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	The year 2019 meant for all of humanity the end of an era, and what may well be something as impactful as either of the two World Wars. This time around, however, the enemy was unseen and unyielding to traditional warfare methods: the coronavirus. The pandemic originating in Wuhan, China will take more than a million lives and as scientists across the world struggle to find a definitive answer to it, it will continue growing. In time, and with the aid of vaccines, the illness will become manageable and easier to contain, however, the changes it brought into being harder, if not impossible, to revert. From people wearing masks to maintaining social distance, and from a ban on social gatherings to outright curfews, Covid draws an everlasting scar of psychological and economical damage on humanity’s history. 
	From a business perspective the damage was considerable, with numerous companies shutting their doors forever. Despite the grim outlook, one company did the opposite: it managed to grow and break records with its sales volumes.  That company was Amazon. Starting as a second-hand book selling company in Jeff Bezos and Mackenzie Scott family garage, it is now for online sales what Google is to online searches. 
	This report aims at highlighting a connection between a company’s ability to manage information knowledge and their ability to maintain a healthy profit margin and grow exponentially. One of such companies, Amazon, emerged as a winner in the face of one of the most tumultuous times in our planet’s history. By keeping a close eye on their customers’ needs and demands, a tight grip on information collection and distribution within their organisation, and by adapting to an ever-changing environment, Amazon outranks other online retailers, and despite the increased access to technology to an ever-growing number of competitors, it maintains its lion share of the profits. 
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