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CSR is a major principle of hospitality and tourism and advocates for sustainability with ethics, Primarily the term CSR means that an organisation is committed to operating economically, socially, and environmentally in a viable manner. The diverse practices entailed include ethical labour standards, conservation of the environment, and involvement with the community. The ultimate goal of CSR is to give something back to society while continuing to improve the organisational reputation and economic well-being. Six Senses Con Dao is an exclusive island retreat resort in a pure marine and national park, located on the Con Dao archipelago, with 50 private villas, considered the top eco lodge by National Geographic Traveler.
The essay now proceeds to discuss the role of CSR in supporting sustainability within the hospitality sector by examining the key practices of the Six Senses Con Dao Hotel because of its commitment to sustainable development. This will explore the key areas in which CSR initiatives tend to have the most significant effects, while discussing challenges and opportunities connected with implementing CSR policies, to illustrate how effective CSR strategies contribute to increased sustainability for the hospitality industry.
During the design and construction of Six Senses Con Dao, was taken great care
to create a resort that embodies traditional Vietnamese beauty. Using natural materials such as bamboo and wood for walls and floors. Use of potted plants (palm leaf cores) and naturally ventilated areas. And shaded areas to reduce the need for air conditioning and lighting. Thus, greatly reducing our energy consumption.

A wider global problem is that deforestation is being made worse by the widespread use of paper (MIT Sustainability, 2023). The paper production process also causes environmental damage due to the use of chemical energy. At Six Senses Con Dao, they focus on paper with an eco-label. Paper that comes from managed forests and recycled paper to ensure that their operations are consistent with our environmental responsibilities (Six Senses Con Dao, 2019).
The most important CSR policy at Six Senses Con Dao is environmental sustainability (Six Senses Con Dao, n.d.). The resort has implemented various projects. To conserve energy, reduce waste and promote water conservation (McGrady Clarke, 2024). Especially as the resort manages according to Six Senses Con Dao (n.d ), a “reverse osmosis plant and a crystal water treatment plant which produces high-quality drinking water without the use of plastic bottles”. This project has significantly reduced plastic waste and is an example for other hotels in the region.
Its dedication to sustainability is demonstrated by its extensive recycling and waste management activities. The resort assures that paper, plastic, and glass are properly separated and recycled (Johanes, 2021). Help reduce environmental impact and promote a circular waste economy. Energy conservation is another cornerstone of sustainability efforts by using energy-efficient lighting and appliances and solar panels as part of the energy demand. Reduce dependency on renewable energy sources water conservation has been given equal importance. Low-flow fixtures are installed to reduce water use. The treated wastewater will be reused for irrigation (Six Senses Con Dao, 2019). By managing waste efficiently, they minimise their environmental impact and promote sustainability.
Supporting the local community is an important part of Six Senses Con Dao's CSR strategy. The resort employs local people and sources ingredients from local vendors. Provide important financial support to the community and help preserve local culture. Partnerships with local fishermen ensure fresh seafood and collaborations with local artisans provide guests with an authentic cultural experience (Six Senses Con Dao, 2019). They also have an on-site organic garden which not only provides fresh fruits vegetables, and herbs for the kitchen but also serves as an educational tool for guests to learn about sustainable agricultural practices. They provide the guests with sustainable food options (Michelin Guide, 2024), as additional support for local agriculture. The kitchen includes composting. Food waste and scraps are used as a source of minerals in the soil, and organic pesticides are produced.
These practices contribute to a sustainable food system and reduce waste.
Six Senses Con Dao partners with local communities to support and celebrate cultural heritage through programs and activities. Educational initiatives are given equal importance. They are working with local schools and organisations (Six Senses, n.d.)  Guest education and commitment are an additional key element of the resort's CSR efforts. Six Senses Con Dao offers a range of eco-friendly activities, such as sustainable diving and nature walks (Six Senses Con Dao, 2019).
Maintaining high indoor air quality is important for guest comfort and health. Six Senses Con Dao uses environmentally friendly cleaning products Six Senses Con Dao, 2019), and practices to ensure a healthy indoor environment. The resort uses a natural ventilation system and air purifiers to maintain clean air in the villas and common areas. The indoor air quality will improve the overall guest experience and promote a healthy living environment.
One of the projects of Six Senses Con Dao's CSR strategy is to work closely with local communities and Con Dao National Park “to save the endangered green sea turtles, create for them a safe environment where to hatch and return in future” (Six Senses Con Dao, n.d.). Where guests can participate and contribute to conservation and sustainable activities such as DIY workshops and sustainability tours (This Is Luxury Travel, n.d.). That fosters a sense of responsibility and awareness.
Educating guests about sustainable practices and encouraging involvement is a continuous task. Even if the cost is low (This Is Luxury Travel, n.d.). Some guests may not be aware of or choose ecologically friendly activities. Resorts must constantly devote time and resources in educating and inspiring guests to support their sustainability efforts. This is to ensure that our message of environmental management is recognised by everyone who visits. 
