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[bookmark: _Toc210834816]Introduction
Professional development within health and social care encompasses consistent growth, a continuous process of managing and improving skills, competencies, and knowledge to deliver safe and effective care, meeting the evolving needs of healthcare (Koskimäki et.al 2021). The report will focus on the job role of a healthcare assistant, and based on this, a personal action plan and one key skill for the job will be discussed. 
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Figure 1: Job profile
(Source: Indeed, 2025)
Key skills 
As a healthcare assistant (HCA), the individual requires a diverse set of communication, technical, and professional capabilities to assist patients and ensure the smooth delivery of services (Rawles, 2025). Depending on the job description, the major skills include communication, teamwork, compassion, empathy, and attention to detail.
Communication skills: The use of communication skills is a core requirement within healthcare practices. As an HCA, I will be expected to communicate effectively with doctors, nurses, and patients, ensuring the accurate transfer of information regarding patient conditions and health status. I possess effective verbal and written communication skills developed through volunteering at a local community centre that provides care. I also learned that listening to patients carefully, offering reassurance, and keeping critical information in mind are essential abilities. My capability to interact using varied communication techniques tailored to the needs of patients enables trust to develop, fosters faith, and promotes convenience and cooperation with patients. 
Teamwork skills: The healthcare environment is inherently collaborative. HCAs require working under the management of registered nurses along with multiple teams (Anderson et.al 2021). I have meet strong capabilities in teamwork by working on group projects during my studies and in part-time customer service roles, where effective communication with colleagues was crucial. I have also learned to exchange duties, provide assistance, and manage professionalism within challenging circumstances. Such experience aligns effectively with the cooperative characteristics needed in teams. 
Compassion and empathy: Being compassionate and empathetic are key qualities in care. HCAs generally work with weak people who require emotional assistance along with physical support. In my behaviour, I naturally show compassion and empathy, and patiently understand the emotions of others, which will enable me to offer person-centred care. In my volunteering experience, I generally support older people with mobility issues, treating them with respect and compassion. Such experiences have not only enhanced my emotional intelligence but also improved my ability to remain calm in stressful situations. 
Time management: HCAs must handle multiple tasks, including supporting hygiene, monitoring vital signs, and providing comfort to patients (Alshammari and Alenezi, 2023). Focusing on duties while managing reliability is important. I have demonstrated strong organisational capabilities by managing coursework deadlines effectively. I have applied planning tools and reminders to ensure tasks are handled smoothly and meet needs. Thus, such experience will support me in future to consider that care duties are offered immediately and consistent attention is provided to patients. 
Skill Gaps and Personal Development Plan (PDP)
Notwithstanding the strengths, I have also determined specific skill gaps that should be identified to act competently within healthcare settings. The table below illustrates the skill gap and particular steps of the PDP. 
	Skill Gap 
	Actions taken
	Resources needed
	Timeline
	Expected result

	Clinical skills (support in mobility, taking vitals)
	I will enrol in a course for the Care Certificate or will undertake a recognised programme for HCA.
	Online modules for training by the NHS, guidance from supervisors (Mishra et.al 2024). 
	3 months 
	Gaining competency in undertaking regular clinical tasks with safety. 

	Health and safety with infection control
	Will participate in infection prevention sessions and finish compulsory e-learning modules. 
	E-learning platforms by the NHS, supervision by mentors. 
	3 months 
	Reflect complete compliance with hygiene benchmarks and PPE application. 

	Handling a challenging attitude
	Participating in de-escalation training. Work on real-life contexts through supervisory sessions. 
	Shadow senior staff and receive feedback through line managers (Tölli et.al 2023). 
	4 months 
	Manage critical cases patiently and professionally. 



