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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:


[bookmark: _Hlk168320749]Upon carrying out my day shift duties, I was allocated to a Routine call by the Police Force Control room, whereby, according to Force Policy, within a maximum of six hours from the 101 call, I was required to make contact with an individual who wished to report a crime (National Call Handling Standards 2005). I read the 101 call log, and became aware that the reporting person was a 19 year old male, who is currently living in a shared housing accommodation with peers of a similar age. The incident was described on the log as “RESIDENT KICKING DOORS AND MAKING THREATS”. It was also noted that the reporting person, when asked if he has any vulnerabilities, said that he thinks he might be autistic, but not diagnosed. 

I phone called the reporting person and he requested to attend the police station to meet me. I was aware that he had defined himself as autistic, and I therefore informed him that he was welcome to bring a friend or family member with him, as individuals with Autism often feel more comfortable speaking to police in the presence of a familiar face. The reporting person said that he did not wish to bring anyone, as his Autism does not majorly affect his ability to communicate (Bogdashina 2022). I agreed to this as, following having been provided training by the college of policing to assess vulnerabilities, and due to the reporting person being 19 years of age and appearing able to understand and retain information, I did not believe he was in need of a third party to aid communication between us (Cummins, Pellicano et al 2020). I arranged this immediately as best practice guidance within Force Policy requires the officers to make contact as soon as possible to carry out further assessments of risk, threat and harm (Marciniak 2022). 

In this circumstance I identified potential language and communication issues, and vulnerabilities due to Autism. Indeed, many autistic individuals struggle with social interactions and are at times not able to express themselves and their needs to professionals they have not met before (Morrison et al 2020).
For the purpose of being able to support autistic individuals to the best of my abilities, I carried out some research in relation to the impact the criminal justice has on individuals with Autism, and found that the University of Cambridge in 2022 conducted a study on 93 cases whereby the defendant was autistic. They found that during the investigation, the police only defined 52% of the defendant as ‘vulnerable’ although all autistic, and only 35% of the defendants were provided with an appropriate adult. This had an impact on the investigation and trial, which proves the importance of recognising vulnerabilities and making reasonable adjustments where needed (Slavny-Cross et al 2022). When evaluating these statistics in relation to the incident I attended, it becomes clear that the manner in which the criminal justice system deal with vulnerable autistic individuals, has an impact on the justice itself, as for example, if not made to feel comfortable, a victim may not disclose serious crimes.
Therefore, I kept the social context in consideration, and if the reporting person had appeared to struggle to communicate with me over the phone, or appeared to not be able to discuss his needs clearly, my plan would have been to suggest for an appropriate adult to be present (PACE Code C 2019). 

Upon attending the police station, the reporting person described the incident to me. He stated that he had attempted to make friends with his new housemates at his new housing accommodation, and while in conversation he had told them that he regularly uses Cannabis for medical purposes. One of the female residents had asked him if he would share Cannabis with her and he said yes. He then explained that, later that night, he was awoken around 0300hrs by shouting and banging at his bedroom door, and recognised the voice of the person shouting as the female who had asked him for Cannabis earlier that day. 

The reporting person stated that he heard the female shout that she wanted ‘weed’ and he refused to provide it to her as she was intoxicated. At this point she shouted that if he did not provide her with the joint, she would “KILL HIM”. 
At the time of describing the incident to me, the reporting person (victim of the threat made) appeared to be unsure if this was an offence, and I therefore explained to him the legislation (Offences Against the Person Act 1861) , and confirmed this is indeed a criminal offence.
The victim then explained that this interaction ended when he opened the door to check if the offender had hurt her hand by banging on the door, and no further offences were disclosed following this. 

During our conversation, the victim disclosed to me that he has recently been diagnosed with Attention Deficit Hyperactivity Disorder (ADHD), which is a condition that affects the individual’s ability to focus and complete tasks, cope with stress and may cause them to feel impatient and restless (Okie 2006). He stated he uses Cannabis to mediate the effects of this condition. He stated that he is “allowed to use Cannabis” for medical purposes (Mitchell, Sweitzer et al 2016). I explained to the victim that since 2018, medicinal Cannabis- based products have become legal in the UK if prescribed by a specialist doctor to alleviate symptoms of a specific illness. This is however not legal to purchase unless prescribed.

