Collecting qualitative data

Please add advantages and disadvantages as you think of them.

.
	Method 
	Advantages
	Disadvantages

	Questionnaires 

can be used to collect qualitative and/ or quantitative data.

Eg: 

survey of drug services to establish what if any counselling services are offered  (Masters dissertation at Newport 2003)
	
	

	Interviews: of varying length and intensity, from a tick box survey filled in by the interviewer, to something in considerable depth. Questions can be very open or mostly closed. The interview can be formal or informal.  Ethically, it’s important that the participant has a clear idea of what they are agreeing to. 

Eg Interviews can be combined with other techniques eg Interpersonal Process Recall  - (Kagan; Peter Clark – Interpersonal Process Recall in Supervision
	
	

	Group discussion/ focus groups eg Inviting groups to discuss influences in counselling.
	
	

	Observation/ participant observation. eg

Valerie Hey “The Company She Keeps” – a study of  teenage girls friendship groups  

	
	

	Journal writing:

Journal of a personal development journey through counselling training
	
	

	Heuristic research:

A journey into the self
	
	

	Texts eg.

1) Case study of an organisation – John McLeod (1994) cites Clark (1991) – a study of The National Marriage Guidance Council, which uses interviews and documentation .
2) Carabine (2003) - a historical study of the discourse of unmarried motherhood.


	
	

	Art work eg

Rodgers (2004) on Life Space Mapping – though the interviews about the art work form the data as much as the art work itself 


	
	


