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Introduction
This report looks at the approaches taken to raise awareness of community issues within the domestic abuse community and the homeless community.  The definition of a community is a group of people who share something in common.  It will discuss the rise in domestic abuse cases, who is affected by it and look at the campaigns of the government, Women’s Aid and Refuge which have been used to raise awareness to society and their fight to end domestic abuse amongst women and children in the United Kingdom. This report will look at the impact homelessness has on a person’s life and the reasons why homelessness is increasing in the UK.  It will discuss government and the charity Crisis’ campaigns, the work of StreetLink and what is needed to change the public perception on homelessness and become involved in ending homelessness in the UK.
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Domestic Abuse Community
The Home Office (2020) defines Domestic Abuse as behaviour that is intentional, calculated and controlled. Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between the age of 16 and over who are or have been intimate partners or family members regardless of gender or sexuality.  Applegate (2006) identifies that in 2005 the Domestic Violence Crime and Victims Act 2004 was introduced and therefore a criminal offence in the UK. According to Flatley et al (2010) around 2 million people over the age of 16 suffer from domestic abuse in England and Wales with I in 4 being women and 1 in 6 being men, with women being more likely to experience multiple types of abuse than men as domestic abuse is a form of gendered crime stemming from societal inequality between men and women.  Any women can be affected by domestic abuse regardless of race, ethnic, sexuality, class or disability.  Radford et al (2011) identifies that 1 in 5 children have been exposed to domestic abuse which can have a serious effect on a young child’s mental and physical wellbeing, it's imperative to end domestic abuse and allow children to grow up in a safe environment.
Gullie (2004) identifies that domestic abuse is not just physical abuse, it can include coercive control which is a pattern of regular outbursts of abusive behaviour to gain and enforce a feeling of power and control in a relationship, it can be sexual abuse such as rape or forced sexual activity, emotionally abusive behaviour such as stalking, threats and many other controlling behaviours as well as financial abuse and online or digital abuse.  The National Institute for Health and Care Excellence (2016) identifies that domestic abuse has a range of serious physical and mental health consequences with strong links to self-harm and suicide, and half of domestic abuse cases have been reported by children and it is estimated that 950,000 children are affected each year by living with domestic abuse.  
Taft et al (2004) identify that health care professionals play a vital role in recognising and responding to domestic abuse, Bradbury-Jones et al (2014) recognise that domestic abuse is a health care issue, but many professionals are reluctant to question a woman regarding it, 
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and many women are reluctant to disclose that they are victims of domestic abuse with around 20% never disclosing to anyone as they feel they will be judged.
The House of Commons (2020) recognise that during the global pandemic of Covid-19 there has been a rise globally in domestic abuse.  The UK government guidance was to stay at home, but for victims of domestic abuse, home was not a safe place.   Crisis calls and contacts to the National Domestic Abuse Helpline which is run by the charity Refuge rose by 49% in the first week of lockdown and 700% accessed the website. The Men’s Advice Line for male victims also increased by 42% on visits to the website and the Respect help phoneline.  Domestic abuse is mainly experienced by women and the perpetrators being male, however anyone can be affected by it.  The government announced the public information campaign on 11 April 2020 #YouAreNotAlone which aims at encouraging people to get help and ensure people know that there is support for victims of domestic abuse to leave their home to seek refuge despite government guidelines to say at home. The Government ‘UK SAYS NO MORE’ national campaign is aimed to raise awareness and strengthen communities nationwide to stand up and end domestic abuse in the UK, its advice is for anyone who hears violence amongst their neighbours to ring 999 and report it. 
