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The Royal Orthopaedic Hospital NHS Foundation Trust
Health Care Assistant
The closing date is 27 January 2026
Apply for this job
Job summary
To work as a member of the healthcare team, in the delivery of healthcare that is safe and caring; locally engaged; efficient and innovative. To provide high quality, patient centred care under the supervision of qualified staff. To be accountable for your actions and omissions.
Main duties of the job
Support nurses and healthcare professionals in assisting patients in maintaining their personal hygiene needs prescribed in their individual plan of care (e.g. washing, bathing, dressing, toileting, care of nails, hair care etc).
Support and observe the patient, reporting to the registered nurse/healthcare professional any changes that might affect the patients' health and well-being.
Provide care with due compassion and respect to patient's customs, culture, rights and choices.
Provide assistance and support to ensure the psychological/emotional and physical needs of patients are met, responding and reporting appropriately.
Promote patient involvement in own care-no decision about me, without me.
Support the maintenance of privacy and dignity.
Support and assist patients with their nutritional/dietary needs including fluid intake.
Work with registered nurses and healthcare professionals to assess patient's activities of daily living and the care required to promote independence.
Assist in the preparation of patients for procedures/investigations and to collect/deliver specimens as required.
About us
The Royal Orthopaedic Hospital NHS Foundation Trust is one of the largest specialist orthopaedic units in Europe. We offer planned orthopaedic surgery to people locally, nationally and internationally.
Our Trust is a very special hospital; big enough to deliver world class services and small enough to offer exceptional patient and staff experience. We offer a working experience unique in the West Midlands and we're always on the lookout for passionate people to join our award-winning team.
The ROH is an equal opportunities employer. We employ people of difference and are committed to growing an inclusive culture, where difference is celebrated, and people feel able to bring their whole and authentic self to work.
We are a Disability Confident Leader and offer a range of inclusive, family friendly and flexible working arrangements and policies, to support our people in the workplace. Flexible working requests will be considered.
The Trust is committed to the Disability Confident Interview Scheme and will offer an interview to disabled applicants who meet the minimum criteria for a vacancy and consider them on their abilities.
If you have a disability and need any support with your application or require any reasonable adjustments to be implemented please do get in touch with the Recruiting Manager for this position so that the team can support you.
Job description
Job responsibilities
Please see the attached Job description
Please note that this job vacancy may close before the advertised closing date if a sufficient number of applications are received. To ensure your application is considered and to avoid disappointment, we advise submitting your application as soon as possible.
Person Specification
Qualifications
Essential
· Completed the Care Certificate or willingness to work towards qualification ? Successful completion of Trust pre interview numeracy and literacy tests
Experience
Essential
· Experience of customer facing work
Skills
Essential
· Good verbal and written command of English ? To be able to communicate effectively with patients, relatives, carers, team members and members of the wider disciplinary healthcare team ? Demonstrate an appreciation of patient needs and the role of the HCA
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
The Royal Orthopaedic Hospital NHS Foundation Trust
Address
Royal Orthopaedic Hospital
Bristol Road South,
Birmingham
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07539 018027 ▪ jimohibrahim40@yahoo.co.uk
Key Skills 
· Up-to-date knowledge of key housing and welfare issues
· Ability to compile and present thorough and accessible reports
· A positive and supportive team member with an enthusiastic attitude
· Strong organisational and IT skills
· Good knowledge of Health and Safety
· Strong leadership and communication skills
 
