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1. Introduction
As a carer the purpose of this report is to determine, evaluate, and describe Sadie's needs for medical and social care will be addressed. Sadie's environment will be assessed, the problems she is experiencing will be investigated, and it will be decided whether Sadie needs medical help given her circumstances or if anything else can be done to help her.
Determine whether Sadie needs assistance with her social life, mobility, or personal care. Determine whether Sadie has mental health issues that need to be handled or if it could be something else.
With the use of this information, it will be possible to assess Sadie's needs for support and interventions and to investigate the laws and regulations that pertain to her.
Finally, to assess the Sadie’s requirements and support, research of pertinent theories will be done.
The demography of those 60 and older is expanding in both quantity and proportion. In 2019, there were 1 billion persons worldwide who were 60 or older. This number will rise to 1.4 billion by 2030 and to 2.1 billion by 2050. In developing countries, this increase is occurring at an unprecedented rate and will accelerate in the next decades. This might be a result of developments in medicine and better living circumstances, etc. (WHO, 2023a).

2. Sadie Evans
Sadie Evans, a widowed 82-year-old who lives alone in a three-bedroom house which she owns, she relies on her pension to cover her expenses and has little money left over. Although she has some savings, she will not spend any of them because she views them as her children's inheritance. Sadie lost her husband of more than 60 years four years ago, she has resided in that rural, non-transit-accessible area since 1963. 
Sadie is dependent on her daughter, who is additionally a single working mother, and it is getting harder as Sadie's requirements grow. Sadie has three children: two sons, one of whom resides in America and the other in London, and a daughter who lives nearby and can help with her mother's needs.
Sadie has poor eyesight and is hard of hearing and is also becoming increasingly overweight which she puts down to her hip replacement and her age. She smokes, has a bad diet, and has poor personal hygiene.
Hannah who is Sadie's daughter confronts her about how forgetful she is becoming as she is forgetting to lock doors, take her medication, and frequently losing her money and glasses.
Sadie claims that she is alone and empty after her husband died. She has stated that she is no longer useful to anyone and that she does not want visitors in her house or to enter a care facility.

3. Health & Social Care Needs
[bookmark: _Int_EDMODqCb]According to Age UK, (2022) every adult should be able to reside in safety while being taken care of. Although many adults can do this, research indicate that up to 500,000 seniors will experience neglect or abuse. Abuse and neglect can occur to one or more individuals in one or more situations. Furthermore, you might be subjected to several sorts of abuse simultaneously. 
Sadie is still living in her own home; a person-centred care plan needs to be done for her because this will ensure that she gets the best care possible to help her stay in her own house. 
The major characteristics of person-centred planning are that it promotes social inclusion but is especially designed to help someone implement changes that other people, including health care professionals, think is required or appropriate, or even the most simple, affordable, and successful! Everything is done in an open and collaborative manner with the person and their family (Sanderson, 2000).
It can be suggested that Sadie needs medical intervention and support because she is 82 years old, has weak hearing and eyesight, has gained weight, and follows a terrible diet. 
We often notice someone's age as one of the first things about them. Yet, age is extensively used to categorise and separate people in ways that are harmful, unfair, and divisive and that also threaten generational harmony. 
Ageism is the act of having prejudicial or discriminatory thoughts, feelings, or behaviours towards people our own age or others because of their age (Equality and human Rights Commission, 2020).
She no longer drives, which makes it difficult for her to perform everyday duties and hinders her from keeping her personal hygiene. Her mobility issue may be related to the hip replacement she underwent two years ago after falling. She has also displayed memory loss symptoms by misplacing her personal items, which makes it difficult for her to manage a life without access to medical care.
Given that she does not want any guests in her home and appears to have given up on life after her husband's death, she may require some PRACTICAL AND EMOTIONAL SUPPORT. She struggles with her mobility, which prevents her from doing all these things as well as leaving the house, which is why she may feel socially isolated. This could also be the reason she does not shower frequently and get dressed.
People of various ages can experience loneliness, which has a wide range of causes. It frequently has connections to issues that could make it difficult for you to interact with others, like:
· working or residing alone
· retirement
· death or disease disability (losing someone or something)
· changing your address, workplace, school, or university
· social phobia (NHS, 2022). 

