[image: ]





Name: Salina Begum
Student ID: 2437215
Module Code: LCHS4003_LON
Module: Introduction to Health and Social Care
Lecturer: Christopher Mafuva








				    








Table of Contents
INTRODUCTION………………………………………………………………………………………P2
Effective Communication………………………………………………………………………P2&3
Good Administrative skills……………………………………………………………………P3&4
Importance of working collaboratively with other professionals…………………….P4
Conclusion……………………………………………………………………………………………P5
References…………………………………………………………………………………………….P5&6 

Introduction
In this report I shall be summarising on how to communicate effectively with Mrs Mann, as it is a two-way process involving empathetic exchange of information, essential for shared decision making.
Using bellows model of communication, this method explains that communication is most effective when factors like good communication skills, attitude, Knowledge and social system, which enables the professionals to have the ability to deliver messages to patients accurately.

EFFECTIVE COMMUNICATION
Good administrative skills Enhance staff efficiency, reduces stress and better outcomes. Organisation and communication lead to a more positive work environment.
Collaborating with other professionals in a health care settings give you opportunities to learn new skills and receive constructive feedback. Collaboration in healthcare and shows patients receiving 1 to 1 support and care. This leads to better outcome and development also strong professional relationship and network.
According to the equality Act 2010 every member of professionals should prevent direct or indirect discrimination based on age, disability gender, marriage, on civil partnership pregnancy and maternity, rice religion or belief sex and sexual orientation. Mrs Mann is disabled and according to this law social care providers need to take this into consideration and treat Mrs Mann according to her needs. (Acas March 2025)
Equality act is a law which protects you from discrimination or unfair treatment based on certain personal characteristic such as providing Mrs Mann with accessible information or making physical changes according to her needs.

Mrs Mann has a language barrier, she speaks very little English, and her daughter translates for her. In her case it is very essential that Berlo model of communication is applied to analyse and improve how information is passed between healthcare professional, Mrs Mann and her daughter.
Berlos model has four components. Communication skill, attitude, knowledge and social system and culture. 
 Using those components the professional should communicate very clearly with Mrs Mann and their families, they should be able to listen well and write effectively. The staff should have a positive attitude towards Mrs Mann and her family, they should show empathy, which will build trust amongst the staff and Mrs Mann and her family. Negative attitudes can build barriers between them.
A healthcare professional working with Mrs Mann must be knowledgeable about medical information and should be able to provide accurate and effective guidance to her daughter, so that she can translate to her mother Mrs Mann. Personal values and beliefs should be taken into consideration when a message is delivered to Mrs Mann.
 Staff should be aware, many times cultural background such as Mrs Mann coming from a Pakistani ethnicity can significantly influence how a message is understood. Religious belief can also influence how a message is sent and received. According to the Belos  model, communication is more Effective if the staff and patients are from the similar background, this reduces any misinterpretation.
The healthcare professional must consider Mrs Mann’s social system and ensures they will understand the message clearly. For example, a message might be Offensive in one culture and acceptable in another. (Journalism. University Jan2024)


GOOD ADMINSTRATIVE SKILLS

Record keeping is important because it ensures patient safety, and is a continuing care, yeah allows professionals to understand patients’ medical history. This helps with treatment plans and ensuring care is consistent even if staff change. (Royal College of Nursing March 2025)
Record keeping provides information for treatment decisions. This will help to prioritise interventions, and better communication between doctors’ nurses, and other specialists. This is a crucial for patient’s well-being and safety.
Due to inconsistent record keeping Mrs Mann’s care was affected. There was no consistent communication between staff. Mrs Manns medication record wasn't updated, and due to this her medication adjustment was delayed. This could have had a serious impact on Mrs Mann’s health and well-being and being led to a negative outcome.
Good record keeping can provide a clear and accurate of what was done and what was considered. Poor record keeping which led to happen in Mrs Manns care, is under internal review. However poor record keeping can be difficult to prove accountability.
In Mrs man's case the Data Protection Act allows Mrs Mann to have the right to access her own health records. Sharing Mrs Mann’s information between health professional should be permissible for care, it should be shared with her consent. Under the Data Protection Act Mrs Mann’s medical data should be treated with respect and confidentiality. (NHS England digital May 24).
To avoid any miscommunication in the future Mrs Martin's record should be accurate with the correct information. Any inaccuracy should be corrected instantly.

IMPORTANCE OF WORKING COLLABORATIVELY WITH OTHER PROFESSIONALS.

There are numerous professionals working with Mrs Mann such as GP, Care worker, and physiotherapist. They are all working collaboratively in Mrs Mann’s care. This is to ensure all professionals work together share skills on responsibility to provide high quality care towards Mrs Manns health needs.
All members should work together with Mrs Mann and her family to implement care plans to achieve better health outcomes. Mrs mom has very complex needs and it is crucial to have open effective communication and trust between team members and Mrs Mann.
This will reduce errors and improve safety for Mrs Mann. Due to lack of communication between staff members, there was a delay on readjusting her medication, which could have been life threatening.
According to the Care Act 2014 all local authorities must work together and collaborate for better outcomes. Insurance safety and welfare, guided by regulations like the workplace. (Health, safety and welfare)

CONCLUSION

I would like to summarise in my findings that collaborative working means each member must make a significant contribution in their defined roles. Any miscommunication can lead to a negative outcome such as the patient's health can be put at risk.
Effective listening is crucial for better teamwork and care growth. This involves active listening, empathy towards the patients and practise to build trust.
Equality act protects characteristics from discrimination disability is one of the characteristics which is identified in Mrs Manns case. This act protects her to be treated with respect as an individual according to her own needs.
Poor communication in healthcare leads to serious issues such as delayed diagnosis, medical errors, lack of trust, Burnout and stress. Misunderstanding during staff changes can cause wrong treatments or worsening patience condition.
In summary berlos model can help identify basic components of communication flow. There are four modules which are recommended because they emphasise empathy, active listening, and clear communication, as it is vital for patients’ positive health outcome.
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