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Introduction

 
I have been working with 5 members of group and one of my friend was team leader and i was second team leader. We have done our group work with passion and sincerely . In the team meeting we all agreed to accomplish our work based on Sustainability and globalisation,Leadership and entrepreneurship and and community participation. We marked on Tourism, Hilton hotel chain. Whatever I have gained from this group work so far I will explain every single things throughout my reflective report . I felt strongly positive about this work. Most importantly I would like to overview skills about myself and my own thought which will give a better skills in future career by this work .

Main body 

I am certain I have been working with the best group and I was trying to give my best of best idea for this presentation. I had to go through some of my new idea and knowledge skills . I am going to explain the personal skills and ideological knowledge I have learned so far about this work.

Personal  skills :

· Research and information collected 
· Brainstorming 
· Good listener 
· Observation 
· Organised at work 
· Communication 

Personal Knowledge :

· Chosen sector 
· Entrepreneurship and leadership 
· Community participation 

I applied all those things above as my personal skills to grow me up and to understand myself. As a research and information collective I was excellent to build up the presentation of whole group with valuable research and information . I was collecting all kinds of information and researched them based on relevant topics. Alongside this skill I had brainstormed about all the information. I have been trying to help the group leader and asking how is everything and is she okay or not ? I was able to observe the whole group including the team leader. It was quite a big group and it was not able to be organised by one person. From this point of view I had to step up to organise the team work and let everybody know the work step by step. The most important thing is communication skills. Basically communication skills is the most essential element as all other team member has to be communicated with each other regarding work or job. In that stage I believe I can communicate and I have good enough communication skills. Overall I am a good communicator.

After all this personal skills I am able to help others to choose the right things with right knowledge and logically. I know very well of the sector chosen and we chosen travel,hotel chains . We chose a big and branded hotel known all over the world by name of HILTON . I have been working in this industry last 7 years alongside tourism that refers me more information . Entrepreneur is a single person who’s set up his/her own business and working as an employer too. But there is a bit high risk of being a daring as a Entrepreneur . As far as I remember from class lectured community participation is a huge number of people who come together to participate for something good for the whole community and others too. We have been including this things in our presentation.

Personal skills I developed 
· Time management
· Interpersonal communication 
· Delegation 
 
I mention some points above that what I have developed during my work.
Time management is the most valuable key to get any success from any work.
I understood how to use the valuable time and how to complete any work before the ending time . Another one is interpersonal communication skills I have gained by this topic.
I have learnt how to communicate with other huge number of people at one time . For this skills all I needed was eye contact . Listening to others with paying attention . By learning these skills now I can easy communicate with lots of people. That is the most important skills I have learnt . I hope these skills are going to give a huge effective skills for my future career.

Delegation is the most essential and important skills which means I am nothing without delegation at workplace or anywhere. There are few steps about delegations skills that how I am gonna develop my delegation skills 

· Faith and justify : When I work being delegated. Trust that person terms. Then the person can complete the work with his or her best way.
· Never feel shy to teach new  skills :  There are few number of skills can be gained by easy way than anything else and from that view I am not shy to teach people through delegation system . 
· In a certain time I gave few work to my group and they have complete all work with in time and safely . 

Delegation can make the work better than anything else . Most important thing is trust and faith and checking their work . Me and my team member we had trust with each others work. Eventually I was checking their work. Being a delegated team
member that is my responsibility to do this job . 

Now I am going to demonstrate my awareness of Leadership, Community, Sustainability, Global Citizenship and a range of employment skills. 

Leadership skills :

I was a member of 5 people’s group. I was not the leader of the team but I played a huge vital role to assist other group members. From our team
Every team members had unique talent and skills depending on our experiences. I have done some presentation work before on IT section . From that knowledge I done some presentation slide for our group. I made them quite good presentation work. We been working together after every class for this presentation. I believe I was a big support to lead the group alongside the team leader . 

