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For my personal reflective report, I will be following the Gibbs reflective cycle as it enables me to work through the experience effectively. I will be describing my experiences and feelings. I will be analysing this information so that I can extract meaning from it. Then I will make conclusions about what has happened regarding what I learnt from these situations. Finally, it will include an action plan, to help myself to think about how to act differently to situations. Within my work I will be reflecting on the interviewer and interviewee role play that we performed in class and discussing my own career development planning and how using tools such as a personal development planner are excellent ways establish and plan career goals. I will discuss my further educational goals as well as discussing my personal strengths and weaknesses and where I need to develop my skills further. 
I would like to start my personal reflective report by saying I am so grateful to be studying at the University of Wales Trinity Saint David and to be given the opportunity to better myself. I have enjoyed my journey so far and I am extremely pleased with my progress. From deciding to study in June to present day I have learned a lot about my own personal strengths and weaknesses. In lectures we have discussed what strengths are needed to work within the field of health and social care. I feel I have exceptional communication skills with people of all ages and backgrounds. I have a sensitive nature and calm manner to deal with future clients in all situations. (Maund, 2016, p. 52) states “An accurate understanding of others is needed before a meaningful response can be made.” 
I am aware when working with future patients they may be hard of hearing or nonverbal communicating totally if they are on the autism spectrum I will need  to have patience and to be able to follow nonverbal cues, I think I will be able to cope very well with working within an environment where I can use these skills. Communication skills are foundational for individual, team, and organisational success. I know having good communication skills will assist my career goals and as I progress though my health and social care certificate level 4 I will continue to build on these skills. I am hoping to do some volunteer work for Hillingdon Autistic Care and Support organisation who are an autism family supports charity. From working here, I will be able to gain better nonverbal communication skill as well as gain some first-hand work experience.
I have been part of several teams within classes and I have been made team leader on a few occasions. I enjoy working as part of a team and I thrive on the responsibility of taking charge of others. I feel that I have taken a collaborative approach to groupwork that I have done as this involves a ‘fine balance between having sufficient authority and credibility with in the group to facilitate the group’s achievements of their goals, while encouraging shared responsibility of process and outcomes’ (Healy,  2012,  p. 149). 
[bookmark: _GoBack]I know working as part of a team will be a critical skill for working within a management role in the future. I am aware teams only run smoothly when all team members are given the correct information, tools and resources so when I am placed within teams and specially when given the roll as team leader. I will be taking a collaborative approach as this has helped to achieve the necessary goals within the groupwork I have done so far. I will also implement the use of Tuckman’s theory in my future group processes as I aim to have a career as a behaviour or family therapist or work alongside families with autistic children. These clients will often have similar identified needs so using the Tuckmans Theory could help to achieve the necessary goals as.

In Tuckmans theory, the stages refer to: forming which is concerned with how individual members of the group start to orientate themselves to the group. The individuals test out boundaries in respect of leaders in the group and other group members. New relationships of dependency and interdependency are stated. Storming, this is a period of conflict around interpersonal matters and perspectives. The conflict is a form of resistance to the group and resistance to achieving the group goal. Groups can go through the ‘storming’ phase more than once, especially if new members join. Norming, this is the stage in which the conflict is successfully addressed. The group develops its own identity, Individuals can express themselves and the new roles are accepted. Performing, in this stage, the group starts to successfully work towards the group task. The energy of the group members is now spent on achieving the group goals. Individual roles in the group can become more flexible and functional (Maclean & Harrison, 2011, p. 208).
Since beginning my study, I have been diagnosed with Dyslexia and Dyspraxia whilst this has made studying slightly harder for me than most other students I am still thriving on learning and progressing though the course. I sometimes struggle with understanding tasks on Moodle but I personally think that it could be more clearly written with what is being asked. 
The in-class activity for this module was to perform interview role play. I have not had any form of official job interview for many years. The reason for this being is that I have needed to give my daughter my full support as she has ADHD and autism and has struggled with schooling. Throughout 2019 her behaviour has significantly improved hence I was able to come back to studying. The last interview I attended was the group one at University of Wales Trinity Saint David, which obviously went well as I am here today. 
