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Personal Information
Name: Kristina Zebi
Address: Apartment 216, Southside, 
Saint John’s Walk, 
Birmingham B5 4TJ
Tel.: 07988291468
Email address: Kristina.zebi@yahoo.com



I'm a highly driven student at UWTSD University studying Psychology and Health and Social Care. Throughout my working life, I've always been eager about learning new things, setting new objectives, and wanting to advance my career into better. I can work effectively under pressure to complete difficult jobs while maintaining a positive view on everything. Possessing good written and verbal communication skills, am ready to develop new experience, and devoted how to serve up valuable contributions in a fast-paced, professional environment, and become a trusted team member in your nursery.

EDUCATION AND TRAINNING
· 2022 - Present   UWTSD University of Wales Trinity Saint David
                           Psychology in Health and Social Care
· 2021 - 2022        Certificate of Completion CEFR B1 Pre-Intermediate Level
                                                     Escape Campus
· 2015 – 2016 Degree in Administration Finance and Marketing
                     Instituto Tecnico Commerciale, Capua (Italy)

WORK EXPERIENCE
Company name: Olive School 2022 – Present
                              Kitchen Assistant (Supervisor)
Job Responsibilities: 
· Wash dishes and clean the kitchen and its equipment as instructed by the culinary management, paying particular attention to end-of-day cleaning processes.
·  Help every week with the storing and inspection of supplies.
·  Help with afternoon teas and regular lunch prep, preparing, and serving.
· Maintaining the cleanliness of the kitchen in the work area
· Help with dining room table setup, including placing the tables.
·  Maintaining equipment cleanliness and functionality, including routinely monitoring stock and freezers.
· Meet standards for health, hygiene, and safety.

Company name: AKD Makishti Cosmetics (Albania) 2017 – 2018
                             Sales Manager
Job Responsibilities:
· Handle all sales transactions while operating the assigned cash register.
· Maintain security of all cash.
· Protect all company assets.
· Maintain a high-level of customer service.
· Receive the stock.

Company name: AKD Makishti Cosmetics (Albania) 2016-2017
                             Sales Assistant
Job Responsibilities:
· By providing exceptional sales service, maintain high levels of client satisfaction.
· Keep high standards for visual presentation and shop cleanliness.
· Keep the shop well-stocked.
· Find out what the customers want and need.
· Provide and display products that are a good fit for the customer.
· Salute and welcoming customers.

SKILLS
Always on time, reliable, focused, quick learner.
HOBBIES
Nails
REFERENCES
Available upon request!
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When I discovered that your day-care was hiring a nursery assistant, I was very pleased. I'm writing to express my interest in the Nursery Assistant position at Busy Bees Child Care Centre. I am currently a student at UWTSD University where I am studying modules like Psychology in Health and Social Care and Life Span Development. In-depth studies of significant life span development, cognitive development, and psychologic ideas by well-known authors have been a focus of my education. I have a good understanding of child development thanks to my education, and I comprehend how to support kids' trough development. My commitment to this study and my passion for it will undoubtedly give me the foundation I need to launch my ideal job. My sister has praised me for being able to calm and encourage her shy and anxious kids to come out of their shells.
 I also think that my diverse professional experiences have given me invaluable insights on the effectiveness and applicability of various approaches, as well as an understanding of the various behaviours of people from various backgrounds. As your new Nursery Assistant, it would be an honour for me to be able to demonstrate my competence and commitment to the young students at Busy Bees.
I've included my CV for your review, and I believe I've been able to appropriately convey my excitement for both the potential of working with Busy Little Bees and for my line of work in general. Like you, I think that teaching is more of a calling than it is a profession. As early childhood educators, we have the ability and duty to support children in becoming the best possible version of themselves. I would be thankful for the chance to speak with you in person and share more about my objectives and vision. 

Task 3 
[bookmark: _Toc130888870]Personal SWOT Analysis
Using a SWOT analysis makes it possible to evaluate a person's both inside and outside assets (strengths) for achieving his aims, as well as threats and possibilities. Using an individual's strengths, resolving their weaknesses, seizing opportunities from outside external resources, minimizing risk, and developing a personal development strategy and long-term plan for reaching personal objectives are the main goals of these acts. Performing a personal SWOT analysis serves the purposes of assessing the person's key success factors in relation to every goal; potent source for accomplishing individual objectives over, creating a marketing plan that strengthens the person's core skills; and identifying appropriate remedial actions to reduce risks. The analysis considers internal variables of the person, such as education, abilities, competences, job experience, resources, organizational resources, brand equity (loyalty), personal qualifications, technology opportunities, depending on the aims (Sobakh, 2018).
Strengths
· Balanced work life
· Always ready and on time
· Ambitious
· Quick learner
· Multi- interested.
Opportunities
· To get opinions on others view about me.
· To attend all my classes to develop my leadership skills.
· To watch others behaviour in similar roles like mine.
· To improve my capacity to control the pressure and anxiety 
· To improve my composure when dealing with work-related tasks.
· To improve my writing and verbal English skills.
· To achieve my dream career
Threats
· Due to time constraints, my strategy for improving myself can be derailed.
· The numerous daily commitments that prevent against self-reflection
· More qualified individuals than me
· English writing and speaking
· Balance work and personal life commitments
Weaknesses
· • The quality of my work declines as a consequence of my strong, anxious urge to finish given tasks
· Whenever I have too many tasks, to complete it drives me anxious.
· I get anxious when giving presentations in class, as I am not feeling very confident in my speech.
[bookmark: _Toc130888871]Personal development Plan (PDP)
Personal Development Planning is an organised and guided approach conducted by a person to evaluate on their own knowledge, performance and/or success and to plan for future personal, academic and career growth, according to Waeytens et al., (2002).
They developed their personal education records with assistance, detailing the traits and abilities they could attest to and use as references when seeking for a job or future study (Waeytens et al., 2002).
	                    ISSUE
	     Personal Action Plan