Education & Training
Substance Misuse Awareness NCFE Level 1 Certificate		June 2015 – June 2016
Stonebridge College                                                                                                       
Understanding Autism NCFE Level 2 Certificate			April 2015 – Jan 2016 
Learning Curve Group (Birmingham)
Diabetes Awareness & Mental Capacity Act Intro                    			Feb 2015                                                                                                                                                                                                            
Bcda
Mental Health and Social Care level 4				July 2014 /2015                 
Stonebridge College                                                                                                                                                                                                                             		  
Mental Health and Social Care Level 3				Aug 2013/2014
Open Study College                                                                                                                  
Level 3 Advance Diploma for IT Practitioners (ICT System Support)	Sept 2005 – July 2006
Lewisham College (London)
Level 3 Diploma for Customer Support Services			Sept 2005 – July 2006
Lewisham College (London)
7 G.C.S. Es including English, Maths and Science		Sept 1981 – June 1986
Western Boys High School (Edo State)
Work History
support worker
MUVE HEALTH CARE						June 2024 - on going
Responsibilities
· Providing day-to-day personal assistance, emotional and physical care
· Hospital assistance
· Helping the Service User to maintain and promote their independence.
· Keep residents’ rooms and communal areas clean and tidy.
· Assisting with laundry and preparing meals and drinks
· Help service users to identify and choose their support needs.
· Assist in devising, implementing, and reviewing their care plans.
· Providing safe, comfortable, and supportive home for the individuals I support
· Supporting service users to keenly contribute to the running of their own house.
· Assistance with eating and drinking
· Helping with leisure activities swimming, dancing class, playing games, music 
· Supporting service user to take medication complying with all medication policies.
· Including storage, administering and record keeping  
· Providing First Aid services at the house/service when necessary.
· Going on day trips to shops, parks, cafés, walks, travelling to and from activities 
· Assisting service users with communication with other at all levels
Support Worker 							Nov 2023 – May 2024
MEDBANK (Birmingham) 
Responsibilities
· Providing day-to-day personal assistance, emotional and physical care
· Hospital assistance
· Helping the Service User to maintain and promote their independence.
· Keep residents’ rooms and communal areas clean and tidy.
· Assisting with laundry and preparing meals and drinks
· Help service users to identify and choose their support needs.
· Assist in devising, implementing, and reviewing their care plans.
· Providing safe, comfortable, and supportive home for the individuals I support
· Supporting service users to keenly contribute to the running of their own house.
· Assistance with eating and drinking
· Helping with leisure activities swimming, dancing class, playing games, music 
· Supporting service user to take medication complying with all medication policies.
· Including storage, administering and record keeping  
· Providing First Aid services at the house/service when necessary.
· Going on day trips to shops, parks, cafés, walks, travelling to and from activities 
· Assisting service users with communication with other at all levels
Senior Support Worker						June 2020 – Oct 2023
Care Through The Millennium (CTTM - Birmingham) 
Responsibilities
· Assisting with laundry and preparing meals and drinks.
· Supporting service users to take any prescribed medicine, complying with all medicine policies, including storage, administering and record keeping.
· Helping service users to identify and choose their support needs.
· Supporting service users to keenly contribute to the running of their own house.
· Assisting in health and safety assessments, following health and safety procedures, and participating in fire drills.
· Providing First Aid services at the house/service when necessary.
· Assisting service users to get up and dressed in the morning, going to bed at night.       
· Helping with all aspects of domestic care, assisting with eating and drinking.
· Helping with leisure activities (swimming, dancing class, playing games, listening to music, watching film);        
· Going on day trips to shops, parks, cafés, walks, travelling to and from activities.         
· Assisting with their interaction with other service users, assisting with communication at all levels.
Support Worker							Aug 2019 – May 2022
Green Square Accord (Birmingham) 
Responsibilities
· Providing day-to-day personal assistance, emotional and physical care
· Helping the Service User to maintain and promote their independence
· Keep residents’ rooms and communal areas clean and tidy.
· Assisting with laundry and preparing meals and drinks
· Help service users to identify and choose their support needs.
· Assist in devising, implementing and reviewing their care plans
· Providing safe, comfortable and supportive home for the individuals I support
· Supporting service users to keenly contribute to the running of their own house
· Assistance with eating and drinking
· Helping with leisure activities swimming, dancing class, playing games, music 
· Supporting service user to take medication complying with all medication policies
· Including storage, administering and record keeping  
· Providing First Aid services at the house/service when necessary.
· Going on day trips to shops, parks, cafés, walks, travelling to and from activities 
· Assisting service users with communication with other at all levels
· Peg support, with feeding and medications
Support worker							Jan 2015 – July 2019
New Servol Dudley Road (Birmingham)					                                                     
Responsibilities
· Assisting with laundry and preparing meals and drinks.
· Supporting service users to take any prescribed medicine, complying with all medicine policies, including storage, administering and record keeping.
· Helping service users to identify and choose their support needs.
· Supporting service users to keenly contribute to the running of their own house.
· Assisting in health and safety assessments, following health and safety procedures and participating in fire drills.
· Providing First Aid services at the house/service when necessary.
· Assisting service users to get up and dressed in the morning, going to bed at night.       
· Helping with all aspects of domestic care, assisting with eating and drinking.
· Helping with leisure activities (swimming, dancing class, playing games, listening to music, watching film);        
· Going on day trips to shops, parks, cafés, walks, travelling to and from activities;         
· Assisting with their interaction with other service users, assisting with communication at all levels.

