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[bookmark: _Toc226977080]Introduction 
[bookmark: _Toc226977081][bookmark: _Int_qwiWL5bz][bookmark: _Int_371V6M8f]This portfolio provides a critical reflection on my learning across four units within the Changemakers module, focusing on personal branding, global awareness, career opportunities, and personal development in the context of health and social care. The purpose of this portfolio is to show how the module has supported the development of my employability skills, professional identity, and readiness for future practice. Throughout the module, I engaged with key themes such as ambition, networking, global connections, career planning, resilience, and reflective practice. These themes are essential within health and social care, where professionals must show adaptability, self‑awareness, and a commitment to continuous improvement. Reflecting on my learning has helped me understand how my values, motivations, and behaviours shape the type of practitioner I aspire to become. According to NHS England (2023), personalised and person‑centred care requires strong communication, empathy, and self‑awareness, all of which are strengthened through reflective learning. This portfolio draws on my forum contributions, academic theories, and real‑life experiences to evaluate my development across the four units. It also highlights how the module has enhanced my confidence and prepared me for a future career in health and social care.
Unit 1: Brand You 
[bookmark: _Int_A6Se1yEa][bookmark: _Int_RMbME77I][image: ]Unit 1 focused on developing my personal brand by exploring ambition, motivation, and the concept of boundaryless careers. Reflecting on ambition in my Week 1 forum post helped me recognise that ambition is not simply about achieving status or personal success; it is about having a clear sense of direction and a commitment to continuous improvement. In health and social care, ambition must be aligned with professional values, such as improving patient outcomes and delivering safe, effective care. This aligns with the Health and Care Professions Council (2023), which emphasises the importance of maintaining up‑to‑date knowledge and skills. A key part of this unit involved exploring what drives me. In my Week 1 post about choosing a career in health, I reflected on my motivation to help people regain independence and improve their quality of life. This reflection helped me understand that my ambition is rooted in purpose rather than external rewards. Self‑Determination Theory (Ryan and Deci, 2000) explains that motivation is strongest when it is driven by autonomy, competence, and relatedness. I realised that my desire to become a physiotherapist is based on personal values and a sense of meaning, which strengthens my long‑term commitment to the profession.
Another important concept in Unit 1 was the boundaryless career. In my Week 2 forum post, I described how modern careers often involve moving across roles, organisations, and sectors. Arthur (1994) argues that boundaryless careers allow individuals to develop diverse experiences and transferable skills. This idea helped me recognise that a career in health and social care does not follow a single linear path. Professionals may work in hospitals, community settings, rehabilitation centres, or private practice. Understanding this flexibility encouraged me to think more broadly about my future career options and the skills I need to remain adaptable.
[bookmark: _Int_EAQQWABx][image: ]Reflecting on transferable skills also strengthened my awareness of my personal brand. The National Careers Service highlights communication, teamwork, and problem‑solving as essential skills across all sectors. Through this unit, I realised that my personal brand is shaped not only by my ambitions but also by how I present myself, how I communicate, and how I respond to challenges. Overall, Unit 1 helped me develop a clearer sense of identity and direction, laying the foundation for my professional development.
[bookmark: _Toc226977082][bookmark: _Int_FPZQQ8ac]Unit 2: It’s a Small World 
[bookmark: _Int_10lsmAS3][bookmark: _Int_7WCRRuxC][bookmark: _Int_FeenjFhk][bookmark: _Int_Kz9Vg5Y8][image: ]Unit 2 focused on understanding how the world is increasingly connected, especially within health and social care, and how this influences professional practice. One of the main topics explored was the idea that “it’s a small world,” meaning that people, organisations, and systems are more connected than ever before. Through my Week 3 forum post, I reflected on how I am already connected to different industries through social media and networks such as healthcare, interpreting and the beauty industry. This helped me realise that connections are not limited to one profession, and that learning from different sectors can provide new perspectives and opportunities. In health and social care, this is important because professionals often work with people from different backgrounds, cultures, and professions, which requires open-mindedness and adaptability (World Health Organization, 2023).
[bookmark: _Int_svolpxW8]Another key topic in this unit was the concept of a network society, where relationships and communication play a central role in how services work. In my Week 4 post on networking, I explained that networking improves communication between professionals and supports more coordinated and person-centred care. This reflection showed me that effective networking is essential in health and social care because it allows professionals to share information, reduce errors and ensure that individuals receive the right support at the right time. For example, within the NHS, multidisciplinary teams work together across services such as hospitals, social care, and community organisations to deliver holistic care (NHS England, 2023). This made me more aware that building strong professional relationships is not just beneficial for career [image: ]development, but also directly affects patient outcomes.
[bookmark: _Int_0SrWIM3k][bookmark: _Int_jmnnj9UA][image: ]Unit 2 also introduced the idea of structures within organisations, such as bureaucracy and hierarchy, and how these influence connections. In my Week 4 forum post, I discussed how bureaucracy provides structure through rules and procedures, while hierarchy organises roles and responsibilities. Although these systems help maintain consistency and accountability, I recognised that they can sometimes slow down communication and decision-making. This is important in health and social care, where timely decisions are often critical. Weber’s theory of bureaucracy highlights the importance of structure in organisations but also suggests that too many layers can reduce efficiency (Weber, 1947). Reflecting on this helped me understand the balance needed between structure and flexibility in professional practice.
[bookmark: _Toc226977083] Unit 3: Opportunity Knocks
Unit 3 focused on understanding how opportunities arise and how individuals can recognise and make use of them within their personal and professional development. One of the key topics explored was the importance of changing perspective. In my Week 5 forum post, I explained that changing perspective in health and social care helps professionals better understand patients’ needs and experiences. Reflecting on this, I realised that opportunities are not always obvious and can depend on how we interpret situations. By being open-minded and considering different viewpoints, professionals can improve communication, support person-centred care and make more effective decisions. This learning helped me understand that recognising opportunities often begins with how we think and reflect, which is a key part of professional development in health and social care (Schön, 1983).
[image: ]

