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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:







 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


[bookmark: _Hlk145333424]Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Polices’ response to domestic abuse has been described by academics as “The public nature of private violence…” (Fineman, M. 2013). This sentence depicts the ever so true nature of domestic abuse and the idea that it is often occurs behind closed doors. Therefore, policing domestic abuse is uniquely different to any other crime due to its foundation of being covert. A survey from the Office of National Statistics (ONS) showed that the year ending March 2022 around 10.4 million adults over 16 had experienced domestic abuse since the age of 16 (ONS, 2022). I will be using Borton Model of Reflection as the structure of the essay (Rolfe et al., 2018). The ‘what?’ section will look to define domestic abuse and an incident that I dealt with in my policing career. The ‘so what?’ section will outline the challenges I faced and the strategies I used to overcome them. Lastly, the ‘now what?’ will look to compare and contrast the challenges and strategies used so that I can look at what went well and what did not and learn for my future career in policing. 

The ‘what?’ 

Domestic abuse has been defined in many ways over the years. It was not until 2021 that legislation was put into place defining domestic abuse. The definition of domestic abuse is now one that covers all people. It has now been established that domestic abuse is not just male to women in a sexual relationship, but it has been recognised that it occurs between same sex relationships, female to male and between family members (personally connected in definition). It goes far beyond just physical violence (Donovan and Hester, 2015). The official definition as described in Section 1 Domestic Abuse Act 2021 is lengthy, but the main part is as follows.
This section defines “domestic abuse” for the purposes of this Act.
(2) Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if—
(a)A and B are each aged 16 or over and are personally connected to each other, and
(b)the behaviour is abusive.
(3)Behaviour is “abusive” if it consists of any of the following—
(a)physical or sexual abuse;
(b)violent or threatening behaviour;
(c)controlling or coercive behaviour;
(d)economic abuse (see subsection (4));
(e)psychological, emotional or other abuse;and it does not matter whether the behaviour consists of a single incident or a course of conduct.
(4)“Economic abuse” means any behaviour that has a substantial adverse effect on B’s ability to—
(a)acquire, use or maintain money or other property, or
(b)obtain goods or services.
(Legislation.gov.uk, 2021 pg. 1)

The incident that I will be basing this essay on and the second part of the ‘what?’ section of Borton Reflective Model of Reflection is a domestic assault I attended. The circumstances were that a call came in as an immediate response to attend an address because a female had rung in to say her on and off partner had hit her over the head with a hoover after a verbal argument. On attendance, the female had visible injuries to her face and the male had already left the scene. 

‘So what & now what?’

A challenge that I faced when dealing with the above incident was the victim stating that she feared the reproductions of giving a statement and worrying that no one would believe her. A study conducted on Nottinghamshire Constabulary found that many women after reporting to the police the domestic abuse they faced worsened and the abuse and harassment from the perpetrators increased (Wright et al 1998). This shows how much time I had to put in with the victim so that she would feel confident enough with me to provide a statement. The negative of this study is that it only focused on female victims abused by male partners therefore is not a representation of all domestic abuse victims however fits into my incident due to the female being victim and the perpetrator male. Furthermore, a study found that only 40% of female victims report domestic abuse therefore I felt some sort of responsibility to really engage with the female in my incident as she was nervous about making a statement and I did not want her to be part of the 60% who do not report (Shackelford, 2020). However, although I felt I had a deep responsibility to help the female engage with the police, I also felt I had to be honest with her and how the process works. One of South Wales Policing principles is ‘honesty’ (College of Policing, 2014) which is the bases in every action I take. A study has been done that highlighted the idea that the police’ idea of individuals are based on how much they are willing to cooperate with them (Punch,2003). Within domestic abuse cases like this one that could not be more opposite to the reality. So, if we are basing domestic incidents on how much the victim is cooperating with us then that would lead to no outcome due to female reporting domestic abuse decreasing over time (OFN,2018). However, honesty regardless of how the female was engaging with me was vital in overcoming the barrier and a strategy that I utilised greatly. A strength of this was the that the female knew what to expect moving forward so she was not anxious about what was going to happen and could make an informed decision on how she wanted to progress. 

