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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

Gibbs (1988) model of reflection will be used through this task and incident identifying how the various stages of the reflective cycle were applied. The model applies six stages which are feelings, description, evaluation, analysis, action plan and conclusion. The model is depicted in the diagram below.
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Firstly, I will look to go through a description of the events outlining what had taken place. A report had been received on behalf of a victim of harassment and stalking from an ex-partner. The report was from a third party who the victim had disclosed the circumstances to and was happy for them to report the incident to the police. The victim had then organised to attend in person with a family member to discuss and progress the investigation as they were most comfortable with this approach as they could explain in detail what had been happening.

Upon meeting with the victim, it was apparent she was very distressed and attended in person due to cultural and religious background issues whereby she did not want family to find out the extent of the issue. These issues the victim disclosed were due to fear of backlash and bringing shame upon the family within the community. The community finding out was a major issue for the victim as the suspect lived in close vicinity to her family home and his family finding out and the local community would cause internal issues for her. The victim was Muslim and there are various issues surrounding dating before marriage and issues can tend to look worse upon the women in a relationship. The victim set out these as issues with how she would look to progress the investigation.

As found by ONS (2022) there has been an increase in the number of the population who define themselves as ‘Muslim’ with a 6.5% increase recorded from 2011 to 2021. Increases in population can mean a higher likelihood of police interaction with said members of religion in day to day policing as such an understanding of their practices and cultural issues would be beneficial.

The victim outlined ongoing harassment from this ex-partner in the form of relentless messaging and phone calls as they were unable to accept the relationship had ended. The victim had changed their number due to this, but the suspect then proceeded to contact family members of the victim making threats and culminated in them attending the family home with the victim begging them to leave in case any of her family were to see them.

I outlined with the victim which routes of action were available to them. The victim was hesitant about the suspect’s family finding out any actions undertaken by police. This was covered however, I highlighted that the suspect would ultimately become aware of any action taking place whether it was officers arresting them or attending their home to provide words of advice. I also stressed with the victim how some intervention and action on our behalf would help alleviate any concerns they may have and would be intended to stop any unnecessary communications that are not wanted by the victim.

The victim ultimately decided to discuss with her family and make them aware of the situation as they were advised it would be in the best interest of letting them know. This would be needed as the suspect had already attended at the family home prior to this and the safety of everyone would need to be taken into account.

Over the next day the victim got in touch urgently as the suspect had turned up outside her home again but this time while her family was present. Officers attended and spoke with the suspect who explained he was there to gain some answers of the relationship ending as they were unsure of the cause.

Due to the concerns raised prior by the victim and the fear of violence that had been displayed prior in communications with the family, the suspect was arrested for the offence of stalking involving fear of violence which comes under Protection from Harassment Act 1997. The victim then ultimately provided a negative statement along with her family as she was happy for the suspect to be warned regarding his conduct.

ONS (2022) has found through data gathered that stalking and harassment rose to 718,317 offences. The figures showed a significant increase of 45% compared to the year ending March 2020 and a 7% rise when compared with the year ending June 2021. These figures showed a continued year on year increase for the crimes.

Through the reflection cycle, I will now be discussing feelings around the experience. I felt that it was important to make the victim aware of how action taken now would be beneficial to her and the relationship in the future as even through words of advice the suspect could be spoken to regarding their conduct. I felt the victim, was more focused on how the incident would affect the families and the community although she had been facing this harassment for a number of months and was affected negatively from the experience. Looking back, I believe I had laid out the options for the victim and stressed the importance of intervention to allow her to live her life without fear of reprieve from the ex-partner.

I feel that it would have been beneficial for the victim to have had the time to think over the options available to her and for officers to help alleviate any other concerns but the entire incident escalated massively when the suspect again turned up to the home this time when the victim’s family were present. The victim is now ultimately happy her family is aware and action was taken albeit through extreme sudden circumstances.

Through the evaluation and analysis stages of the reflection cycle, I will look to examine what had worked and what did not. I would also look to analyse why this was the case. I felt I had outlined the victim’s options in the initial meeting and eased their mind, allowing them to go back and think it over to make an informed decision regarding how she wished to proceed. I believe how the incident escalated was unfortunate as the victim was put on the spot when the suspect was arrested and in the presence of family may have ultimately impacted her decision as she and family decided to provide negative statements and not support the investigation. If more time was afforded to the victim which in this incident was unfortunately not possible, the victim could have felt more in control to decide what was best for herself.

Conclusions and and action plan would be be covered next in the reflection cycle. From this situation, I learned to ensure the victim is afforded appropriate time to think over actions and how they would like the investigation progressed. I learned to stress the importance of action taken and how to prevent escalation through this. Ensuring the victim is aware of all options available to them, regardless of time scale as we are victim-led and need to ensure the correct support is provided to victim’s of crime.