Mental Health Support Worker					Aug 2013 – Dec 2014
ICare Living (Birmingham)  
Responsibilities 
· Carrying out essential skills assessment, to determine the level of literacy and numeracy in service users 
· Supporting service users to take any prescribed medicine, complying with all medicine policies, including storage, administering and record keeping.
· Maintaining a professional relationship in accordance with service requirements and being a good role model to service users.
· Supporting and preparing service users to move on to independent accommodation
· Supporting and preparing service users for employment, training and/or education
· Mediating with diverse communal and other organisations and individuals to facilitate meetings and events, especially the central belt
· Maintaining case files/ client records and submit reports and data in an accurate and timely manner.
· Working with service user to identify service users’ needs through accurate assessments and to make and support them into the appropriate service through key working and other interventions
· Carrying out office admin functions, to ensure all records and files are maintained, held securely and the confidentiality of information is upheld
· Observing any signs of distress concerns in service users and identifying was to reduce stress and advising management promptly
· Promoting the benefits of gaining qualifications and skills and the extent to which this may assist service users in their training.
Mental Health/Care Assistance					April 2012 – July 2013
Brookes recruitment Ltd (Birmingham)
Responsibility:
· Providing day-to-day personal assistance, emotional and physical care
· Helping the Service User to maintain and promote their independence
· Keep residents’ rooms and communal areas clean and tidy.
· Help service users to identify and choose their support needs.
· Assist in devising, implementing and reviewing their care plans
· Providing safe, comfortable and supportive home for the individuals I support
· Supporting service users to keenly contribute to the running of their own house
· Helping with leisure activities swimming, dancing class, playing games, music 
· Supporting service user to take medication complying with all medication policies
· Including storage, administering and record keeping  
· Providing First Aid services at the house/service when necessary.
· Assisting service users with communication with other at all levels