The victim did not appear to be aware of this being illegal, so I recommended he spoke to his GP regarding his symptoms, as other safer avenues and medications might be available to him, and I reminded him that purchasing Cannabis is still illegal. I did not take any action against him following this disclosure, as I genuinely believed that he was not aware of this, and he agreed to speak to his GP instead of purchasing Cannabis illegally. In this situation, I utilised discretion, which is a policing power whereby the officer makes a decision on how to carry out law enforcement, based on the circumstances (Maile, Ritzenthaler et al 2023). Although I decided to not take any legal action in relation to this, upon reflection it would have been beneficial to record this information in an Intelligence Submission as per the National Intelligence Model guidance, which provides a record of illicit activities for officer awareness, to protect life and preserve order (College of Policing- intelligence report 2024).

To support the victim, I gained his consent to complete a Public Protection Notice (PPN) to inform social services of the matter and request for further support for him (Safeguarding Adults, 2015), as currently struggling to manage the effects of his ADHD, resulting in him seeking aid through an illegal substance (Lucas, Baron et al 2019). I also completed a PPN for the offender, as the victim stated he believes that she too needs help with managing her anger and alcohol abuse. 
During our conversation, due to the victim’s vulnerabilities and exposure to illicit substances, I identified that the victim is at risk of criminal exploitation, which I also made social services aware of. Indeed, autistic people are at increased risk of being targeted by criminal gangs as they can be socially isolated in their communities and therefore less able to access support (Macdonald et al 2024). According to recent quantitative studies, 90% of autistic people are likely to experience some form of abuse and victimization during their lives (Douglas et al 2024), for which it is paramount to safeguard them appropriately.
If the victim had not consented for his details to be shared, I would have signposted him to the Gwent Drug and Alcohol Service (GDAS), and other mental health charities such as Mind, for him to be able to seek support. 

I therefore carried out the Golden Hour Enquiries which police officers investigate following the report of an incident, such as consideration for house to house enquiries, CCTV, witness reports, mobile phone evidence, forensic evidence etc (College of Policing- Investigation Process 2013). In this case, as the incident had occurred in a shared housing accommodation, without any surrounding residences, house to house enquiries were not applicable. There were also no forensic opportunities, due to the incident having occurred the week prior and the door already having been replaced. However, the victim stated that there might have been CCTV in the accommodation and there might have been other residence who heard the shouting, so I carried out my enquiries based on these two investigative opportunities. 

In relation to the banging on his door during the incident, I spoke to the landlord of the shared accommodation  who provided me with CCTV from the corridor. The landlord stated however that she did not wish for police to take any action in relation to this as she was due to change the door anyway as already damaged. I therefore respected the wishes of the victim and carried out CCTV enquiries regarding the threats made by the offender, not needing any further action in relation to any criminal damage.

The landlord sent me the CCTV, and I was able to see the offender banging the door. The CCTV however did not have any audio, I was therefore unable to use it as evidence of any threats made. I therefore spoke to the other residents to identify if they witnessed the incident. I completed digital pocket notebooks, which are signed records of first accounts from witnesses, whereby they stated they had not heard the argument as they were in the garden at the time. 

When asked what action the victim wanted me to take in relation to this incident, he stated that he did not wish to provide a statement and pursue a criminal complaint, as he did not feel fearful for his safety, however believed that the offender’s behaviour was not appropriate. 
The victim wanted police to provide words of advice to ensure an incident of this nature would not happen again. 
I therefore provided words of advice to the offender and the account from the offender coincided with the account provided by the victim. 

