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Assignment 2

In my life, I have never had the opportunity to work in a company or to work in general for many reasons.
The principal one it is because when I turned 18, I was in the High School and there was the pandemic, so I never had the opportunity to work. I arrived in the UK after I turned 19 and unfortunately it was not one of the best moments to come in the UK because of the pandemic, so I never had the opportunity to work because of the lockdown we were living. But I can try to explain them with my life experience outside of the workplace.
In this course, we studied three different types of communication.

SHANNON WEAVER MODEL
The first model of communication is Shannon Weaver Model.
This model of communication has got many phases:
· The first one is Sender (is the one who made the message and send the message)
· The second one is Encoder (which converts message in signals)
· The third one is the Channel (medium used to send message)
· The fourth one is Decoder (the machine used to convert signals into message)
· The fifth one is the Receiver (the person who gets the message)
· The last one is Noise (which does not let the message arrive to the sender as what is sent).




PERSONAL TOUGHTS:
Personally, this is the model of communication that I use every day because it is the easiest way to contact my family and my friends when I travel (for example: my friends are in Italy and my family like aunts and cousins are in Egypt, so to contact them I must talk with them with WhatsApp, Facebook Messenger, Instagram and any other social media we use nowadays. Personally, when I talk with my friends, I like to use WhatsApp because it is the fastest way to talk with them and it is easy to use. 
But when I must talk with my family, I prefer use Facebook Messenger because it works better in Egypt when we must do a video chat instead of just chatting to each other. That is because internet connection in Egypt works very bad from what my cousins tell me. So, it is not easy to contact and speak with them because maybe when I try to call them the connection is bad from their side and maybe when they have good connection and try to contact me for video chat maybe I am busy. I went in Egypt only when I was a kid, so I do not remember much about it and I do not know how the connections work there. But al those I meet and come from Egypt; they all tell me the same thing about the connection.  
This method of communication is used even nowadays when we want to talk with someone (for example in WhatsApp). We use this type of communication every day when we talk with our family, friends or anyone else and is the most common type of communication.
[bookmark: _Hlk80863384]During lessons, the teacher showed to me and my classmate’s examples, one of them was about the story of Maria and Pedro. Pedro works in a building site and Maria is his wife. One day she phoned him and asked him to buy a chicken when he is coming home after work, but he misunderstood and understood come to the kitchen. 
Pedro misunderstood Maria because of the noises during the communication, instead of understanding chicken he understood kitchen. This could have been prevented if he asked to Maria again what she said to him or maybe to send to him message because he did not understand what she said to him.

SCHRAMM’S MODEL OF COMMUNICATION
The second model of communication is Schramm’s Model of Communication.
This model has its roots from the Shannon Model Weaver.
According to Schramm’s model, coding and decoding are the two essential processes of an effective communication. 
Schramm believed that an individual’s knowledge, experience and cultural background also play an important role in communication (people from different culture, religion or background interpret the message in different ways).
Schramm also believe that if the sender does not get the feedback, the communication is not complete.

PERSONAL TOUGHTS:
Schramm’s Model of Communication is equal to Shannon Weaver Model only for the coding and decoding processes, but for anything else, is different. 
· The first difference is that if the receiver does not respond or do not give a feedback to the sender, the communication is not complete.
· The second difference is the cultural background, experience and the knowledge of a person, so if people are from different backgrounds they will have answers, and if they have the same cultural background, they will have different answers too.

For the first difference, Schramm’s believed that if the receiver does not answer to the sender, the communication is not complete. In Shannon Weaver Model there is not this thing, so for Shannon Model the communication can be completed even if there is no feedback from the receiver.
The second difference of Schramm’s Model is talking about different backgrounds, culture and religion (if a Muslim talk to a Christian there will be a type of communication; If a Muslim talk to another Muslim there will be a type of conversation; and if a Christian talk to another Christian there will be another type of conversation). 
Personally, I use this type of Communication with different backgrounds, religion and culture every day, because I have a lot of friends from different culture and from the same culture as me, so I can relate in this type of communication.
We can use this model of communication with social media (for example WhatsApp, Instagram or any other social media) and with any social that use video chat instead of texting chat.

