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Introduction
According to StudySmarter (2022), digital technology includes all of the digital devices, systems, and resources that contribute to the process of creating, storing, and managing data. The use of digital technology is an essential component of the recruitment process. Historically, in order to find new employees, recruiters were required to place ads in empty spaces in newspapers. However, with the advent of online job boards, recruiters were able to move away from this conventional method and "get on board" with the digitally governed, global marketing strategy that is online advertising. This "digital switchover," on the other hand, did not take place solely within the context of the recruitment marketing process. A significant number of companies in today's market have made it a top priority to digitalize their workflows in the pursuit of enhanced levels of performance. In this report, I'm going to discuss the most common types of digital technologies that are in existence today and how they can be used to meet the recruitment and retention needs of organizations; what are the benefits and drawbacks of utilising digital technology in the workplace; and the impact that the pandemic has had on the utilisation of technology in staff recruitment.

Types of digital technology used in recruitment
During the recruitment process, human resources make use of a wide variety of digital technologies. The ATS comes in first place on our list of options. An applicant tracking system, also known as an ATS, is a software application that is used to manage and store candidate applications and to streamline the entire recruitment process in order to reduce the amount of time spent on recruitment (Gleeson, 2022). ATS software gives you the opportunity to manage the entirety of the recruitment process on a single, centralised platform in a manner that encourages collaboration among all teams that are participating in the hiring process.
Artificial intelligence (AI) is another digital tool widely used in hiring. Artificial intelligence operates based on the parameters that you set to screen the CVs of candidates. It scores and shortlists candidates based on the criteria you specify, giving you instant access to the best candidates. With AI, you can supplement your recruitment efforts by eliminating bias from the recruitment process. In addition to this, it enables you to save time that you would have otherwise spent going through a stack of applicants' resumes.
Furthermore, we have chatbots. Providing instantaneous communication via chatbots is proving to be a great way to improve the candidate experience. Because they function as a messaging service on your website and are available to answer questions around the clock, this type of intelligent automation can automate fundamental communications with prospective employees. Customizable recruitment chatbots can be made to suit your needs and serve as a source of information, feedback, and company updates for your prospective employees.
Given the rapidity with which the world is adopting technological advancements in its day-to-day operations, it should not come as a surprise that businesses are always looking for new ways to improve themselves. Social media has a significant impact in this regard. Most individuals nowadays use social media sites like Facebook, Snapchat, and Instagram to share snippets of their lives with friends and family. In the same manner, companies are taking advantage of these sites to showcase their products and services and to increase brand awareness. Recruitment agencies utilise these sites to promote their services to prospective employees. 
In addition to the above, recruiters use psychometric tests to assess candidates' hard and soft skills prior to hiring, in order to provide a reasonable guide as to how candidates will handle job responsibilities and therefore increase the likelihood of hiring quality candidates (Gleeson, 2022). Uni Direct (2022) states that psychometric tests are used to measure an individual's mental capabilities and behaviour. These tests are designed to show your overall suitability for a particular role based on how you perform. They show your personality characteristics as well as your aptitude and cognitive ability. In this way, recruitment companies are able to accurately determine the kind of workers or staff members they wish to have on their teams.

Effects of the pandemic on the use of digital technology
In 2019, the world was hit by one of the most devastating pandemics in the history.
Lockdown procedures were implemented all around the world as a precaution against the spread of the Covid-19 virus. This resulted in the closure of universities, schools, malls, temples, businesses, airports, and railway stations. Because of the lockdown, the majority of people resorted to using the internet and other associated services in order to carry out their professional responsibilities while remaining in the comfort of their own homes, as well as to maintain contact with their friends and families.
According to reports from the New York Times (2022), between the time the virus was discovered and the present, about 15 million individuals have lost their lives. 
But even though the pandemic had devastating effects, a large number of new entrepreneurs launched and began operating their businesses online.

In accordance with the Census Bureau, more than 4.4 million new businesses were created in the U.S. during 2020, the highest total on record. Half a million new businesses were started in January 2021 alone (Grossfeld, 2021).
With the lockdown in effect, businesses were forced to depend on digital technology in order to stay afloat and keep running. Like it was reported by NCBI (2022), the lockdowns across countries entailed a rise in the use of information systems and networks, with massive changes in usage patterns and usage behaviour. Employees adjusted to new "normals” - with meetings going completely online, office work shifting to the home, with new emerging patterns of work.
In a same fashion, employment companies began to conduct interviews through mobile devices, computers, and laptops in order to make up for the fact that they were unable to meet with applicants in person, owing to the constraints imposed by the pandemic; and at the same time, they started having more interactions with one another using the same channels, in form of email and conference calls.