The Home Office defines repeat victimisation as “when the same person or places suffers from more than one criminal incident over a specified period of time”.

In terms of what can be done to tackle repeat victimisation and offending evidence-based policing is something that can be considered. College of Policing (2022) states “Evidence Based Policing means that the best available evidence is used to inform and challenge policing policies, practices and decisions”. Spooner, E. et al. (2022) also states “evidence-based policing is about using research to support decision making”.

Words – 1282

Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic violence and abuse have been defined by Home Office (2012) as “any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse:

· Psychological
· Physical
· Sexual
· Financial
· Emotional

ONS (2022) have recorded 33,365 domestic abuse related crimes and incidents for year ending March 2022 in South Wales. 17% of all recorded crime was classified as domestic-abuse related for the same period with the same figure being reflected across the nation. Through this we can determine that domestic-abuse related crime and incidents are something an officer can expect to deal with and as such there are procedures and safeguarding measures in place which will be discussed with the incident that I have attended.

Gibbs (1988) model of reflection will be used through this task and incident identifying how the various stages of the reflective cycle were applied. The model applies six stages which are feelings, description, evaluation, analysis, action plan and conclusion. The model is depicted in the diagram below.
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Using the chosen model of reflection, I will be looking to first go through a description of the experience outlining the events.

This incident related to domestic abuse and violence from more than one party against the victim. An initial report had been received from the victim regarding fears for their safety due to ongoing drug related issues and threats from dangerous individuals causing them to fear for their safety. A further report outlined domestic abuse and violence from their partner and a family member. 

The victim stated how their on and off again partner had been using them for their property to conduct illegal activities such as storing drugs and money within the property and allowing others to partake in drug use while there. There were also mentions of other known drug dealers using the property to sell drugs and also as a place to base themselves from. The partner would manipulate the victim into allowing this to happen in their residence and used threats and fear of violence in order to continue with the illicit behaviour. The victim states that their mental state meant they were unaware of how they were being treated during this ongoing abuse.

As (Lombard & McMillan, 2013) have stated “the combination of coercion and control is the most devastating form of abuse as well as the most common”. This is evident in the incident as the victim herself did not realise the extent of the abuse and what would constitute as abuse towards her and the various forms it comes under.

Due to the allegations made and those involved the offences being committed would have domestic abuse related elements. This element involves specific safeguarding and monitoring forms required to be completed by officers. Checklists and action plans are completed to ensure all appropriate investigate actions are undertaken and exhibited on the report.

The victim detailed how her daughter who is involved with drugs and suffers from various health issues and a vagrant lifestyle was also involved. The daughter had assaulted the victim after she was asked to leave the property due to the ongoing drug use. The victim had various injuries due to this serious assault.

As the victim suffered from various ailments herself and needed assistance when interacting with officers, there was numerous support and safeguarding options required to progress and assist the victim and officers in the investigation.

To gain an account and progress the investigation a statement would need to be obtained from the victim. Due to the victim’s condition and ailments, it was found that an appropriate adult would be necessary. As her own support worker was not available at the time and the urgency required an alternative was provided through a service that is available to the police force for vulnerable persons.

As outlined by Jessiman & Cameron (2017) “The primary function of an appropriate adult was to ensure due process was followed, in particular, that the interview was conducted properly and fairly; that the detainee understood what was happening and what was said to them and that the procedures set out in the Police and Criminal Evidence Act guidelines were followed”. As a victim you are also afforded various rights which the Ministry of Justice (2015) has set out and outlined under the Code of Practice for Victims of Crime commonly referred to as the victim’s code. The core elements of the code and provisions are as set out as –

· To be able to understand and to be understood
· To have the details of the crime recorded without unjustified delay
· To be provided with information when reporting the crime
· To be referred to services that support victims and have services and support tailored to your needs
· To be provided with information about compensation
· To be provided with information about the investigation and prosecution
· To make a victim personal statement
· To be given information about the trial, trial process and your role as a witness
· To be given information about the outcome of the case and any appeals
· To be paid expenses and have property returned
· To be given information about the offender following a conviction
· To make a complaint about your rights not met

Through a statement provided by the victim, we were able to identify various forms of abuse and threats made by the partner. Through this situation the forms of abuse centred on exploitation, emotional and psychological abuse from the partner of the victim.

There are various challenges associated with domestic related incidents. Such as covering points to prove for offences to ensure appropriate action can be undertaken and offences are properly evidenced. Each offence has various points that need to be proven in order for this offence to have been proven to be committed.

The outcome of this investigation was that the offending parties involved were arrested and are currently involved in the judicial system in relation to the offences. Safeguarding measures and reports were put in place for the victim as per The Social Services and Well-Being (Wales) Act 2014 S.128 that specifies the duty placed on relevant partners to report those vulnerable with reasonable cause to suspect they are at risk of abuse. The police being a relevant partner involved us completing forms to make other agencies aware of the ongoing issues so they can provide support accordingly.

