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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



According to the World Health Organization (2020) work related stress is “the response people may have when presented with work demands and pressures that are not matched to their knowledge and abilities and challenges their ability to cope”. This definition resonates with me as it has helped me realised that I experienced this in my previous role within the Armed Forces. I was often exposed to a fast paced, high stress environment where split second decisions had to be made. To overcome these challenges, I developed coping strategies and resilience which I found invaluable during training school. Similarly, I have learned to utilise these particular skills during my day-to-day work as a police constable. My previous role within the Armed forces also involved working long hours at any time of the day or night. Being able to focus and carry out work at any time is another transferrable skill I have found useful in my role as a police constable. 

While I have found the transition from class room-based learning to response policing exciting, it has also had its challenges and difficulties. I have found it challenging to balance academic work while working a full-time job. I have also found the paperwork side of response policing demanding. To overcome these challenges, I have communicated this to my colleagues and Sargent, as a result they have been very supportive in ensuring I have my allocated study days and guiding me through any forms or documentation.

During my tutorship, in addition to the support I received from my colleagues and the coping strategies I previously developed, I also found it useful to use an ‘appraisal-focused’ coping strategy. This involves a person changing or adapting their way of thinking depending on the feedback they receive (Verma and Chauhan, 2020). I implemented this during my tutorship by having a debrief with my tutor after each incident. I would ask questions for feedback to identify any areas of strength or weakness. During my twelve weeks of tutorship, I believe I had a good working relationship with my tutor. I feel my tutor was supportive, approachable and we appeared to gel well. For example, during my first arrest, I felt under pressure to perform, as a result, I forgot the words to the caution, therefore my tutor had to take over. After the incident, my tutor and I recited the caution and I also practiced this at home with my wife. During my next arrest I recited the caution without any hesitation. I was praised by my tutor for learning from my mistake and working hard to rectify this quickly.

Due to the nature of the job, I was fully prepared for some shifts to be more stressful than others. This has proven to be true on a number of occasions, therefore, I have been careful in taking care of myself, physically and mentally during these stressful times. According to the American Psychological Association (2021) it is advised to look after yourself in short periods, through physical exercise or having conversations with loved ones to reduce stress. I did this by speaking to my wife after a stressful shift and taking my dog for a long walk whenever my shifts would allow. I also decided to take up yoga as this is proven to help combat stress with the use of respiration exercises, holding certain stances and meditation (Ezrin and Lal, 2021). 

Coming from a strong team ethos within the Armed forces, I understood the importance of becoming an imbedded team member as soon as practically possible to strengthen team resilience. Team resilience is a team’s ability to manage pressure effectively and working as a team to strengthen their capacity to deal with future challenges (Flint-Taylor and Cooper, 2017). This is essential within the police force as we are put in high stress situations on a daily basis and rely on each other in these situations. Strong team resilience has been proven to improve efficacy, goal attainment and productivity (Liossis et al. 2009; Grant et al. 2009; Pipe at al. 2012). I feel I have been able to quickly become a valued member of the team by being proactive in asking for tasks to complete. I have also organised a social event for the team to enable us to socialise in a non-work setting.

On reflection, being a Police constable is not too dissimilar from my previous role in the military, instead if using weapons, I am using the power of law, which is intrusted in police constables. Over my twelve-week tutorship and becoming an operational response officer, I feel I have coped well with the stress of becoming independent officer, home life stresses and managing university work. I feel I have utilised previous coping strategies as well as discovering new strategies in my new role. 