	External Travels
	As a foreign I often travel back to my country I need to consider closely each leaving to ensure its necessity, communicate with the different departments involved about my travel requirements, and assign a clear decision-making responsibility when I'm not there.

	Communication
	As English is not my first language, I must make sure that I communicate key points clearly and more than once to be understood. I must also concentrate on social interactions to improve my language abilities and forge relationships. I must also let my co-workers, teachers and colleagues at university know how I plan to improve my language abilities.

	Time management/ Time as a stressor
	Making sure I finish my assignments at university within the deadlines and evaluate my time management

	Improve public speech
	Become more comfortable in my public presentations, being able to complete a five-minute presentation without emotions and fears

	Gain work experience
	Finding a job role in a nursery before finishing my course so I can have more knowledge along with my courses at university

	Short term goal – Next 1 year
	Finish University and gain my certificate In Psychology in Health and Social Care

	Long term goal – Next 2 years
	Finding my dream job in a nursery and be a devoted employee




Task 4 
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I am a highly driven student at UWTSD University, studying Psychology in Health and Social Care and I am looking to apply for a position as a Nursery Nurse in your company.
Due to my inherent capacity for connecting with children, breadth of professional expertise, and enthusiasm for learning, I believe I'd be a fantastic fit for your company. I want to learn more and become more knowledgeable about the psychology, growth, care, and education of children. I currently have the opportunity to explore this information, fascination, and improve my comprehension of the stages of cognitive development in children thanks to my Health and Social Care course of study.I have always shown an interest in my younger siblings' education and growth. As I assisted them in becoming proficient readers and independent thinkers, I felt a sense of pleasure and accomplishment.
I am a self-assured, competent professional who is committed to establishing an interesting, encouraging, and safe environment for each child's unique needs. I have worked with young children for five years and have honed excellent abilities in assisting them. I am passionate about offering the greatest play and day-care opportunities. I have a proven track record of success working with families in a variety of situations. I take pleasure in my ability to handle tough circumstances professionally and with empathy. extensive expertise in childcare
 I possess knowledge of applicable ideas, practises, and methods that is in-depth and current and effective prioritisation skills, along with excellent play and caregiving abilities, superior communication abilities, and a track of achievement working in a variety of challenging situations.
I regularly work with kids in several voluntary endeavours. As a Reading Buddy, I assist and motivate kids who struggle with reading or who are shy and won't read aloud.  I create and prepare activities and team games in order to work with kids to increase their self-esteem. I oversee looking after the kids at my sister house and I discovered that youngsters must gradually develop trust and confidence to overcome their own barriers.
Due to my work with children, all of my leadership, creative, organisational, and time management abilities have been enhanced. I now have a greater grasp of a range of ages and their developmental stages thanks to my personal experience, curiosity, and learning environment. My aggressive approach to pursuing this professional path reflects my drive and ambition to succeed on the course. I like to regularly workout in my spare time. I've learned through this that maintaining my physical and mental health allows me to concentrate and give my all to the task at hand.
The next chapter in my work is studying childhood. I want to enhance my expertise, abilities, and understanding in the fields of history, psychology, law, special needs, administration, and future education so that I can apply it to my teaching profession. 

Task 5 
[bookmark: _Toc130888873]Self-Reflection on Presentation
The presentation I prepared for Professional Development within Health and Social Care, with the focus on Teamwork. I had the benefit of seeing some of my colleagues’ presentations and learn from their techniques. My colleagues seemed to be very at ease when giving their presentations, and they hardly ever showed any anxiety-related behaviours. In generally, speaking to myself and picturing myself as the authority on the issue help me to control my stress.
Although I believe that the majority of what I said was organised and clear, I now see that I still need to find more interesting ways to engage the audience and work on my speaking flow. Although my body language and eye contact appeared to be appropriate, I still need to improve my voice tone. For instance, I should take more gaps to let the audience to "digest" the information and avoid making them feel overwhelmed by the amount of information being presented so quickly. I think I "went overboard" with my hand gestures as well, so I need to improve. We often talk with our hands when we speak because it's part of our Balkan heritage. 
I think I have a lot of strengths, including the ability to learn quick my speeches and be organised, the ability to think quickly and avoid mistakes without becoming frustrated and the ability to effectively project my voice and maintain eye contact when giving my speech. The key things that I can improve are engaging the audience more so that they can connect to what I have to say, speaking more gradually and pausing when required, and using fewer fillers throughout the speech.
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