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Chosen Group: Elderly (Pensioners) 

Current Issues:

· Poverty
· Isolation by technological advances 
· Loneliness 
· Vulnerability 

This needs analysis will concentrate on looking at the potential issues that elderly people can face in the community, with the report gathering evidence and a range of data to provide an evaluation of current issues including poverty, isolation by technological advances, loneliness and vulnerability. 

Poverty

The first issue that has been on the increase over the last couple of years is pensioners in poverty. According to an article by Age UK (2017) over the last 5 years there has been an increase of 300, 000 elderly people in poverty. In the last year, the rate of pensioners in poverty has risen by 16% and in the current UK population this results in a total of 1.9 million pensioners (Age UK, 2017). 

There is action being taken to try and reduce poverty and it has been able provide financial stability and improved living standards for some pensioners. However, there are current strains in the community such as changes to taxes and benefits causing a lower income to some elderly people while costs are still increasing, so where is the balance? Also, as the UK plans to leave the EU over the next few years, we need to make sure the economy supports everyone because in my experience some of the concerns pensioners discuss about when leaving the EU is how their pensions will be affected, the value of their funds, will the value fall?

The graphs below by the Joseph Rowntree Foundation (2018) show how pensioner poverty has increased and decreased depending on different factors. 

The interactive version of the graphs available at: https://www.jrf.org.uk/data/pensioner-poverty .  
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Graph 3




The graphs above show how being a single, ethnic or having a landlord can increase pensioner poverty. Graph 1 shows that over the last couple of years the gap between single pensioners and couples has been widening with pensioners who are single having the most growth. This can link to the changes in tax and benefits as discussed above and couples having a bigger income coming into the household. Graph 2 shows that the pensioners who are most at risk of poverty are those in rented houses this could be due to them having higher housing costs and lower levels of private income coming in. Lastly, graph 3 shows that the poverty rates for white pensioners are much lower than all other ethnicities. 

The government recognise there is an issue with pensioners in poverty and 1.9 million people are claiming credit, however there are still 1 third of pensioners that can claim credit that are not claiming (BBC, 2017).  

Isolation by technological advances

Another current issue that can affect pensioners is the digital divide that there is in a community. Approximately ‘two- thirds of people aged 75 and over and three out of ten aged 65 to 74 do not use the internet’ (West, 2015, p.19). As technology is slowly taking over every part of our lives it is important that everyone can use it so that there is no feeling of isolation. West (2015) highlights some of the main concerns as to why the older generation see technology as a barrier. Firstly, questionnaires have shown that some elderly people have a lack of interest because they have lived their life without it so they do not see the point in using technology. Many elderly people do not have the basic skills required to go online, and then feel uncomfortable with it. 

In my own experience, while being in the company of the older generation, they do not have the confidence to work with technology. For example, communication can be made extremely easy in the form of group chats. I helped set up a group chat for a group of ladies all over 60 who had never used this kind of technology before. At the start, I would be getting asked all the time “what does this mean”, “how do I send a photo”, “how can I send a message to more than one person”, over time I have been showing them quick and easy ways to do things that they have never done on technology it gives everyone opportunity to experience the digital world. 

The graph below by the Office for National Statistic (2018) shows the number of people who use the internet looking at age, sex and disability. 
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The graph shows that above age 65 the figures showing the usage of internet drop significantly and the highest numbers of people who have never used the internet come from ages 75+. There is slightly more usage of the internet by women in these age categories but the statistics are still extremely low for this age group. In a report by Ofcom (2018, p.6) the use of the internet for older people is shown: 


	A quarter (25%) of internet users are ‘narrow’ internet users (i.e. they carry out a 	small range of activities online). Older people are more likely to be newer and narrow 	internet users. There was also a clear divide between the under- and over-65s in the 	qualitative research; none of the latter group see the internet as essential.

This data shows that older people have less of an understanding and therefore will avoid technology as much as they can. 