Within lectures we were put into pairs and had to perform and interviewer interviewee roleplay. I chose to be interviewed as an Educational Psychologist which is the profession I would most like to go into, my partner chose hospital porter. I feel that I interviewed him very confidently and that my body language was always positive and open towards him during the interview. The questions I asked we relevant to the job role he was applying for and the interview ran smoothly. When I was interviewed again, I felt extremely confident and that I answered the questions with a good knowledge and understanding of the job role. I spent time preparing and doing extensive research on the job role I was going to be interviewed for. “In order to gather the convincing evidence that they are seeking, employers will be trying to gather specific examples of when the candidate has done particular activities or demonstrated particular skills relevant to the job role.” (Morgan, 2017, p. 268). Even though I obviously do not have the qualifications to do the job I was role playing to apply for I gave a very convincing interview. The only negative feedback I received was to slow down whilst speaking.
I have always been very assertive person I feel this comes naturally to me I am also able to give guidance and explanation to people. I feel I am a good team leader and that others are always able to approach me for assistance and guidance. Throughout my time studying many of my classmates have turned to me for advice on assignments. From this I feel confident when I am employed in future, I will be able to guide my team well as being both diplomatic assertive is something I feel is an essential leadership quality. (Maginn, 2004. P. 44) states “ If a team leader tries to be a “boss” by giving directions, demanding performance and getting in team members’ faces, then that’s the end of the contribution and input. A work team is not a footballs team, a team leader is not a hard-nosed coach.” 
I enjoy and thrive on the responsibility of leadership. I will continue to help others though my time studying and take on team leader roles within any in class exercises that I maybe set. 
With university being a two hour journey from my home I do often struggle with my time keeping, often this is through no fault of my own and I often feel frustrated when I do run late, public transport and child care issues cause the problem to be out of my control. When I am employed in my chosen field, I will ensure work is within reasonable travel distance from my home to make sure that I am able to stick to my scheduled working hours.
[bookmark: _Hlk23880378]As an end career goal, I would like to become an Educational Psychologist, Behaviour or Family Therapist or possibly a job role work specifically alongside autistic children. To be able to gain employment in these roles I know there is a very long road of study ahead of me. The skills I feel I will need for these roles will be of a highly specialist nature which I know through studying will be able to gain. I already know I am non-judgemental which is a value that I feel will be invaluable for my chosen career path in the future as it will not be my role to judge individuals or families  as stated by Thompson (2005, p. 114) cites (Biestek, 1961) ‘in the sense of approving or disproving them. It is not a matter of assigning guilt or innocence, or client responsibility for the problems or needs’. 
From first-hand experience with visits to child development specialists, educational psychologist, occupational therapists and SENCO teachers with my daughter I am aware the staff within these positions have a very important job to do with assisting the children they see. I am positive that if I stay motivated and strive to educate myself to the highest possible standard, I will reach my goal and be able to become one of these myself. So far, I have found studying very enjoyable and I have found it easier than I first thought to get used to being back in education. I have found using my personal development plan helpful as I have set timeline goals to where I want to be and how long I have to get there.
To gain some work experience, I would like to take on a voluntary role ideally working with autistic children or children with behaviour issues if I am unable to find a placement in these fields I would happily take up any role in a health and social care environment to gain valuable work place experience. I have passion for this field of work as my daughter has autism and ADHD. Had it not been for having my daughter I may not be where I am right now. I would feel fulfilled in life to be able to help others who are dealing with children with these conditions. From dealing with my daughter I have become more patient and understanding these are both valuable skills I will need within future employment as well as organisation, reliability and good time keeping. My plan after I finish this year of study, I would ideally like to go on to study Psychology and Counselling and complete a full degree in this field and to continue on to my master’s degree. I have already started looking into courses to start next September. On completion of this i would then have the relevant qualifications to gain employment in a great number of fields I wish to work in.
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