References: Available on Request
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I am applying for the role of Health Care Assistant, because I have a strong desire to support people in maintaining their independence, dignity, and wellbeing by offering compassionate, person centred care. I am passionate about working in the health and social care sectors, I know how important HCAs are to improving patients’ quality of life in both clinical and residential settings, I am a good fit for this position because of my background, interpersonal abilities, and dedication to professional growth.
In my role as health care assistant / support worker at CTTM, New Servol Community. Green Square Accord and MUVE agency. I am responsible for and supporting clients with physical and mental disabilities. This involves developing personalised support programs and managing various household and personal care tasks, including cooking, cleaning, shopping, administering medication and assisting with mobility, personal hygiene and feeding.
I also engage clients in various community access activities such as Swimming, Leisure Park, Cinema, with community organisations and businesses to advocate for their needs and goals.
Working at CTTM, New Servol Community. Green Square Accord and MUVE agency has helped me to improve my capacity to notice and document changes in patients mental or physical states, making sure that any issues are swiftly brought to the attention of senior personnel. I am aware of how crucial it is to go by policies and procedures as well as care plans to provide safe and efficient care.
Also, I have positive relationship with patients, their families, and the larger healthcare team are important to me. My work experience has given me a greater passion and determination to help and support the needs and quality of life of the disabled. It has helped me enhance my verbal and non-verbal communication skills with ethically diverse clients and those for whom communication is difficult. I am a very patient person with great empathy and genuine desire to help.
In addition, I understand the significant of upholding strict hygiene and infection control standards, especially in residential care settings where vulnerable adults are at danger, I have received training in adhering to health and safety regulations, and I recognised how important it is to keep both patients and employees in a clean, safe atmosphere. I am confident in my ability to support rehabilitation programs, help with mobility, and move patients securely while always putting their health and wellbeing first
Along with practical care skills, I also provide adaptability, dependability and the capacity to function well in a multidisciplinary team. Like assisting client to meet their medical and non-medical appointment with doctors, nurses, social workers, and therapists.
 I am also, dedicated to attending training sessions and professional development courses to further better my performance when require.
I take satisfaction in being trustworthy and sympathetic member of the medical staff who can offer both practical and emotional help. I provide top notch treatment and maintaining the principle of professionalism, empathy and respect in all aspects of my work. I hold a level 3 and 4 Diploma in Health and Social Care.
In conclusion, I think I am an excellent candidate for the position of health care assistant because of my background, devotion, and commitment to patient centred care. I am excited to add my abilities and enthusiasm to your team, helping people live with respect, comfort and dignity. I am sure that I would be trustworthy and kind employee.
Yours sincerely,
Ibrahim Jimoh.
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To guide strategic direction and decision-making a SWOT analysis evaluates both external possibilities and threats as well as internal strengths and weaknesses ( Vlados, 2019)
[bookmark: _Toc224972124]SWOT.
S-strength 
W- weakness
O- opportunity
T -Threats
Strengths
demonstrates excellent communication skills while communicating with residents and coworkers, as well as compassion and patience when assisting people with various care requirements.
the capacity to function well in a multidisciplinary healthcare team.
Strong observational abilities enable early detection of behavioural or health problems in residents.
dedication to upholding respect and dignity while providing person-centered care.
Weakness
Lacking clinical training than other medical professions, such as registered nurses.
Sometimes I have trouble efficiently managing my time during busy shift. 
Lacking confidence in managing complex medical circumstances by myself without supervision.
It is necessary to improve documentation and report writing abilities.
Opportunity 
The position provides opportunities for training and development that will increase my abilities. In the health and social care sectors, ongoing professional development is crucial to maintaining competence and improving practice. (Bach and Grant, 2015)
Ability to access training course, level 5 qualifications in Health and Social Care,
opportunity to be more knowledgeable in dementia care, palliative acre, or mental health support.
Career progression to senior level, nursing associate, or registered nurse.
Threats 
Staff shortage, that we result of excess workload may affect the standard of care.
Injuries or exposure to infections can affect the standard of care.
Funding and changes in care policies may affect the level of staffing and resources to provide adequate care.
Absent from work due to burnout from work demand, physical and emotional.

TASK 3B
A Personal Development Plan (PDP) is a methodical approach that assists people in determining their learning requirements establishing attainable objectives and organising activities to enhance their professional competence PDPs are crucial in health and social care settings, because they assist practitioners in upholding high standards of care and promote ongoing professional development. Stella Cottrell claims that personal development planning empowers people to evaluate their strengths and weakness and take charge of their education and professional advancement (Cotrell, 2019)
Improve communication skills with residents, relatives and colleagues is a key development objective. To provide person centered care and make sure that residents needs are addressed, effective communication training courses offered by my organisation over the	 course of the next two years and engage in active listening when speaking with residents. In order to pinpoint areas that need work. I will also ask for input from colleagues and supervisors. Performance review, reflective practice, and supervision meetings will used to track my development. Effective communication can boost teamwork and raise the standard of care given in social and health care settings
Increase my knowledge and proficiency in protecting vulnerable adults is my second objective, because it guarantees that people are shielded from abuse, neglect, or harm, safeguarding is essential duty for all health and social care professionals. I intend to finish advanced safeguarding training and routinely examine workplace safeguarding policies and procedures to accomplish this goal. To increase my comprehension of safeguarding procedures, I will also take part in team discussions and case reviews. Training completion certificate, supervision meetings and my capacity to identify and appropriately disclose safeguarding concerns will all be used to assess my progress. Colleagues can maintain their competence and self-assurance in their professional by engaging in ongoing professional development (Megginson and Whitaker, 2017)

