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[bookmark: _Toc137146608]Executive Summary
	This report examines the cultural differences between two hotels in the UK and Spain. The main goal is to provide insightful advice and recommendations for successful hotel administration and welcoming experiences for visitors. Understanding culture is essential for creating a welcoming environment and ensuring guests' satisfaction.
The report's main findings suggest significant cultural differences between Spain and other countries regarding greetings, nonverbal signals, eating habits, and other relevant cultural norms. Without proper understanding or resolution by the hotel employees, variations in client preferences and expectations may lead to misinterpretations or shortcomings in service supply.
A detailed hotel handbook has been created as a training aid to help overcome these challenges. In order to illustrate the intricacies of other cultures, the guidebook gives a tabular format listing each country's acceptable and undesirable actions together with real examples, such as proper handshakes or salutations. This paper serves as a practical guide for hotel staff on understanding cultural norms and treating guests from both countries with respect.
In conclusion, hotel staff may provide exceptional service, create an amazing guest experience, and foster positive intercultural engagement by adopting cultural awareness and following the manual's instructions.

[bookmark: _Toc137146609]Introduction 
	This study aims to investigate and contrast the cultural distinctions between a hotel in Spain and a hotel in the United Kingdom. Comprehending cultural subtleties is imperative in providing efficacious hotel service and guaranteeing guest contentment. Given Spain's extensive historical background, lively customs, and distinctive language, in contrast to the United Kingdom's multifaceted cultural terrain and exceptional social conventions, hotel personnel must modify their service provision to align with the expectations and inclinations of patrons from both nations. Hotels can generate remarkable experiences that cater to the diverse needs of their international guests by acknowledging and valuing these cultural disparities.
[bookmark: _Toc137146610]Hotel Catalonia, Barcelona, Spain
The Hotel Catalonia Barcelona Beach provides its guests with a prime location in Spain's highly dynamic urban centre, enabling them to engage in a comprehensive cultural exploration of Barcelona's diverse offerings. This hotel, located on the sandy shores of the Mediterranean Sea, draws global visitors who desire to partake in the city's offerings.
Barcelona, the capital of Catalonia, is widely recognised for its impressive cultural and architectural achievements (Davidson, 2017). The hotel's advantageous location allows visitors to admire the amalgamation of Gothic and modern architecture that distinguishes the city's renowned attractions, such as the impressive Sagrada Familia and the lively Park Güell. The awe-inspiring landscape enthrals every individual who pays a visit.
The Hotel Catalonia Barcelona Beach is a notable representation of Catalonia, a distinct region characterised by its particular customs, language, and culture. The local community exhibits a profound admiration for their cultural legacy, and tourists are allowed.
Communicating effectively with visitors is paramount, particularly in Spain and Barcelona, where Castilian Spanish is the predominant language (Seoane et al., 2019). Personnel who possess proficiency in the Spanish language can forge more profound relationships with patrons, thereby delivering a more individualised and customised service. In addition, owing to the city's widespread appeal to global tourists, numerous hotels and tourist-oriented businesses in Barcelona strive to cater to an international demographic by utilising the English language (Fava and Palou Rubio, 2017). This measure guarantees that individuals from various regions of the globe can have a favourable and satisfying encounter while sojourning in Barcelona.
[bookmark: _Toc137146611]Kensington Hotel, London, UK
	The Kensington Hotel, situated in the bustling metropolis of London, UK, provides its patrons with a lavish and noteworthy sojourn. The central location of this city makes it a popular destination for a wide variety of global tourists searching for the finest experiences that London can provide.
The Kensington Hotel attracts a diverse range of guests from different geographical locations and cultural backgrounds, allured by the cosmopolitan allure of London. Individuals' cultural backgrounds significantly influence their expectations and preferences, particularly regarding civility, personal space, and the importance of courtesy.
It is imperative for the hotel staff to be cognizant of a particular cultural subtlety, namely the significance of queuing and upholding a sense of organisation (Sidhu and Rossi-Sackey, 2022). It is common for individuals visiting the United Kingdom to anticipate the presence of queues and expects that they will be managed just and effectively. Consequently, the hotel personnel must exhibit impartiality, benevolence, and deference towards all patrons while ensuring efficient queuing protocols.