[bookmark: _Int_cKan1udU][bookmark: _Int_cvw1FTap][image: ] Another important concept was the relationship between success, luck, and serendipity. In my Week 5 posts, I reflected on how success in health and social care is influenced not only by knowledge and skills but also by being prepared and open to unexpected opportunities. The idea of a serendipity mindset helped me understand that opportunities often appear when individuals are proactive, curious, and willing to take risks. Bandura’s (1997) concept of self‑efficacy explains that individuals who believe in their abilities are more likely to take action and succeed. This encouraged me to reflect on my own confidence and how it influences my willingness to pursue opportunities.

In addition, Unit 3 highlighted the importance of actively creating opportunities. In my Week 6 forum post, I outlined practical ways to open doors for job opportunities, such as improving my CV, networking, building skills and applying strategically. This reflection helped me understand that opportunities do not just happen by chance, but also require effort, planning and confidence. In the context of health and social care, continuous professional development is essential to remain competent and competitive in the field (NHS England, 2023). Overall, Unit 3 helped me develop a stronger awareness of how opportunities are created and recognised. I learned that having the right mindset, being proactive and continuously improving my skills are key to both personal and professional growth. This unit has encouraged me to be more confident in seeking opportunities and to take responsibility for my own development within the health and social care sector.
[image: ]
[bookmark: _Toc226977084]Unit 4: The Pursuit of Happiness 
[bookmark: _Int_wHykfJCd][image: ]Unit 4, The Pursuit of Happiness, helped me reflect on my future career, personal mindset and the skills needed to succeed in health and social care. The unit focused on key topics including future me, passion and perseverance, plan, prepare, perform, and career role models. These topics allowed me to think more deeply about my goals and how I can achieve them in a realistic and structured way. The topic of future me encouraged me to reflect on my long-term career goals and the type of professional I want to become. I realised that achieving my future goals requires confidence, self-awareness, and the ability to overcome challenges. This links to my forum activity on limiting beliefs, where I identified how negative thoughts can stop individuals from progressing. Reflecting on this helped me understand that developing a positive mindset is essential for achieving my career goals. In health and social care, professionals must be confident in their abilities to support others effectively, which shows the importance of self-belief and resilience.
[bookmark: _Int_jVudadNi]The topic of passion and perseverance helped me understand that success requires consistent effort and determination. Working in health and social care can be emotionally and physically demanding, so having a strong passion for helping others is essential for staying motivated. Skills for Care (2024) emphasises the importance of resilience in keeping high‑quality care. Reflecting on this helped me recognise that perseverance is not only about working hard but also about maintaining motivation during challenging times.
Another key topic was plan, prepare, perform. This framework encouraged me to think about how I can prepare for my future career by setting goals, gaining experience, and developing essential skills. In my forum post on changes in health and social care, I discussed how digital transformation is reshaping the sector. NHS England (2023) highlights how digital technologies improve communication and patient care. Reflecting on this helped me understand the importance of developing digital skills and staying up to date with [image: ]technological. 
[bookmark: _Toc226977085]Finally, the topic of career role models helped me understand the value of learning from others. In my forum post on mentoring, I reflected on how experienced professionals support others by sharing knowledge, offering guidance, and building confidence. Role models play a crucial role in shaping professional identity and helping individuals develop the skills needed for success. This encouraged me to seek mentors who can support my development and help me navigate my future career.
Conclusion 
Reflecting on my learning across the four units has helped me develop a deeper understanding of my personal and professional growth. Unit 1 strengthened my self‑awareness and helped me understand how ambition, motivation, and transferable skills shape my personal brand. Unit 2 highlighted the importance of global awareness, networking, and organisational structures in shaping professional practice. Unit 3 helped me recognise the importance of mindset, reflection, and proactive behaviour in creating opportunities. Unit 4 encouraged me to think about my future career, develop resilience, and learn from role models. Overall, this module has increased my confidence, strengthened my reflective skills, and prepared me for a future career in health and social care. It has helped me understand the importance of continuous learning, adaptability, and person‑centred values. Through this portfolio, I have shown how the module has supported my development and helped me build the foundations for a successful and meaningful career.
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Choosing health career
by Margaret Fernandes Varela Landim - Monday, 13 April 2026, 11:11 AM

