CUSTOMER QUESTIONNAIRE
*IONELA VLAD*

1. [bookmark: _GoBack]HOW WOULD YOU DESCRIBE THE HOSPITALITY SERVICES? 
2. DID YOUI FEEL CONFORTABLE IN THE ROOMS YOU SLEPT?
3. WHAT DO YOU THINK ABOUT THE PRODUCTS AT MARRIOTT?
4. WHAT WOULD YOU CHANGE WHEN IT COMES TO THE LEISURE FACILITIES?
5. WHAT DID YOU ENJOY THE MOST? WHAT ABOUT THE LESS ENJOYABLE?
6. DID YOU FIND IT HARD TO CHECK IN?
7. HOW DID YOU FIND THE SERVICES THAT WERE GIVEN?
8. WILL YOU COME BACK? IF NO, TELL US WHAT WENT WRONG 
9. DO YOU FEEL CONFIDENT TO RECOMMEND US TO OTHER PEOPLE?
10. DID YOU PERSONALLY FELT SAFE WITHIN THE ATMOSPHERE OF THE HOTEL?
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