I then offered the victim a Community Resolution as a positive outcome for this incident and explained that the Community Resolution is applicable as the offender has admitted to me that they did make the threat (NPCC 2022). I told the victim that I could ask the offender to provide a letter of apology to the victim for example, but the victim refused this as believing this is not necessary at this time. 
I considered Evidence Based Policing, and therefore carrying out an investigation based on evidence without support from the victim (College of Policing- EBP 2024), however due to the CCTV not having any audio and the potential witnesses not having heard any threats, Evidence Based Policing was not applicable.

During my meeting with the victim, I provided him with safety advice to not communicate with the offender over social media or phone, keep a mobile phone on him at all times, call 101 to report any further offences, call 999 if feeling fearful for his personal safety and remain living with family until the housing association have a suitable home for him to move to. The victim agreed to this and stated his parents are happy to have him at home until he could move somewhere else. I also informed the offender of the signs of criminal exploitation to look out for in the future to keep himself safe, such as unknown people trying to befriend him by giving him gifts, spending unwanted time in his home, threatening him and coercing him to carry out criminal activities (College of Policing- Criminal Exploitation 2024).
The victim indeed agreed that he felt he might be vulnerable to exploitation from others, but had never considered this before. He stated he has previously been asked to provide friends with Cannabis, but did not remember when and did not feel exploited by them at the time. This suggests that he has previously been in this situation, and therefore may be a repeat victim of crime (Macdonald et al 2024). I therefore ensured that he was no longer in contact with the individuals that had asked him for Cannabis before, and he confirmed that he was not, and was reassured that he is currently staying with his family and therefore is not a victim of Cuckooing at this time. I included all this information in the Safeguarding referral as mentioned above, and informed the Gwent police organisation who specialise in criminal exploitation: Operation Quartz.

In conclusion, I believe that in this circumstance the most appropriate approach was to provide the victim with support, and explain the legislation around drug sharing, as this may deter him from committing criminal offences in the future, and safeguard him appropriately. As explained above, I based my decision making and manner with which I dealt with the victim, upon training and force policies on Autism, and carried out all appropriate referrals regarding my concerns around criminal exploitation.
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Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


Upon carrying out my afternoon shift duties, I was allocated to a Priority call by the police Force Control room, whereby, according to force policy, officers are required to attend within the hour (National Call Handling Standards 2005). I was allocated to speak to a female who had called 101 to report “ONGOING DV ISSUES”. Due to having noted that the issues are “ongoing”, as stated on the log, I followed force policy and carried out some research on the male and female involved on the appropriate police systems, to gain an understanding of the victim of offender based on previous incidents (Jones et al 2024). I utilised NICHE, the national system for police to record information and incidents (College of Policing- collection and recording 2013) and the Police National Computer (College of Policing- PNC 2023) to ascertain the current circumstances and brief myself regarding the previous calls made to police, and investigations carried out. 
From researching both parties on the police systems, I found four previous records of incidents reported by the same female, whereby she stated to have been verbally abused by her partner, and assaulted on two occasions. However, on all occasions, upon police attendance, the female disclosed arguments and assaults but refused to support any police action against her partner.
Furthermore, the occurrences showed that on both the occasions of Common Assault, the female did not have any visible injuries, no CCTV in the house and no witnesses, for which police were unable to pursue an Evidence- Based Investigation (College of Policing- EBP 2024). 
I therefore identified that, due to her history of not supporting police action, I may encounter a similar circumstance again and therefore needed to consider Evidence-Based prosecution by capturing initial disclosures on my Body Worn Video, making safeguarding referrals and seizing any evidence at scene. I furthermore had concerns for her being in a coercive relationship. Due to the frequency of her not supporting police action, I was concerned she was being threatened or manipulated by her partner, which I was planning on following force policy and gathering more information through a Domestic Abuse Risk Assessment (Domestic Abuse Act 2021).

According to the Office for National statistics, in 2020 more than 54% of domestic violence cases were dropped due to the victim not supporting police action (Stripe 2021). This is often due to the victims being afraid of the consequences of a prosecution on their own wellbeing or afraid of the repercussions on them if the offender is released.
When asked by officers why the female did not wish to support police action following reporting criminal offences, she always stated that she was concerned what impact police action would have on her partner’s mental health, as he attempted suicide 7 years prior. She said that she only reported the offences to police in the moment due to feeling fearful. 