Enhancing my professional knowledge through ongoing education and learning is the third objective. By reading scholarly publications, going to workshops, and taking extra training courses pertinent to my position, I hope to deepen my awareness of health and social care theories and best practices throughout the course of the next two years. Every month, I'll set aside time for professional development activities and maintain a reflective notebook to document my learning and practical applications. I can make sure that I keep improving professionally by keeping an eye on my development through reference writing and supervisor feedback.

[bookmark: _Toc224972125]Overall, creating and implementing a PDP will help me advance my career in the health and social care industry by enhancing my professional knowledge and skill set. Frequent introspection and assessment will guarantee that my objectives stay attainable and pertinent to my position. 





















Task 4
Definition.
Reflection is the process by which professionals consider their acts to enhance their practice (Donald Schon, 1983)
[bookmark: _Toc224972126]Reflective report 
I am writing a reflective report on my presentation on communication, and I am using the (Gibbs model, 1998)
Gibbs’ Reflective Cycle – Presentation on Communication in Health and Social Care
· Description
· On the day of my presentation, I was fully prepared to discuss communication in health and social care. I delivered my presentation in front of a camera for six minutes while alone, with only my lecturer, Bernice, present in the classroom.
· Feelings
· At the beginning of the presentation, I experienced anxiety and felt mentally unsettled, which affected my self-confidence. I was particularly concerned about the possibility of being asked questions. I had an internal fear that I was not good enough to deliver the presentation successfully. Despite these feelings, I tried to conceal my anxiety and continued speaking. As I began discussing my chosen topic, the fear of the unknown gradually decreased and my confidence started to improve. Initially, I felt very nervous and worried about how I would perform, as I was struggling with self-doubt and a lack of confidence. Although I successfully completed the presentation and it went well overall, I still felt that I could have performed better.
· Evaluation
· Advantages 
· I felt very nervous at the beginning of the presentation due to anxiety, fear of the unknown, lack of self-confidence, and a slightly unsettled state of mind. These feelings made it difficult for me to speak calmly, and I avoided looking at the screen, which caused me to speak more quickly than intended.
· Advantages:
· Despite these challenges, I was well prepared for my presentation, which is why I did not need to rely on the screen. This preparation helped me gradually overcome my nervousness once I started speaking. I was able to regain my composure and deliver my presentation from the beginning to the end within the allocated time. I had also practised my presentation several times before the actual day, which helped to improve my performance. Furthermore, based on the feedback I received, I believe I will perform even better in future presentations.


· Analysis


· Although I was well prepared for my presentation, feelings of nervousness, lack of self-confidence, and fear of the unknown affected my performance. I also noticed that I remained mostly still and did not move around during the presentation. I realised that the main cause of my difficulty was the fear of the unknown. In the future, I plan to practise presenting in front of a camera and in front of more people while also moving around to improve my delivery. I will also work on techniques to redirect my thoughts and manage my nervousness more effectively. Now that I am aware of these challenges, I believe I will be able to deliver stronger and more confident presentations in the future.
[bookmark: _Toc224972127]Conclusion

· Speaking in front of a camera can be challenging, and I recognise that I need to practise regularly to overcome my fears. I also plan to discuss this with my lecturer to gain further guidance and support. Furthermore, effective preparation for a presentation involves more than simply organising the material; it also requires building confidence and mentally preparing myself to deliver the presentation successfully.
· Action
· In future presentations, I plan to practise in front of a camera and simulate a classroom environment. I will focus on techniques to manage anxiety, including redirecting my thoughts to meaningful ideas, and seek guidance from my lecturer to enhance my performance. By combining preparation, confidence-building, and practice, I am confident I will deliver stronger and more engaging presentations in the future.
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