Word count:- 800
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


It was approximately 0300 hours on a night shift, when I was deployed to an immediate response incident involving an ongoing neighbourhood depute.
On the way to the incident, I was informed by the control room that the property concerned was on the ‘critical’ register. The critical register includes a list of properties which have previously been involved in domestic incidents. It provides officers with the addresses history of domestic incidents and identifies if the victim involved is high risk (Derbyshire safeguarding unit, 2013). On arrival, the victim was standing at the door waiting for the police. I asked if we could enter the property. The victim agreed and took us in to the living area. The victim reported the suspect drove home drunk from the pub, entered the house and punched her to the chest, knocking her to the floor. The suspect then proceeded to cause damage to the property valuing over £5000. The victim reported this was all observed by the two children they have together. 
The victim stated that the suspect left just moments before I arrived. The suspect took the keys to the house and the family car. Due to information provided I felt it necessary to conduct area search with one of my colleagues while another colleague stayed with the victim. Unfortunately, the suspect was not found during the area search. On return to the property, the victim’s parents were present and agreed to provide a place of safety and a key to lock the property to ensure it was left secure. Due to the time of day, it was agreed that the victim would provide a statement 2 to 3 hours after the incident had occurred as she felt she needed some time to decompress.
The victims’ neighbours were advised the contact the police if the suspect was seen returning to the house. At 0500 hours a neighbour informed the police the suspect has returned to the property. On attending property, the suspect was arrested on suspicion Criminal Damage Under section one of the Criminal Justice Act (1971) and (Domestic violence related) Common Assault section 39 of Criminal Justice Act (1988).
Review 
Communication is an integral part of policing. It enables officers to understand, assess the situation and take action (College of policing, 2018). Officers frequently rely on their communication skills to manage conflict situations, without force. Within this incident I demonstrated effective conflict management skills with the use of interpersonal communication skills, such as, active listing. Active listening is a method of communication to which it opens and maintains communications through the utilisation of compassion, listening and body dialect (College of policing, 2022). While conflict management was not necessary when discussing the incident with the victim as they had been very cooperative, it ensured I could effectively engage with them and fully understand what had occurred. To ensure I fully understood the victim’s recollection of events I relayed the information they provided back to them to ensure my understanding was correct and I had not been mistaken. 
When dealing with the suspect, I had to employ a different technique of communication as they refused to interact with myself and would not answer the door. Due to the difficulty of the situation, I once again implemented conflict management skills however these skills were used to deescalate and negotiate with the suspect. Conflict management skills are specific non-physical skills used by officers to assist in conflict management to reduce the likelihood of officers being assaulted and improving safety of the public (College of policing, 2022). The main skills used when dealing with the suspect was verbal communication. This portrays the words and expressions, tone of voice, sound and other expressions while talking face-to-face or via telephone (College of policing, 2022). I ensure my tone of voice was soft and non-aggressive, I also ensured my words and expressions were non provoking. After a period of time, it became apparent, they were not willing to cooperate. 
The College of Policing (2022) provides a five-step appeal process that officers can follow to deal with resistance, and involves providing a person with every chance to comply with their requests before using force. The first step of this process is the ‘Simple appeal’, this involves asking the person to comply with your request. I informed the suspect that the police were at the door and asked them to answer, however they refused. The step is the ‘Reasoned appeal’. This step involves explaining why the request was being made and informing of what law had been broken. I enlightening the suspect of what allegations have been made and explained why it was necessary for them to answer the door. The third step of the process is the 'Personal appeal’. This step involves reminding the person of what they might be jeopardising if they do not comply, in this case, loss of respect of their partner and family. The ‘Final appeal’ involves clearly informing the person what is required of them. I advised the suspect I need them to open to door otherwise I will have to force entry. I followed this with the phase taught by the College of policing -'Is there anything I can reasonably do to make you cooperate with me?'. Lastly the ‘Action’ step, I had made it clear what the consequences would be if they did not open the door. Due to the offence being indictable, I made the decision to use my policing powers and gain access to the property by using force. (Section 17 PACE Police and Criminal Evidence Act, 1984). Once I had gained entry to the property I effected the arrest of the suspect, they were then conveyed to the local police station to the custody suite.
Explain 
Due to this being a domestic incident, it is my role as a police constable to assess the level of risk to the victim. This is done with the use of Domestic Abuse, Stalking, Harassment and Honour based violence (DASH) questions as well as the THRIVE mnemonic (College of Policing, 2022). The DASH risk model involves asking twenty-four questions with the consent of the victim, any score of 14 or above is considered high risk (Norfolk County council, 2015-2022). The completed DASH questions are included in a Public Protection Notice (PPN). This is a document that includes information regarding the victim, suspect and incident. The PPN is then sent to the Public Protection Unit to direct the relevant information to partner agencies and tailor any support necessary (reference).
As a Police Constable, it is important to understand the definition of vulnerability as it is policing core principle to protect vulnerable persons. Vulnerability has been defined as any person who is incapable of taking care of themselves or protect themselves against significant harm or exploitation (HMIC, 2015). The College of Policing (2022) identifies the mnemonic ‘THIVE’ as a way in which officers can assess an individual’s level of vulnerability. This approach identifies the threat, harm, risk, investigation, vulnerability and engagement. THRIVE aligns to the Code of Ethics and National Decision-Making model.
This incident was the first domestic violence incident that I attended as student Constable with my tutor. I was able to use the Nation Decision model which is a model that all constables use to make informed decisions (College of policing, 2014). By utilising this I was able to make the decision to force entry to execute the arrest. In terms of completing the DASH with the victim, it was my first time using this risk assessment therefore I felt it necessary to lean on my tutor for support to ensure I was not doing an injustice to the victim. Now that I have experienced dealing with a domestic incident with the support from my tutor, I feel confident in my ability to deal with any future domestic incidents as an independent officer and feel I will be able to complete these risk assessments with little to no help from colleagues.
I believe my actions were proportionate, necessary and justified to achieve the desired outcome. I was able to remain professional and Impartial and adhered to the codes of practice and embraced the principles and behaviours of Policing (College of policing, 2014). 


