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[bookmark: _Toc148125266]Introduction 
Multilingualism is an important aspect in the hotel industry to retain the customers in their hotel. In this context, the benefits of multilingualism for the hotel staff will be discussed in the portfolio. Thereby, the portfolio will also evaluate the importance of the language awareness for the hotel staff. Along with that, the difficulties of learning the English language will also be portrayed in the portfolio. Moreover, the importance of polite and impolite language in the hotel business will be analysed here.


[bookmark: _Toc148125267]Section 2
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[image: ]Benefits of Multilingualism for the Hotel Staff                       Diversity Hotel & Spa London
Hotel staff who are multilingual not only can speak but also know about the culture of that specific language. It helps them deal with international guests.
Easy Translation 
[bookmark: _Hlk149142697]Bilingual employees help to translate the words of the guests who are from a different country. They can easily help in providing better customer services and satisfy the customers. The bilingual hotel staff can easily help in proofreading the website data and menu that are specifically made for the specific culture or place. Hotel businesses have various branches in other places just like this hotel Diversity Hotel & Spa London and this helps them to understand different cultures and improve their customer relationship management (Baer, 2020).
Working efficiently 
The hotel staff who are bilingual have a great memory and excellent multitasking skills. Hotels have several different kinds of work that need efficient employees. Bilingual or multilingual people not only boost productivity but also improve customer survival gaining better customer retention (Daskalaki, 2020).

Importance of language awareness for the hotel staff                   Diversity Hotel & Spa London
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Language awareness helps hotel employees to have better opportunities in the market as the hotel can use these employees to expand the business and boost sales. 
Better opportunities 
People with multilingual skills can easily have better opportunities in the hotel industry. International clients and guests can get better customer service if the hotel staff can easily understand their words and demands. This helps to avoid misunderstandings, and the company can have a better brand reputation. This ultimately helps in boosting the sales making the hotel ton prosper and the employees can also get recognition in the company (Hulett, 2019).
Improved job profile 
Employees with multilingual skills can easily have better job profiles and it attracts the hotel owners. The hotel industry has to deal with tourists and other guests of various cultures and races. They speak different languages and hotel branches that are different countries deal with locals with various languages. Language awareness helps the hotel to ensure better customer relationship management. Hence, hotels need multilingual employees to provide excellent customer service (Schindler, 2019).


Use of multilingualism in Hotel Business Context
[image: ]
English is one of the European languages that are spoken globally and most people know this language. This language must be learned by the hotel employees to have conversations with the guests. 
Regions where the language is spoken 
The United States, United Kingdom, Australia, Canada, Liberia and New Zealand are some regions where the English language is widely spoken. However, this language is spoken by several people all over the world due to its professional importance.
Difficulties in learning the language 
A language other than the native language is always difficult to learn. Through, the wide usage of this language and the widely promoted English shows and movies have made the English language easier to learn.


Polite and impolite language in the hotel business context      Diversity Hotel & Spa London
[image: ]
Guests in the hotel industry need to be treated with the utmost respect and polite behaviour and words. The expressions, body language and polite words help the company to enhance customer satisfaction. Imperial Hotel of London has used polite responses and phrases to provide better customer service. Impolite behaviour ruins the reputation of the hotel and decreases customer retention. Moreover, it will also imply a negative impact on the image of the hotel staff (Bastianes, M., 2023).


[bookmark: _Toc148125269]Conclusion
The presentation has been concluded by understanding the concept of multilingualism in the context of the hotel industry. Initially, the benefits of multilingualism for hotels and their employees have been noted in this presentation. The significance of language awareness for providing better opportunities and enhanced job profiles to individuals has also been discussed. 
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