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Introduction 
The reflective essay is all about a series of reflective statements that have been produced regarding the research process on the areas and processes implemented by TUI Group to lower staff turnover and enhance staff retention in the tourism industry.  Systematic reflection on the mentioned phenomenon has been given using a reflective cycle. The use of the model has given the opportunity to learn from the overall experience of the research process. In the cycling nature, the experiences in the research process have been examined. By going through the stages mentioned in the discussion section below, in a cycling nature, the experiences have been examined:
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Figure 1: Gibb’s reflective cycle
(Source: Ed.ac.uk, 2021)
Discussion
Description 
Describing the situation in detail is the main task in that stage of reflection (Adeani, Febriani and Syafryadin, 2020). Following the same, I would like to reveal that I assumed staff turnover is a significant problem in a business organisation. Awareness of the fact was there that high staff turnover is a significant issue in organisational Human Resource Management and it can hamper overall organisational productivity significantly (Khan, 2020). It was assumed that strategic decisions were taken in the TUI group to reduce staff turnover and enhance staff retention in the tourism sector. Because, it was found that the headcount of TUI AG employees increased by 26.6% (Statista.com, 2023). 

Considering the fact “ What are the areas and processes implemented by TUI Group to lower staff turnover and enhance staff retention in the tourism industry?” was set as the research question to be addressed. I decided to apply an inductive approach to the research. It was found that the implementation of such an approach to the research only could have provided the opportunity to conduct a flexible investigation, place close attention to the context and support the generation of novel theory (Hammond, 2023). 
In the implementation of an inductive approach to the research, I decided to use a semi-structured interview as a method of collecting data relevant to the phenomenon of investigation. The fact is that only a semi-structured interview seemed to be the most suitable tool to use probes and spontaneous questions to get real-time qualitative data relevant to the research phenomenon (Ruslin et al., 2022). The decision of conducting an investigation on the mentioned research phenomenon was taken based on the idea that by analysing the staff turnover reduction strategies of the TUI group, strategies that can be applied to increase staff retention in tourism can be generated. By performing a thematic analysis, the qualitative collected by conducting a semi-structured interview were analysed. The thematic analysis seemed to be the most suitable approach to be applied. With the implementation of such an approach, such vast qualitative data have been handled effectively to produce a clarified and organised final research report (Nowell, 2017). 
By conducting the overall research, I reached the conclusion that by improving the overall human resource strategy, the TUI group has been able to reduce its organisational staff turnover. The same can be applied in the tourism industry to increase staff retention. To increase staff turnover, businesses in the tourism sector can start increasing recruitment rather than putting more pressure on existing employees. Working conditions in tourism can be improved for employees. In addition, the provision of more attractive employment benefits can be a viable solution to keep employee turnover under control in the tourism sector. 
Feelings  
Personal thoughts and feelings regarding the overall research process are expected to be explored in this stage of reflection as per the framework (Sekarwinahyu et al., 2019). Throughout the implementation of all the research ideas and prior to drawing conclusions, I was nervous. I was nervous about whether the execution of the decided research ideas could have facilitated a proper research outcome or not. Prior to the research, I was not even so sure about whether the human resource strategies applied by the TUI group are viable to be implemented in the overall tourism to increase staff turnover or not. However, after the completion of the overall research I have agreed with the fact that the human resource strategies that are applied by the TUI group are suitable enough to be applied in the entire tourism sector to increase employee retention. Managers of the TUI group were the other people involved in the research. They were excited to reveal the facets related to the strategic human resource management at TUI group to contribute to the development of the overall tourism sector. Personal belief indicates that the disclosure of the facts related to strategic human resource management at the TUI group can make the audience feel adaptive. 
Evaluation 
As indicated by Yaacob et al. (2021), in this stage of reflection, by remaining as objective and honest as possible, I am expected to find out the good and bad that happened during the research. By focusing on the positive and negative aspects of the research, I would like to reveal that the absence of a literature review is the most significant negative thing that happened in the piece of research undertaken. By performing such a study, evidence-based as well as updated data relevant to the research phenomenon could have been gathered. Such data could have given insight into the existing theories that are followed by the TUI group to manage the organisational employees effectively. Insight into such existing theories could have been helpful to recommend more suitable options that can be adopted by all the businesses in the tourism sector to increase staff retention. The mentioned type of study could have easily been conducted because of the presence of a vast amount of peer-reviewed journal articles relevant to the research phenomenon on the internet. 