Following having gathered all information available, I attended the female’s address within the hour as required. As the report was of a domestic nature, prior to entering the address, I activated my Body Worn Video as per force policy to capture the initial disclosure (College of Policing- Body Worn Cameras 2021).
 At the address, I spoke to the female, victim of the crime reported, she was alone in the address as the offender had just left. As I attended with a male colleague, I kept in consideration the social context and the fact that female victims often feel more comfortable disclosing offences to female officers, so I stayed at the address to speak to the victim, while my colleague conducted an open area search for the male. 
The victim stated that on that day, her partner had returned to their shared home address intoxicated. She said that they were due to attend a pool tournament the next day, and she had told her partner that she was no longer willing to go to the tournament. She said that her telling her partner this appeared to anger him, leading to him becoming verbally and physically aggressive. He began to throw items around the property while shouting and screaming at the victim, accusing her of wanting to go see other men while he was at the tournament. He grabbed a dining room chair and threw it across the living room and grabbed the baby gate on the stairs and broke it. At this time, the victim also began to shout at him, due to the fact that she was becoming fearful of him, and he then pushed her and grabbed her by the throat twice, causing her difficulty breathing on one occasion. She stated that at this time she was holding their baby in her arms, which caused me to be very concerned for the safety of the baby as exposed to violence and therefore at risk of harm. This is an Adverse Childhood experience which can cause trauma and have a negative impact on the child’s development (Scott 2021).
Following the disclosures, I identified the following offences that the offender was suspected of Criminal Damage as he appears to have intentionally thrown items around the room when angry, causing damage (Criminal Damage Act 1971), Common Assault by battery (Criminal Justice Act 1988) and Non-Fatal Strangulation whereby the offender restricted the victim’s breathing (Domestic Abuse Act 2021).

At this time of police attendance, the victim appeared distressed. However, following having made initial disclosures, she appeared calm. She told me that she has two children, one of which was not present that day. The baby who was present during the incident was currently sleeping upstairs. I explained to the victim that I needed to welfare check the baby (College of Policing- safe and well checks 2016), due to the disclosure of the baby being in her arms during the incident and she agreed to this. I checked the baby, who was calm and did not present any injuries. The victim specified that the baby had not been harmed, although crying and distressed during the incident. 
I then asked the victim if she could show me if she had any injuries, and she showed me that she had some redness on her neck following the Non- Fatal Strangulation, but did not have any injuries following the Common Assault. She then specified that the offender had pushed her initially, then grabbed her by the neck and released her, and then grabbed her neck again and on this occasion tightened his grip for about 10 seconds. She therefore believed that the redness was caused by the second instance, where he tightened his grip around her neck. 
I followed the Criminal Prosecution Service guidance on Non- Fatal Strangulation (Criminal Prosecution Service 2022) and noted that alongside the red marks on her neck, the victim presented with hoarse voice and redness in her eyes, which I believe was also caused by the strangulation. I requested to take pictures of her injury, she however refused to consent to this, but it was nonetheless captured on my Body Worn video. 

I then went to inspect the damage caused to address, and noted a dent in the kitchen door where he had thrown the chair, the damaged baby gate and the damaged chair. These are all items which the victim is owner of, so I took pictures of all of these items and submitted them as evidence of the Criminal Damage. 

These enquiries form part of the Golden Hour enquiries, which police officers carry out as the first steps when investigating criminal offences (College of Policing- Investigation process 2013). Following having ascertained that there are no video cameras in the home address, I completed house to house enquiries at the neighbouring residences. The neighbours all stated that they had overheard shouting in the address, but did not witness any physical violence or criminal damage. I therefore took electronic notebook entries with this information to detail times and dates of the noise heard to support the prosecution.

