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INTRODUCTION

Social work has been viewed as the implementation of welfare state policies through the provision of statutory services in nations like the United Kingdom.(Ife, J.et.al. 2022)
In modern society health and social care are fundamental in playing a crucial role in the promotion of well-being, dignity, safeguarding rights, and supporting individuals who are faced with vulnerability or life challenges. 
Being partners in the process of change, both within our organization and in society at large, is part of the social worker's  job description. (Healy, K., 2022. )
This report will aim at providing an overview of the role of a social worker,why social workers are needed in our society, experiences, perceived challenges, offer insight and recommendation for aspiring social workers.
 















2.1      A social worker plays a very vital statutory duty which sets them apart from other health and social care providers. The legal duties of socials workers include but not limited to investigation of child abuse, safeguarding adults who are vulnerable,and supervising children who are in the custody of local authorities. (Fook, J., 2022.). This job role is very important because it helps to reduce inequality and ensures that people are treated fairly and receive access to essential resources. Without social workers, a lot of people would struggle with their challenges alone. The government of the UK says that social workers develop care plans, make decisions regarding safeguarding, provide emotional and physical support to individuals to improve their lives, and work with other professionals(gov.uk,2023).The skills required of a social worker includes communication, empathy,and problem solving. These duties and skills are necessary as social workers handle a lot of cases, make informed decisions and respond to crises, social workers ability to reflect and remain calm under pressure enables them to provide self centred care. The responsibilities and skill required by social workers supports the purpose to protect, promote and empower the well being of individuals within the health and social sector.


2.2 Successful social work practice relies heavily on excellent communication to foster positive working relationships and enhance the results for those receiving social work services.(Reith‐Hall, E. and Montgomery, P., 2023).
Social workers who possess strong communication skills are better able to establish trust, clarify information, and ensure people are aware of their rights and available resources. In order to provide appropriate treatment.
Therefore, good communication guarantees high-quality, person-centred care and helps social workers support service users appropriately.
 
Social work is a relationship-based career that involves interacting with service users,
 agencies,disciplines, coworkers, and  service providers. 
Our emotions and the emotional backdrop of the circumstance affect how we think and make decisions.(BASW, 2021.)
When working with individuals who have suffered from trauma, abuse, disease, or loss. Social workers who possess emotional intelligence are better able to control their own emotions, maintain professionalism under duress, and make thoughtful choices in difficult circumstances.
Therefore, empathy and emotional intelligence enable social workers to establish solid bonds with clients and offer emotional support that fosters trust and well-being.
 






         Social work is a profession that addresses issues pertaining to both individuals and society. The goals of professional social work are change and problem solutions.  Professional social workers are always focused on preventing or solving social issues. ( Ronad, I. 2023).
Social workers frequently handle danger, contradicting knowledge, and few resources. They can assess data, weigh possibilities, and select suitable treatments to solve problems effectively. In safeguarding situations, where making the wrong decision could put people in danger, sound decision-making abilities are crucial.
In order to guarantee safe, moral, and efficient practice, decision-making and problem-solving abilities are crucial. The quality of care provided may suffer significantly if a social worker lacks effective communication, empathy, and decision-making.
The British Association of Social Workers emphasizes empathy as a fundamental professional value, whereas the Social Care Institute for Excellence says that accurate evaluations and safeguarding depend on good communication. Additionally, Social Work England highlights the significance of expert judgement and decision-making in safeguarding people from harm.(BASW,2021).
A social worker may misinterpret needs, omit crucial information, or lose trust if they lack effective communication skills. People who lack empathy may feel unsupported, which may discourage them from using assistance. Inaccurate evaluations, postponed interventions, and safeguarding failures can result from poor decision-making and problem-solving abilities, putting vulnerable people in danger.
Consequently, ineffective social work can jeopardize safety, well-being, and ethical practice, underscoring the importance of communication, empathy, and decision-making.
In order to support and safeguard service users, social workers frequently employ communication, empathy, and decision-making abilities in their daily work.
According to the British association of  Social Workers England, social workers use professional judgement to make decisions that protect people and advance well-being,engage with service users to identify needs, and use empathy to establish trustworthy relationships.(BASW,2021).
For example, when interviewing a family to learn more about a child's living circumstances, a social worker may employ sensitive and straightforward communication. Listening without  judgement and recognizing the feelings of others who could be upset or traumatized are examples of empathy. When examining data from sources, evaluating danger, and determining whether assistance, referrals, or safeguarding measures are necessary, decision-making abilities are used. These abilities  cooperate to guarantee proper, person-centred care.
Therefore, social workers are able to respond to complicated situations, provide safe and ethical care through the practical use of communication, empathy, and decision-making abilities.











3.1   Active listening is a useful tactic used by social workers to hone and implement communication skills. 
Individuals receiving social work services place a high importance on social workers who are kind, considerate, courteous, skilled listeners, and show empathy and understanding.(Reith‐Hall, E. and Montgomery, P., 2023).
This approach helps social workers comprehend the circumstances, feelings, and thoughts of a service user without assuming anything. Social workers can obtain correct information for evaluations and make service users feel heard and valued by listening intently. When a social worker meets with a parent, for instance, they can employ active listening by keeping eye contact, posing open-ended questions, and summarizing what the parent has said to make sure they understand.
As a result, active listening enhances communication and enables social workers to offer person-centred, efficient support in the fields of health and social care.
Person-centred approach is a crucial tactic used in social work to show empathy.
Person-centred approach, according to the British Association of Social Workers (BASW), emphasizes comprehending people's experiences, honoring their opinions, and including them in decisions regarding their care.(BASW,2021).
Instead of concentrating solely on the service user's issues, this approach centers support around them. It enables social workers to comprehend how circumstances impact people on an emotional and social level. When helping someone with mental health issues, for instance, a social worker might listen to them with empathy, honour their desires, and include them in developing a care plan that meets their requirements and preferences.
Therefore, in health and social care settings, person-centred approach aids social workers in fostering trust and delivering kind, considerate care.
Risk assessment is a crucial tactic that helps social workers make decisions and solve problems.
The goal of the social work profession is to improve the lives of people, groups, and communities by finding solutions to their issues. It is a profession that addresses issues pertaining to both individuals and society. ( Ronad, I. 2023).
This method helps social workers collect data, recognize possible hazards, and choose the best course of action. Social workers can take into account elements like harm, vulnerability, and preventive measures with the aid of risk assessments. For instance, before determining whether more services or protective actions are necessary in a safeguarding situation involving an older adult, a social worker may evaluate living conditions, health needs, and support networks.
Thus, risk assessment helps social workers safeguard vulnerable people in health and social care and promotes moral and safe decision-making.









Conclusion
The significance of social workers in health and social care has been emphasised in this report because they safeguard welfare, assist those in need, and advance social justice. It examined the function of social workers, the various difficulties they encounter, and the essential abilities needed, such as efficient decision-making, empathy, and communication. Additionally, the report covered techniques including risk assessment, person-centred practice, and active listening, demonstrating how these promote ethical and safe practice. All things considered, social work is a challenging but vital career that calls for constant skill improvement, introspection, and dedication. Effective social work is still essential to building a just, encouraging, and inclusive society as social needs continue to rise.
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