Word Count:- 1365
	









Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A report came in mid-February with regards to an incident that occurred 4 weeks earlier. The incident involved a male entering a local supermarket on three different occasions. Each time, the male came into the store, walked straight to the meat section, picked up twenty to thirty packs of meat and placed them in their basket. While walking around the store they transfer them into a bag, then leaves the store without attempting to pay for the products. On speaking to the supermarket staff, they suspected an individual as one of the members of staff knew the suspect personally. 
As the value of the meat stolen was over £600, the store Manager wanted to make a formal complaint under Section 1 of the Theft Act (1968). As a result, I proceeded in gathering evidence. I requested the stores CCTV and obtained a witness statement. It had already been twenty-eight days since the incidents occurred and I was aware that it is often store policy to wipe CCTV thirty days therefore I ensured accessing this evidence was a priority. Due to the information given by the staff the suspect name was searched through the NICHE computer system used by South Wales Police. Niche is a database which provides intelligence, incident management and core operational information (Niche technology, 2008). Due to the delay in the store reporting the crime, at that time I had no necessity to arrest, as the products taken were perishable and therefore would not be found. The necessity for arrest is set out in Section 24 Police and Criminal Evidence Act (PACE) this includes PACE Code G (1984) which states a lawful arrest must include two components, ‘a person’s involvement or suspected involvement’ and ‘reasonable grounds for believing that the person’s arrest is necessary’ (The Stationery Office, 2012). At that time, I did not have reasonable grounds for believing the person’s arrest was necessary as I was yet to view the CCTV therefore currently had no evidence to suggest otherwise.
Although I did not have necessity to arrest, the suspect needed to be interviewed under caution. I arranged an interview with the suspect at the local police station on an agreed date, this is otherwise known as a ‘Voluntary Attendance (College of policing, 2022). It is my role as an investigator to stay impartial and follow the principles and ethics set out by College of Policing (2022). I ensured all policies, procedures and legislation was adhered to, including, the Human Rights Act (1998) and Equality Act (2010). Leading up to the interview, this is the phase of investigation that requires evidence gathering. I viewed the CCTV and ensured it had been uploaded onto the Police evidence system so it could be accessed during the interview to show the suspect. 
While interviewing, the College of Policing (2022) teaches officers that an interviewer should follow the PEACE model. This model is broken to five stages and allows interviews have structure and enables the interviewer to follow a step-by-step process. I will now explain each step and how it was used in this incident. 
The first element of the process is ‘Plan and prepare’. Prior to the interview taking place, I reviewed all the evidence gathered and ensured the specific areas of the CCTV I desired to show the suspect played back correctly. Due to the offence occurring on three different occasions, I wrote down a summary of events and asked questions relating to each individual date. This particular aspect of my preparation was essential as it would cover the ‘points to prove’ and identify whether an offence had been committed. I advised the suspect of the consideration to book a solicitor as it’s a person’s right to have free independent legal advice (Police and Criminal Evidence Act, 1984). At this point in time, the suspect refused. It also came to my attention that the suspect was a Welsh speaker. According to the Human’s right act (1998), it is a basic right to communicate effectively, therefore the suspect was offered an interpreter to remove discrimination (College of Policing limited, 2020). It was explained that the service would free of charge however the suspect refused and explained that they speak English fluently and would prefer the interview be carried out in English. 