Ensuring guests' privacy is crucial, particularly for visitors from the United Kingdom. Hotel personnel are expected to exhibit amiable and supportive behaviour while respecting the guests' boundaries, enabling them to relish their seclusion (Sidhu and Rossi-Sackey, 2022). This methodology ensures that visitors receive exceptional attention while experiencing a sense of ease and dignity.
The Kensington Hotel is reputed for providing quintessential British experiences, such as the customary afternoon tea and a complete English breakfast. Valuing and exhibiting these cultural components provides an additional stratum of genuineness to the visitor's encounter, enabling them to partake in British customs and augment their experience. 
[bookmark: _Toc137146612]Country Analysis 
	The present study conducts a comparative analysis of the cultural disparities between Spain and the United Kingdom. The investigation highlights several crucial distinctions that hotel staff must comprehend and tackle to prevent misinterpretations or lapses in service delivery.
There exists a variation in communication styles between the two nations. In Spanish, communication is characterised by greater expressiveness and animation, often accompanied by gestures and physical contact to convey meaning during interpersonal exchanges (Davidson, 2017). On the contrary, the United Kingdom emphasises a communication style that is more restrained, prioritising courteousness and indirectness in verbal expression. Hotel staff must modify their communication strategies following guests' cultural norms and expectations from diverse countries (Sidhu and Rossi-Sackey, 2022).
Similarly, salutations exhibit notable variations. In Spain, customary salutations involve physical contact, such as embracing or cheek kissing, even for individuals not closely acquainted (Xu et al., 2018). Within the United Kingdom, extending a firm handshake as a standard greeting is customary while minimising physical contact. Hotel personnel must know cultural norms to prevent discomfort or miscommunication during the guest reception (Katsumi et al., 2017).
Considering an individual's body language and personal space preferences is imperative. In Spain, individuals tend to exhibit greater ease of proximity and physical contact during social exchanges. Conversely, the United Kingdom prioritises personal space, whereby individuals place significant importance on maintaining a certain physical distance during social interactions (Katsumi et al., 2017). Hotel staff must be cognizant of individual preferences regarding personal space and modify their conduct accordingly to uphold guests' comfort. 
Cultural norms surrounding dining etiquette exhibit variation between the two nations above. In Spain, communal dining experiences are frequently characterised by extended dialogues, communal platters, and a leisurely tempo (Fava and Palou Rubio, 2017). Within the United Kingdom, dining customs are typically more formal, emphasising the importance of proper table etiquette and punctuality. Hotel personnel must comprehensively understand diverse nations' dining etiquettes and practices to ensure a smooth and culturally fitting dining encounter for their patrons.
Other cultural conventions pertinent to the hotel sector encompass anticipated standards of punctuality, prescribed attire, and perspectives regarding hierarchical structures. Comprehending and incorporating these distinctions into the provision of services is imperative to guaranteeing customer contentment and circumventing any future service mishaps or intercultural misinterpretations.
[bookmark: _Toc137146613]Hotel Handbook
	The hotel handbook is a valuable training resource for hotel employees, guiding them in understanding cultural behaviour and delivering appropriate service to guests from Spain and the United Kingdom. Presented below is each country's Do's and Don'ts outline.
[bookmark: _Toc137146614]Spain 
Do's 
· Greet guests with a warm handshake or cheek kisses, depending on their preference.
· Embrace a relaxed and friendly communication style, engaging in lively conversations.
· Respect personal space and avoid excessive formality during interactions.
Don'ts:
· Use overly reserved or distant communication styles.
· Make assumptions about personal relationships based on physical contact.
· Rush guests during meals; allow for a leisurely dining experience.
[bookmark: _Toc137146615]United Kingdom
Do's:
· Greet guests with a firm handshake, maintaining an appropriate distance.
· Demonstrate polite and formal communication, using indirect language when necessary.
· Adhere to punctuality and respect for personal space during interactions.
Don'ts:
· Engage in excessive physical contact or invade personal space.
· Assume familiarity or use overly casual language with guests.
· Disregard dining etiquette or rush guests during meals.
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