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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _07.02.2024_ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation involved a 15-year-old year old boy who will be referred to as C1 throughout the observation.  C1 had been living in his current placement for 3 years with his long-term foster family on a full care order under s.31 of the Children’s Act 1989 (legislation.gov.uk, 2024). 

C1 is of white Welsh origin from an English-speaking family and resides with in the local authority area with a white Welsh English speaking foster family. C1 experiences a moderate learning disability and can find it difficult to articulate his emotions. There had been a deterioration in C1’s behaviour, with periods of exclusion and going missing and C1 expressing he did not want to live with his carers because of their rules.

C1 had been excluded from school and had refused to return to placement and C1 was staying with a respite carer. A placement stability was held told gather information regarding the situation and discuss a proposed plan to support the placement.  The foster carers advised they wished to continue supporting C1 however would continue boundaries and consequence for C1’s behaviour in school. 

In recent months C1 had completed life story work with this previous social worker to understand his lived experience and learning his baby sister was also in foster care. I reflected on the impact of this information, how this will have affected his emotional dysregulation. Buchanan, 2014; Hammond, 2012 suggest Life story work may contribute to a young person feeling “inadequate” (Buchanan, 2014). Whilst Campbell 2011, proposes where the child has experienced several placement changes this can be internalised as series of failures as opposed to the recognition of their resilience (Campbell , (2011)).  

The purpose of the visit was to explore why C1 would not return to placement. In preparation I considered the Welsh context and the importance of making the active offer. C1’s learning needs were considered and the need to simplify the language used when talking with C1. I recognised that C1 would be feeling vulnerable and experiencing shame and uncertainty,  I would need to reassure him he was safe and being listened too. The visit would be taking place at the home of C1’s long term respite carer a place he was known to feel comfortable.   
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

There were many factors that required consideration prior to this visit, I was very aware that C1 currently did not want to return to his foster placement but could not explain the reasons why he was feeling so unsettled. Although, there appeared to be a pattern of C1 refusing to return home at times when his behaviour at school or in the community had fallen below that expect from his carers. 

I had concerns C1 was struggling to connect with his carers, and they struggled to understand the impact of trauma on his ability to communicate his needs. I felt that the carers struggled to employ PACE parenting techniques and where often overly focused on C1’s negative behaviours, which would be spoken about in his presence which was having a negative impact on their relationship and C1’s self-esteem and feelings of shame (psychologytoday.com, 2024). 

It was important to explore C1’s feelings towards his carers and the placement. I would need to understand how rules and boundaries were employed. However, I recognised that C1’s trauma experiences had left him with significant feelings of shame and unworthiness. C1’s coping mechanism for this was to breakdown the placement to remain in control by ending the placement. I therefore would need to support C1 to not feel responsible for his actions. 

In preparation for the observation, I contacted the respite foster carer to advise I would be visiting C1 and would be completing direct work with C1 that would be observed by my supervisor. I also spoke with C1 and asked if they were happy for our session to be observed, they agreed. I was mindful that C1 may feel anxious that our session would be observed. I identified that whilst C1 was now staying with familiar respite carers, he would still be feeling unsettled due the uncertainty around permanence. I would need to provide activities to engage C1 as I was aware that at times when he felt under pressure or anxious he often become overwhelmed and shut the conversation down. 

My use of communication skills would play a vital role in gaining C1’s wishes. Shaw, (2005) suggests communication in social work to be vital to engage clients, and professionals in the context of intervention. Non-verbal communication was considered including presentation, positioning, mirroring, and facial expressions (Community care , 2024). Research suggests observing non-verbal communication plays an essential part in gathering and feelings of young people or adults who do not have the cognitive skills to express themselves. Practitioners need to be attuned to the body language of the young person to identify when they feel uncomfortable with responding verbally (Community care , 2024).

I recognised I would need to support and reassure C1, I was there to explore what was important to him. It was important that C1 felt in control of the work being completed although would need support to direct the conversation due to his learning needs. I would need to use direct work tools which were appropriate to C1’s development age to enable him the opportunity to express his wishes and feelings about his current carers and why he didn’t wish to return to their care. 