Benefits of digital technology in the workplace
Because technology plays such an important role in the workplace in the 21st century, it is quite probable that any company that does not possess at least some degree of technological expertise would fail. It is of such vital importance for various reasons.
Firstly, digital technology allows employees to be more productive and efficient (Emma, 2019). You can accomplish numerous laborious chores that used to take hours in just a few minutes. For example, offices went from storing paper files in cabinets to storing them in computer clouds, making work easier; and now it is possible to track employee performance using specified gadgets.
Secondly, it ensures computational accuracy. You can maintain an accurate inventory with the use of tools like Excel spreadsheets and accounting software. These tools also enable you to make and record sales, manage and pay invoices, and process payroll while minimising the risk of human error.
As mentioned above, digital transformation in the workplace limits human error. Errors may be prevented by switching to digital procedures instead of paper ones. Compared to manual procedures, which are prone to human mistake, digital ones are more reliable and less time-consuming. Thales (2022) stated that digital processes are inherently smoother and less risky than any process that involves humans.
Digital technology also enables you to be competitive in the marketplace. An example can be found in companies embracing Customer Relationship Management (CRM) systems that allow them to track what their customers do and like in order to generate more sales (Emma, 2019). 
Furthermore, information technology (IT) also encourages effective communication. IT has made connecting in real time easier than ever (Emma, 2019). For example, an employee working from home is still able to maintain constant communication with his or her co-workers via phone calls, emails, and even social media, and businesses can connect directly with customers through social platforms like Facebook, Instagram, and Twitter.


Disadvantages of digital technology in the workplace
Every single object in the world has both positive and negative aspects. There are drawbacks associated with the use of digital technology in the workplace, even if it does have a lot of benefits of its own.
The number one implication that comes with digital technology is data security. This is because vast amounts of data can be collected and stored by organisations. This can be private information concerning individuals or corporations. It can be very difficult to keep this data safe (Goodman, 2022). Even a single security breach may result in enormous quantities of personally identifiable information falling into the hands of unscrupulous individuals and organisations.
Data breaches can pave the path for criminal activity and terrorist acts. Theft of personal information may result from a breach in data security, which can be used by criminals, terrorists, business rivals, foreign opponents, and others. 
Because of their potential for high levels of complexity, several pieces of hardware and software can only be installed by skilled specialists and technicians. In some circumstances, if the hardware is not managed correctly, it might end up costing the company a significant amount of money.
Another disadvantage of digital technology is the lack of job security. According to Goodman (2022) humans aren't needed at all for many tasks, as computers gradually replace them. Driving and delivery jobs, for instance, will disappear soon as vehicles become automated. A lot of job positions are being replaced by machines to reduce human error, reduce costs, and increase accuracy and efficiency.  
Digital technology also causes overreliance on gadgets. Reliance upon mobile phones, computers, and other digital gadgets has become common. Many people have all their contact information, photographs, texts, and other personal information on their phones. If they lose them, or the gadget breaks or runs out of power, then they are in trouble. (Goodman, 2022)
It is possible that this will result in an increase in employee laziness in the workplace. Because it is now possible to locate and source information online with just the click of a button, employees have developed an unhealthy dependence on the internet rather than making an effort to obtain knowledge on their own.

Conclusion
In conclusion, these disadvantages are not nearly as substantial when weighed against the potential benefits that digital technology may give. The world is now seeing continuous technological advances, and it is quite unlikely that these developments will be stopped under any circumstances. Businesses have seen remarkable expansion in addition to exponential development as a direct result of the advances that have been made in information technology. When it comes to recruitment, businesses are able to, among other things, easily keep track of applications, have access to information on candidates, and streamline the application process for prospective employees.
This paper highlighted some of the digital technology that is utilised in the process of hiring workers, as well as the ways in which events happening across the globe might increase the usage of such technologies. It also discussed some of the main advantages and disadvantages brought by digital technology in various workplaces.
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