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Introduction:
Person-centred care and partnership working are important parts of health and social care because they help ensure individuals receive care that is based on their own needs, wishes and preferences. These approaches encourage professionals to work closely with individuals, their families and other services to provide care that is respectful, coordinated and focused on achieving the best possible outcome. They also support individuals to be involved in decisions about their own care, helping to promote independence, dignity and choice. 

This report will evaluate the role of person-centred care and partnership working within health and social care. It will begin by defining person-centred care and discussing the main benefits and limitations of this approach. It will then critically examine a theory that underpins person-centred care, before analysing the ethical principles that guide professional practice. This report will also evaluate the importance of partnership working and explore how it is applied in a health and social care setting. Finally, it will discuss the UK policies and legislation that support person-centred care and partnership working, before making recommendations for how these approaches could be developed further in the future. 
  
A. Person-centred care is an approach that focuses on the individual and ensures that their needs, preferences and values are at the centre of the care they receive. It recognises that everyone is different and that care should be tailored to meet each person’s unique circumstances instead of using the same approach for everyone. This means individuals are encouraged to be involved in decisions about their care, allowing them to have more choice and control while being treated with dignity and respect. According to the NHS England (2024), personalised care enables people to make informed decisions about their health and wellbeing and supports them to achieve outcomes that are important to them. 

One of the biggest advantages of person-centred care is that it helps individuals feel listened to and respected. When people are involved in decisions about their treatment and care, they are often more confident in the support they receive and more likely to follow agreed care plans. This approach can improve communication between professionals and individuals, build trusting relationships and lead to better physical and emotional wellbeing. It can also increase independence by encouraging individuals to take an active role in managing their own health where appropriate. NICE (2021) explains that shared decision-making helps ensure care is based on what matters most to the individual rather than focusing only on their medical condition. 

However, person-centred care is not always easy to deliver in practice. Many health and social care services experience challenges such as staff shortages, limited resources and increasing demand, which can reduce the amount of time professionals have to spend with every single one of their individuals. This may affect how well personalised care is delivered. There may also be situations where an individual's wishes differ from professional advice or legal responsibilities, requiring staff to balance respecting a person's choices with their duty to provide safe and effective care. Even with these challenges, person-centred care continues to be recognised as a key part of delivering high-quality health and social care because it supports better experiences and improved outcomes for individuals. 



B. Maslow’s Hierarchy of needs is a theory that is very well- known which supports person-centred care. Maslow (1943) suggested that people have different needs, beginning with basic needs such as food, safety and shelter before moving on to emotional wellbeing, confidence and personal growth. In health and social care, this theory reminds professionals that everyone has different priorities, so care should be planned around the individual's own needs and circumstances (NHS England 2024). 

The theory is useful because it encourages professionals to look at the whole person rather than only focusing on their medical condition. For example, before helping someone become more independent, professionals should make sure their basic physical and emotional needs are being met. This supports person-centred care by ensuring care is tailored to everyone instead of using the same approach for everyone (Care Quality Commission, 2025). 

However, the theory does have limitations. Maslow believed that basic needs, such as food and safety, should be met before people can focus on higher- level needs like confidence and personal growth. This is not always the case, as everyone has different needs, priorities and life experiences.  Therefore, the theory should be used as a guide, with professionals adapting care to meet everyone's needs (Care Quality Commission, 2025). 


C. Ethical practice is a key part of health and social care because it helps professionals provide care that is fair, respectful and in the individual's best interests. It ensures that people are treated with dignity, their rights are protected and their views are considered when decisions are made. Following ethical principles also supports person-centred care by making sure individuals are involved in planning and making decisions about their own care whenever possible (CQC, 2025).


One of the most important ethical principles is autonomy. This means recognising that individuals have the right to make decisions about their own care provided. Professionals should explain information clearly and give individuals the support they need to make informed decisions. Allowing people to take part in decisions about their own care helps promote independence and ensures their wishes are respected. The General Medical Council (2024) highlights the importance of working with individuals and supporting them to make decisions based on their values and preferences. 

Confidentiality is another essential ethical principle within health and social care. Professionals must keep personal information private and only share it when it is necessary for providing care or when required by law. Respecting confidentiality helps build trusting relationships and encourages individuals to be honest about their health and personal circumstances. However, there may be occasions were information needs to be shared, for example if there are safeguarding concerns or a risk of serious harm (NHS England, 2024). 
Applying ethical principles in practice is not always straightforward. Professionals may sometimes have to balance respecting an individual's choice with their duty to protect them from harm. In these situations, it is important to use professional judgment, communicate effectively and follow relevant guidance and legislation. Applying ethical principles consistently helps ensure care is safe, respectful and centred around individual's needs (Care Quality Commission, 2025). 

D. Partnership working is a key part of health and social care as it brings together different professionals and organisations to provide the best possible support for individuals. This may involve doctors, nurses, social workers, occupational therapists and other healthcare staff working together, sharing information and planning care as a team. By combining their knowledge and skills, professionals can deliver care that is more coordinated and focused on meeting the individual's needs (NHS England,2024). 