4. Support & Intervention 
Sadie could do with some support from the domiciliary care team, care at home may be something to consider if someone does not want to go into a care facility since they can still get around their home and it is safe for you to live in - or it can be modified to make it safe - but you are having difficulty doing daily tasks like washing, dressing, and going outside (NHS,2021).
Sadie could use some assistance from the domiciliary care team because she is having trouble with her eyesight, hearing, and memory, which needs to be monitored. She is also starting to forget where she has put her valued possessions.
Sadie, who used to cook but now finds it difficult to move around, has turned to consuming a lot of fast food due to her poor nutrition and rising weight.
Although she is adamant that she will not go into a residential care facility, domiciliary care should be started immediately and with this type of care she does not need to be so dependent on her daughter who has been caring for her as well as being a single parent and working. Sadie had been experiencing a keen sense of loneliness, which may have gotten worse because of the pandemic (BBC,2020).
(ONS, 2020), states that the three most prevalent ways older persons felt the coronavirus had impacted their well-being during the pandemic were worrying about the future (80%), feeling concerned or anxious (54.1%), boredom (43.3%). 
Sadie should probably consider taking use of the friendship programmes provided by third-sector charities and due to the distance and her rural location, as well as her hip replacement, she finds it difficult to travel, so with this service she can remain comfortable in her own home while also getting some companionship to help her get acclimated to being around people again. 
When there is a discrepancy between the amount and calibre of the social contacts we have and those we want, loneliness results. Loneliness is an unpleasant feeling of absence or loss of companionship (Perlman and Peplau, 1981). 
Many local Age UK branches offer befriending services. These frequently entail a volunteer befriender dropping by the house of an elderly person to visit, for a cup of tea and a talk. An older person may occasionally have a volunteer accompany them to hospital or doctor appointments (Age UK, 2023a) this is something that should be considered for Sadie.
Regardless of her income or savings, Sadie is entitled to a care needs assessment. She also needs a financial assessment to see whether she qualifies for assistance with the cost of her care.
When determining how much can be charged for care, the council must ensure that individuals have a minimal amount of money to cover day-to-day expenses, or what is known as a minimum income guarantee (MIG). Her living expenses, such as her rent, must also be covered (Age UK, 2023b). 
There is an increasing need for aged care, but there are not enough carers and those who do it only make minimum pay. There is a pressing need for carers because there are more elderly persons who require care. (The Guardian, 2022). 
There are concerns that as living expenses soar, workers will leave the care industry in search of jobs that pay more, worsening the already severe personnel shortages.
Many carers enjoy their jobs because they have the power to significantly improve the lives of others, and the bonds that form between those providing and receiving care are priceless. But each of us needs to make a living, and for some people, this is getting harder and harder (Dalton, 2023). 
The paucity of healthcare workers is said to be getting worse if carers received a salary boost given that they are paid the minimum wage, given zero-hour contracts, and receive little training (The conversation, 2023).
Furthermore, due to lack of awareness, a substantial number of individuals are not receiving the proper benefits, and a vast number of carers, like Hannah, are not being compensated for their caregiving efforts (Age UK, 2023c). There may be advantages available to Sadie and her daughter that would provide financial assistance to certain benefits and referral for a benefit check is necessary. (Citizens Advice)

5. Policy & Legislation
The Care Act of 2014, which came into effect in 2015, marked the largest significant shift to care and assistance in more than 60 years. It granted individuals and others who are responsible for their care, autonomy over their assistance and care (People First 2023). This will ensure that Sadie is control of her care needs. 
The Equality Act 2010 allows that no matter where you are, it protects us all from prejudice. Also, it protects people with disabilities. It protects us against discrimination based on race, colour, ethnicity, religion, age, and nationality is forbidden by law. Sadie is 82 years old so this act will protect her from any prejudice. 
It promotes greater openness at work and provides protection from harassment and discrimination based on sexual orientation (Cordova, 2020). 
The Human Rights Act 1998 are essential liberties and rights that everyone of us has. The Human Rights Act provides legal protection for your human rights, including the right to a fair trial. This act will protect Sadie’s fundamental rights. 
The Human Rights Act is important because it sets a benchmark for how the government should treat you. It guarantees that when they do their tasks, they take your fundamental rights into account (Mind, 2023). 
6. Theory
According to the disengagement theory, both society and the elderly withdraw from one another. Since Sadie is home alone and does not want any guests, it could be suggested she is experiencing this and that it is a normal part of the ageing process (Larkin,2009) Conversely, it could be that Sadie is worrying about financial issues or loneliness.
The Activity Theory suggests that with increased exercise and involvement, older individuals are more likely to be satisfied with their life, it acknowledges the potential for older people to encounter barriers that prevent them from taking part in activities. The Activity Theory is conceived as a direct refutation of the disengagement theory (Mauk, 2021). 
This activity idea can help Sadie feel less isolated and help her become more socially included. 



Maslow's Theory
[image: ]
                                                                                                                              (BBC, 2023)
A psychological motivational theory known as Maslow's hierarchy of needs describes the five various levels of human needs. This Abraham Maslow theory is based on the idea that people are motivated to meet their needs in a hierarchical sequence. The five wants are physical, safety, love and belonging, esteem, and self-actualization, listed from least to most important.
From the most fundamental to the most sophisticated needs, there is a hierarchy. The ultimate objective is to achieve self-actualization, which is the highest level in the hierarchy.
The focus of Maslow's thesis is on characteristics of human motivation, Maslow believes that human motivations go beyond simple drives. Sadie could benefit from this theory as it will motivate her to stay focused on her needs. 

7. Conclusion
At the biological level, ageing is caused by the build-up of numerous types of cellular and molecular damage over time. This leads to a steady reduction in physical and mental capacity, a growing risk of disease and death (WHO, 2023b).
Sadie is 82 years old and requires assistance from the domiciliary care team to do daily duties. She might also require assistance to make sure she is managing her finances well, so it would be beneficial for her and her family to seek out some guidance from the citizens advice. Befriending services have been recommended to aid with this issue so that she does not feel alone and lonely because of living alone in a rural place.
Policies and laws that Sadie encounters have been examined, and theories about what Sadie might be going through have been addressed.

