Florian Stan
Address: 97 Bankdale Road, Birmingham Email: super_sara53@yahoo.com Phone:07443314446
Personal Profile         I am a hard-working and reliable person living in Birmingham. I enjoy helping customers and working as part of a team. I am punctual, friendly, and always ready to learn new skills to help a business succeed.
Key Skills
· Customer Service: Friendly and helpful when talking to shoppers.
· Teamwork: Good at working with others to get the job done.
· Reliability: Always on time for shifts and very hard-working.
· Organization: Skilled at keeping shelves tidy and finding products quickly.
Work Experience      General Assistant | Local Retail Store Birmingham | January 2024 – Present
· Helped customers find the items they needed quickly.
· Kept the shop floor clean, tidy, and safe for everyone.
· Filled shelves with new stock neatly and accurately.
· Worked on the till and handled cash and card payments.
Education          Cert HE Business Skills for the Workplace (In Progress) LCLM4003 - Effective Teamwork and Communication   Secondary School / College Birmingham
· Completed GCSEs / Level 2 Qualifications.
Hobbies and Interests  I enjoy staying active, spending time with my family, and keeping up to date with my local community in Birmingham. References Available on request.
[Your Name] _Florian Stan 
 [Address] __ 636A Stratford Road, Birmingham, B11 4AR
(for this ex please leave blank) 
[Hiring manager’s name] _ Shaun Williamson 
[Hiring manager’s company name] __TESCO__
[Company address] _ Tesco Superstore 299 Aston Lane, Aston 
[Today’s Date] ______________

Dear Mr/Mrs/Miss/Ms __ Dear Mr. Williamson 
I wish to apply for the role of COSTUMER ASSISTANT currently being advertised on Tesco Careers website. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over two years' experience in the 
customer service and retail industry, and I believe _ my ability to work effectively in a busy Superstore environment and my commitment to helping people during this time make me the right/perfect candidate for the role.
In my current role as a General Assistant at MORRISONS SUPER MARKET, I have been responsible for 
stock replenishment, assisting customers with inquiries, and ensuring the shop floor remains tidy and safe  
[Now write about what you learnt during this experience – relevant to the role you are applying for] ______________________________________________________________________________
_ During this experience, I learned how to manage my time efficiently to ensure that all tasks are completed before the end of my shift, even during high-traffic weekend periods. 
_____________________________________________________________________________. All of this, coupled with my enthusiasm and dedication, such as my strong communication skills and punctuality, has helped ensure high levels of customer satisfaction and smooth team operations. I am confident that I can bring this level of success with me to your organisation and help Tesco build upon their reputation as one of the UK's leading retailers known for putting the customer first. With my previous experience and expertise, I believe my contribution will have a positive impact on the Aston team and the shopping experience for your local customers. Thank you for taking the time to review my application. I look forward to the opportunity to discuss my experience with you in an interview. Yours sincerely,


Yours sincerely/Yours faithfully, 
[Your Name] __florian stan____________
 [Signature - if desired] ______________