Once the suspect arrives for the interview, second element of the model begins, ‘Engage and explain’. This element allows the interview process to begin and ensures the suspect is aware of path the interview will take. As this is a formal interview the suspect was cautioned again and reminded of their rights, for example ‘You are not under arrest and free to leave during the interview at any point’ (Gov.uk, 2018). With the use of my interview preparation, I was able to quickly recall the three separate occasions concerned and listed them in chronological order. During the interview if there was anything else I deemed relevant I proceed to explore this during the interview. I explained that this interview was their time to give their account of events therefore I advised to give as much detail as possible. 
The third element, ‘Accounts and clarification’, involved provide an account of the events. During the stage of the interview, I employed three key question styles, open-questions, specific-closed and force-choice. For example, my opening question I asked a force-choice question, ‘Did you commit these offences?’, which is a yes/no answer. Following this, I asked an open–question, ‘What is your account of these allegations?’. I also proceeded to asked specific closed question such as ‘where were you at a specific date and time?’. However, to all these questions the suspect replied ‘No comment’. As a result of my careful planning prior to the interview I had a list of relevant question I intended to ask. Once I had finished questioning the suspect, I proceeded to show the twenty-seven CCTV clips showing the offences from multiple angles. 
Element four, ‘closure’, is an important aspect of the interview process as it’s the time to ask the suspect if they have had the chance to give their account and/or if they would like to provide any further information on what has been discussed. The suspect then has time to provide any further information they feel is necessary. The interview is then complete. In this case, as the suspect replied ‘No comment’ to each question they did not provide any additional comments.
The fifth element, ‘Evaluation’ is the final stage of this process. At this point, the interview has been concluded. I informed my supervisor of the interview and the suspects account of ‘No comment’. Once my supervisor reviewed all the evidence, they spoke with the crown prosecution service and provided all the necessary evidence (College of policing, 2022). I was informed that the decision was made for no further action to be taken. In the CCTV, the suspect was wearing a face covering due to COVID 19 restrictions (Welsh Government, 2020). As a result, this made identifying the individual in the CCTV difficult. Therefore, the decision could not be made that it was beyond reasonable doubt the male in question was the suspect. Following on from this, I informed the victim of the decision and explained the reason for this. After speaking with the victim, I proceeded to contact the suspect and inform them that there would be no further action.
During the whole process I feel I acted professionally and with integrity at all times. During the interview I was taken back by the initial ‘No Comment’ reply. Although I had prepared for an alternative response, I had considered the possibility for a no comment interview, therefore I feel I was able to continue with the interview confidently and asked all the necessary questions. This was my first solo interview in role as police constable. After this experience I feel I am now prepared for any future interviews as well ‘no comment’ replies. During this incident I found not being able to deal with this incident sooner a struggle due to my shifts and the victim being a supermarket chain. I understand this is something that I am unable to change but it has made me realise that I need to improve my time-management skills in future investigations. 