Womens Aid (2020) recognises that before the pandemic there was a lack of funding which was the number one concern in the sector, the government announced that it has given up to 2million funding to support services and charities in the UK providing vital services to help the vulnerable including victims of domestic abuse.  Womens Aid is a national charity organisation, and their aim is to work together to end domestic abuse against women and children and provide victims life changing services where domestic abuse is not tolerated. It is working with local government to create a code word to alert shop workers particularly chemists that they are a victim of domestic abuse and will be offered a safe space to seek support.  LLoyd (2018) identifies that schools are the closest service for a child living with domestic abuse and teachers play a vital role in identifying signs of the domestic abuse and the impact it has on a child's education and mental health.  Women’s Aid ‘Look at Me’ campaign was the world’s first visually powered interactive digital billboards in London 
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revealing a bruised and battered womans face, each time a passer-by ignored the image the face remained the same, but if one person stopped and looked at the face the bruises would start to heal and the more people who looked at the image the more the face healed and looked normal.  The campaign was a huge success reaching 326.9 million people viewing it, through channel 4 and several media platforms.  
Refuge (2020) charity also provides support for domestic violence against women and children in the UK.  Refuge believe that every woman should know the National Domestic Abuse Helpline number which is run by them.  Refuge and Picture house produced a short film that was aired in cinemas nationwide called ‘Hide and Seek’ which aimed at challenging the negativity and raise awareness on the thousands of women and children affected by domestic abuse in their own homes which is poorly understood and still hidden away behind closed doors, but with the positive and life changing support from Refuge they can change lives. 
Fahmy et al (2016) agree that domestic abuse among women and children is a key trigger that leads to homelessness as the family home is unsafe. 
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The Homeless Community
According to Homeless Link (2020) the homeless community in the United Kingdom is increasing substantially and has become clearly visible with rough sleeping on the streets especially in cities.  In the autumn of 2019, there were approximately 4266 people on a single night sleeping rough. Maeseele et al (2013) identify that the Vagrancy Act 1824 is still used to arrest people begging and sleeping rough in the UK.  Anderson and Christian (2003) suggest that vagrancy has shifted from being a criminal and acknowledging homelessness as a poverty problem and inadequate housing.  According to Public Health England (2019), homelessness is defined as a household that does not have a home in the UK or any place in the world. Homelessness does not only apply to rooflessness (rough sleeping or no shelter), but it also includes individuals in temporary accommodation, and the hidden homeless.  According to Crowley and Mullen (2019) hidden homeless is where people who are homeless find their own temporary accommodation by staying on a friends or family's sofa, living in squats or other insecure accommodation.   
Bramley and Fitzpatrick (2018) identify that the causes of homelessness can vary from structural factors such as poverty, inequality, supply of houses and affordability, unemployment and access to social security to individual factors such as relationship breakdowns, domestic abuse, neglect, hate crime, mental health issues including exposure to adverse childhood experiences, poor physical health, drug and alcohol misuse and experience of prison. Leng (2019) identifies that homelessness and rough sleeping places a significant impact on a person’s physical and mental health, it increases the risk of trauma, developing health issues and disease or worsening any pre-existing health issues.  Leng also identifies that rough sleeping is a dangerous and isolating experience, where long hours are spent alone and suffering from lack of sleep.   
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According to Hewett and Halligan (2010), the homeless community are affected by tri-morbidity by experiencing physical illness, mental illness and substance abuse. Homeless people’s health needs are high, but they lack access to healthcare services and rough sleepers have difficulty registering with a GP due to moving around or having no fixed address this can lead to difficulties accessing vital hospital services. The Office for National Statistics (2018) estimated that in England and Wales in 2018 there were 726 people experiencing homelessness died, with data suggesting that the deaths were caused by alcohol, drug related and suicide.  Marsh (2016) recognises that homelessness can happen to anyone and can strike via bad luck at any stage in a person's life.  Quilgars et al (2008) suggest that among youth homelessness the main cause tends to be relationship breakdowns with their family and almost half of youth homeless persons aged 18-24 are living in supported accommodation.  Warnes and Crane (2006) recognise the increase in individuals aged 50 and over who are faced with homelessness due to mortgage or rent problems and breakdown of marriage and relationships.   
The Ministry of Housing, Communities and Local Government (2020) identify that The Homelessness Reduction Act 2017 which was implemented 03 April 2018 placed a duty on local authorities to intervene early to prevent homelessness or the risk of homelessness and refer the most vulnerable or rough sleepers to receive support.  Since the introduction to the Act almost a quarter of a million households who were at risk of becoming homeless or who were homeless has been helped to keep thier home or have been placed in long-term housing. The government has committed over £260 million to local authorities to support people who are at risk of becoming homeless or are homeless.
