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[bookmark: _Toc116766395]Introduction
Communication skills are essential for people for both academic and professional purposes (Chunhai, 2018). In communication, someone gives the information, and the other party received the information by medium or channels. Communication helps to understand the circumstance and other people. It improves in overcoming differences, building trust and respect, and establishing major benefits for exchanging original concepts and resolving issues. There are numerous problems are created in times of communication like cultural barriers, medium barriers, etc. Of these barriers, the actual information can be changed or sometimes miscommunication problems arise (Kikerpill, 2021). The report is about communication and teamwork. The author covered numerous models of communication in the first section. Following an analysis of the case, various forms of communication skills are described, and the next section discusses the advantages and disadvantages of technology related to communication.


[bookmark: _Toc116766396]Model of communication
The communication model is the process of how communication can be created. The communication model is related to communication way, related parties, methodology, and metaphor (Turaga, 2016). Communication can be done in the symbolic form, verbal or non-verbal form. Communication makes complex task to easy and up to date works. It changes the thought to modern thinking from the traditional view by sharing information.
[bookmark: _Toc111231757][bookmark: _Toc116766397]Shannon and Weaver’s model
Shannon and weaver are mathematicians and scientists and according to their name the model is established as Shannon and weavers communication model. They start publishing a journal called “A mathematical theory of communication” in 1948 (Gan, 2017). In this article, they described their communications protocol, which is now known as the Shannon-weaver model of communication, and goes by that name since it was created to improve the excellence of effective communication and eventually function as a communications sector (Harvey, 2014). The model includes a variety of parties or components that are involved in communication, such as those who encode or decode data before sending it to a recipient or final goal via channels or media. Noise is a component that can interfere with transformation. The figure of the model is discussed below:
[image: Communication studies blog by Sis Michelle: Shannon and Weaver's Model of  Communication]
Figure 1: Shannon and Weaver’s model (Pollak, 2019)
Senders start the communication process. They send the information by way in a form to the receiver through channels. Information can be sent in verbal or non-verbal form. The sender sends information in encoded form. It is also referred to as an information source (Pollak, 2019). Encode form is the sender language. Encode form is used when communication is done indirectly or by an electronic device like a telephone, mobile, laptop, etc. Encode transfer sender information to a channel by signal. It is known as a transmitter. Channel is the next element of Shannon and Weaver’s communication model. It is the medium of communication. Encode and decode channels make communication between the sender and receivers (Pollak, 2019). It receives information from the senders and sends it to the receivers. Fourthly, one type of communication challenge is noise, which disrupts the channel both internally and externally. When both decoding and encoding are taking place, internal noise develops, and external noise arises when the medium begins to transmit data. Decoding is the opposite of encoding which received the information from the channels and changed it according to the receiver’s language (Rocci and Saussure, 2016). Receivers ultimately find the information from the senders. By getting information to the receiver the communication process is ended. Feedback in the context of communication refers to a reaction from the recipient that informs the presenter about the message's reception and if it needs to be changed (Rocci and Saussure, 2016).
In the case of Maria and Pedro, Pedro is married to Maria and works on a construction site. One day, Pedro received a call from Maria asking him to pick up a chicken on his way home. However, Pedro misheard Maria's instructions and assumed that she wanted him to go to the kitchen as soon as he got home rather than bring chicken. Here, a misunderstanding took place between Maria and Pedro that led to an understanding of the kitchen instead of the chicken. The likelihood that their talk was cut off by outside sounds was higher. For instance, Pedro might hear Maria's voice while working within a building due to various construction noises, ambient noises, and vehicle noises.
In my workplace, an incident occurred, the same as it did in Maria and Pedro's instance, where I was unable to receive any messages from my supervisor. My supervisor gave me documentation to complete one day regarding the start of a new project. She finished her instructions quickly since she was pressed for time, but she did not check to see if I had understood him clearly. I was unable to hear the instructions again as a result, which prevented me from finishing the papers on time.
[bookmark: _Toc116766398]Schramm’ model
Wilber Schramm created the conceptual framework in 1954. The Shannon-Weaver model is barely modified by this one. This model uses a traditional procedure to explain the communication process (Chunhai, 2018). It indicates that communication entails a constant message exchange between recipients and senders.
[image: Schramm’s Model of communication]
Figure 2: Schramm’ model (Turaga, 2016)
According to Schramm's approach, information occurs through a process including a decoder and an encoder. This model takes into account how individuals understand the message. According to Schramm, an individual's history, background, and understanding might affect their ability to understand. Additionally, Schramm thought that a medium is used to transfer the signals. The decoding will also be able to provide information regarding the message to show that it has been processed. He maintained that without input from the recipient, communication is insufficient (Kikerpill, 2021). Both encoding and decoding are necessary for effective communication, as per Schramm's theory.
Any misunderstanding between Pedro and Maria would be prevented by adhering to Schramm's communication model. An interpretation, which was absent in the case, is one of the steps in this approach. Maria was able to understand and repeat her request. Obtaining feedback, requesting a summary again, paying more attention to the discourse, etc. are further strategies for preventing misunderstandings. Through these ways, misunderstanding could be avoided between them.
[bookmark: _Toc116766399]Berlo’s Model
Berlo’s model is also known as the SMCR model which indicates the communication model as the source, channel, receiver, and message (Kimathi, 2014). In belief the element of Berlo’s model is discussed:
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Figure 3: Berlo’s Model (Gan, 2017)
Source: Sender transmits the source for information using several variables, including:
· Communication skills immediately affected connectivity. 
· The sender's views are also affected by information and context.
· Knowledge is the extent of facts, experience, and skill on the topic (Turaga, 2016). If the subject is one they are familiar with, the communicator thinks willing to speak about it.
