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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%: include your actual word count at the end of each section).


Upon qualifying as a social worker, I started working for local authority (LA) X within the ‘initial assessment team’. This team works with adults aged 18+ for 6-8 weeks to carry out initial assessments to identify their care and support needs, complete care and support plans and request services. After 8 months of qualifying as a social worker I started working within  the ‘rapid response team’ within LA X; this multi-disciplinary team (MDT) works woks with adults aged 18+ needing urgent intervention and require an immediate assessment of their care/support needs. 
As part 1 (a) of the ‘developmental review’ I will be using the ‘ERA cycle of reflection’ by Jasper (2013), as cited by Bassot, 2020, to critically reflect on my learning needs for the coming 12 months of my practice. ERA is an abbreviation for experience-reflection-action and the purpose of this three-stage model is to enhance understanding from experiences  (The University of Hull, 2024). Bassot (2020) summarised Jasper’s (2017) ERA model as a straightforward way of learning, as we think about significant experiences and learn by building on our knowledge and take this forward into practice. 
‘Experiences’
Following the ERA model (Jasper, 2013 as cited by Bassot, 2020), I will begin by outlining the experiences I wish to learn from and develop my practice over the next 12 months:
1. During my first year in practice (FYIP) 12-month review, with my supervisor/mentor present, I was able to identify that I wanted to develop my experience with supporting citizen’s receiving end-of-life care, to enhance my in-depth analysis in assessments. 
2. During my FYIP 12-month review I was also able to identify that I was lacking experience of working within an MDT with health professionals to collaboratively support people with care/support needs.  
3. During supervision I was able to identify that I was lacking confidence with making professional judgments when assessing mental capacity. 
‘Reflection’
Following the ERA model (Jasper, 2017 as cited by Bassot, 2020), I will discuss how I reflected on my learning needs to establish how I can develop my future practice:
1. During my FYIP 12-month review I was able to identify that I needed to develop my knowledge about the supports and processes for supporting a person at end of life. I need to be more comfortable with identifying triggers for continuing healthcare (CHC) to apply in-depth analysis to my assessments. As part of my actions to develop we identified that additional shadowing opportunities in the rapid response team, particularly in relation to complex situations, would be beneficial to my learning. To add,  it would be beneficial to attend CHC training being offered to LA X by the local health board. To add I would continue reflecting on complex cases, including discussions around CHC eligibilities, during supervision.
2. During my FYIP 12-month review I was able to reflect on my experiences and identify that I needed to develop my knowledge and confidence with using multi-agency processes. I joined the rapid response MDT to gain more experience and identified with my supervisor that I could progress further by shadowing colleagues joint working approaches. Shadowing opportunities will enable to learn best practice and how to assess and utilise care provisions and community resources under the ‘rapid response’ remit. I would also continue reflecting on cases during supervision and my experiences working within an MDT. 
3. I  utilised supervision with my mentor to reflect and identified that with complex cases I often get overwhelmed by the concerns and risks surrounding the person. As a result, I doubt my professional judgments during and after the assessment. I have also identified that because I lack confidence, I have found it difficult to reach out for support. I felt my lack of experience as a student held me back in many situations and I was worried about being judged as ‘unqualified’ and feared ‘getting it wrong’.  As part of my actions to develop, we identified that I would continue to attend mandatory mental capacity training and reflect on cases during supervision. I would also request a consultation on applying in-depth analysis to assessments with an experienced member of the mental capacity team, which is a new team within LA X that was set up to support teams with any capacity related queries. I could also attend the peer support group sessions, which are carried out by the mental capacity team. Finally, a colleague previously advised me to read ‘Grandpa on a Skateboard’ by Tim Farmer (2017), as this book provides practical guidance on completing capacity assessments to give practitioners confidence in making professional judgments. 
Action
According to  Jasper, Rosser and Mooney (2013), to complete the ERA cycle, the reflective practitioner should make as much effort to put their learning into ‘action’ as they did to reflect on their experiences.  My plan is to ‘take action’ on the next steps outlined above during my second year of practice and I will reflect on this further within part 1 (b). 