Community :
 A community is a few group of people who made them self to work for their community and environment. Community always paid a big concern to make environment more healthy and ecological balance by their own idea and worked together . Beginning of my reflective report I mention that we are working in Hilton hotel. Through the Hilton community they have done a whole school refurbishment using recycled material. People believe in unity and community. By their lovely refurbishment work they informed other people as well to help their own community. All Hilton community worked free for a better environment. While they have completed this environmental project people was more attracted to come and visit Hilton . 

Sustainability : 
Sustainability is the main concept to provide a ecological protection and ecology balance. In this planet we have got sufficient resources to use in our everyday life. We all are just using our sufficient resources which may bring a huge bad effect for our next generation. To keep all those things in our mind we should use our resources in well planned. For example we are using so many car fuel in our everyday life . To operate those car we are using fuel and gas now a days . Fuel create smoke and destroy our fresh air or oxygen. There are so many things we used in our life . Overall to save our planet and provide a great environment for next generation that is our responsibilities. Recycling products is more important to protect the ecological sustainability. I can show here one more recent and great example - Uk they have started to charge in plastic carrier bag £0.05p for every bag . Therefore people stop buying those plastic bag . Which is really good for our environment. There are so many things are going on now a days to make our environment more healthy and green . Different kind of NGO also played a huge vital role for this. Japan also producing some eco-balance or hybrid technology car . Not only japan but also Germany, Korea and USA too.

Hilton also using ecological protection products for their clients and staff . Such as paper glass , bag , plate which we can recycle times and times again.

Global citizenship : 

In this world there are few number of people as global citizens. They are always prepared to protect any kind of world wide problems. The global citizenship people voluntarily come across from all over the world to organise a huge number of conferences to aware all kind of people to solve the problems. I know so many global citizenship people who are working for environment even some Hollywood actor and actress are working on this kind of project. Hollywood star Mr. Leonardo dicaprio has done such great project work on environment and earth. He have done some movies too. 

British famous businessman Sir Richard Branson also a global citizen. Mr. Dr Mohammad Yunus from Bangladesh he is also a great global citizen. Huge number of people are coming to make sure the world is equivalent and fair and sustainable.

A range of employment skills: 

While I was doing this presentation with my group I found out so many hidden skills regarding employment. Such as communication with other people. Lead a group. Decision making. Support from back. Motivation to others. Technological skills. Most important is quick learning skills. Instead of all those skills there are so many things skills. 
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Appendix 

Beginning of our presentation we hold an meeting. Through that meeting we choose our work . who is going to do what . i had to completed few slide show. Which was the Introduction , relationship between Entrepreneurship and leadership. We all come together to complete the work . we did research on our topics .we made a good communication and  understating with whole group to finish the presentation . one of my group member mehedy hasan . Mehedy completed his  Chosen Sector slide and A Second Sustainable Project Within Our Sector , Julius completed the Global Citizen slide and also helped Muhammad with the Environmental Sustainability slides. Muhammad Omar completed the What Is Meant By Environmental Sustainability (Example 1 and 2) with the help of Julius. We met several times . we did not skype but we all  use whatsApp and we made a group in whatsApp for prestation . i believe it worked very well . i saw we had a great passion we enjoyed lot . we did not face any  technical problems through online . while we made the whatsapp  group since that day we respond everytime time . passion is everything and we wanted to complete this prestation and we did very well from that view nobody pull their weight out .we did discuss among us and we solved all kind of issues  what rose up during work . Everyone chose what sections they were most comfortable with completing and that they understood best to their knowledge. We did try our best to share the work out between us equally as we all got two slides each except for Julius but he did help Mohammad Omar with his work so he did take more part. 

Basically i have learned some skills through this group work . such as how to work in team. How to take instant decision or problem solving and so on .beginning of this group work i was waiting when we gonna start our work . be honest i really enjoyed the process of this presentation . it  was enjoyable subject for us .working in a group for few times it created more close relation among us such a small friends family . there were not so much disliked process  things to dislike the whole process. We had little bit dislike but we overcome those dislike things . i disliked it because we had not enough knowledge . i suggested all member of our group to researched . nothing is possible without a proper research . after that we found so many ways , we discussed about everythings if we stuck on a point .  
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