firstly connects ideas and feelings of the experience to those you had on reflection and considers choices and options.
· The last stage is about, learning and how we are feeling during the experience.
This model is very close to my reflection model regarding the Virgin Atlantic poster which I have prepared with my university colleagues. 
MY PERSONAL VALUES, ATTITUDES AND BELIEFS THAT ALIGN TO THE VIRGIN ATLANTICS

Before the poster, I had never considered that Virgin Atlantics organisational culture would relate to my personal values and beliefs. We live in a world where money, technologies and social media create meaningful organisations with no attention to the most important asset which are the employees.  I strongly believe that the employees are the fundaments of the company and if you don’t treat them well they will leave sooner or later and it doesn’t matter how much money or extra benefits you offer. They won’t be interested in the job any more. Virgin Atlantics owner Richards Branson is a very enthusiastic, positive believer and his involvement in making people happy in their workplace is something that I would as a business owner identify. He quoted:
“Success in business is about people, people, and people. Whatever industry a company is in, its employees are its biggest competitive advantage”
From my personal experience, I also agree that his four core needs which every employee has; renewal: don’t expect the employee to be available 24/7, value: it is about recognition and appraisal in a workplace, focus: don’t pressure and stress staff with workload and finally purpose: this is about employing the right people for the right task; when staff are correctly introduced and trained, the rate of engagement increases enormously. We can clearly see that Virgin Atlantic values people and encourage their development and finally reward their performances. This is something that I do not see very often.
Very often I say: “little steps can make big changes” or “with small spoon but often”.
 While I was preparing this poster I realised, how much I have become more aware of the environmental issues that we are facing. Carbon emission, not recycled wastes such as plastic, paper and glass can really affect our lives and children’s lives in the future. Virgin Atlantics started with small changes in the air and now they are one of the leaders in developing bio fuel from recycled waste. My home may not be perfectly eco friendly and green but I have learnt a completely different meaning of caring for our environment.
This was one of the reasons our group decided to prepare a poster about Virgin Atlantic from our personal experiences. 
Quoting Richards Branson: “Simplicity and good customer service will win every time.” 
So true!
I remember when I was flying with Virgin Atlantic. I can honestly say that from entering Heathrow Airport to leaving the plane I was amazed with Virgin Atlantic’s customer service which was brilliant and I felt very good there. The crew was happy, smiley, full of positive energy and very helpful. It was an absolute pleasure. This is another important factor why I feel that this company would be a perfect place to start a new career path. 
Nica; my friend from university covered the company diversity values and beliefs in our poster. I really enjoyed listening to Nica. I have discovered that Virgin employees are treated equally and with full of respect.  The world is mixed with people from different backgrounds and experiences and it is very important to work in the environment where people are able accept who you are. Virgin Atlantic works effectively on the events where people are simply themselves. They don’t have to hide regardless of their age, sex, marital status, sexual orientation, disability, race, colour, nationality, ethnic or national origin, religion, or affiliation to any political party or trade union. This is what I absolutely love and agree. I hope this attitude will be seen in every company around the world.
 I really enjoyed our poster project and I am a very happy that we all agreed and chose Virgin Atlantic as our presentation. You just know if you did good or bad. I am sure my colleagues would agree with me that the company values, beliefs and attitudes perfectly align to me. I believe I would be another happy employee.
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