Loneliness

A current issue that affects elderly people in society is loneliness. Although loneliness can affect people no matter what their age, it is shown to occur more later in life and can have an impact on elderly people’s health and wellbeing. As Age UK (2017) states over 3 million older people live on their own and just under half of these feel isolated and ignored. The issue of loneliness can factor from living alone, being restricted due to health problems, isolation because of certain characteristics, e.g. ethnicity, age or characteristics of your neighbourhood, e.g. where you live and the provisions in place. 
	In a study of loneliness and who it affects the characteristics that linked most lonely people were that they were age 65 and older, lived alone, had a long-term health condition and where homeowners (Office for National Statistics, 2018). When people grow older they tend to experience more health problems which can cause difficulty when wanting to do the things you used to do, elderly people today lack social contact. They may be getting social contact with carers but a lack of contact with family and friends can have an impact when you are less active. 
	The figure below considers the challenges associated with tackling elderly loneliness and why it is so difficult (IBM Corporation, 2017). 
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There are obstacles in the way of tackling loneliness. For example, it is difficult to prove that loneliness is connected to health risks, also detecting loneliness is very difficult because most of the time it stems from many other issues, some of which have been discussed in this needs analysis (poverty, isolation). These other issues can be detected before the loneliness and therefore he attention is directed elsewhere. There is also a stigma that is attached with loneliness, some people refuse feelings of loneliness and will be tentative when looking for support. 
 	A study by the Welsh Government (2018) looks at the use of community projects to reduce loneliness in relation to older people. The data shows that beneficial approaches include home visits and group activities. Volunteer schemes can also work alongside other interventions to find the root cause of loneliness. Also, the reliability and availability of volunteers is essential to carrying out these schemes. 

Vulnerability 

The last issue shown in this needs analysis is pensioner vulnerability. All the issues in this needs analysis can cause elderly people to feel vulnerable, but there are many other issues on top of the ones already discussed. 

As the Mental Health Foundation (2016, para.38) states ‘Depression affects around 22% of men and 28% of women aged 65 years and over’. Also ‘up to 40% of older adults living in a care home experience depression, and it often remains undetected’, there is also ‘an estimated 850,000 people lived with dementia in the UK’ (Mental Health Foundation, 2016, p.39). 

The problem with mental health issues in the older generation is that it can either stem from or impact the other issues discussed in this needs analysis. For example, if someone is suffering from physical pain as they get older or are not able to function well this can impact their mental health and cause a vicious circle of having depression because of an illness that you have, but if depression is not treated can also cause illness. 
	Pensioners over the past couple of years have become a target of financial scams and fraud which occurs due to their vulnerability. As O’Grady (2017, para 3) states ‘More than £43million of people’s retirement savings has been lost to fraud since the freedoms were announced in 2015’. Furthermore, ‘Almost 5 million older people (65+) believe they have been targeted by scammers’ and ‘Single older people are more likely to respond than married people, and half of all people aged 75+ live alone’ (Age UK, 2017. p.1). 

This data shows how vulnerable elderly people are to fraud and scams. Elderly individuals are the most common feature in scams due to their reputation of being the naiver part of the population, this linking in with their lack of experiences with new technological advances. In my experience, some elderly people are too scared to share their name or date of birth online in fear it can be used as part of a scam. Pensioners should be made aware how to recognise the signs of fraudulent behaviour. 

Lastly, vulnerability of elderly people is shown by the statistics and data presented on winter mortality. 
[image: ]The figure below shows the winter mortality index by age group (Office for National Statistics, 2018, p.10). 
For the elderly, excess winter mortality can be caused by them being more vulnerable to illnesses. ‘during the 2017 to 2018 period, co-circulation of influenza A (H3N2) and influenza B was observed impacting predominantly older adults with increased care home outbreaks’ (Office for National Statistics, 2018, p.14). According to the Office for National Statistics (2018, p.2) ‘Excess winter mortality continued to be highest in females and people aged 85 and over’ with ‘Over one-third (34.7%) of all excess winter deaths were caused by respiratory diseases’. 

The data shows that elderly people are more vulnerable to death in the winter, this can be explained by several factors. Poverty in pensioners is increasing, linking to health problems and ultimately death. Also, there is a lack of care for elderly people in the winter. Over the last few years I have seen on the news that pensioners struggle to pay for their heating and therefore causing health problems. It is difficult to eradicate these problems as they all form a relationship within elderly vulnerability. 

Conclusion
This needs analysis has brought together the data and statistics that highlight the issues elderly pensioners deal with within the community. All the issues have some connections with each other by being either the cause or result of the issue and lots need to be done to find a solution to these issues as the population of elderly people is on the rise. 
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