

3

[image: ]





Name: Benie Njamen 
Student ID: 2541494
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer:  Oluwadamilola Tayo






				Submitted on:    21/08/26






Table of Contents
1.1	Introduction	3
2 Adult Nurses in the Health and Social Care Field	3
2.1 Description of Adult Nurse in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Adult Nurse in Health and Social Care	3
3 Strategies for Skill Improvement for Adult Nurse	4
3.1 Three Strategies to Improve the Skills for Staff Nurse	4
4 Conclusion	4
5 Reference List	5














1.1 [bookmark: _Toc236739390]Introduction
Health and Social Care is a sector that provides support, treatment, and care to people of all ages to help improve their health, wellbeing, and quality of life (Department of Health and Social Care, 2022). It includes a range of services such as hospitals, GP surgeries, community services, and care homes, where different healthcare professionals work together to meet people’s needs. Within this sector, adult Nurses play a key role by caring for adults with different physical and mental health conditions and helping them to recover and keep their health (Nursing and Midwifery Council, 2018). The aim of this report is to discuss the role of an Adult Nurse within Health and Social Care. It will explain the responsibilities, skills and qualifications needed for the role. The report will also discuss the professional values expected of nurses and some of the challenges they face in practice.



[bookmark: _Toc236739391]2 Adult Nurses in the Health and Social Care Field
[bookmark: _Toc236739392]2.1 Description of Adult Nurse in Health and Social Care 

Adult Nurses play a key role in Health and Social Care because they look after adults who are ill, injured or living with long-term health conditions. They work in places such as hospitals, GP surgeries, care homes, and the community. Their role is important because they help patients recover, manage their health, and improve their quality of life. They also provide emotional support to patients and their families while making sure people receive safe and effective care (Nursing and Midwifery Council, 2018).

An Adult Nurse has many responsibilities. These include assessing patients, checking their health, giving medication, carrying out treatments, and keeping correct patient records. They also work with doctors and other healthcare professionals to make sure patients receive the right care. To do this role well, adult nurses need effective communication, teamwork, and problem-solving skills. They also need to be caring, patient and able to stay calm in stressful situations. These skills help nurses build trust with patients and make safe decisions when providing care (NHS England, 2023). Overall, adult nurses make a positive difference by helping people receive the care and support they need.

[bookmark: _Toc236739393]2.2 Explanation of Most Significant Skills Needed for Adult Nurse in Health and Social Care
Communication is one of the most important skills needed by an adult nurse because nurses communicate with patients, families, and other healthcare professionals every day. Effective communication allows nurses to understand a patient’s needs, concerns and preferences and provide safe, person-centred care. The NMC Code states that nurses should communicate clearly and listen to people and respond to their preferences and concerns (NMC, 2018). For example, an adult nurse may need to explain a patient’s treatment or medication in a way that the patient understands. The nurse should also listen carefully if the patient reports new symptoms or concerns and communicate this information to the relevant healthcare professional. This shows that effective communication is important because it can help nurses understand patients and reduce the risk of misunderstandings that could affect their care. 

Teamwork is another important skill because adult nurses work alongside different professionals to provide effective care. Nurses may work with doctors, healthcare assistants, physiotherapists, occupational therapists, and social workers. The NMC Code expects nurses to work cooperatively with colleagues, while NHS England highlights that good teamwork and communication are important for delivering safe, high-quality care (NMC, 2018; NHS England, 2023). For example, if an older patient is struggling to walk after an illness, the nurse may work with a physiotherapist to support the patient’s mobility and recovery. Each professional contributes their own knowledge and skills to the patient’s care. Therefore, good teamwork helps healthcare professionals work towards the same goal and ensures that the patient receives proper and coordinated care. 

Compassion is also a significant skill for an adult nurse because patients may feel frightened, vulnerable, or worried about their health. Nurses need to show kindness, empathy and respect while supporting the patient’s dignity. The NMC Code states that nurses should treat people as individuals and uphold their dignity. For example, an adult nurse caring for a patient who is anxious before an operation could listen to their concerns, reassure them, and explain what will happen. This can help the patient feel more comfortable and respected. Compassion is therefore important because nursing is not only about completing clinical tasks but also about making sure patients feel valued and supported throughout their care. 

A lack of these skills can negatively affect patients and the quality of care they receive. Poor communication could result in essential information being missed or misunderstood, while poor teamwork could mean that healthcare professionals do not work effectively together. NHS England finds communication failure as a common finding in patient safety incidents (NHS England, 2022). For example, if a nurse does not communicate a patient’s change in condition to another member of the healthcare team, the patient may not receive the proper care quickly enough. A lack of compassion could also make patients feel ignored or disrespected. Therefore, communication, teamwork and compassion are essential skills for Adult Nurses because they support safe, respectful, and person-centred care. 


[bookmark: _Toc236739394]3 Strategies for Skill Improvement for Adult Nurse
[bookmark: _Toc236739395]3.1 Three Strategies to Improve the Skills for Staff Nurse
Communication can be improved through role-play and simulation training. This strategy allows student or staff nurses to practise communicating with patients and colleagues in realistic situations without putting a real patient at risk. The NMC finds active listening, checking understanding, using proper questions, and communicating clearly as important nursing skills (NMC, 2018). For example, a nurse could take part in a role-play where they must explain a patient’s treatment, listen to their concerns and check that the patient understands the information. Feedback from a lecturer, supervisor or other nurse can then help find areas that need improvement. Repeated practice can help the nurse become more confident when communicating in real healthcare situations. Therefore, role-play and simulation can improve communication by allowing nurses to practise, receive feedback and develop their skills in a safe environment. 

Teamwork can be improved through inter-professional training and learning with other healthcare professionals. This strategy involves healthcare workers from different professions learning and working together so that they understand each other’s roles and responsibilities. NHS England explains that effective teamwork involves people working together to provide safe, high-quality care and that effective communication is essential between different professional groups (NHS England, 2023). For example, an adult nurse could take part in a team training session with doctors, physiotherapists, and healthcare assistants where they practise responding to a patient’s changing condition. This would allow each professional to understand how their role contributes to the patient’s care and practise sharing information effectively. As a result, inter-professional training can strengthen teamwork and help healthcare professionals work together more effectively to provide safe and coordinated care. 

Compassion can be improved through reflective practice. Reflective practice involves thinking about experiences in practice and considering what went well, what could have been done differently and how future care could be improved. The NMC and other UK health and care regulators recognise reflection as a way for professionals to learn from their experiences and find opportunities for improvement (NMC, 2019). For example, after caring for an anxious patient, a nurse could reflect on whether they listened carefully, showed empathy, and gave the patient enough time to express their concerns. They could then name how they could provide more compassionate support in a related situation in the future. Regular reflection can help nurses recognise how their behaviour affects patients and encourage them to continually improve their approach to care. Therefore, reflective practice is a useful strategy for developing compassion and supporting kind, person-centred nursing care. 

[bookmark: _Toc236739396]4 Conclusion
In conclusion, the role of an adult nurse is important in providing safe, person-centred, and high-quality care to patients. This report has explored the duties and responsibilities of an Adult Nurse, including assessing patients, providing treatments, administering medication, keeping records, and working with other healthcare professionals. It has also highlighted the importance of skills such as communication, teamwork, problem-solving, caring and staying calm under pressure. Although nurses may face challenges in their role, having the proper skills, knowledge, qualifications, and professional values can support them in providing effective care. Overall, adult nurses play a vital role in supporting patients’ health, wellbeing, and quality of life.
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