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Professional Profile
Motivated and customer-focused professional with over 10 years of experience working in customer-facing roles across catering, photography, and sales. Confident in building rapport with customers, understanding their needs, and delivering excellent service in fast-paced environments. A strong communicator with a positive attitude, excellent interpersonal skills, and the ability to work towards targets both independently and as part of a team. Eager to develop a career in direct sales where enthusiasm, resilience, and customer engagement are valued.
Key Skills
· Customer Service Excellence
· Face-to-Face Customer Engagement
· Sales & Upselling
· Relationship Building
· Excellent Communication Skills
· Negotiation & Persuasion
· Team Collaboration
· Problem Solving
· Time Management
· Target-Driven Mindset
· Microsoft Office
· CRM Systems (Quick Learner)
Professional Experience
Sales Advisor
Senior Response | Birmingham
2020 – Present
· Delivered outstanding customer service while promoting products and services to new and existing customers.
· Built positive relationships through effective communication and active listening.
· Worked towards individual and team sales targets, consistently maintaining a professional approach.
· Explained products clearly and confidently, helping customers make informed decisions.
· Accurately recorded customer information and maintained up-to-date records.
· Resolved customer queries efficiently while ensuring high levels of customer satisfaction.
Freelance Photographer
Self-Employed | Birmingham
2016 – Present
· Managed client bookings and consultations from initial enquiry through to project completion.
· Built a strong reputation through excellent customer service and repeat business.
· Organised schedules, handled payments, and maintained professional communication.
· Adapted services to meet individual client needs while working under pressure and meeting deadlines.
Catering Assistant
Various Hospitality Venues | Birmingham
2012 – 2016
· Delivered friendly, efficient customer service in busy hospitality environments.
· Worked effectively within a team to ensure smooth daily operations.
· Maintained high standards of food hygiene and health and safety.
· Managed customer requests professionally while working in fast-paced settings.
· Demonstrated reliability, flexibility, and excellent time management.
Education
Solihull College
2007 – 2009
Swanshurst School
2001 – 2006
Personal Strengths
· Friendly, approachable, and confident communicator.
· Enjoy meeting new people and building lasting customer relationships.
· Self-motivated with a proactive attitude.
· Quick to learn new systems and product knowledge.
· Comfortable working independently and achieving performance targets.
· Professional, reliable, and adaptable.
· Full commitment to delivering excellent customer experiences.
References
Available upon request.




Dear Manager,

I am writing to express my interest in the Customer Sales Advisor position at Platinum Partnerships. After reading about your commitment to developing employees through comprehensive training and ongoing support, I am excited about the opportunity to join a company that values motivation, personal growth, and excellent customer service.
Over the past several years, I have built strong customer service and communication skills through roles in sales, catering, and freelance photography. These positions have enabled me to work with a wide range of people, understand individual customer needs, and provide a professional and positive experience.  I enjoy engaging with customers, building rapport, and helping them make informed decisions, making me well suited to a customer-facing sales role.
In my sales experience, I have developed confidence in promoting products and services, handling customer enquiries, and working towards performance targets. My background has also strengthened my ability to communicate clearly, solve problems effectively, and remain motivated in fast-paced environments. As a freelance photographer, I have managed client relationships from initial enquiry through to project completion, demonstrating initiative, organisation, and the ability to build trust with customers.
I am particularly drawn to Platinum Partnerships because of your focus on recognising hard work, providing structured training, and creating opportunities for career progression. I am eager to develop my skills further, contribute positively to your team, and represent your partner brands professionally while delivering outstanding customer experiences.
I am a reliable, enthusiastic, and hardworking individual who enjoys meeting new people and embraces new challenges. I would welcome the opportunity to bring my positive attitude, strong work ethic, and customer-focused approach to Platinum Partnerships.
Thank you for taking the time to consider my application. I look forward to the opportunity to discuss how my skills and experience would make me a valuable member of your team.

Looking forward hearing from you,
Yours faithfully,
Hasina Ashraf
Indeed job role:
At Platinum Partnerships, we believe everyone has the potential to excel — they just need the right support. That’s why we provide complete training from your very first day, regardless of prior experience, along with continuous guidance to help you build a rewarding career. We’re searching for driven, motivated individuals who are ready to grow, learn, and take on the challenge of becoming a customer sales advisor.
About Us
Platinum Partnerships is a fast-growing B2B service company helping potential clients achieve maximize profit margins, maintain tight control over brand image, and build stronger customer loyalty.
Platinum Partnerships proudly promotes Youfibre and Brsk helping customers make informed decisions about reducing their utility costs while delivering exceptional face-to-face service. Our door-to-door (D2D) campaigns are designed to boost brand visibility and build strong customer relationships, offering a dynamic environment where customer sales advisors can thrive.
What We’re Looking For
· Ideal candidates will be:
· Available for full-time work
· Free Monday to Friday
· Confident communicators who enjoy engaging with people
Your Responsibilities
● Visit customers/prospects in your assigned territory.
● Generate new business through prospecting, referrals, and follow-ups
● Manage and grow a pipeline of opportunities using our CRM
● Deliver in-person product/service presentations and demos
● Negotiate pricing and close deals in line with company guidelines
● Provide accurate weekly forecasts and activity reports
● Collaborate with [internal teams: e.g. Inside Sales, Marketing, Operations] to ensure a
great customer experience
● Represent the company professionally at customer sites, events, and trade shows (as
needed)
What's in it for you:
· Exciting bonuses and incentives for hitting targets.
· Spin the Wheel rewards for top performers.
· Cash bonuses and extra perks for meeting goals.
· Regular team nights, meals, and company events.
· Supportive, fun team culture with great recognition for your work.
· Recognition for your hard work
· In-depth training and a tailored development plan
· A supportive, ambitious team committed to your success
· Flexibility to shape your role and influence your earnings
Benefits
● Bonus / commission scheme
● Fuel allowance / mileage reimbursement / company vehicle
● Health insurance / pension / life assurance
● Paid time off / holidays
● Training and progression opportunities, e.g. promotion paths into Key Accounts / Sales
Management
Pay Structure
- Uncapped, performance-based earnings
Ready to Get Started?
- If you’re motivated, enthusiastic, and eager to build a career in direct sales, we’d love to meet you. Apply today and join a team that genuinely invests in your future.
Please note: Platinum Partnerships is a direct sales organisation specialising in door-to-door and venue-based sales.
- Job Types: Full-time, Permanent, Freelance
Job Types: Full-time, Permanent
Pay: £30,000.00-£56,890.96 per year
Work Location: In person