· The user's way of communicating is impacted by their beliefs, morals, and norms as well as by-laws, rules, and general social understanding.
· The sender's cultural context affects communication (Worth, 2019). 
Message: There are five elements related to the Message. That is:
[image: ]
Figure 4: Elements of Message (Author)
Channel: It is in the middle of the communication process. In terms of verbal and non-verbal communication, the channel can be different from electronic or machine-related communication (Tampubolon, Yusuf, and Dahlan, 2022). It is related to individual senses likeability of hearing, listening, seeing, taking smell, or testing something.
Receiver: The participant who gets the message or info during communication is known as the receiver. The same elements from the providers, such as communication abilities, attitudes, understanding, welfare systems, and culture, are also added by Berlo to the receiving. When transmitters and recipients of a message share similar abilities, dispositions, and skills, the connection becomes more successful (Rocci and Saussure, 2016). Communication interference during the encounter is reduced when it occurs between individuals with a similar culture and social structure.
In the case of the professor, the professor of wales always speaks in English. When he falls into a problem, he was shouting but no one could help him for not understanding his language and miscommunication and communication barriers were created. If he had instructed by using facial expressions or any other body language, he could have prevented the situation.
I also faced similar problems with verbal skill knowledge in my workplace. Like I talk in English with my colleague who was Chinese, and he cannot understand my information and did the wrong project work.
[bookmark: _Toc116766400]Communication skill
The abilities that utilize when offering and receiving various kinds of data are known as communication skills (Worth, 2019). Examples include expressing fresh thoughts, and emotions, or even a report on the project. The four Cs of communication are hearing, communicating, seeing, and empathizing. There are different forms of communication. The form of communication is verbal communication, non-verbal communication, visualization, listening seeing, etc. (Pollak, 2019). Some are discussed below:
[bookmark: _Toc116766401]Verbal communication
Verbal communication can be written or oral. Verbal communication is the use of stated words to convey certain information to a listener. 
· The lacking verbal communication and lacking listening knowledge the misunderstanding between Maria and Pedro.
· Every model requires that at least three parties the sender, the channel or material, and the receiver—remain in effective communication. Confusion can be produced if the recipient does not listen to the recipient's info or is not engaged with it (Bovée and Thill, 2012).
· By increasing verbal communication skills, the situation can be prevented.
· There are several suggestions for being an active listener, such as refraining from interjecting during a conversation, delaying concluding until the conversation is fully developed, taking notes or demonstrating interest, asking for follow-up comments to demonstrate increased attention, etc. Pedro must also pay attention to Maria while she speaks and concentrate on comprehending the scenario and retaining it. Then, he should assess the material and provide feedback.
[bookmark: _Toc116766402]Non-verbal communication
Non-verbal communication is done through gestures and body language. It is the opposite of verbal communication (Chunhai, 2018).
[bookmark: _Toc111231763]Case: The professor and the village people
· The village people do not understand the language of the professor as a result the village people cannot help the professor. If the professor uses non-verbal communication like gestures or any other body language which will understand by the village people, the professor can get help from them.
· This circumstance I believe that this issue can be explained using Berlo's mode of communication. The four factors of Berlo's model are listed below. The human senses of auditory, sight, feeling, smell, and tasting are all used in the Network Factor. Because of this, Professor can help the villagers.
[bookmark: _Toc116766403]Listening
Listening is the power to hear and comprehend information effectively. Effective communication begins with listening. If one cannot talk and listen clearly, data is frequently misunderstood. As a result, there is a communication failure, and the communicator may feel angry or disappointed. The only method of interaction that is truly useful for learning is listening. Learning, interpreting, memorizing, assessing, and providing feedback are the five stages of skill acquisition.
CASE– ‘Max the Multi-Tasker.’
· Max's planning programme for proper listening was unbalanced. Max is a programmer whose services are desired by Tamara. Max failed to plan a new programme when the date of the programme was changed because he failed to listen. Therefore, Max and Tamara's communication lacks attentiveness.
· If Max is more careful, Tamara's information can be reduced. Max ignored Tamara's request to advance the date by one week. These communication barriers can be reduced by listening.
· Tamara corrects Max's misunderstanding. Tamara finds miscommunication irritating. She can be more polite and resolve the issue through mutual comprehension
[bookmark: _Toc116766404]Advantages and disadvantages of technology
In this modern world, technology has a significant role in communication. Different types of communication technology erase the distance of the world and make messaging, and telecommunication widely available. Through that technology one can communicate with close ones whenever one wants. Some advantages and disadvantages of technology of communication are:
Advantage
Communication technology makes one's life easier and more efficient. Now one can connect with people within a few minutes and deliver one's massage within a Second. In times of emergencies, those Technologies play a vital role (Bovée and Thill, 2012). Besides communication technology improves the field of health and education. With those technologies, doctors are now giving suggestions and checking patients online. Students are more connected with their guild.
Disadvantage
Though communication technology is faster people's communication, it harms the ignorant young generation who misuse that technology. Peoples are now more engaged in Virtual life and distract from real life (Gan, 2017). Besides the use of excessive communication technology like mobile phones and laptops decrease the potentiality of students. Moreover, some Technology have lack privacy which is harmful to anyone’s personal life.


[bookmark: _Toc116766405]Conclusion 
Communication is an important skill for the modern age because the information is changing every second nowadays. Through communication, people can share ideas and thinking which helps to make up-to-date information. A society cannot function without effective communication. People can communicate verbally and nonverbally, which is convenient for them. The model created by the famous communicator model developer is useful for learning more about combinations. Overall, communicating is beneficial for both everyday life and business. Technology-based communication solutions have recently continued to be very beneficial.
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