Using a terrorist event perpetrated in the UK, analyses the public service responses, collaborative partnerships and emergency services deployed in response to terrorism.


In this essay, I will be discussing the public service response during the Manchester Arena Bombing, as well as this, I will be discussing the many different public services that were deployed during this terrorist attack. Concentrating on were they effective in defusing the situation? Did they prepare, and communicate well? Was the deployment of these public service responses fast and time efficient? As we know, this was a major incident, public service responses needed and were expected to help the situation and this essay will be concentrating on that.


On the 22 of October 2019, a terrorist attacked took place in Manchester Arena during an Ariana Grande concert. During this attack there was 22 people who were killed, and over a thousand people injured (Greater Manchester Police, 2022). A suicide bomber attacker by the name of Salman Abedi set off a bomb intentionally to kill and cause harm to individuals attending the concert (BBC, 2017). The definition of terrorism is stated under the Terrorism Act 2000 is “The use of threat or action, both in and outside of the United Kingdom, designed to influence any international government organisation or to intimidate the public and for the purpose of advancing political, religious, racial or ideological cause” (Cave, no date).  


During this terrorist attack multiple public service responses deployed to the area of the incident such as police, ambulance, fire, firearms unit services, who all were expected to work together to defuse the situation and to help and take care of the public who have been in this very difficult situation. The main roles and responsibilities of the police in a terrorist attack or major incident is to co-ordinate other emergency response, create cordons and to create a METHANE report (College of Policing, 2013).  


As Greater Manchester Police responded to this incident and the backlash of the lack of professionalism and the lack of communication, they apologised and spoke out to the public about the mistakes they made. They state they had failed to plan effectively which in this case is a major problem with the fact this situation was high risk and dangerous, as well they fail to effect proper command and control of the incident (Greater Manchester Police, 2022).  All these shortcomings might have—and ought to have—been recognised and addressed through participation in carefully thought-out training exercises conducted by our Local Resilience Forum. Unfortunately, these were opportunities that were not fully seized.


According to the MI5 security service, “There was a realistic possibility that actionable intelligence could have been obtained which might have led to actions preventing the attack," concluded the Chair of the Inquiry after reviewing all the material.  This shows the lack of professionalism and organisation given by the security service and by the lack of organisation, shows the effect on the public and clearly states how this could have been prevented. 


Furthermore, the public service response from the ambulance were said to be at the scene quickly ns effectively, also, armed officers arrived to protect the area and ambulance personnel quickly began tending to the injured. During crucial moments during the evening, essential emergency professionals demonstrated solid judgement in a highly tense, chaotic, and hazardous setting. The decisions to construct the Casualty Clearing Station on the station concourse and to permit emergency personnel and the general public to stay in the foyer despite it being designated as a "hot" zone at the time are especially noteworthy. These were hugely consequential decisions that profoundly affected how the evening unfolded. (The Kerslake Report, 2017). It is important to remember the intensity and panic of the situation, where these public service staff were under a large amount of pressure trying to effectively help the situation. 


Although public services were trying their best and working hard to control this terrorist attack it is also clear that a lot of valuable time was wasted, and this situation would have been different if the public services worked better. As the fire crew were called to the scene of the incident it took over two hours to gain access into the arena, this shows the lack of communication through these services and that amount of time is crucial in such an intense major incident.  


The Operational Commander for the ambulance service on the night of the bombing was Stephen Hynes. He was responsible for the transportation of all the casualties from the Manchester Arena, his role was very important in making sure these people got the help they needed without wasting anytime, but by the time he took over from Daniel Smith, there was only one casualty in the Casualty Clearing section had left for the hospital, which was a major problem and let down to the people injured. The time spent for these people to get help was not acceptable and lives were lost because of this (Saunders, 2022). 


To conclude this essay, public service responders were under a lot of pressure as this was a very high risk and major incident. Commanders and the people in charge were panicking and no one was working effectively, although this incident caused panic and stress to these workers it is important to remember the lives lost because of the lack of communication, preparation, and professionalism. Due to this, lives were lost, people with injuries weren’t treated fast enough. The fact that Greater Manchester Police, freely spoke to the public, apologising for the lack of planning and communication shows us that they have not had the correct training preparing for a major incident. Chair of the Inquiry for the Security Service, also mentioned that if they had prepared, communicated this incident could have been avoided. It is clear, the public service responses need to change, and prepare for future incidents. 
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