The above plan will convey consistent improvement and readiness towards my profession. Consistent supervision sessions and a reflective approach will allow me to review progress and redefine my development goals. By following the provided plan, I will ensure the competency and confidence needed to offer high-quality care to patients. 
Interview questions and response
Q1. Can you describe a time when you offered assistance or care to someone when they needed it?
In my experience volunteering at a local community centre, I provide support to older people with limited mobility. I supported her with routine tasks, such as making meals and ensuring she remained hydrated. I reflected respect and patience, enabling me to manage flexibility while offering necessary support. 
Q2. How will you manage the case where a patient acts distressed or non-cooperative?
If a patient appears distressed, I will first confirm their immediate safety and attempt to determine the cause of their discomfort. By applying reassurance communication, I will offer them space to show their emotions. I will act patiently and non-judgmentally, using de-escalation approaches to handle calmly. If the behaviour is continuous, I will convey it to the nurse or senior management for support. 
Q3. What do you think makes an effective HCA?
[bookmark: _Hlk210825342]A good HCA aligns professionalism with empathy. They are relevant, pay attention to every detail, and are capable of communicating effectively with both colleagues and patients. Dignity, teamwork, and compassion are key to providing holistic care (Rawles, 2025). My interpersonal skills and dedication make me the most suitable candidate for the job. 
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Clinical skills are an essential requirement within health and social care practices, as they form the base for safety, efficiency, and person-centred care. For HCAs, clinical capabilities encompass a range of essential skills, including monitoring vital signs, assisting with mobility, maintaining hygiene, and assessing patient situations under the guidance of a professional. These skills are essential for HCAs to provide high-quality care to patients. The capability to conduct crucial tasks, such as temperature checks, blood pressure checks, respiration checks, and pulse rate checks, is fundamental for identifying early signs of deterioration in patient conditions (Holmboe and Durning, 2023). According to the NHS, functional clinical capabilities support patient safety, reduce the likelihood of medical errors, and foster trust within healthcare practices. 
Apart from technical capabilities, clinical skills also include controlling infection, manual handling, and providing personal care support. For example, correctly assisting the patient to assemble following surgery prevents criticalities and falls, while adhering to hygiene rules reduces the risk of cross-contamination. Through advocating the major skills, HCAs not only help practitioners and nurses but also play a vital role in maintaining the dignity, convenience, and independence of patients (Ahuja et.al 2023). Furthermore, the development of clinical skills can be understood more effectively through the model of Patricia Benner, called "From Novice to Expert". This model explains how healthcare practitioners progress through five proficient levels, including novice, beginner, competent, skilled, and professional. 
As a novice HCA adapting to the profession, my primary focus is on acquiring foundational knowledge and adhering closely to established guidelines. With real supervision and expertise, I can progress to the advanced beginner and competent phases, where I can undertake clinical reasoning in various care situations. The model also highlights that mastery of a skill is not technical effectiveness but also includes experiment-based learning, critical thinking, and reflection (Brown, 2025). The framework is applied to align the goals I have shown in my PDP. The objective is to enhance learning through proper training, examination, and reflection. Regular supervision in actual scenarios will help me apply theory-based understanding in real-life settings and make informed decisions with effective poise.
There are several challenges that the HCA role demands to generate clinical skills. The initial one is limited by in-hand experience because, as a new joiner, the individual lacked experience in a real-world situation. Due to this, there is less confidence in taking vitals or cleaning wounds with less exposure. Workplace stress is the next challenge that needs to be considered, as HCAs work in a critical environment with limited opportunities for timely supervision and reflective learning. Additionally, emotional stress also affects performance. The patient care with different requirements or identifying distress situations outcomes into stress that influence concentration and relevance (McKenna et.al 2025). To mitigate such issues, the regular reviews, feedback, and time-based supervision are crucial. Designing a positive learning environment enables me to identify areas for improvement, review tasks with senior management, and develop my skills in a supportive learning environment. 
PDP also identifies clinical skills as a gap and an area for improvement. To meet this, an undertaking programme is being developed to obtain a clinical and care certificate that involves support skills to provide primary care, maintain hygienic surroundings, and employ safe approaches for managing patients. I will also look for mentoring sessions with practitioners and nurses while I join and participate in related workshops. Furthermore, I will receive consistent feedback to further improve my work practices. 