8. Recommendations
Health and Social Care professionals are responsible for providing for those who are unable to care for themselves independently anymore. Due to underpaying carers and a lack of training, which would have enabled them to deliver the finest care possible, the number of older persons in need of this service has increased, making a shortage of carers a problem.
A mid-level Band 3 NHS Healthcare Assistant, a grade that the researchers say carries remarkably similar skills and responsibilities to a social care worker, receives a basic rate of £11.48 an hour or £22,447 a year. However, NHS employees are also paid allowances for unsocial hours, weekends, and bank holidays, and these payments raise average pay in this grade to £14.12 an hour or £27,609 a year (BBC, 2022).
Given the rising expense of living, proposing giving carers a wage increase and investing in more advanced training to assure the quality of the services they provide. This problem needs to be addressed. This could assist in addressing the issue of a lack of health and social care professionals.
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10. Appendices
Sadie Evans- Aged 82
Sadie is a widow, she sadly lost Jack, her husband of over 60 years four years ago to a sudden heart attack and lives alone. She is not very mobile as she had a hip replacement after a fall two years ago and because of this she can no longer drive.
She lives alone in a three-bedroom detached house which has been her home since 1963 in a rural area with no public transport links. The house is structurally sound but not in particularly good repair and is getting increasingly messy and dirty in places.
Sadie has been offered help to clean her house by one of her neighbours, but she does not want to accept the offer, firstly because she is too proud to accept help and secondly because she feels the neighbour is just being nosey! She lives on a pension and has little money after bills are paid. She owns the house and has some savings but will not use any of this capital as she sees it as her children’s legacy.
Family and Friends
Sadie has three children. Ben, 62 (who is married with three children, James 28, Rachel 26, and Josh, 18 and lives in America) Richard, 60, (who is unmarried and lives in London) and Hannah, 44, (who is divorced and lives 12 miles away with her children Bethan, 14, Josh, 11 and Little Ben who is four years old. 
The only one of her children that Sadie sees on a regular basis is Hannah as she lives relatively nearby and it is Hannah who sees to her mother’s everyday needs, something which is difficult for her as she is a single working mother and also because as Sadie’s needs are increasing, she is becoming more reliant on her already busy daughter. Sadie feels that her daughter should do everything for her as she lives nearby and as it is her duty as the only girl! She does have a relationship with Hannah’s three children, but this has become strained as there is friction between mother and daughter. Sadie talks about her two sons often and boasts about their lives and achievements to anyone that will listen but rarely says anything nice about her daughter and her children.
Sadie used to be a prominent member of her community and was active in her local church and WI, but all this has changed since she lost her husband and then her driving license. She has lost many of her friends (deceased) and the few she has left are themselves elderly, also it must be noted that she is a proud woman and is embarrassed about her situation so does not encourage her remaining friends to visit
Health and Well-being
Sadie has poor eyesight and wears glasses, and she is hard of hearing, she is also becoming increasingly overweight, something she puts down to her hip replacement and her age! Her diet is nutritionally poor, and she eats a lot of convenience foods, sweets, and chocolate, she used to cook a lot but now because of mobility and health issues she finds it difficult to use her kitchen. Her daughter has tried to encourage healthy eating, but Sadie gets upset when she tries to limit her sweet treats etc. and says eating is one of the few pleasures she has left. The doctor has told Sadie that if she continues to gain weight she is at risk of developing diabetes as well as other health conditions and that her weight is severely impacting upon her mobility. She is also a smoker which is something that is adversely affecting her health as she is prone to chest infections. Both the doctor and Hannah have tried to get her to consider giving this up, but she says it is her choice and if Hannah refuses to bring her cigarettes, she telephones the local butcher who brings them with his meat delivery! This is a worry not only on health grounds but also because of fire risk.
Sadie’s personal hygiene is not good, she used to take a pride in her appearance but now she has difficulty washing and dressing (and cannot get into the bath) and does not want her daughter to ‘see her bits’ so will not allow her to help her wash intimate areas of her body. 
Sadie is getting very forgetful and increasingly forgets to lock doors, take medication often misplacing things such as money and glasses. When Hannah comments on this she denies it and accuses her daughter of trying to say she is ‘mental’ so that she can put her in a home. 
What Sadie Says
Sadie says she is lonely since her husband left her behind and that she has nothing left anymore, she misses her sons and wishes she could see them more, but they are so busy. Ben has bought her a lap-top so that she could skype the family, but she does not know how to use it and she is too old to learn. She says that she has had her time and she is no use to anyone anymore and that this is the way things are. She does not want strangers in her home and certainly does not want to leave and go into a ‘home.’
After Hannah raising her concerns about her mother to their GP, Sadie was referred to a local domiciliary care company and given the contact details of Age Cymru as well as local Elderly support services. She is still waiting to be allocated a designated social worker.
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