Guest Complaint

Subject: Urgent: Unacceptable Stay Experience at Your Hotel
Dear Hotel Management,
I am writing to express my dissatisfaction with my recent stay at your hotel. I checked in on October 10th, expecting the high level of service that your hotel is known for. However, my experience was far from satisfactory.
Firstly, the room I was assigned (Room 305) had not been properly cleaned. There were stains on the bed sheets, and the bathroom was not well-maintained. I had requested a quiet room, but the one given to me was located near the elevator, resulting in constant noise that disturbed my sleep.
Secondly, I was extremely disappointed with the service provided by the front desk staff. On two occasions, I requested assistance with a malfunctioning air conditioner, and both times, my request was ignored. This left me in an uncomfortable and hot room for the duration of my stay.
I understand that occasional issues may arise, but the lack of attention to these problems made my stay unpleasant. I hope you take this feedback seriously and address these concerns promptly.
I expect a formal response and an appropriate resolution to this matter, as I do not believe this experience aligns with the standards of your hotel.
Sincerely,
Jane Doe
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