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During the preparation of the presentation, I was able to learn about the importance of languages and ways in which knowledge of different language influence hotel guest experience. During the initial stage of preparing the presentation, I was able to access to understand the concept of multilingualism and ways in which awareness of different language allow employee to become effective in the process (Cushion, 2018) moreover, during the preparation of the presentation, this module helped me to understand importance of different languages in hotel industry, hotel staff member need to have multilingualism that allow them to be aware about more than one language.
This stage of Gibbs reflective cycle allows me to describe my feelings during the preparation of the present and exploration of different languages requires in hotel industry. I was feeling confident to complete the presentation according to the requirement, I was aware about the concept of multilingualism because I know more than one language and I utilize two of the languages to communicate with the people (Adeani, Febriani and Syafryadin, 2020). However, things changed while preparing presentation, I was unable to complete the presentation on this topic because I was requiring to understand the importance of language awareness in hotel industry where hotel staff need to have multilingualism.
The evaluation stage of Gibbs reflective cycle allows me to reflect on the experience which was appears in positive and negative manner. During preparation of the presentation, I had positive experience because I was able to explore multilingualism concept and was aware about the different languages require in the hotel industry (Markkanen and et.al., 2020). I was able to learner and improve my communication skills and was able to understand ways in which communication skills matter in the hotel industry. However, there were several areas where my experience was negative and become bad for my self-development process for example, I was unable to identify modern European language and unable to examine most commonly spoken language within the specific region.
Furthermore, things started making sense as I was able to explore situation in critical manner and ways able to understand the importance of multilingualism in the hotel industry. I started focusing on understanding why it is important to carry experience of speaking more than two languages because within hotel industry, guest may visit the hotel from diverse background and those regions where language is different and ways in which different language been explored in the process (Tawanwongsri and Phenwan, 2019) overall, concluding, that I have learnt and explored different languages and ways in which this knowledge help businesses achieve the desired outcome. Overall, I was able to improve my communication and researching skills with the help of this presentation.
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