A major advantage of partnership working is that it encourages better communication between professionals, helping individuals receive the right care at the right time. Sharing information appropriately allows professionals to help individuals receive the right care at the right time. Sharing information appropriately allows professionals to make informed decisions, reduce the risk errors and improve the continuity of care. It also gives individuals and where appropriate, their families the opportunity to take part in decisions about their care, making services more person-centred care and improving their overall experience (CQC, 2025). 

However, partnership working is not always easy to achieve. Different organisations may have their own policies, priorities and ways of working, which can make communication more difficult and slow down decision making. Limited staffing, high workloads and a lack of resources can also affect how well professionals work together. If these issues are not managed effectively, they may have a negative impact on the quality of care provided (Skills for care, 2024).
Overall, partnership working is essential for delivering high-quality health and social care. Although there are challenges that can affect how well professionals collaborate, working together remains one of the most effective ways to provide coordinated, person-centred care and achieve better outcomes for individuals. 







E.  Partnership working plays a key role in hospital settings because many patients require support from more than one professional. To provide the best possible care, healthcare staff work together by sharing information, discussing treatment plans and making decisions as a team. This may involve doctors, nurses, physiotherapists, occupational therapists, pharmacists and social workers, with each professional contributing their own knowledge and skills to meet the individual's needs (NHS England, 2024). 

Good Communication is essential for successful partnership working. Professionals regularly exchange information about a patient's condition and work together to ensure care is consistent and meets the individual's needs. Patients should also be encouraged to take part in decisions about their treatment, and family members or carers can be involved where appropriate. This helps make care more personalised and ensures that the individual's views and preferences are considered throughout their care (CQC,2025). 

Partnership working is important when patients are preparing to leave hospital. Professionals work together to organise any ongoing support that may be needed after discharge. For example, social workers can arrange care packages, while occupational therapists may recommend equipment or adaptations that allow individuals to remain safe and independent at home. Planning in this way helps provide a smoother transition from hospital to home and can reduce the risk of patients being readmitted (NICE, 2022). 

Although partnership working offers has many benefits, it is not always without challenges. Problems such as poor communication, limited resources, and staff shortages can make it more difficult for professionals to work effectively together. Even so, strong partnership working improves the coordination of care, supports person-centred practice and helps achieve better outcomes for individuals (Skills for Care, 2025). 


F. Several UK policies and laws help shape the way person-centred care and partnership working are carried out in health and social care. They provide guidance for professionals, protect the rights of individuals and encourages different services to work together. Following these polices helps ensure that care is delivered safely, consistently and in a way that meets each person’s individual needs (Department of Health and Social Care, 2024). 

The Care Act 2014 is a key piece of legislation that focuses on promoting an individual's wellbeing and encouraging independence. It requires professionals to involve individuals in decisions about their care and support, while also encouraging health and social care organisations to cooperate with one another to provide joined-up services. This helps individuals receive the right support based on their personal needs and circumstances (Department of Health and Social Care, 2024). 

Another important law is the Mental Capacity Act 2005, which protects people who may not be able to protect and make decisions for themselves. The Act states that every effort should be made to support individuals to make their own choices before anyone decides anything on their behalf. If a person lacks mental capacity, any decision made must always be in their best interests. This supports person-centred care by making sure individuals remain involved in decisions whenever possible (Department for Constitutional Affairs, 2007). 

The Health and Care Act 2022 has strengthened partnership working by bringing health and social care organisations closer together through Integrated Care Systems. This encourages professionals to communicate more effectively, share responsibility and improve the coordination of services. As a result, individuals are more likely to experience continuous, joined up care that is focused on improving their health and wellbeing (Department of Health and Social Care, 2022). 

Overall, these polices and laws play an important role in improving health and social care services. They support professionals to work together, involve individuals in decisions about their care and provide around each person's needs.  Following this legislation also helps improve the quality of care and encourages better outcomes for individuals (Care Quality Commission, 2025). 

G. There are several ways that person-centred care and partnership working could continue to improve across the UK. One recommendation is for the health and social care organisations to provide regular training for staff. This would help professionals develop their communication, teamwork and problem-solving skills, making it easier to work together and provide care that focuses on the individual's needs (NHS England,2024).

Another area for improvement is communication between different organisations. Using secure digital systems to share information can help professionals work more effectively, reduce delays and improve the continuity of care. It is important that any information sharing at all, must follow confidentiality and data protection guidance so that personal information remains protected (Department of Health and Social Care, 2022).

Finally, individuals should continue to be involved in decisions about their own care, with families or carers included where appropriate. Listening to people's views and respecting their choices helps professionals provide care that is more personalised and improves the overall experience of using health and social care services. Continuing to strengthen partnership working alongside person-centred care can lead to better outcomes for individuals and improve the quality of services provided (Care Quality Commission, 2025). 

To conclude, person-centred care and partnership working are both essential for delivering effective health and social care. This report has shown that when professionals involve individuals in decisions, respect their rights and work closely with other services, people are more likely to receive care that meets their individual needs. Although challenges such as communication problems and limited resources still exist, following UK legislation and professional guidance helps professionals provide safe, coordinated and high-quality care. Continuing to improve skills like communication, teamwork and person-centred practice will help health and social care services meet the changing needs of individuals in the future (Care Quality Commission, 2025). 
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