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Technology has changed the way people live and survive in the world today. Technology is a part of people’s lives which is enhancing not only their possibilities but also the economy. Technology is always growing and expanding into more products, services and also enhancing technology that has been around for years. Technology within the workplace has created a lot of jobs within the world due to senior management being the brains behind the projects or products, having a controlled efficient environment for staff to document important details or data and manufacturers who will develop the products whilst they will then go on to be sold for a profit. There is a lot of opportunity to expand and grow a business, this generates a positive increase in workflow as technology has dramatically saved an organisations time, improved environmental space, enhanced security, expanded advertisement, to connect all over the world and reduce many difficulties a work force or entrepreneur may face. By having technology and being diverse a company is able to use this to their advantages by generating workflow and expanding within new office premises and staff members. This will then increase channels within the organisation because you are able to connect to one another in many different ways, an organisation can use technology such as:
· Telephone / Mobile
· Wi-fi / 4G
· Computer / Laptop
· Camera / Alarm System
Telephone lines was and are still installed across the UK and they allow for people and businesses to connect via a voice analogue service and connect at anytime of the day. Mobiles are also now used within the 21st century and this enables people to connect via a VOIP service that allows multiple people to connect voice over internet protocol. The internet has become widespread and used in peoples lives to be able to connect either for their leisure or business. Whilst people are able to access and use wi-fi over an analogue telephone line or a fibre line, you can also access 4G on a mobile which allows people to access the internet on the go. Computers where developed for people to access the internet and are able to store data and create many documents using a computer. Laptops where also a form of technology that was developed and are used within organisations to have access to work files on the go, in the office or at home. Cameras where also developed and have been enhanced to allow a device to record a live video and store this data for organisations and the community, this has increased security within organisations due to the advanced features and data that is put into 21st century technology to keep up with todays demand. Different companies adapt and use technology in many different ways and variations to their own advantage.
Here is an example of an Avaya IP Office phone system from British Telecommunications Plc. The authors place of work also uses this phone system.
[image: ]
Technology can be accessed over search engines or a dedicated app that you can download on your device. This allows a more comfortable journey for the customer and the app will tailor itself to each device needs. This means that if a business was to access the social media platform over a laptop then this will get the same level of service and freedom over using the app on their mobile phone whilst on the go. Companies are able to use 21st century technology to reduce enhance payment methods for customers. Banks have started to produce electronic payment methods and to keep up with this, businesses also want to stay with the times and move forward in a world that is becoming more modern. 
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The author was able to analyse the technology that is used within her workplace and how this has an effect on an organisation, whether this is positive or negative. Working in an office that communicates to customers over the country means that 21st century technology is used in various ways. Telephones are a high importance to the company as this allows for them to communicate to their customers and staff no matter where they are. Computers are used to store work files, since computers where first introduced they now enable companies to use a cloud base system to maximise security and allow all employees in several different locations to access a live system that they can store, update and input data relating to the products, services and customers. The authors work place uses this system as it reduces paper work which saves money and the time it takes for staff to sort and access the paperwork. By having the data now stored on a cloud base system that can be accessed anywhere, this maximises security because it means that if there was damage to the paper work being stored whether this is from a fire, water damage, theft etc. This allows for the loss of data to be reduced, this gives management and a company peace of mind and will motivate them to enhance the workforce more. The author was able to discover that her organisation has high technology that is able to connect in many ways. She learnt that her place of work has a dedicated reliable Avaya phone system, this enables her place of work to connect with one another within the same office, from all three office locations that are in three separate countries and customers around the globe. The phone system has been designed to crate flexibility and increase customer satisfaction. This 21st century technology has been developed to create a customer journey from the moment they pick up the phone, the Avaya phone system provides an up to date recorded message that will inform a person of the options that are available to them. The authors organisation was able to use this enhanced technology to tailor it to their own specific needs and requirements. This can range from having a dedicated business number that allows the company to choose whether they cover the cost of the call cost, share this cost between themselves and the consumer, charge the customer for the call or even make revenue from this. The authors organisation is a non profit organisation and they are able to cover the cost of this because they are a charity and receive the funds to do this for their customers. The authors work place has different offices and departments, the phone system allows for customers or staff members to listen to the options and choose which one best applies to them. This can have a negative impact at times because some customers especially the elderly, do not use technology and cannot use these features including those with a medical condition or disability that impairs them from adapting to this 21st century change. Recorded messages promoting and advertising products and services within the workplace is a feature the authors organisation uses to promote to their customers and keeping customers who are waiting on the phone line acknowledged instead of having a silent line or a constant ringtone that can cause some people to get frustrated, which can cause customers to complain. Voicemail is a feature that is also connect to the phone system and this allows people to leave a message to inform people that they have called. This can have a downfall of causing delay if this is not listened to from the call handler or a breach can be made if someone who isn’t meant to listen to the message accesses someone’s phone and does this. A company has to have policies in place to make sure data protection is followed. By using the Avaya phone system the organisation is able to connect to staff members on several phone systems and they are all connected to the businesses main phone number however, each individual advisor is able to have their own extension number which allows for advisors to contact each other internally, call