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WHO IS 
SANTANDER?

• Santander is one of the personal leading 

companies in the United kingdom.

• The bank has Cira 20 million employees 

and 14 million customers.

• Santander came to the united kingdom 

in 2004
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BACKGROUND 
ABOUT SANTANDER 
BANK

• Banco Santander has grown it local 

begging in 1857 in the small northern 

Spanish city.

• Santander to become a regional, national 

then Europe and operating 10 counties.

• Has over 188,000 employees around the 

world and 1.25 million customers.
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KEY FACTS ABOUT 
SANTANDER

• 1857 Santander was founded.

• Santander was founded by a bank 

sovereign bank.

• Timothy Wennes is a key person. This Photo by Unknown Author is licensed under CC BY-SA

https://de.wikipedia.org/wiki/Santander_Consumer_Bank_(Deutschland)
https://creativecommons.org/licenses/by-sa/3.0/


CHALLENGES BEFORE THE 
INTRODUCTION OF 
MODERN TECHNOLOGY
RAFEDA ROKSHANA AMIN

2022467



ONLINE BANKING OF SANTANDER

• Convenient, secure and flexibility to use whenever and wherever

• Because of its benefits banking can now be done in a few seconds

• Managing each of your bills in one place and you can also customize 

automatic payments

• Check balances and make payments without any further problem



ONLINE BANKING AND POTENTIAL RISKS

• Security: Cyber Criminals

• Technical Issues: Mobile Banking App

• Trust Factors

• Privacy Risks



ONLINE BANKING AND ITS BENEFIT

• Deposit checks, pay bills, transfer 

money

• Activate debit/credit card, change PIN 

numbers, report stolen or lost cards

• Choose and configure the alerts, and 

receive them through email, text 

messages, or both.
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THE SEVEN MAGNIFICIENT

• Santander aims to be the best open financial services platform to serve better clients, 

accelerate growth and increase profitability.



• Agile / Scrum Master: Is the person who leads teams in agile project management.

• API Developer / Architect:API architects are essential in this process as they are responsible for providing 

a clear focus according to business objectives.

• Technical Support Engineer: IT specialist is in charge of helping solve technical problems.

• BPM: is in charge of the technical development of the functional and validation solutions

The Santander bank focuses its eyes on the professionals who will be most sought after in 

the future and has called them: the magnificent seven which consists on:

THE SEVEN MAGNIFICIENT



• Cloud Engineer / Architect: Technically lead the public Cloud strategy, providing support on how to 

design highly scalable, flexible, resistant, secure and profitable architectures for the Santander Group, 

which allow it to migrate existing workloads to the cloud.

• Developer / Data Architect: As a data architect, they  design and support the implementation of the 

data architecture to achieve business objectives

• DevOps: A DevOps engineer is a professional profile expert in agile systems administration and in 

collaboration with operations and development work teams.

THE SEVEN MAGNIFICIENT
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INTRODUCTION

• Online banking, commonly known as internet banking or web 

banking, is an automated payment mechanism that allows 

banks and other financial institutions. 

• Santander is a global financial management firm based in Spain 

and has made the provision of online banking to its customers 

with the aid of modern technology.

• Modern technology has helped Santander to offer its clients 

the facility of online banking that is quick, reliable, and easy. 
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THE FACILITIES OFFERED BY THE SANTANDER 
WITH THE HELP OF MODERN TECHNOLOGY 

• Managing the account, including the use of 

automated controls for cards, warnings, and other 

features:

• Cheques can be deposited, taxes can be paid, Apple Pay can 

be used to buy, and money can be sent practically 

everywhere, at any moment.

• Enabling debit and credit cards, updating the ATM, debit, and 

credit card PINs.
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• The security of digital banking is assured:

• Santander would offset all losses incurred by their clients as a result of 

illegal activity if the clients contact them promptly.

• People stay updated with digital banking by setting up personalized 

email or text reminders to notify them about low balances, allowing 

them to stay on top of the curve and escape fees. 



• Digital banking renders it simpler in the following 

ways:

• The banking process, which used to take 20-30 minutes can 

then be completed in 20-30 seconds thanks to the 

smartphone and online banking features’ pace and ease of 

usage. 

• All the operations of Santander are becoming digitalized, and 

thus transitioning to emerging technologies.



CONCLUSION

• Every business is being revolutionized by technology, and banking 

is no different.

• Companies like Santander are such an important part of daily 

life, available at critical moments, the sector faces specific 

challenges and opportunities
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IMPACTS OF 
TECHNOLOGY 
INTRODUCED 
AT 
SANTANDER 
BANK

• Big data

• Voice recognition technology

• Adoption of “My Money Manager”

• Digital banking

• Hiring of IT experts



BIG DATA 
TECHNOLOGY



DIGITAL BANKING



MY MONEY 
MANAGER



LESSONS LEARNT FROM CASE STUDY

• Organisations can apply digital skills to provide solutions to 

various challenges facing their operations like inefficiencies.

• Technology can be used at work places to increase 

productivity and profitability of businesses.

• Organisations should be steadfast in responding to challenges 

immediately they occur and provide customers with the best 

services tailored to fit their interests.

• Organisations must be agile enough to adopt new 

technological innovations to remain competitive in the market 

demand.
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