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1.1 Introduction 
 
My chosen position is that of a health educator, a professional responsible for promoting 
healthy behaviours and increasing community understanding of public health issues. I am 
passionate about improving wellness and helping people to make informed health decisions, 
which is why I have selected this role. This function is important as it encourages disease 
prevention, reduces health ethical issues and takes pressure off medical services. This 
report will include a description and a background of a health educator, an assessment of 
the essential skills and techniques needed for role development, strategies for improvement 
and a concluding summary of findings. 
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1.2 Description and background in Healthcare  
 

Health educators carry out a wide range of tasks aimed at promoting community wellbeing 
and stopping illness through education. Their main responsibilities include planning, 
delivering and evaluating health education programmes that focus on areas such as 
nutrition, physical activity and mental wellbeing (Public Health England, 2018). They also 
design and distribute accessible learning materials to engage individuals from diverse 
backgrounds and age groups. Also, health educators collaborate closely with schools, 
healthcare professionals and local authorities to identify specific community health needs, 
support public health campaigns and contribute to national strategies for improving 
population health outcomes. Health educators perform a wide range of tasks aimed at 
enhancing community wellbeing and preventing illness through education and 
empowerment. Their main responsibilities include planning, delivering, and evaluating health 
education programmes that focus on areas such as nutrition, physical activity, and mental 
wellbeing (Public Health England, 2018). They also design and give out accessible learning 
materials to engage individuals from diverse backgrounds and age groups. 

 
1.3 Evaluation of the skills needed 
 
Health educators need a variety of essential abilities to function well. These include research 
and analytical skills to evaluate community health needs, strong interpersonal and 
communication skills to engage diverse audiences and organisational skills for assessing 
and organising health programmes (Royal Society for Public Health, 2020). To guarantee 
inclusion and efficacy while dealing with varied demographic groups, empathy and cultural 
sensitivity are also crucial.  

Effective communication is one of the most crucial abilities for a health educator. This 
includes communicating health information to people and groups in an understandable and 
interesting manner. Considering health messages must be tailored to many audiences, 
including young people, vulnerable individuals and culturally varied groups, communication 
is crucial (World Health Organisation, 2021).  

Another essential skill is empathy, which helps health educators relate to individuals on a 
human level and comprehend their emotions, difficulties and motivations. When urging 
people to change their conduct, empathy plays a crucial role in creating trust (NHS England, 
2019).  For example, empathy enables health educators to offer non-judgmental support and 
customise recommendations to everyone’s situation while dealing with people managing 
obesity or quitting smoking. People are more likely to participate in health education 
sessions and stick with long-term lifestyle changes when this approach is compassionate.  

A health educator may experience several detrimental effects if they lack these essential 
qualities. Misunderstandings, false information and decreased engagement can result from 
poor communication. People may become disengaged from health services because of 
feeling condemned or ignored due to a lack of empathy. Similarly, poor organisation might 
result in lost opportunities, insufficient record-keeping or disorganised record-keeping (Public 
Health England, 2018). In my experience, having these three abilities fosters good working 
relationships and guarantees the smooth operation of health education programmes, which 
successfully promote well-being and lessen health disparities in the community.  
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1.4 Strategies to improve the skills  
 
Attending seminars on health promotion and receiving ongoing professional training are two 
efficient ways to improve communication skills. Health educators can better provide 
information and modify their communication style for various groups by taking training 
courses that emphasise motivational interviewing, active listening and health literacy (Health 
Education England, 2022). For example, educators can utilise social media and online 
campaigns to spread health messages to younger audiences by attending a session on 
digital health communication. I chose this approach because professional training 
guarantees continuous improvement, assisting practitioners in staying up to date with new 
technology and communication techniques that promote public participation in health 
education.  
 
Reflective practice, which enables professionals to assess their interactions, feelings and 
decision-making processes, is a second tactic to improve empathy. Health educators may 
better identify their biases and develop their emotional intelligence by engaging in reflection, 
which promotes self-awareness and personal development (Boud, Keogh and Walker, 
2013). For instance, after doing a session for people dealing with obesity, an educator may 
be able to identify instances in which empathy might be improved, such as changing the 
tone or offering more tailored support, by considering participant input. Considering reflection 
encourages compassionate practice and facilitates ongoing development in comprehending 
client views within community contexts, I chose this approach.  
 
Using efficient time management and planning tools is a third tactic to enhance 
organisational abilities. Health educators may effectively organise tasks, fulfil deadlines, and 
assess progress by using structured planning tools such as digital calendars or project 
management software (MindTools, 2023). For example, planning software may be used to 
arrange seminars, track attendance and evaluate results over a multi-week community 
wellness program. This approach was selected because digital planning tools increase 
productivity, lower mistakes and promote accountability in the execution of health promotion 
and organisation is essential for handling several initiatives at once.  
 
When combined, these tactics - training, introspection and organised planning- directly 
improve organisational performance, communication and empathy. Health educators run the 
risk of uneven delivery, disengaged participation and lost chances to modify behaviour 
without them. Professionals in this field can guarantee that their health promotion initiatives 
are evidence-based, inclusive and responsive to community needs by committing to 
continuous learning, self-evaluation and effective planning. This will ultimately improve 
health outcomes and lessen disparities across a variety of populations.  
 
1.5 Conclusion 
 

In conclusion, by encouraging prevention, education and community welfare, health 
educators play a critical role in guaranteeing safe, high-quality treatment. Health educators 
use excellent organisational abilities, empathy and good communication to improve results 
and reduce health disparities. Targeted tactics like professional development, reflective 
practice and efficient planning may greatly improve performance even in the face of 
obstacles like managing diverse populations and scarce resources. These methods enhance 
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public participation and service delivery in addition to strengthening individual competency 
(Department of Health and Social Care, 2022). In the end, providing communities with 
information and inspiration promotes population health and reduces strain on healthcare 
systems, which is consistent with professional standards if ethical and safe practice (Nursing 
and Midwifery Council, 2018).  
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