Word count- 1374











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate, police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During an afternoon shift at around 22:00 hours I was deployed to a report of youths/young adults driving up/down the road exceeding the speed limit and playing loud music from their cars. The street I was deployed to is a deprived area and is well known for high levels of anti-social behaviour (ASB). Under Section 2 of the Crime and Policing Act (2014) ASB is ‘conduct that has caused, or is likely to cause, harassment, alarm or distress to any person’. Due to level deprivation and low income within the area, the youths/young adults did not have access to youth focused facilities, such as, a community centre, therefore the youths often entertain themselves in the streets. As a result, the local Council installed CCTV and work alongside Police to reduce crime within the areas (Vale of Glamorgan, 2022). I was aware of this; therefore, I used my issued radio to contact the CCTV control room before arriving on the scene to build a picture of the occurrence. In doing so, I was utilising one of the key elements of the National decision model which is to gather information and intelligence. The NMD is a model in which all police officers use to help make informed decisions (College of Policing, 2014). By speaking to the camera operators, they were able to provide information regarding the persons and vehicles involved with this report.
When dealing with this incident I applied the mnemonic ‘GETOUT’. This mnemonic identifies the minimum response level required on actions to complete when dealing with ASB. During each incident of ASB officers must ‘Get out of their vehicle and speak with the victim’. Officers will then ‘Examine the scene and gather evidence’. Following this they will then ‘Take details’, ‘Offer advice’, ‘Update the occurrence’ and finally ‘Take action’. 
When arriving at the location myself and my colleague exited out vehicle and approached the vehicles and people involved. All persons identified themselves and searches were conducted on my mobile phone using the Niche database. The Niche database identifies intelligence regarding whether a person has had any previously contact with the police for example, any involvement in ASB (Niche technology, 2008). The individuals on foot were asked to leave the areas and advised to return home while I dealt with the vehicles and drivers. Section 59 of the Police Reform Act (2002) allows police to issue a warning to any individual driving a vehicle that has been ‘used in manner causing alarm, distress or annoyance’. It is clear from the report made by a local resident that the vehicles were causing alarm distress or annoyance. The report made was justified as there was loud music playing on police arrival and the CCTV footage showed the reported fast driving. As a result, I issued the drivers a Section 59 warning and advised them that if this behaviour continues their vehicles will be seized. The drivers were also told leave the area, return home and not to cause any further issues for the local residences. Before leaving the area, I spoke with the reporting person to advise them to contact 999 if the youth behaviour continues. I provided them with a crime prevention information leaflet stating the ten principles on crime prevention and I also reassured them that I would arrange regular patrols within the area as a deterrent (West York Police, 2022). 
In South Wales Police (2019) an ASB referral must be completed once officers return to the station. This referral contains information of what has occurred and the persons involved. This form will then be sent to the ASB unit who would review the occurrence for correctness, establish whether a risk assessment is required and identify any repeat victims (three reports of ASB in three months) (South Wales Police, 2019). Although the ASB unit would review the occurrence, discretion would be placed with the officer in charge to record the victim or reporter of the incident, in this case, that would be myself. Discretion has been defined as having to making the choice between two options (Pollock, 2014). I could have issued a Community Protection Notice however, considering the young age of the pedestrians involved, I decided, with the use of discretion, that a verbal warning would be sufficient in deterring the youths from entering the criminal justice system. While dealing with the incident I also noticed the youths appeared to dislike the Police. By having no preconceptions and being non-biased when dealing with the youths I have ensured I have practiced in line with the police code of ethics and began to develop a positive relationship with the youths (College of Policing, 2014).
As a new police constable in the area, I had limited knowledge of the area’s criminal activity. To gain a full understanding of the area’s level of ASB and how it is affecting the local community, I made contact with the local Neighbourhood Police Team (NPT). The NPT is a team of Police constables and Police Community Support Officers (PCSO). Neighbourhood policing increases contact between the police and the local people within the area. It is intended to improve responsiveness to the needs of the local area (Home Office, 2008). This team therefore understands the current issues and ongoing ASB within the local residence. I also attended a Police and Communities Together meeting (PACT). This is a meeting where local residents meet with NPT to discuss the neighbourhood priorities and any issues within the local area. These meetings are held locally to ensure easy accessed for all who wish to can attended (Chorley Council, 2010). It was apparent from the meeting I attend that ASB caused by local youths was the main concern of the local residents.
