Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ 23rd September 2024._ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


For the purpose of this observation, the mother will be known as 1, the oldest son as 3, the youngest son as 4 and the daughter as 5. 

Consent was gained prior to this observation via a telephone call to 1, with explanations given as to the reason behind this. It was important for information to be given to the family to ensure they could provide informed consent. Informed consent is noted within the National Association of Social Workers, Code of Ethics (1.03) which states that Social Workers should use clear and understandable language to inform clients of the purpose of the services. To reassure 1 and 3, I explained that the purpose of the observation was for me, and their responses would not be recorded by the observer. To ensure that the observation did not have a negative impact on the family, I made sure to complete a piece of work which was relevant to the family’s needs, but I further ensured that upsetting and sensitive topics were not covered to prevent any distress.

Objectives:
· Ascertain the wishes and feelings of 1 and children surrounding support needs.
· To complete a Care and Support Plan.

The family are open to the Local Authority for a Section 47 assessment under the Children Act 1989, due to concerns surrounding an allegation of sexual abuse made against 3 from an extended family member. 3 lives with his family, in an area of North Wales which is considered deprived from statistics reported by Bagnall (2020). The family have resided in both Wales and England throughout their lives. 3 identifies as Welsh as he was brought up in Wales, however, he speaks first language English. The Welsh Language (Wales) Measure (2011) underpins the Local Authorities delivery of service to families as it ensures that public organisations in Wales must follow to make sure that the Welsh language is treated equally to the English (Natural Resources Wales, 2023). 

(322 words).














	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1 is the mother of 3, 4 and 5. 3 is a 12-year-old, white British male who has a diagnosis of ADHD. 1 and her family reside in Wales, however, have also resided in England. As the family reside in Wales, they have a right to have their intervention provided to them in the Welsh language. This is known as the “active offer” which means that a service should be provided in Welsh without an individual having to ask (Social Care Wales, 2022). The introduction of the “active offer” under the More than Just Words (2016) framework states that the active offer is about creating the right environment where individuals feel empowered and confident their needs will be met (CIW, 2016). I made sure at the beginning of my visit that I offered the family a service in Welsh, to which they were thankful for however, declined due to speaking first language English. Should the family have wished for the intervention to be provided in Welsh, I have identified that I would not have had the necessary communication skills myself to provide this, however, I would have ensured that provisions such as the use of an interpreter were available. 

Prior to this observation, I had a telephone discussion with 1 to inform her of the purpose of my visit. I further explained that I required to be observed as part of my CPEL qualification and asked her for consent. It was important to obtain consent from 3 due to his age and participation, I used the Frazer Guidelines to consider whether 3 had Gillick Competence. Although 3 did give consent, I asked for consent from 1 on his behalf too due to his diagnosed learning need. Where Gillick Competence is questioned, those with parental responsibility should provide consent on their behalf (Care Quality Commission, 2020). It was explained to 1 that following on from this observation, she would be asked to provide some feedback to the observer and that I would leave the room during this part. 

The purpose of this observation was to develop a Care and Support Plan for 1 and her children. Section 54 of the Social Services and Wellbeing (Wales) Act 2014, places a duty on the Local Authority to prepare and maintain a care and support plan if the family has eligible needs. The Care and Support (Eligibility) (Wales) Regulations 2015 outlines under Regulation 4, the eligibility criteria to access care and support. In this case, the family were eligible due to the need to prevent 3’s siblings from the potential abuse and neglect from 3, and the need for statutory intervention due to an ongoing criminal investigation. 

