Manuela Ruzic
49 Rokeby Way  DL16 7FD
ela1893@hotmail.com

Dear Sir or Madam,
I am writing to express my interest in applying for Team Lead Operation at Amazon, Bologna. 
I am very interested in this chance for a career and I hope my past experience as an Amazon associate and currently as Team Lead (Durham, UK) will fulfil your requirements.
I am a person who is optimistic and target-oriented and I will not give up until I achieve the proposed target.
I am highly assured that I will be capable of satisfying the work necessity.
I had worked as a Team Lead since August 2020, and I have been interested in a wide variety of activities, such as management, market analysis, and customer service.
After considerable research, I am sure that this position for which I am applying at Amazon, with its worldwide recognition for customer experience, It's the perfect match for my future ambitions and profession.
From my job experience, I still have good office and IT abilities and have built great customer service skills in these roles while dealing with customers’ needs and wishes.
In general, I have a wide range of skills that I think will be applicable to this position.
I am open-minded, optimistic and enthusiastic about customers, trustworthy and I have outstanding communication skills.
Thank you for taking my application into account. 
I look forward to a good response from you.
Yours Sincerely,
Manuela Ruzic




Manuela Ruzic
Ela1893@hotmail.com   /   Ruzicman@amazon.com
07384608210

Driven and determined about contributing to the growth of businesses and the team. 
A confident communicator who takes great delight in being challenged to deliver results in production processes, individually and collaboratively as part of a team.

Career Summary:

FC Associate, Amazon BHX1                                                      From: 16.09.2016 to 15.08.2020
Responsibilities:
· Working in Pick department as:
Andon responder,
Jambuster, 
Pick instructur and coach, 
Problem Solver.
· Working in Shipping department as:
            TSO process guide,
            Induct.
· Meeting the expectations for quality and productivity targets on direct tasks.
· Aiding new hires in adapting to Amazon’s working environment as pick instructor.

Operations Lead, Amazon MME2                             	   From: 15.08.2020 to present
Responsibilities:
· Create and keep a safe work environment.
· Coordinate, train and engage associates.
· Communicate and coordinate with other department to meet customer orders.
· Deliver handovers and reports to other shifts.











Key Skills:
· Fast learner, curious and innovative person.
· Good development of digital skills, communication skills and teamwork skills.
· Liaising and interacting with other associates, the learning team, leaders and managers.
· Being responsive to changes within, but not limited to my department.
· Being helpful to a variety of new employees and understanding their queries and concerns.
· Be able to communicate and give clear instructions to associates on how to deliver the best results.

Education Summary:
· University of Wales Trinity Saint David (Birmingham Learning Centre, B1 2RA)
Skills for the workplace (lvl. 4)						 2020/2021
· CFP DIEFFE Scuola di ristorazione (Lonigo, Italy)
Catering operator.								  Jun 2010 


References:
Professional, academic references available upon request.