BERLO’S SMRC MODEL OF COMMUNICATION
The third model of communication is Berlo’s SMCR Model of Communication.
The components of Berlo’s model of communication are:
Sender (person who originates the message): there are many components for the sender: Communication Skills, Attitudes, Knowledge, Social System and Culture. (Those components change from a person to another person);
Message (is the substance that is being sent by the sender to the receiver): there are many components for the message: Content, Elements, Treatment, Structure and Code;
Channel (is the medium used to send the message): there are many components for the channel: Hearing, Seeing, Touching, Smelling and Tasting;
Receiver (is the person who gets the message sent in the process): the components of the receiver are the same ones of the sender.

PERSONAL TOUGHTS:
Berlo’s model is not easy to use or understand because the sender and the receiver must be similar. So, if there are two people talking or messaging and are not similar Berlo’s model does not work for them, and they will need to use Shannon Weaver Model of Communication or Schramm’s Model of Communication.  
During lessons, the teacher showed to me and my classmate’s examples, one of them was about the story of The Professor and The Village People. The Professor is an English teacher who works at a Welsh University. One day, the professor fell asleep while smoking his pipe and the pipe fell onto a carpet and started a fire. When the professor woke up and saw the house on fire, he has run to the village in search of help.
But the people from the village did not understand what the professor was saying, so they continued what they were doing.
The day after, he went again to the village and asked why nobody helped him in simpler world, so they told him that if he told them they would help him.
The people from the village misunderstood the professor because he used some complex words. If the professor had used simple worlds from the beginning, the people from the village would have helped him immediately. 


VERBAL COMMUNICATION AND WRITTEN COMMUNICATION

Verbal Communication is communication by words that are spoken or written.
The written Communication can be Letters, Memos or Reports.
We use verbal communication every day: in workplaces, school, university, home and any other place.
In verbal communication, it is important to have some basic skills: 
· Clarity: is to being able to express your thoughts in clear and simple language;
· Empathy: is being able to be friendly and understand other peoples;
· Sincerity: is being able to be yourself;
· Relaxation: is being able to be relaxed (take a deep breath);
· Eye Contact: is being able to synchronize speech, direction and gaze;
· Appearance: it tells the others who you are (the image of yourself);
· Posture: is how you sit and stand in front of other people (it can affect your voice quality).
It is important to improve these skills to be a better person in your life and in your workplace or school/university. 



PERSONAL TOUGHTS:

Personally, I think that verbal communication is important in everything we do, not only in the workplace or university, because if you are not good in verbal communication it will be hard for other people to understand what you think, want to ask or understand what you ask.
Personally, for me I need to improve my verbal communication skills, because I can have anxiety when I talk to someone I do not know or with anyone I am not confident with. This mostly happens when I need to speak in English because I am not good in speaking English, so I do not feel comfortable speaking in English, I can read and write in English with more confidence, but I am not like a native or like anyone who lived a lot of years in any country that speak English.
When I talk Italian, I feel more confident and comfortable, because I was born and raised in Italy, so for me is like I am an Italian native. I can also speak a bit of Arabic because my parents originally come from Egypt.
In speaking, I can speak Arabic better than speaking in English, because my parents tell me and to my brothers to speak in Arabic when we are at home with them, so we improved our speaking because of that. But for reading and writing I am better in English than Arabic. Because I went to an Arabic school only when I was a kid for only two years, but for English I study it since I was a kid in elementary school, but I need my time to read and understand what is written and my time to write and think of what I must write.

NON-VERBAL COMMUNICATION

Non-verbal communication is all those ways we communicate without words (for example gestures with hands, facial expression and moving the head).
Non-verbal communication can also be called body language.

PERSONAL TOUGHTS:

Personally, I think that non-verbal communication is also very important.
Italy is famous for all the gestures Italians do with their hands and with their body.
The gestures are too much and have different meaning, so you will take a lot to memorize all of them.
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