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This reflective report aims to explore the academic and employability skill of the students. In this report, firstly, a definition, types and the importance of reflective writing will be discussed. Secondly, a reflection model will be described. Thirdly, a reflection on the writing of task 2 will be concluded. Then a reflection on the group presentation will be discussed. And finally, a personal development plan will be developed. The personal development plan will include a personal target, target achieving method, success measurement and required time. It is expected that this reflective report will be very helpful to enhance academic and employability skills. 
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Reflective learning is considered a form of education where the students reflect on their learning experiences(Jasper, 2015). Reflective learning is associated with past experience, looking back and critically analyzing an event or situation. Reflection is very important to learn from the past. Thus past unsuccessful or successful experiences help to learn. The main objective of reflective learning is to identify the learning gap from previous experiences and fulfil those gaps in the present time. 
There are two approaches to reflection including reflection in action and reflection on action. Reflection in action takes place at the time of involving in a situation. In this approach personal observation, personal touch, feeling and listening are used to solve the problem. On the other hand, reflection on action is associated with stepping back from the event. 
However, reflection learning is very effective to learn from the past. The ability to reflect is very important for several reasons. Firstly, reflective learning helps to increase the knowledge of the professionals (King, 2002). Secondly, it makes the professional skilled. Thirdly, they can learn from experiences. And finally, they can constantly update themselves. For these reasons, reflective learning is very important. 
[bookmark: _Toc108041101]Model of Reflection
According to Bassot, there are three types of models of reflection including the ERA model, Driscoll's What Model, Kolb's experiential learning cycle and Gibbs reflecting model. ERA model consists of experience, reflection and action. This model is created by Jasper in 2013. Driscoll's What Model was proposed by Driscoll in 2007. This model tells the answer to three questions including What, So what and now what. Actually, it is a framework for reflection. On the other hand, Kolb's experiential learning model cycle is consisted of four elements including concrete experience, reflecting observation, abstract conceptualization and active experimentation (Stice, 2017). Another famous model of reflection is Gibbs's reflective cycle model. This model consists of Description, feeling, evaluation and action. Gibbs's learning model will be used to reflect the learning. 
[bookmark: _Toc108041102]Reflect on Writing of Task 2
Gibbs's learning model will be used to reflect task 2. In task 2, several ways to motivate the staff have been discussed. Gibbs's reflective learning cycle includes six elements. These are discussed below. 
Description: Last week I visited a company where I found that a manager was scolding his staff due to making a minor fault. The staff was very nervous and felt shy. I have also come to learn that the manager was not happy at all with the performance of the staff. The staff was claiming that he was not properly instructed. But the manager did not agree with him. 
Feeling: I felt really bad. It is because no one should be treated in that way. The staff lost his confidence. The staff was working at the company for a long period. He was experienced. 
Evaluation: My experience at that company was not good at all. I think this kind of situation is a major cause of employee turnover. From task 2, I have come to know that this kind of behaviour is directly related to employee dissatisfaction (Rolland, 2018). And employee dissatisfaction leads to lower productivity. 
Analysis: This situation taught me the root cause if of employee dissatisfaction. From task 2, I have come to know that management style affects staff performance. If the managers do not discuss with the staff and do not provide necessary directions, there is a high chance to make faults (Quay & Quaglia, 2015). 
Conclusion: As stated in task 2, I will definitely give necessary directions to the staff. I will discuss with them and listen carefully to their problems and opinion. 
Action Plan: If this situation arises again, I will tactfully handle the situation. I will provide proper training and also will provide necessary directions to the staff. I will follow the motivating steps stated in task 2. 
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Description: Group presentation is very important in academic life. Presentation skill is considered one of the most crucial skills in professional life. In my academic life, one has to give multiple presentations. I have participated in a group presentation. This taught me many things. 
Feeling: At first I was very nervous. We worked in a team to prepare our presentation. I faced a time management problem. I felt too much pressure at the time of researching, preparing notes and drafting. I made multiple mistakes primarily when preparing slides. Sometimes I faced a lack of needed information. My body language was improper. I lost my confidence. 
Evaluation: However my slide contents and slide design were good but I was nervous at the time of delivering my presentation. I think I lacked in practice. I also realized that drafting is tremendously helpful to design the slides. My dress code was perfect. 
Analysis: At the time of delivered my presentation in front of the audience, I became nervous. The main reason behind that I did not prepare myself before the presentation. Practising is very important to give an excellent presentation (Keshavan Tandon, 2012). Besides, I needed to research more to get relevant information. Taking notes plays an important role in this regard. 
 
Conclusion: To provide an excellent presentation, good preparation is very necessary. The other important things are researching, note-taking, drafting and also designing. Thus it can be concluded that a good presentation depends on several things. These things should be addressed properly. 
Action Plan: If I have a further presentation, I will definitely practice more and more. I will also collect adequate relevant information to support my logic. I will try to make sure relevant information, an ideal number of slides body language.  
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	Personal Target 
	How will I achieve this? 
	How will this improve my academic or employability?  
	How will I know I have achieved this?
	When will I achieve this by?

	Communication skill
	Communication skill is tremendously important in both personal and professional life. I want to enrolmyself in an online communication learning platform. Besides, I will meet 3 to 5 people every day.  I can also learn from books like communication hacks. I think these will be enough to learn communication skills. 
	Well. Communication skills will help me to communicate effectively with anyone. Having good communication skills is the precondition to developing rapport with customers or business partners (Tulsky, 2005). With excellent communication skills, I can be able to convince my customers more efficiently. 
	When I can communicate with anyone promptly, I will assume that my communication skill has increased. If I see that I can easily develop a good relationship with them, I will assume that I have good communication skills. 
	6 Months

	Time management skill 
	Firstly I will enrolmyself in an online time management platform. They will teach the basic tactics of learning and time management in my both personal and professional life. Time management is all about identifying tasks and setting time to perform these tasks. 
	At present business professionals have to perform lots of tasks to be competitive. Time management will help me to organize myself. Thus this skill will increase my employability skill. 
	After completing my online course, I will know the strategies regarding how to plan the tasks and do these tasks accordingly. If I can use this knowledge in my personal life, and I can do all my tasks properly, I will assume that I have this skill. 
	3 months. 

	Active Listening Skill 
	Firstly, I will compete in an online course on active listening.  Developing listening skills is all about practising. For this reason, I will practice more and more. 
	Active listening skill helps to increase commination skill. Besides this skill help in problem-solving, conflict resolution and developing rapport (Purdy & Borisoff, 2017). 
	When I will be able to understand what the other party truly want to mean and I have the patience to hear from others, I will assume that I have developed communication skill. 
	3 Months 
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This reflective report aims to enhance academic and employability skills. In this report, various important aspects of academic and employability skills have been discussed. Firstly, the definition of reflective writing and its importance have been discussed. Secondly, the model of reflection has been explained. Thirdly, two reflection writings on task 2 and a group presentation have been concluded. And finally, a personal development plan has been developed. For this module, I have learned the ways to motivate the staff. Besides, I have identified three skills to develop in future. These skills are communication skills, time management skills and active listening skills. It is hoped that this report will be very helpful to enhance my academic and employability skills. 
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