Furthermore, another challenge associated with attending domestic abuse incidents and was evident in this example is the idea that when speaking with the female on attendance she was extremely shaken and shocked. This led to the women being unable to really go into the situation and stated often “it is fine, do not worry”. When I attended, I was the first police officer to speak to her after the incident and got the initial disclosure. This proved challenging to get any sort of information from her. As a result, I had to put my training into practice. A model that is often used with domestic abuse cases is the ‘DASH’ model. Although a risk assessment tool, I would say it I used it as a strategy to really get information from the female. ‘DASH’ is a set of questions that officers asked the victim that relates to domestic abuse. I found this extremely helpful as the female was given a structure and specific questions which helped her in her shocked state, and I could really explain the questions to her which helped me face the challenge of her being in a shocked state. However, although ‘DASH’ was extremely helpful in this situation it is also important to look at the negatives. A study was carried out (Myhill, Hohl, Johnson et al 2023) on ‘DASH’ which found that often officers would focus on the ‘physical abuse’ side of the questions more than the questions that involved harassment, coercive control etc. In this incident this was possibly a downside to my attendance as the physical side of the abuse was so evident due to the injuries and maybe I did not focus enough on the harassment side. Furthermore, ‘DASH’ questions of harassment often present themselves in a way that is open to interpretation by officers. This can lead to officers not really understanding and assessing it right. For example, one of the questions states ‘are you ‘constantly’ being harassed? What does constantly mean and how is that measured? Is my measurement of constantly different to the victims? This could have led to my assessment being flawed however ‘DASH’ gave a structure that was so evidently needed when she was not giving any information at all and provided a good bases to ensure she was able to feel comfortable to answer the questions when she was already nervous and scared of the repercussions of speaking to the police. 

The victim in this case was giving the impression that she did not see herself as a victim and this is not the first incident I have attended where the victim feels this way and is an extreme challenge as how can officers help someone who feels they do not deserve to be helped? A well-known study has been conducted by Christie,1986 which outlines the idea of the ‘ideal victim’. Essentially this is the idea that society portrays a certain individual as a victim and anything that is outside of that they do not have the legitimacy of being a victim. For example, the offender being ‘big and bad’ will often give the victim legitimacy in society (Duggan, 2018). In this incident the victim did not portray the suspect as being big and bad. She portrayed him as ‘making a mistake’ and believed that people looking in would laugh at her as he came across as kind and gentle to others. This as a result compromised her thoughts of being a genuine victim as she believed society did not think she was a victim due to not fitting the stereotype. This was a challenge as already noted, how can you help someone who does not believe they need help? A strategy I used to overcome this was one associated with “…victims must be protected, their voices must be heard, their memory honoured, their anger expressed, their fears addressed’.” (Garland, 2001 cited in Duggan, 2018 pp. 301). This was done by ensuring that I did not make assumptions based on what society believes is an ideal victim and in relation to what she said, challenge it and help her to think differently. For example, the victim stated on more than one occasion that the suspect made one mistake and that she is the one with markers for violence. In relation to markers for violence, this also fits the idea that she is not the ‘ideal victim’. However, I challenged her and stated that no matter what, she does not deserve what has happened to her due to her past. I had to try and get this ‘not the ideal victim’ mentality out of her head so she was able to speal freely to me. Giving her the opportunity to express he fears and be open with me but also addressing her fears. For example, her stating she had markers for violence I was able to be honest with her and say that although she has markers, each incident is treated on an individual bases and just because she has violence markers it does not automatically mean no one will believe her and what had happened in the incident. Breaking that barrier and spending time with the victim was something that helped her with her thought process of not being the ‘ideal victim’ which is a common phenomenon in domestic abuse cases and as a result makes it difficult to police. 

In conclusion, domestic abuse is one of the most challenging and complex situations that a police officer must deal with. This is due to the complex nature of domestic abuse, being physical, mental, emotional, social. Domestic abuse is often hidden, and victims do not feel they can report to police as they fear what will happen as a result. There were many challenges to this incident that I needed to overcome by being open with the victim and really taking time to speak with her and address her concerns, it really helped her to feel comfortable when talking to me and expressing the situation. Furthermore, domestic abuse is extremely complex and as noted above comes with many challenges that are going to be independent to each incident. It is about developing strategies that work best with the victim being dealt with at the time and being able to notice of they are scared, nervous, apprehensive which is what myself as a police officer has learnt to do as I gain more experience and understanding of domestic abuse and the challenges that come along with it. Domestic abuse is something that has gained great attention over the years and as a police officer, my strategies helped the victim with the whole process and as a result gained a positive conviction and furthermore safeguarded a vulnerable victim from a dangerous perpetrator. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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