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Professional CV
Jeneba Echeverria Dominguez
07707 189804
echeverriadominguezjeneba@gmail.com
London, UK

Professional Profile
Motivated and dedicated Student Dental Nurse currently studying the NEBDN Diploma in Dental Nursing. Passionate about delivering high quality patient care and developing clinical skills within a professional dental environment. Strong communication and interpersonal skills gained through customer service roles. Committed to maintaining high standards of infection control, teamwork, and patient safety. My long term goal is to progress into dentistry.

Key Skills
• Excellent communication and patient care
• Strong understanding of infection control and health & safety
• Teamwork and reliability in fast-paced environments Task
• Customer service and patient reassurance
• Organisation and attention to detail
• Willingness to learn and develop clinical skills




Education
NEBDN Diploma in Dental Nursing (In Progress)
Developing knowledge in chairside assistance, infection control, and patient care
Foundation Diploma in Health and Social Care
Studied safeguarding, communication, and health & safety
GCSEs
Completed core subjects including English and Maths

Work Experience
Waitress – 35 Mackenzie Walk (Nov 2025 – Present)
• Deliver excellent customer service in a busy environment
• Communicate clearly with customers and team members
• Work efficiently under pressure

Receptionist – Coal Office Restaurant (Dec 2024 – Nov 2025)
• First point of contact for customers
• Managed bookings and enquiries professionally
• Developed organisation and communication skills

Volunteer Cleaner – MGE Facilities Ltd (Sept 2024 – Dec 2024)
• Maintained hygiene and cleanliness standards
• Followed strict health and safety procedures
• Demonstrated reliability and attention to detail


Achievements
• Currently studying a professional dental qualification
• Developed strong communication skills
• Experience working in busy environment

Languages
Spanish – Native
English – Fluent
Portuguese – Conversational

Interests and Hobbies
Learning about dentistry and healthcare
Helping others and improving patient experience
Personal development
Working in team environments 
Available upon request

Personal Statement
I am currently studying the NEBDN Diploma in Dental Nursing and I am looking for an opportunity to begin my career as a Dental Nurse. My main goal is to gain experience and develop my skills while working in a professional dental environment. In the future, I would like to become a dentist.
During my studies, I have gained knowledge about dental procedures, infection control, and patient care. I understand the importance of keeping a clean and safe clinical environment and supporting patients in a calm and professional way. I am especially interested in helping patients feel comfortable and reducing their anxiety during treatment.
I do not yet have direct experience working as a dental nurse, but I am very motivated and willing to learn. I am passionate about dentistry and committed to developing my skills through practical experience.
I have worked in customer service roles as a receptionist and waitress. These roles helped me develop strong communication and interpersonal skills. I am confident speaking with different people and making them feel comfortable and supported. These skills are very important in a dental setting.
I am a hardworking and reliable person who works well in a team. I can stay calm under pressure and manage my time effectively. I am also organised and pay attention to detail, which is important when following infection control procedures.
My strengths include being friendly, responsible, and motivated. I always try to improve and learn new skills. I am committed to my professional development and take my responsibilities seriously.
I believe I would be a valuable member of a dental team because I am dedicated, enthusiastic, and passionate about patient care. I am eager to gain experience and continue learning.
In the future, I plan to continue my education and develop my career in dentistry. I am excited to grow and improve in a professional healthcare environment.

SWOT Analysis
Strengths
• Strong communication skills
• Motivated and eager to learn
• Good understanding of infection control
• Teamwork and reliability




Weaknesses
• Limited clinical experience
• Still developing practical skills
• Lack of confidence in new environments

Opportunities
• Training and qualification as a Dental Nurse
• Career progression into dentistry
• Learning from experienced professionals

Threats
• High competition for roles
• Limited experience compared to others
• Pressure in clinical environments

Personal Development Plan (PDP)
Goal 1: Gain a Dental Nurse position within 6–12 months
• Apply for jobs and attend interviews
• Improve CV and interview skills
• Measure progress by tracking applications and interviews

Goal 2: Complete NEBDN qualification within 2 years
• Study regularly and attend training
• Complete coursework and exams
• Measure progress through results and feedback


Goal 3: Improve clinical confidence and skills
• Observe experienced staff
• Ask for feedback and guidance
• Practise skills in clinical settings
• Measure progress through feedback

Gibbs Reflection
During my presentation, I had the opportunity to share my work and explain my ideas. This reflection uses Gibbs’ model to look at my experience and identify areas for improvement.
Description
The presentation required me to explain my topic clearly and share my ideas with others. I prepared my slides and practised before presenting.
Feelings
Before the presentation, I felt nervous and lacked confidence. I was worried about making mistakes. When I started speaking, I felt more comfortable. At the end, I felt proud but knew I could improve.
Evaluation
A positive aspect was that I was well prepared and understood my topic. I tried to speak clearly and explain my ideas. However, I was told I need to improve my confidence, eye contact, and speaking pace. Sometimes I spoke too quickly.
Analysis
This experience showed me that confidence is very important. Even if I know the content, I need to present it clearly. I also learned that practice is important to improve communication skills.
Conclusion
Overall, the presentation was a good learning experience. I identified my strengths and also areas where I need to improve.


Action Plan
In the future, I will practise more before presenting. I will speak more slowly and clearly. I will also work on eye contact and confidence. I will use feedback to improve my skills.
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