3 is a young male who has a diagnosis of Attention Deficit Hyperactivity Disorder (ADHD) which he takes daily medication for. I had to adapt my communication method with 3 due to his diagnosis. I noticed that he would often change the subject and lose focus throughout the visit and therefore ensured that I used short and direct questions with him. Having developed a professional relationship with 3, I have learnt that he works best with visual prompts and therefore to regain his focus, I used a piece of direct work which include a time capsule to capture his future wishes and feelings. Research suggests that many children with ADHD have a good attention span for tasks they find interesting (Haverkampf, 2017) which highlighted to me that 3 may not have wanted to discuss certain topics. I found this challenging at times as I remained vigilant that I required to use a person-centered approach with 3 to ensure the outcomes identified were important to and achievable for him, as opposed to recording outcomes that I felt were necessary. It is reflected within Part 3 of the Social Services and Wellbeing (Wales) Act 2014 that personal outcomes should be written in an individual’s own words to ensure that they are meaningful to them (Social Care Wales, 2016). Furthermore, Section 1 (1.3) of the Code of Professional Practice for Social Workers indicates that it is important to respect and promote the beliefs, views and wishes of individuals. 

From completing the direct work with 3, it became clear that due to the ongoing criminal investigation, he was unable to spend time with his friends unsupervised. His main personal outcomes he identified were (1) to be able to go to the gym with his friends, (2) for the police investigation to conclude, (3) to remain at his current school. The Wales Safeguarding Procedures (2018) highlight that children who present with harmful sexual behaviour should be considered as children first, however, it also cannot be ignored that under the United Nations Convention on the Rights of the Child (1989) that children should be protected from harm, and therefore safeguards have been implemented with 3’s family in the form of supervised contact with 3 and his siblings, and also his friends currently. 

Community Care (2008) indicates that communication is not just verbal, but also non-verbal, for example, I ensured that I positioned myself in a seat chosen by 1, in a distance that was felt suitable enough to hold a conversation. Furthermore, to comply with the Code of Ethics (1.07). I ensured that I removed by identification badge prior to leaving my car as I was aware that the family lived in a small estate, which may draw attention to my presence (Pope & Hadden, 2013). At times, there were natural pauses in conversation, particularly once discussions were held regarding the outcomes in which 1 and 3 wished to achieve under a Care and Support Plan. On reflection with my observer after the visit, it was felt as though I felt the need to fill the silences as I felt uncomfortable sitting in silence, which is something I feel I need to develop, as silence provides essential space for thinking and self-reflection (Community Care, 2008). 

To uphold social work values, I ensured that I adhered to Principle 2 of the Code of Ethics for Social Work (1975). Principle 2 informs Social Workers that they need to be trustworthy, open and honest with families. To do this, I demonstrated my active listening skills, to ensure that I relayed the family’s identified outcomes to them in their own words, and asked if they wished to add anything. I further ensured that the family were aware of the Local Authority’s process in terms of the case transferring from my team, to a care and support team. During this explanation, I had to discuss with 3 that he would be receiving a new Social Worker, to which he expressed his uncertainties.  

After the observation, I spent time reflecting upon my communication within my supervision. I used Siobhan Maclean’s (2016) Weather Model to consider what went well during the visit (sunshine) what was challenging (rain) and to see if anything unexpected occurred (wind). Due to the nature of the family’s involvement with the Local Authority, 1 spent time asking questions regarding the longevity of the ongoing Police investigation which I was unable to answer. Moreover, I noted that I often feel as though I have to have the answers to all of the questions asked by service users, however,  it is noted that seeking guidance is not only acceptable but essential in this ever-evolving field (Community Care, 2023).

(1,220 words).




1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Emily was slightly late to the visit due to the observer’s meeting overrunning. Emily text me and followed it up with a telephone call to ensure I was aware. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, Emily called me to arrange a visit and asked for my consent for another Social Worker to attend to observe her.

I am aware that Emily is completing another qualification and she needed to be observed as part of this. 

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think the social worker was for his or her meeting with you?

	Emily appeared confident throughout the visit and had a good knowledge of my case. 

	  How has the social worker listened to you and respected your views and wishes?

	Emily has been really sensitive to our family’s situation which has made working with her easier. Emily has listened to our feelings on different situations and has tried to support us through them. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.

Emily offered the visit in Welsh, however we speak English.