On the other hand, the decision of conducting both primary research is the most positive aspect of the research. I believe that for making such a decision it has been possible to gather real-time data relevant to the research phenomenon to be analysed. The decision of applying a primary research strategy by conducting a semi-structured interview has not only been helpful in the mentioned way but also to gain insight into the behaviour and experiences of people on the research phenomenon. All these have together been helpful to be enabled awareness of the trends that can take place in HRM in the tourism sector. Designing descriptive research was another valuable aspect of the implementation of the overall approach into the research. The decision of designing descriptive research insisted on qualitative data gathering. Such data have easily been analysed to draw conclusions. 
Analysis  
As per the suggestion by Roedema et al. (2022), here in this stage of reflection, I am supposed to extract meaning from the experiences gathered in the research undertaken. In doing so, I would like to reveal that to reduce employee turnover while increasing employee retention at the same time, tourism businesses following the HRM of the TUI group can be involved in modifying their HRM policies. An increased focus should be placed by businesses in the tourism sector to improve employee job satisfaction. The number of staff can be increased through recruitment to keep employees satisfied with their jobs. The presence of a vast number of staff in a tourism organisation can be helpful to keep employees safe from being stressed because of work pressure. It has also been observed that by modifying the HRM policies that allow the establishment of an improved work environment for employees, the TUI group has been able to reduce the rate of staff turnover. The initiative of the higher management of the organisation to provide staff extra benefits for their employment is another significant factor that influences the increase in the rate of staff retention. 
From the overall research experiences, I have also analysed that to design descriptive research, the implementation of an inductive research approach is integral. Otherwise, a close examination of a research context is not possible for an individual. I have also analysed that the use of data collection tools such as a semi-structured interview, and the implementation of a non-random purposive sampling technique is suitable. I believe in the implementation of such a sampling technique to choose the data sample in the interview, based on personal judgement the organisational managers of the TUI group were selected to be participants. I believe that from them, real-time and accurate information related to the research phenomenon have been gathered because in conducting such a data collection process, insight into the behaviour and experiences of the managers on the research phenomenon was gained. 
Conclusion  
From the overall research, it can be concluded that an increase in the rate of employee retention in the tourism sector can be noticed if businesses in the tourism sector modify their HRM policies as per the requirements of the staff. To increase the rate of employee turnover, tourism businesses are required to be focused on employee job satisfaction. Personal belief indicates that the decision of applying primary research strategy by making organisational managers of the TUI group as the participants have been effective to get insight into the way of thinking the management of the TUI group enhances increased employee turnover and the same can be applied by other businesses in the tourism sector as well. In the list of conclusions, it can also be added that the implementation of an inductive approach to the research has been effective for me to get access to a vast amount of data related to the research phenomenon. Personal belief also indicates that semi-structured interview has been an effective data collection to get access to qualitative data rather than qualitative data, which could have been challenging to be analysed. 
Action plan  
To conduct a piece of research in the future in a more improved manner, based on the experience from the research undertaken, I have decided to bring modifications to my research techniques. As per the suggestion by Cicero et al. (2019), I have planned to apply both primary as well as secondary research strategies to reach conclusions from the research. In fact, personal belief indicates that to draw a more accurate conclusion from a piece of research I must be able to collect both qualitative as well as quantitative data. I have assumed both types of secondary data can be collected by me by interpreting internet-based existing databases. However, I believe that collecting the mentioned types of primary data can be crucial for me. Considering this fact, to collect primary quantitative data, I have decided to conduct surveys on my future research tasks. Keeping all these motives, I have decided to design experimental research in the future. To design experimental research I have been determined to apply both an inductive as well as deductive approach to the pieces of research I will conduct. In the use of surveys as a data collection tool, I have decided to use close-ended questionnaires rather than open-ended ones to get close-ended responses from primary research participants. 
With the motive of conducting research in a reduced time, I have decided to use such a data collection tool. I will use such a data collection tool using the internet. Via digital mediums such as Gmail, I will be exchanging survey material with the primary research participants. As per the indication by Uchihara, Webb and Yanagisawa (2019), in conducting such mixed research, along with thematic analysis, I have also planned to perform correlation analysis. I will perform correlation analysis during analysing qualitative data. In performing such data analysis, I will try to find the relationships between the variables relevant to the research phenomenon. 
Conclusion
It can be concluded that using Gibb's reflective framework, a systematic reflection on personal experience can be given systematically in a cyclic nature. An increase in the rate of employee retention can be noticed in the tourism sector as soon as all the higher authorities of different business organisations will be focused on increasing job satisfaction among the employees. HRM policies are required to be modified considering the satisfactory needs of the employees to increase employee retention as the higher management of the TUI group does it. 
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