Word count- 825


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


As part 1 (b) of the ‘developmental review’ I continue using Jasper’s (2013), as cited by Bassot (2020), experience-reflection-action (ERA) cycle to critically reflecting on my learning needs, as identified in part 1 (a), and my actions taken to achieve these.
    
Firstly, I identified that I wanted to develop my experience with supporting individuals receiving end-of-life care, to enhance my in-depth analysis in assessments. To put my learning from my ‘experiences’ into ‘action’ I attended the continuing healthcare (CHC) training held by the local health board, which was an insightful and engaging session (Jasper, 2013 as cited by Bassot, 2020). I learnt how to use and apply the Welsh National Guidance Framework in practice (Department of Health and Social Care, 2022). Since the training I have found this framework less intimidating to use.  Supervision has also continued to be helpful when trying to navigate cases with complex health issues to identify triggers for CHC. Unfortunately, due to demands on the team I was unable to have additional shadowing opportunities where I could observe a social worker consider CHC eligibility. 

Secondly, I identified that I wanted to strengthen my experience of working in a multi-disciplinary team (MDT) with health professionals to collaboratively support people with care/support needs.  Joining the rapid response MDT was a good decision, as I have been regularly working collaboratively with therapy staff and citizens to meet their personal outcomes. To put my learning from my ‘experiences’ into ‘action’, I was given 3 shadowing opportunities during my induction to the team. I gained valuable insight into completing holistic assessments and managing cases under the rapid response remit. To add, I learnt about the different care provisions and community resources to support citizens and carers.  According to Ferguson (2022) it is important for social workers development to learn from their colleague’s direct work with individuals and families.   

Finally, I identified that I lacked confidence with making professional judgments when assessing mental capacity. To put my learning from my ‘experiences’ into ‘action’ I had a consultation with a social worker from the mental capacity team on my confidence with making decisions. The session helped me recognise that I needed support to make a professional judgment when assessing individuals with fluctuating capacity. The social worker reassured me that even experienced social workers face dilemmas when assessing capacity. Ferguson (2022) highlighted that even experienced social workers still  find themselves feeling somewhat ‘unready’.
 
I was recommended to attend the peer support group session on ‘Mental capacity assessments and fluctuating capacity’, held by the mental capacity team. I attended and learnt about micro-decisions and how these need to be considered to determine whether a person can make an overall macro-decision, as highlighted by Curtice (2020). I learnt to focus my in-depth analysis on the ‘use and weigh’ part of the functional test under the Mental Capacity Act (2005), as citizens with fluctuating capacity tend to fail this part. I found peer-learning important in my reflective learning, as I felt reassured and empowered by my colleagues. I also re-attended the  mandatory mental capacity act training. On reflection, although it was beneficial to refresh my knowledge, I found the training session repetitive and difficult to engage with. According to Farmer (2017), professionals often struggle to translate theory and implement it into their practice following mental capacity training.  On reflection, I found the peer-support sessions more beneficial to my learning, as we were given more opportunity to reflect on my practice and the practicalities of using the law. According to Killick and Taylor (2020) peer-support sessions promote practitioners to reflection their similar experiences, which helps improves their professional judgement.

Following my ‘actions’, on reflection I feel more comfortable asking for support from colleagues and my supervisor.  Reflecting over the past 12 months, I have still felt ‘unready’ when managing cases involving CHC. I have identified that I would like to develop my skills in this area as I have limited experience attending and contributing during decision-making tool meetings. As a social worker, I understand the importance of feel continuing my professional development and training (Social Care Wales, 2017). To address my future learning needs, I will continue to discuss cases during supervision, attend training and peer group sessions and consult experienced colleagues for advice and guidance.  

Word count- 709

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I have found the feedback from individuals and their carers helpful and have discussed this during supervision. In my experience, individuals, families and carers have been overwhelmed at the point of my involvement.  Individuals and carers have often feedback that they have felt well supported and reassured throughout the process of getting support in place. When reflecting on the feedback I have received, I feel my communication and active listening skills have strengthens as my confidence has grown.  I often worry about getting complaisant, as I would not want to make a service user feel lost in the process. To ensure I continue to develop my skills I will ensure to reflect on any  feedback during supervision. 

Word count- 117 
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