After completing my BSc in Health and Social Care, | want to become a physiotherapist because | am interested in helping people recover
from injuries and improve their physical health and independence. | believe | do have autonomy in choosing this career, as it is based on my
own interests, goals and motivation to work in a role where | can make a real difference in people’s lives. To succeed in this career, | will
need to develop a range of skills, including good communication, empathy, teamwork, problem-solving and strong clinical knowledge, as
physiotherapists work closely with patients and other professionals to create effective treatment plans. | will also need to build confidence
and practical skills through placements and continuous learning. The purpose of selecting this career is not only to achieve personal
success, but also to support individuals in improving their quality of life, reducing pain and helping them regain independence, which is a
key aim within organisations like the NHS. Overall, this career reflects my ambition, passion and desire to grow while making a positive

impact in health and social care.
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What is boundaryless career ?
by Margaret Fernandes Varela Landim - Friday, 20 February 2026, 2:31 PM

Boundaryless career- is when someone builds their career by moving across
organisational boundaries instead of staying in one company long-term.

For example, instead of working only in one NHS hospital forever, someone might;

« Work in a hospital
* then move to a care home
« then become a interpreter
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Connection in different industry
by Margaret Fernandes Varela Landim - Friday, 27 February 2026, 4:27 PM

When | think connection | am very connected through social media and different
networks such as, cabin crew, interpreters, beauty industry. Through these connection,
I learn new perspectives and got some jobs opportunities
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Bureaucratic & Hierarchy
by Margaret Fernandes Varela Landim - Monday, 13 April 2026, 10:23 AM

Bureaucratic refers to a system where organisations are run through strict rules, procedures and formal structures, often with clear roles
and responsibilities to ensure consistency and control. In health and social care, this can be seen in organisations like the NHS, where
policies and guidelines must be followed to maintain safe and effective care. Hierarchy refers to the way people or roles are organised in
levels of authority, from higher management to frontline staff. For example, in a healthcare setting, managers, doctors, nurses and support
workers all have different levels of responsibility within a structured system. While bureaucracy and hierarchy can help maintain order and
accountability, they can sometimes slow down decision-making if there are too many procedures or levels to go through (Weber, 1947; NHS
England, 2023).
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Changing perspective in Healthcare
by Margaret Fernandes Varela Landim - Friday, 13 March 2026, 2:32 PM

Changing perspective in health and social care is important because it helps professionals understand patient’s needs and experiences. It
improves communication, supports person centred care and helps professionals to make better decisions.
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Success and luck
by Margaret Fernandes Varela Landim - Friday, 13 March 2026, 3:16 PM

Success- in health and social care comes from developing knowledge, strong
communication skills, and caring attitude. Professionals need to work well with others,
focus on person centred care and keeping learning thoughtout their careers. What
people often call” luck” usually comes from being prepared, gaining experience, and
taking opportunities when they appear.
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Open doors for jobs opportunity
by Margaret Fernandes Varela Landim - Friday, 20 March 2026, 2:15 PM

* Get yourself seen - update your CV for each jobs

* tell people( friends of friends, family, etc) you are looking for job

¢ apply smart - don't just apply for anything that comes in front of you

* build a quick skills that makes you stand out

* fix small things that block opportunities - don’t make your Cv too basic,
follow up emails, speak with confidence
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Limiting Beliefs
by Margaret Fernandes Varela Landim - Monday, 13 April 2026, 10:27 AM

Limiting beliefs are thoughts or ideas that a person has about themselves that hold
them back from achieving their goals or reaching their full potential. These beliefs are
usually negative and often not true, but people accept them as facts. For example,
someone might think “I'm not smart enough to pass this course” or “I'll never get a
good job," which can stop them from trying or putting in effort. Limiting beliefs often
come from past experiences, fear of failure, or what others have said, and they can
affect confidence, motivation and decision-making. Overcoming them involves
recognising these thoughts, challenging them, and replacing them with more positive
and realistic beliefs.
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Impact of changes in health and social care
by Margaret Fernandes Varela Landim - Friday, 10 April 2026, 4:44 PM

Technology has had a major impact on health and social care by improving how services are elivered and managed. Systems like
Electronic Health Records allow faster access to patient information, reducing errors and improving decision-making. It has also increased
access to care through online appointments, especially since the COVID - 19 pandemic, making services more convenient for patients.
Technology supports person-centred care by helping individuals monitor their own health using apps and devices. However, challenges
include data security risks and unequal access to technology. Regulations like the General Data Protection ensure patient information is
protected. Overall, technology improves efficiency and care quality but requires professionals to adapt.
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Ambitions
by Margaret Fernandes Varela Landim - Monday, 13 April 2026, 11:07 AM

To me, being ambitious means having strong goals and the determination to achieve
them, even when things are challenging. It means wanting to improve myself, grow in my
career, and not settling for less than what | know I'm capable of. Being ambitious isn't
just about success or money, but also about pushing myself to learn new skills, gain
experience, and become better in what | do, especially in a field like health and social
care where | can make a real difference in people’s lives. It also means staying
motivated, believing in myself, and working hard to turn my goals into reality.
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