The next stage of the reflection cycle covers feelings regarding the incident. During the situation, I felt that due to the extreme case of domestic violence the victim had experienced, it was important to capture as much information regarding the background and offences that had taken place to fully encapsulate what the victim had experienced and to make the statement as impactful as possible. I felt it was imperative to ensure proper safeguarding measures and some form of positive action for the victim. Looking back, I feel that the victim was support appropriately and provided and aware of the various lines of support available to them if they wanted to reach out.

Upon reflection I also believe, a variety of safeguarding measures were incorporated and the victim was afforded time and convenience to provide their account and support moving forward.

(College of Policing, 2015) states that “police officers have a duty to take positive action when dealing with domestic abuse incidents”. Positive action during a domestic incident is a policy within South Wales Police. In this instance as there was a complaint then we could take positive action by arresting the suspect due to the offences and safeguard the victim from anything further by reducing risks.

The evaluation and analysis stages are covered next in the reflective cycle. Through this I would determine that the statement obtained was a good part of the experience as we ensured the needs of the victim were met. An appropriate adult was put in place for this and allowed extra support to the victim in providing detail to me for the statement. I believe this enhanced my skills in dealing with vulnerable persons as well making me aware of the varying needs of those who need assistance when supporting police actions. Relevant safeguarding options were implemented and those that were beneficial to the victim were put into place.

Negative aspects of the incident I would believe to be regarding the victim who in the coming weeks after initially support the investigation ultimately choosing to recant statements provided. Due to the allegations and alleged abuse that had been discussed this raised concerns as to any future conduct between these parties and the wellbeing of the victim. Safeguarding measures were still in place regardless.

Conclusions about the incident will be discussed as part of the next step in the reflective cycle.  I was made aware of the numerous options available to aid in dealing with vulnerable persons appropriately. This can range from obtaining an appropriate adult and arranging an ABE (achieving best evidence) interview. To safeguard the victim there are other units and teams within the force that can be called upon to assist and minimise any further risk to said victim. The safeguarding options can range between patrol strategies whereby neighbourhood officers can regularly check in on the victim and response officers can ensure there is nothing untoward ongoing in and around the place of residence. Critical risk marker and target hardening are options also available in instances such as this which is requested and can alert officers in further instances and ensure emergency response is provided. Target hardening allows for the property to be safeguarded through various means with partner agencies. Through I understand I am not limited to only these options; I am now more associated with these and understand the benefits to a victim so I can continue to develop my skills in responding to similar incidents and make me aware of tools available at my disposal.

The action plan I would look to undertake in the future for an incident of a similar nature would entail the use of the tools available and discussed above to ensure correct safeguarding is put in place when there is threat, risk or harm involved to the victim. Through consistent usage of these measures, I can ensure I develop the skills necessary to deal with the incident in a way that benefits the victim and assures them of the help available to them regardless of if they support action or not.

The National Decision Model (2022) is used commonly by officers regarding the decision making process as it can be applied to a variety of incidents. “Decision makers can use the NDM to structure a rationale of what they did during an incident and why”. The model consists of six elements with the code of ethics at the centre underpinning and bringing the elements together as shown in the diagram below.
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Information and intelligence regarding the investigation was obtained primarily through victim and disclosure accounts provided in statements. Further intelligence on the subjects involved was available to officers as they were known to the force and could help understand past actions through way of warning markers or prior offending. The victims account would help elaborate on information not readily available to officers.

Threat and risk were assessed through the information obtained to develop a strategy. It was determined that immediate action would need to be undertaken to safeguard the victim and prevent further offences from occurring. Arrest of the suspect would need to be made urgently as it would be categorised as a high priority case of domestic violence. More information would be obtained once the suspect is detained and interviewed in police custody.

There was still the chance the victim could be at threat of further harm but measures put in place could benefit the victim as their wellbeing is monitored and regular contact is in place. The measures put in place would be determined through how probable a risk of harm is to the victim, the seriousness of it and whether it would be acceptable for this risk. Multi-agency action would need to be undertaken regarding services for vulnerable persons, housing intervention and victim support services.

Powers and policy were considered regarding this investigation. Legislation for the alleged offences would be required for arrest to progress the investigation. The relevant legislation would be S16 Offences Against the Person Act 1861, S1(1) Criminal Damage Act 1971 and S39 Criminal Justice Act 1988.  

Options were identified as immediate arrests would be required on completion of statement to reduce immediacy of threat and reduce potential impact upon victim. Contingencies were in place in the form of safeguarding measures. Action was taken to arrest the subjects and informing the victim once this has happened, to alleviate any fears and continue providing the relevant support. Upon review of the decisions, it was necessary to undertake the actions set out to gain a meaningful result for the victim and mitigate any future incidents.
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