With the information I gathered, I proceeded to use the Police Problem Solving model, OSARA. There are five stages to this method of problem solving, objective, scanning, analysis, response and assessment (South Wales Police, 2020). This allows Officers to identify the problem within communities and make a plan to resolve the issues the community faces (College of Policing, 2022)
The First element, ‘Objective’ identifies the desired outcome. In relation to this incident my objective was to explore ways in which the ASB could be decreased in the local area. As the NPT often carried out patrol and the youths were issued warnings the other option if felt may improve the level of ASB in the area was creating a social centre for young adults, such as, a youth centre. This would provide a safe space where they could socialise and prevent them from causing problems with the local area. To initiate my plans, I used SMART goal setting. This provides structure, accountability and allows the assessment of progress (Morrison, 2010). 
Firstly, I had to ensure my goal was ‘Specific’, ensuring I am clear in what I want to achieve.
My goal must also be ‘Measurable’, over time it will be measured by examining the ASB statistics within the local area and identifying whether the reports have increased or decreased. If the reports decrease the purpose of the youth centre has been achieved. The third stage, identifies whether my goal ‘Achievable’. This would involve discussing my plans with my Sargent, NPT as well the local council to discuss the financial implications and whether the benefits of the youth centre outweigh the disadvantages. The fourth stage establishes whether my goal is, ‘Realistic’. I fully believe that my goal is realistic as youth centres are frequently used to decrease ASB. It has been proven that youth clubs and community centres have had an impact in reducing ASB (Government of Education, 2011). The final stage involves ‘Time’ in which I must establish a time scale of when I intend on achieving my goal. Although the building of the youth centre would mainly be dictated by the local council, I have set a 6 months’ time scale from the time the centre has been built. This will provide enough time to examine statistics to establish a significant change in ASB reports.
The second element of OSARA, ‘Scanning’. This stage establishes whether the problem is real or perceived. By attending the PACT meeting I had first-hand accounts on what and how ASB is affecting the community. I also had personal experience of the ASB incidents reported by local residents.
The next element, ‘Analysis’, establishes and explores the root of the problem, this includes identifying trends and problematic locations. I achieved this by collating all the Police reports that have been made over the past six months. For example, the area I was working within had a high level of ASB as well youths socialising in the local streets/roads. 75% of the reports within the area concerned reported youths roaming the streets. Therefore, it would be reasonable to suggest these two statistics were linked.	 
‘Response’, this element employs the solution to the problem. It tailors a response with the help from partners and the community in response to the problem identified within the ‘scanning’ and ‘analysis’ elements of this model. In this incident I discovered there was a lack of facilities for youths within the local area and recognised that a youth centre could decrease the level of ASB within the local community as it would provide a safe space for the young adults to socialise. For this to be achieved I would require significant funding as well as the local council’s assistance. With the use of SMART goal setting, I have established a method of funding. I would apply for funding through the South Wales Police Youth Trust (2009). This is a charity which offers grants to projects aimed to prevent youth from becoming involved in crime and ASB. 
The final element of this problem-solving model is ‘Assessment’. This element reviews the success of the ‘response’ and allows reflection and learning. I am currently in the process of discussing my plans with my Sargent, NPT and local council therefore as I previously stated until the youth centre has been built it will be difficult to establish whether the youth centre has had the desired effect in reducing ASB within the local community. However, while the plans are in process, I have requested the NPT to discuss these plans at the next PACT meeting. As I have now began to build a rapport with the local youths, I will also discuss my plans and ask for their opinions.
On reflection, this task has helped me understand the ways in which, we, as police officers, can make positive changes within a community. However, with these plans comes significant funding and organisation. It has taught me the important of partnership working as well as the importance of building relationships within communities. I am currently at the initial planning stage of my goal however I will continue to pursue these plans with the help from partner agencies and the local council.
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