Maintaining high sustainability standards implies ongoing monitoring and modification. Although these activities do not incur an additional cost, they are time and effort-consuming. Resorts should continuously assess and adjust their processes to ensure they are in line with the most recent sustainability standards and best practices. This continual effort is critical for preserving the devotion to environmental management.
Effectively involving the local community is another challenge for Six Senses Con Dao. Supporting neighbourhood suppliers and maintaining a sustainability fund for community projects, the resort must work hard to ensure these initiatives have a meaningful and lasting effect (Six Senses Con Dao, 2020). Building solid relationships with the local people and encouraging authentic collaboration means non-stop effort and devotion. Navigating local regulations and ensuring all practices meet or exceed these necessities can be complicated and demanding. The resort must stay knowledgeable about modifications in environmental legal guidelines and regulations, which require continuous interest and adaptation. Ensuring regulatory compliance is very important in preserving the integrity of their sustainability efforts and avoiding potential legal problems.
In Bà Rịa - Vũng Tàu Province of Con Dao, several important laws have had a great impact on CSR practices, particularly for environmental sustainability, for instance Resolution No. 66/2023/QD-UBND. Encourage agencies to invest in environmental protection infrastructure, inclusive of rainwater, harvesting and centralised wastewater treatment systems. This law forces companies to adopt improved environmental management practices. This demonstrates the commitment to sustainability and community trust (Bà Rịa - Vũng Tàu People's Committee, 2024.). Similarly, Resolution No. 08/2022/QD-UBND, (Bà Rịa - Vũng Tàu People's Committee, 2022.) which defines the area for receiving wastewater requires businesses to strictly comply with wastewater treatment standards. Compliance with these regulations demonstrates the company's dedication to caring for the environment in line with CSR principles. In addition, Resolution No. 11/2024/QD-UBND Concerning the coordination of management, operation and use of outdoor panel systems. Ensuring responsible energy use and light pollution control, embedding CSR in daily operations (Bà Rịa - Vũng Tàu People's Committee, 2024). 
Finally, decision No. 17/2024/QD-UBND on waste management (Bà Rịa - Vũng Tàu People's Committee, 2024) becomes effective from June 10, 2024, covers the classification of domestic solid waste at the source, the collection, transportation, the treatment of bulky waste, and the management of medical solid waste in line with the conditions of the province, adhering to the Law on Environmental Protection. 
By implementing and respecting these rules it not only helps the community and the local business, by bringing more opportunities to grow but also helps the environment by conserving water, minimising pollution and having a more clean air. It will benefit hotels the most as their reputation as an eco-friendly establishment will grow and it will attract guest who care about sustainability and it will improve their experience. Investing in waste and energy systems it will lower costs and it will help the business run efficiently
Compliance with these legal requirements businesses is not only helping the environment to be sustainable, but it also strengthens its market position and community trust. Together, these rules promote a business environment that values ​​sustainable practices which ultimately benefits the environment and the organisation's reputation
Six Senses Con Dao can be compared to other famous hotels. Many places focus on sustainability and community participation, each has its own unique focus and initiatives. Six Senses Yao Noi Thailand is similar to Six Senses Con Dao emphasises environmental sustainability and community participation. They have implemented outstanding initiatives such as coral reef restoration and comprehensive waste management systems. These efforts underscore our commitment to conserving marine life and reducing the environmental impact of our operations.
A contrasting example is Blyth Rise Stays, in Suffolk England offers a perspective on sustainability as an eco boutique hotel. The establishment promotes a digital detox experience urging guests to disconnect from their devices and immerse themselves in nature (Sweeney, 2024). They offer sustainable accommodation options like self-catered lodges and cosy igloos focusing on a return to simplicity. Moreover the hotel advocates, for the use of sourced ingredients. At Blyth Rise Stays they prioritise eco practices by letting visitors pick herbs or buy items, from the on-site shop that features homegrown vegetables. They also use energy sources. Promote biodiversity, in the local area while minimising waste production (Blyth Rise Stays, n.d.). By comparing Six Senses Con Dao to Blyth Rise Stays we can see although both hotels are prioritising sustainability, their techniques are quite different. Six Senses Con Dao focuses on implementing eco-friendly strategies, like waste management and water conservation, Blyth Rise Stays on the other hand emphasises digital detox, local sourcing and a stronger connection to nature. This comparison focuses on the various ways in which hotels can contribute to environmental sustainability, each adapted to their environments and visitor experiences.
In conclusion Six Senses Con Dao is very known for its sustainability practices, from waste management to agriculture, water management, and local support. They have local suppliers and are trying to save as many green turtles as possible. We also know that in Bà Rịa - Vũng Tàu province, Six Senses Con Dao is implementing regulations regarding the environment, which businesses and locals have to comply with. These regulations are not always negative if they are followed, they can help businesses grow and gain a sustainable reputation, which will help attract more eco-friendly travellers. Additionally, comparing Six Senses Con Dao with other hotels committed to sustainability, like Six Senses Yao Noi and Blyth Rise Stay, shows that even if they have different approaches Blyth Rise Stay focuses on technology detox, while Six Senses Yao Noi is similar to Six Senses Con Dao in their commitment to taking care of the environment they all strive to protect and sustain the environment.
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