


FriendLink is a free phone app to help older people in the UK feel less lonely, over two million people over 65 suffer from loneliness, which harms sleep, health and happiness (Age UK, 2023). FriendLink is simple, with video calls, games and walks with younger or the same age of friends. Nurses and doctors can help people sign up, and volunteers can join too. We can build the app in three months, test it, then expand nationwide. It is safe, private and joyful. FriendLink brings smiles, calm and stronger communities, can start in big cities like London then all UK, innovation is key to improving care for older adults living with frailty (NHS England, 2019).
Introduction and innovation  overview:
FriendLink : Healing loneliness with kindness
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Relationships to environment:
FriendLink is closely connected to the social healthcare and technological environments of the UK. Its primary relationship is with the healthcare system, as loneliness is recognised as a major public health issue. By improving mental well being and reducing stress, FriendLink can help lower demand on NHS services, saving money and resources. Nurses, doctors, and community health services, saving money and resources. Nurses, doctors and community health workers can play a vital role in introducing the app to older patients, ensuring it reaches those most in need. The app also relates to the social environment, fostering intergenerational friendships between young volunteers and older adults strengthening community bonds, reduces isolation and promotes social responsibility among young people. In the technological environment FriendLink ensures older users can benefit from innovations like video calling and emotion recognition.



Technologies used:
FriendLink combines simple design with smart technology to make social connection easy and safe for older adults. The app is built on user-friendly interface, with large burins, clear text and intuitive navigation to ensure accessibility for people with limited digital experience. It uses video call technology, similar to facetime or zoom, but simplified for ease of use. Integrated gaming features allow users to play light interactive games with friends encouraging fun and cognitive stimulation. A key innovation is emotion recognition software, which uses facial analysis to detect signs of sadness or stress emotion recognition prompts timely contact before loneliness escalates (Cattan et al., 2025). When detected, the app gently prompts the user to connect with a friend or volunteer. FriendLink also employs secure cloud storage and end to end encryption to protect conversations and personal data, fully aligned with UK privacy and GDPR regulations. Together these technologies create a safe supportive and engaging platform that promotes mental well being.











Description of this innovation:
Friend link is a free mobile app designed to reduce loneliness among older adults in the UK, particularly those ages 65 and over who live alone . The app connects older users with younger volunteers for meaningful social interaction through video calls, games, and outdoor activities like walks in the parks. Its purpose is to improve mental well being, reduce stress and promote healthier lifestyles by fostering friendships as loneliness can cause various health problems (British Journal of community Nursing, 2024). The app is designed with accessibility in mind: large buttons, simple navigation and clear visuals making it easy for users with limited digital experience. FriendLink uses smart technology to detect emotional cues such as sadness, and gently prompt users to connect with a friend. It also ensures privacy and safety by following UK data protection laws and requiring consent for all interactions. By combining companionship with digital ease, friend link offers a scalable, cost effective solution to one of the Uks most pressing health challenges which is chronic loneliness.
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Loneliness in health and social care:
Loneliness is one of the most urgent gaps in UK health and social care. More than two million people over 50 report feeling chronically lonely and the problem is especially severe among those aged 65 and over who live alone (Victor et al., 2005).
despite its serious impact, loneliness is often overlooked compared to physical health needs. research shows that isolation increases the risk of depression, anxiety, poor sleep and physical illnesses such as heart disease and dementia (British journal of community nursing, 2024), raising healthcare costs by driving higher demand for GP visits and hospital admissions. Friendlink directly reduces isolation by matching older users with younger.
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implementation to environment:
 phase 1: development (months 1-3): a team of software developers and designers will build the app, focusing on accessibility features such as large buttons, simple navigation and secure login. emotional recognition technology and video call functions will be integrated during this stage 
phase 2: pilot testing (months 4-6) the app will be trialled in selected small towns with support from local healthcare providers. Nurses and doctors will help older patients sign up, while young volunteers will be recruited through schools and community groups. Feedback will be collected to refine usability, safety and engagement.
Phase 3: Nation Wide rollout (Months 7-12) FriendLink will expand to major UK cities, supported by advertising campaigns on social media and posters in GP surgeries. Continuous monitoring and data collection will guide improvements, ensuring long term success and sustainability.
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Conclusion: FriendLink is a compassionate innovation designed to tackle loneliness among older adults in the UK. By combining accessible design, secure technology, and intergenerational friendships, it creates meaningful connections that improve mental health, reduce stress and promote happier lifestyles. The apps simple interface ensures ease of use, while features like video calls, games and emotion recognition encourage regular engagement. Importantly FriendLink supports the wider healthcare environment by reducing the negative impacts of isolation (NHS, 2025), helping to ease pressure on NHS services. Its implementation plan shows clear potential for growth, beginning with pilot testing and expanding nationwide. FriendLink demonstrates how technology can heal minds, strengthen communities and builds a kinder healthier society (Department for digital, culture, media and sport, 2018). 