conference between multiple people and even transfer customers from one advisor to the next. This connects the business to many different channels within the work force such as internal, external, customer based and across the globe with a reliable phone system. Flexibility has been given to staff and customers as this creates a path for people to explore and take different routes whilst resolving what needs to be done. Satisfaction is also increased due to the time saved and showing customers that they are important and are cared for within the work place. Although the phone system creates a positive impact across the company and for consumers, management also has to be aware that the business could have disruptions to their company if something was to go wrong. The analogue phone lines that are connected to the organisation are built underground and this connects to the business and from the other end to the grid where the calls are all connects and directed to. If there is a disruption to the analogue lines then this would mean no one would be able to connect with one another and the business would also start to lose money as this would cause the business to slow down or stop until further notice. This is why the authors organisation has purchased a dedicated broadband service that they have paid for. This dedicated broadband line gives the company a reliable internet connection with guaranteed speeds, upload and download speeds. The authors work place is able to then use a internet based connect ion allow for voice services. This allows for the company to have a back up line that is not only on a dedicated broadband line that has been newly dug up and installed but this allows for the phones within the office to be connected over this line also, the business numbers are compatible with this dedicated internet connection and this allows for calls to be made over a integrated services digital network also known as ISDN. This way of integration allows for the business to effectively improve customer satisfaction, profits, time, work flow and the customer demand. This back up line that the authors company has installed also has extra advantages as it allows for each of the three offices to has a room full of people to video conference each other and this is projected on a high definition television that is large and clear enough to see everyone in each office in detail, no disruption to the picture and also allowing for sound data to be transferred at a high reliable speed. The dedicated broadband connection is consistent and is very useful whilst being near rural areas which have a disrupted coverage. This 21st century technology allows for the business to access a cloud data storage system over the internet and this is live and connected to a security system that is provided by a third-party supplier. The control gained is very useful and this helps to advance reports and track faults. By being a small to medium enterprise, the business is able to stay connected and to use all of this technology to help grow as a whole. The dedicated broadband line has motivated staff by showing that they are able to have a clear phone call on a voice over internet protocol line, but even though this has created many advantages it has also increased staff turn over due to the time saved causing too many staff within the office but not enough work for each person for them to be working at an efficient pace, even though the company saved money by letting staff go once their contracts had ended at the end of the year causing a positive effect on them, staff or now ex-employees received a negative impact by having to lose their jobs and not being able to cover the costs of their day to day life. The authors workplace is also able to access the internet to use the cloud based system to extract data but to now also use an online system that allows for payments to be taken online, this means that the business does not need to waste time having people meeting face to face to make sales and to do this within the office and the comfort of their own homes. Online banking is seen as a lot safer due to paper work regarding your own bank details not being stored with the chance of people being able to access or destroy them however, this does not mean that these risks do not also come with online banking as they do. Platforms such as PayPal allow for businesses to enable online payment transactions although, platforms like this can also charge rates and make their own profit from this. 
[image: ]

PayPal allows for people to sign up and create a pay pal account and link this with their own bank details. It has features that allows people to create, email and send online invoices, sell internationally to organisations, accept online payments, allows facilities to do this face to face with one another and you can do this all online or even from an app that Pay Pal has generated for a platform. However these types of platforms can also take revenue to profit for themselves because they are also known as a third party organisation. Where this can be good for a business as this takes away time and the work load, this can cost a lot of money causing a business to not exceed to the levels it could if they were to do this for themselves. This is where a managing director/s will need to decide what is the best outcome for the business and how to efficiently organise the money within the business to invest it successfully and to generate a healthy income.

[image: ]
Above is a snippet taken from BT’s website advertising their cloud based VOIP system. 
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The authors place of work used the services of their dedicated broadband line to be able to connect to customers over the world and advertise their products and services. Social media has been created over many different severs that offer similar, different and unique qualities. Social media is used to advertise, inform and even respond to customers over the internet. 
This creates a platform of possibilities that enables customers to have another choice for them to contact the business. This will increase the productivity with in the work force as staff are needed to make sure that their social media platforms are up to date and do not breach no laws or policies. If the authors company was to post a sexist comment to either the male or female audience, then this can cause a public and viral outburst that can cause people to respond with negative feedback or even complain which can cause the company to lose customers, sales and money. Social media creates power for an organisation to prosper, they can use social media platforms such as Facebook to gather information and data to conduct towards their findings and goals. Most businesses do not rely on social media for their customer target base however, some entrepreneurs have opened small-medium business and are able to advertise, build a cliental, and sell their products and service online whilst also providing customer service on the go. By social media allowing people to do this in the 21st century, it means people have more of an opportunity to start up their own business by having more choice and having the pleasure of doing this in their own home or around the world. This does not mean that this is the be all and end all, because by having such a time costly and relaxed platform it means that there is a lot of competition as people can sell similar products or services and a business would need to grow the trust and respect of their customers. Social media are can be accessed in many different ways, this includes:
· Computer, Laptop, Notebook, Macbook
· Internet (WI-Fi & 4G)
· Mobile, Tablet
· Cloud, Hotspot, Apps
As long as you are digitally connected then you will be able to access social media. 