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Experience: During the presentation, I assessed my personal and professional capabilities using a SWOT analysis, which enabled me to critically evaluate my skills in relation to the needs of the health and social care industry. I determined teamwork and empathy as the main strengths. Such performances enable me to deliver effective person-centred care and collaborate effectively with various teams. For example, empathy enables me to align with the emotional needs of patients and understand their concerns, while teamwork allows me to collaborate with others to deliver effective care consistently. 
However, I also identified major areas for improvement, which include technical and adaptability skills. I generally recognised it as critical to manage promptly with new environments or unknown systems in care that are restraining my capabilities when reacting to the different needs of patients or practices. Furthermore, I identified that the modernisation of technology within healthcare poses several threats, as consistent creativity is needed to continue learning and managing reliable clinical skills. 
As per the views of Préfontaine et.al (2022), the experience through presentation also supported increasing communication and analytical capabilities. Showing my results to colleagues and tutors motivated me to generate critical thoughts and use evidence-based justification to advocate my criticisms. Additionally, through the use of reliable sources, I am aware that theoretical understanding leverages personal opinions and brings self-awareness. 
Reflection:By reflecting on the presentation, I believe it has provided me with valuable insights into professional competency and areas that require development. The execution of a SWOT analysis motivated a systematic examination of self-awareness, helping me align my personal characteristics with the industry's expectations. I believe that teamwork and empathy are highly valued in health and social care, as they contribute to the delivery of high-quality care and enhance service user satisfaction. Jones, (2025) has argued that assistive communication and emotional intelligence are key to effective teamwork in HCAs. 
However, the reflection also revealed that I should enhance my digital and adaptability skills to demonstrate competency in emerging healthcare settings. According to Dharmasaroja (2024), digital skills are now crucial for HCAs, particularly with the increasing integration of technology in person-care and document management. I also thought that while my presentation capabilities have improved, I can involve the audience more usefully by using attractive images and real-life situations. This reflects the requirement to enhance my presentation and assurance competencies for professional communication in the workplace. In addition, verbal feedbackshowed strong self-examination but can be improved through a more concrete plan in action. Such analysis encouraged me to undertake an effective proactive strategy for setting goals and developing skills for future practices. 
Action: Based on reflection, I have developed a clear practice to improve my professional competency. First and foremost, I aimed to enhance my adaptability by taking on diverse work opportunities during my employment in healthcare. Awareness of different environments will help me develop resilience. I will also emphasise clinical and digital skills by attending training programmes and completing e-learning classes on handling electronic records. Such initiatives will confirm that I stay competent in performing clinical responsibilities while embracing technical changes within healthcare. 
In addition, I will consistently practice reflective understanding by creating a model to examine my growth and identify persistent challenges. Involving oneself in supervisory meetings and taking feedback from senior mentors will help in acting as a professional HCA (Jones, 2025). Ultimately, to leverage my presentation and communication capabilities, I plan to engage in workshops that enhance my confidence in public speaking, as well as the application of digital technologies. 
[bookmark: _Toc210834823]Conclusion
The report concludes the key role of HCA in employment. The major skills for the role are communication, empathy, attention to detail and time management. Skills gaps identified were clinical skills and handling challenging behaviour. 
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Full job description
The Outpatient Department i secking 2n enthusiastc highly mtivated individual with
excellent communication skils The successful candidate will work alongside a
multidiscipinary team of professionals in providing individual and structured nursing care. A
flexible and adaptable approach i required to meet the needs of the service. You will be:
expected to have the flexibility to work within all areas of the Department.

We offer flexible shift patterns including 08:00-13:00, 13:30 ~18:30 and 08:00 - 18:00, ideal
for part time and fulltime staff. We deliver clinics and outpatient services across a variety of
specialities. Some of our clinics include: Respiratory medicine, ENT, Cardiology, Breast and
General surgery

Toassist in clinics, to ensure an effective and productive outpatient environment.

To provide nursing care toall patients attending Outpatients at the Royal Surrey County