Pitch:
Introduction: Loneliness is one of the most urgent and under addressed issues in the UK health and social care. It affects over two million people aged 50 and above, with older adults particularly vulnerable due to bereavement, retirement and reduced mobility. Chronic loneliness is linked to depression, anxiety and dementia, and reduced mobility (Age UK, 2023). Chronic loneliness is linked to depression, anxiety, dementia, and increased mortality, yet mortality (Valtorta et al., 2018), yet emotional well being remains a neglected area is mainstream services. FriendLink is a free mobile app designed to reduce loneliness by connecting older adults with younger volunteers for meaningful social interaction. This pitch expands on  the poster by offering a deeper narrative, exploring the innovations relevance, implementation, and potential impact on individuals, communities and public services.

Loneliness is not just a personal experience, it is a public health challenge. The NHS recognises that older people, especially those over 75 living alone are at a high risk of social isolation (NHS, 2025). The British Journal of Community Nursing highlights the loneliness increases GP visits, hospital admissions, and reliance on medication. It also contributes to cognitive decline, poor sleep, and cardiovascular disease. Despite these risks, emotional well being is often over looked in care plans and preventative support is limited. There have been many implementations that have been set to embed loneliness awareness’ but many of them have failed or been inconsistent for example the UK Government 2018 loneliness strategy aimed to embed loneliness awareness across public services, but implementation has been inconsistent . Community support varies by region, there is a clear gap for scalable, preventative intervention that empowers older adults to connect socially in a safe, user friendly way. 
FriendLink is a mobile app designed to reduce loneliness among older adults by facilitating intergenerational friendships. It connects users with trained volunteers aged 16-30 for video calls, online games, and outdoor activities such as walks in the park. The app is built with accessibility in mind, like having large buttons, simple navigation and clear visuals making it usable for those with limited digital experience. A key feature is emotion recognition software which uses facial analysis to detect signs of sadness or stress. When triggered the app gently prompts the user to connect with a friend or volunteer. This adds a preventative layer, helping users seek support before loneliness escalates into mental health issues. FriendLink also ensures privacy and safety through end to end encryption and compliance with GDPR (National Institute for Health and Care Excellence, 2023). All volunteers are DBS checked and trained in safeguarding ensuring that interactions are respectful and secure. FriendLink is designed for older adults aged 65 and over, particularly those living alone or with limited mobility. Safeguarding protocols and volunteer training modules will be developed (The kings Fund, 2021). By simplifying technology and offering human connection, FriendLink empowers older users to engage socially without leaving their homes. The app also benefits younger volunteers, who gain experience, empathy and a sense of purpose. This intergenerational model strengthens community bonds and promotes mutual understanding. Families, carers and healthcare professionals also benefit, as FriendLink reduces emotional strain and complements existing support systems.

FriendLink also has a effect on health and well being as FriendLink supports mental wellbeing by reducing isolation, improving mood and encouraging regular social contact. Studies show that meaningful relationships can lower blood pressure, improve sleep, and reduce the risk of cognitive decline (Czaja et al., 2018). By promoting regular interaction, FriendLink helps users to maintain a great sense of identity, purpose and joy. The app also supports physical well being through gentle encouragement to engage in outdoor activities, such as walks with volunteers. These activities promote mobility, reduce sedentary behaviour and improve cardiovascular health. From a public health perspective, FriendLink can reduce demand on NHS services by preventing loneliness related health issues. It aligns with the NHS Long Term Plans focus on presentation and community based care. FriendLink also aligns with key policy and legislation for example the care act 2014, this emphasises wellbeing and prevention in adult social care, FriendLink supports this by addressing emotional well being and reducing isolation also the health and social care act 2012 encourages integration of services, FriendLink complements NHS and social care provision by filling a gap in emotional support. Professional services such as GPs, Nurses and social workers can play a vital role in promoting FriendLink. Healthcare professionals can introduce the app during consultations, while social care teams can support the users in setting it up. Voluntary organisations and community centres can help recruit and train volunteers.
Implementation Plan: First a team of developers and designers will build the app, focusing on accessibility and security. Emotion recognition and video call features will be integrated. Safeguarding protocols and volunteer training modules will be developed. Then pilot testing will be put in place and the app will be trialled in selected towns with support from local NHS trusts and community organisations. Older users will be recruited through GP surgeries and care homes, while volunteers will be sourced from schools and youth groups. Feedback will be collected to refine usability and safety. Then lastly FriendLink will expand to major UK cities supported by a public awareness campaign. Posters in GP surgeries as they can play a vital role in promoting FriendLink (NHS confederation, 2020), social media outreach, and local radio ads will encourage uptake. A dedicated support team will monitor usage and provide technical assistance.  Public engagement and campaign strategy: FriendLink is more than an app, it’s a movement to build a kinder, more connected UK. Public engagement is essential to its success. The campaign will encourage people of all ages to get involved by volunteering to connect with older users, using social media to spread the word about FriendLink, attending community events and training sessions and encourage family members to download and use the app.
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