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The authors company uses many different social media platforms because individuals have their own preference and each social media platform tailors to each person and their needs and requirements. Facebook, Twitter, YouTube and Linked In are all of the social media platforms that the authors organisation uses to promote and connect with their customers. The business informs customers over social media of any changes to the business, policies, opening hours and more. This is effective as it creates customer awareness and by connecting over the dedicated broadband line it shows how advanced 21st technology has become with connecting on social media over internet protocols. The social media platforms keep staff members productive as they have to use their skills to stay on top of the market with the competition. By advertising over social media platforms, the authors workplace is then able to generate a higher revenue and profits due to promoting the services and accessibility of how to do this with little time and money spent to do this. Social media enables a business to connect to possible consumers through advertisement at a low-cost fee with little time spent except the time to think of a clever idea to beat their competitors. Social media can have a negative impact due to having to be carful of what is published in case they receive a negative backlash from people, the advertisements that made are do not guarantee the organisation that those consumers will even make initial contact however, staff will be able to stay proactive from having all of this 21st century business technology.
The author was able to successfully explore her place of works website to find links to their social media pages, this was located on the bottom right of the internet page. 
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If an organisation uses social media correctly, carefully and cleverly then they can use this advantage to enhance their network and connections. Social media allows a company to promote exactly what they want and how they want to do this. This means that they have full control to adapt and change this as many or little times as they want. Even small to medium enterprises are taking full force of this platform to enhance the growth of their businesses. When an organisation focuses on their customers needs and requirements, relates this to their company goals, and uses a clear eye grabbing advertisement this allows for the enhancement to develop which then leads to the revenue and gross profit being put back into the business to expand whilst this will grow the career prospects. In the authors place of work this will create more availability for advisors, open new positions within a newly developed office for team leaders, managers, superior managers and HR assistants. This development can show the power that social media has within the work place. Although, not every business will use social media correctly and if a business does not have the correct security in place then this can cause disruption and even a data breach. If hackers were able to access the data server on which the business runs it cloud platform on then this would mean they could save copies of the companies data files or even delete them causing the business to go into liquidation or start over depending how hard this impact hits them as a company. Social media is a way for people to connect and speak their mind whilst being public for others to see. If a business was to provide a negative customer experience, then consumers may find the time to then express this for others to see so they are then aware of what has happened. This causes a concern for businesses as people can leave feedback whether it is true or not but the public impact this has raises concern for the business as they always need to make sure they do not do anything to disrupt this kind of impact. The authors company tailored their social media platforms to provide clear information, tailor to their target audience and have the company logo advertised on the home page of each social media page whilst providing a description about the business. They also use the social media platform to advertise their website for customer to then be redirected to an internet page and explore the website and find contact details to initiate contact with the company. When an organisation uses social media to network, they are then making their brand known by increasing awareness. They can then use this platform to sell their products or services, offer customer service or to resource and provide updates. Using social media would need to be done moderately because if a company was to post social media excessively then this could cause them to gain a decrease in their audience.
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[bookmark: _GoBack]After analysing her own place of works 21st century technology and how they use social media, the author was able to conclude that 21st century technology is forever expanding and will remain an important part of culture in the world as it leads people on a journey with multiple ways 0f being developed, changed or improved. By not having the techinology that has been put into workplaces today it would be harder to do simple tasks such as submitting employee shifts online, saving employee records and keeping track of attendance and sicknesses. By having the cloud, it also saves companies a lot of money as buying space to save your files costs money and using a source such as the cloud is totally free to use and has less data protection risks. By having so many different varieties of technology and the advancements attached to these creates a demanding market and a competitive and hungry competitor. But if used correctly a business can successfully and reliably continue to turn over revenue and gross profit to be able to use for future developments. Customers are able to receive the service they acquire with positive satisfaction. Even though the author concludes 21st technology as a positive influence, she also concludes this will always have a negative percentage/rating that will vary across companies and businesses will always have to analyse the root causes of these curve balls to then develop them for future reference. If a business carefully plans, shows evidence and tracks the moves they make then they will stand a good chance of being able to move forward with advantage. Technology is constantly changing and some companies might struggle to keep up with it for example small businesses might not have enough funding to invest and this will affect the productivity of the workplace by nit having the money it will mean employees can become overworked to keep up with demands of a modern 21st century industry. 
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