I would need to reassure C1 the observer was only observing myself, to ensure I was supporting him well, and would not be involved in the session. C1 had already had the opportunity to meet and speak with my supervisor on a previous occasion and therefore he was familiar and comfortable in their presence.  

When I arrived to visit C1 I asked how he was feeling today, he said “good” he was smiling.
I explained that my supervisor had come with me today to ensure I was providing him the right support, and they would only be observing my practice, I asked if he would be willing to provide feedback to them after the session, to which he agreed.  I suggested we play a game of UNO C1 said “I am really good at UNO I beat everyone at school” and while we played, I made the “Active offer” to ensure C1 felt comfortable with the language being used for our conversation C1 informed his preferred language was English.  It was important to consider communication when completing work with C1 due to his learning difficulties we would need to ensure he was able to understand and communicate his wishes clearly. I considered the Welsh Language Measure which entitles Welsh people to communicate in their chosen language when communicating with public services (Welsh Government, 2024). This was furthered by the “more than just words” framework and the “Active offer” which requires all Welsh people to be given the opportunity to converse in Welsh without needing to ask for the service (www.gov.wales, 2024). 

Following the game, I used Lego emotion cards to support C1 to talk about his emotions, he said he was mostly happy in school. I asked if he ever felt sad or worried pointing to the cards to identify the emotions. C1 said he didn’t feel sad or worried. I asked which emotion he would use to identify how he felt in his previous placement C1 pointed to the angry face and said he was always angry there. I attempted to explore the reasons he felt angry, but C1 could not verbalise why he felt this way, although his shoulders presented as tense, and he had a clenched fist when speaking about them.

I moved on to using the “Wall of needs” and I explained to grow and develop we need to have many things in our wall that help us to do this, together we identified warmth, bed, clothes ,food, and water. C1 suggested people and I explained that we needed people to act in certain ways to grow up happy and healthy, C1 identified we need people to be happy, to talk to us and listen to us, I added we need people that think and let us know we are good and are able to use boundaries to feel safe, and C1 added people that don’t shout (Community care, 2024). 

I recognised C1 had not positively mentioned his carers throughout the session and attempted to refocus attention to on this area. I asked C1 to think of a time when he had felt happy living with his carers, he struggled to identify any experiences that made him feel happy I attempted to draw on these suggesting spending time playing with his carer’s children, holidays, or other positive experiences, C1 replied “I don’t remember” every time. C1’s shoulders were slouched and his head low and the tone of his voice was lower.

Lastly, I took a more direct approach setting up a pro’s and con’s sheet and asked C1 about the positives about time in their care he came up with one pro “going to football” and one con “shouting” and replied can’t remember to any suggestions. I observed C1 was starting to become more reserved and was looking at the floor and surmised C1 was ready for the session to end. To end the session positively I felt it was important to end with a game of “UNO” which C1 enjoyed. I thanked C1 for speaking with me C1 was smiling, I explained I would need to talk to a few other people and would come and see him again soon to talk again. 

In conclusion, the aim of the session was to identify C1’s feelings towards his carers and barriers to returning to placement. I didn’t feel the session met all its objectives in so far as it was challenging to gain C1’s reasons for not wanting to return to placement . Although the use of emotions cards helped C1 to express, how the placement makes him feel. On reflection, I can see there were areas of the work I would change in the future, I would have attempted to pursue exploring C1’s feelings toward his placement using open questions. I found using the card game helped C1 to feel at ease with our conversation and I would use in the future. Due to C1’s learning needs it was difficult to get him to share his feelings without the use of direct questions. Although I recognised direct questions are not always effective. I found the use of emotions cards was effective and C1 was clearly able to express a wish to feel listened too and not enjoying shouting in the home using the Wall of Needs direct work tool.  
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Probably, I think so

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she checked it was okay and explained why someone else was here

	Were you clear why the social worker met with you today?

	Yeah

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes actually, she brought games

	  How has the social worker listened to you and respected your views and wishes?

	Yeah she did

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah, it was a bit strange she asked which language I wanted to use



	How has the social worker’s involvement met your expectations for this visit?

	It was good

	Are there any other comments or suggestions that you would like to make?
	I think she should learn French so I could laugh at her trying to speak it.
She was fine, nothing else to say.
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