Crisis is one of the UK leading homeless charities who work together with other homeless charities to raise awareness and fight to end homelessness in the UK and campaigns for changes to the future and utilises research driven by working alongside homeless people daily to identify the causes and the consequences of experiencing being homeless.  
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Many campaigns are public, and some are done behind the scenes, the campaigns range from employment, benefits, housing, law and rights and rough sleeping.  Downey et al (2018) recognises that the Crisis’ campaign ‘Everybody In’ is aimed at ending homelessness 
with long-term action, cross-government and effective partnership working is vital to make it successful, as homelessness is devastating but not inevitable, early intervention can prevent homelessness.  Moisl et al (2018) identify that StreetLink is a service that helps to end rough sleeping by working with the public to help rough sleepers aged 18 and over connect and access support in England and Wales. It works by the public reporting a rough sleeper and their location through the StreetLink website, app or telephone number, and passed onto the local authorities outreach team who then can provide food, sleeping bags, hot drinks and support and advice to the homeless.  
Belcher and DeForge (2012) identify that society blames the victim for being homeless rather than focus on the social and economic causes of being homeless such as unemployment, not enough affordable housing and breakdown in relationships. Teixeira (2017) suggests that the British public view on homelessness is that it is almost impossible to cure and that individual choices and behaviour choices such as drug addiction, alcohol and other circumstances lead to homelessness. This restricts the public understanding of the individual's decision and is often seen as self-inflicted and become trapped in a downwards spiral and unlikely to recover from mental health issues and become permanently damaged by their homelessness experiences and will not be able to reintegrate back into society.
 Thomas (2012) recognises that if the public were aware of the suffering that is caused by being homeless and the setbacks in life that occurs, they are more likely to support and protect people from homelessness.  Crisis are working together with other organisations to change public misconception that homelessness can be solved by positive communication to deepen the public's understanding. 
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Approach analysis
Domestic abuse has been widely discussed and focused on raising public awareness due to the rapid rise during the Covid-19 pandemic and what can be done to stop it.  Women’s Aid most effective approach to raising awareness and open the publics eyes on domestic abuse was the ‘Look at me’ campaign which was the world first visually powered interactive digital billboard campaign.  Its aim was by taking notice of the issue we can all help end domestic abuse rather than turning a blind eye.  The campaign was a huge success reaching 326.9 million people through media coverage.  
Refuge’s campaign Hide and Seek which was shown in cinemas nationwide was seen by millions of viewers that had no choice to watch on the big screen before films started to raise awareness that domestic abuse is real. 
 Approaches to raising public awareness and guidance on homelessness communities need a lot more advertising and communication in order to change the public view and attitude that homelessness is perceived as an individual choice and to get them involved.  
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Conclusion
The Covid-19 pandemic have seen a significant rise in domestic abuse and homelessness and are often linked due to women and children becoming homeless through having to leave their home for their safety.  Domestic abuse affects more women than men and is often carried out by their husbands or partners. Women’s Aid charity and other charities are working to build a future where domestic abuse will not be tolerated amongst women and children.  Approaches to change public perception on the homelessness community is falling short. The public believe that homelessness is an individual choice that cannot be solved and see homelessness as rough sleeping.   Communication and knowledge on the support available for the public to access to help the homeless needs to be advertised better, by having the knowledge that the public can be involved helping end homelessness by reporting a rough sleeper to StreetLink who then alerts local outreach teams to provide support to the individual. 
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Recommendations
For domestic abuse victims, code words should be widely used among retailers, with employees trained on the steps to take once a victim has said the code word.  Takeaways with phone ordering could also be involved by victims using the code name when placing the order which can then be reported to the police with their address. 
Homelessness awareness could be advertised throughout city centres, on bus shelters and billboards with the helpline telephone numbers.  Adverts in cinemas nationwide which are viewed by millions of people on how to help the homeless and know how to report rough sleepers to get support. 
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