	
PRACTICAL COACHING EXERCISE: MARKING FORM


[image: Discover University of Wales Trinity Saint David] Name: 

	1. Engagement with Literature Skills (Evidence of a thorough understanding of Max Landsberg’s instant pay-off coaching model).

	
(Refers to the Landsberg Model, sticks to the 4 components of the Model)


	

	2. Knowledge and Understanding Skills (Evidence of the ability to utilise relevant questioning strategies as covered throughout the module)


	
(Appropriate Use of Open, Probing and Closed Questions, appropriate use of pauses, asks permission to make suggestions to the coachee if the coachee is struggling with solutions)



	

	3. Cognitive and Intellectual Skills (Evidence of the ability to persist with the coachee’s theme, whilst demonstrating a creative and solutions-orientated mindset).


	
(Retains focus throughout, not reading notes, not fiddling with pen or looking distracted)



	

	4. Practical Application Skills (Evidence of the ability to utilise non-verbal-communication strategies effectively)

	
(Encouraging language, warm and open body language, nods of the head, murmurs of encouragement, appropriate energy levels to match and mirror the coachee, evidence of building rapport).


	

	5. Transferable Skills for Life and Professional Practice (Evidence of the ability to build rapport, communicate in a warm yet professional manner whilst conducting a coaching conversation)

	
(Overall a good performance, good conversation management, the coachee doing most of the talking and the coachee comes up with their own solutions, good time management).
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