I then returned to speak to the victim, and offered her to complete a witness statement (POLICE.UK Witness Statement 2024) and a victim personal statement (GOV.UK Victim Personal Statement 2018), but the victim refused as stated that she did not wish for her partner to suffer any consequences of this incident.
I explained to the victim that I was very concerned for her and her children’s safety, and that due to the history between her and her partner, I wanted to safeguard her from any further offences. She however still did not wish to provide a statement or support any police action.
At this time, I had to manage my own personal beliefs and values, due to being very concerned for the victim’s safety and not being able to empathise with why the victim did not wish for the offender to suffer consequences for his actions. I interacted with her in a professional manner and allowed her to make decisions for herself and her children, while offering support. 

I offered the victim a Domestic Abuse Risk Assessment (DASH) and explained that this is a 28 question assessment to determine the severity of the domestic abuse and risk associated (POLICE.UK DASH risk model 2016). I said that this is shared with social services and charities such as Women’s Aid, who will contact her to offer her support, but she refused so I completed it on her behalf with all information which she disclosed upon my attendance and the domestic violence history which I had researched prior.
I then offered to complete a Public Protection Notice (PPN) to inform social services of the incident and request support for the victim and her children (Safeguarding Adults 2015), and she consented to this. If she had not consented, I would have still made a referral to social services to safeguard the children.
Prior to leaving the address, I provided the victim with safety advice to keep all windows and doors locked, keep a mobile phone fully charged on her, call 101 to report any further offences and call 999 if ever feeling fearful for her personal safety. 

While I was still in the address, I heard a knock on the front door, and found a male who identified himself as the victim’s partner. Due to having a disclosure on my Body Worn Video of serious criminal offences, I made the decision to take positive action to safeguard the victim and children (College of Policing- positive action 2018), and following police force policy, I arrested the offender for Criminal Damage, Common Assault and Non-Fatal Strangulation (College of Policing- response arrest detention 2013). The offender was conveyed to custody, and interviewed in relation to the offences which he denied having committed.

Due to the victim not supporting an account, the offender having denied the offences and there not being significant evidence to utilise for an Evidence-Based prosecution (such as CCTV and witnesses), I asked my police inspector for consideration of a Domestic Violence Protection Notice (DVPN). This is an emergency measure which police can put in place for the victim to be kept safe from the offender for 48 hours, followed by the offender attending Magistrates Court for consideration of a Domestic Violence Protection Order (DVPO), which the courts can enforce. This prevents the offender from returning to the victim’s address and contacting the victim for 28 days. Any breach of a DVPN or a DVPO has a power of arrest, which provides further safety for the victim (GOV.UK- DVPN and DVPO guidance 2010). I selected this fast-track action, due to the benefits of the victim potentially being provided with 28 days of safety from the offender, which would hopefully give her enough time to receive support from charities and social services, and eventually come forward with more information on the circumstances of her relationship. 

In relation to this incident, I provided a summary for my inspector including the incidents of violence occurred, the injuries suffered, the domestic violence history between the two, the children involved, the likelihood of the victim being in a controlling relationship and the likelihood of further incidents occurring. It was therefore determined that on the balance of probabilities, the incident had occurred and a DVPN was necessary to keep the victim safe (Stripe 2021).
I completed the appropriate case file documentation, gained approval from the Superintendent, and the offender indeed was issued the DVPN and attended Court two days later, where he was issued with a DVPO. To further reassure the victim, I kept her updated with daily phone calls.

In conclusion, reporting an offence to the police due to feeling fearful, and then refusing to support police action upon police attendance, is a common occurrence which police officers encounter often, in particular in cases of Domestic Violence (Shearson 2021). Therefore, it is essential to consider all police measures available to ensure the safety of the victim, in particular Evidence- Based Prosecution and DVPNs. In my experience as a police officer, incidents whereby the victim does not wish to support police action are very common, and often there is not enough information provided for a DVPN to be approved. In this circumstance I believe this was the correct course of action and it was successful in safeguarding the victim. 
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