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1 Introduction
This report will offer a clear understanding of my future career path. The purpose of the report is to highlight my career aspirations and development by assessing my learning needs and the necessary tools that will further enable me to achieve my professional goals. By evaluating my strengths in the world of work and transferrable skills I have gained throughout the years. 
I am 32 years old and have been working for the last 13 years in Hospitality Industry. This sector has helped me gain many skills like time keeping and multitasking, but also made me resilient whilst working in a stressful fast paced environment. The Lifeline exercise (Appendix 1) used in class helped me understand my priorities by looking back at pas experiences. Realising my current career choice is not rewarding, I have decided to do something I strongly believe in, Health and Social Care. I am now studying for my Level 4 degree, and I aspire to become a Mental Health Nurse and desirably work with children. Being a student has already offered me the opportunity to work as a Mental Health Support worker in last months.


2 Role Play Reflection
This will contain a critical evaluation regarding the Interview Role Play (Appendix 2) and a personal reflection on the experience using Gibbs Reflective Cycle Model (1998). This model is often used by students as a framework in reflective writing and “lays the groundwork for student-centred learning”. (Sekearwinahyu, 2019). This Model will be used to examine the Role Play experience in 6 steps. (Smith, 2021)
Description
For this assessed group exercise, myself and my partner conducted an interview for a position we can apply as Level 4 students. We each played the role of the interviewer as well as interviewee. I prepared for this exercise and did a research of possible professional roles and necessary skills to apply as a mental health support worker. We used MS Teams and conducted the interview online. I
 felt confident at the thought of my work and took my roles very serious by taking in consideration lightning, dress code, posture, and good internet connection.
When being asked questions I tried to mainly focus on my skills and strengths, and when asking questions, I tried to get as much information from the applicant as possible.

Feelings
As an interviewee I realised I was quite nervous, and my voice was shaking a little. The questions my partner asked were prepared and rehearsed in advance, but I soon realised it would have been beneficial to have allocated more time for this. 
 I felt very confident and happy, as an interviewer, to see my partner performing well when answering the questions prepared, and felt she did a great job.
We both focused on the job description researched and necessary skills to perform well and after a mock presentation our teacher gave us some guidance in terms of changing some of the questions.
Evaluation
From the interviewee perspective I have a good overall impression. I managed to implement good time keeping and be coherent. I tried to answer in an honest manner and offered the interviewer a better understanding of my career aspiration for long term. When considering what needed improvement, what comes to mind is the fact that I did not manage to express everything I had planned for the interview as I forgot to mention few things.
As an interviewer, things went smoothly as I gave my partner enough time to present her answers. When choosing the questions for my partner I tried to use topics that will give me more information on her skills and strengths.
 I believe both of us presented a good quality work, but more self confidence would have improved our interview.
Analysis
As an applicant I believe I managed to face this experience as a lesson in preparing for real life interviews. What helped me deliver was the detailed and very helpful guidance our teacher made available for us.
From a manager point of view, I can now think like a recruiter and can rely on my intuition when it comes to what they might ask.
When researching role-play benefits for students, communication is the skill that most often appears being put to practice and improved through this type of exercise and used as an educational method. (Nestel and Tierney, 2007). In a study about role-play used as an educational methodology on students conducted in 2010, showed that 78.5% of participants felt it improved their knowledge and helps them in their future medical settings as this led to critical thinking. (Manzoor, Mukhtar and Hashmi, 2012)

Conclusions
I learnt the importance of planning ahead and keeping good time management as each group had a limited time to conduct the interview.  Using critical thinking I managed to prepare a question for my interviewer. When being interviewed I tried to set my emotions aside and keep a good posture, look at the camera and be mindful of facial expressions, as well as putting my communications skill into practice. 
When interviewing my partner, I used my active listening skills and tried to engage with her at a professional level. Overall, this was a constructive experience in stress management in preparing for interviews.
Action plan
As an applicant I learnt a good company background check is very helpful in getting to know the company’s values and how they align with my goals.
As a manager I can now better understand how an applicant’s desirability is a complex of skills like time management, body language, language, communication, and confidence.

3 Self-evaluation review
Self-evaluation has four main factors to be considered, self- assessment, self-improvement, self-enhancement, and self-verification. These factors express the motive of self-evaluation and predict the circumstances of the process and motivational reasoning behind it. (Taylor, Neter and Wayment, 1995)
This tool is used to reflect on progress and consider development and how this will impact professional actions and practice. (Self-evaluation, 2021)
As a Level 4 student self-evaluation is important as it helped me identify my future career path. When reflecting on Professional Career Development module I can better understand what qualities employers look for and what skills they find desirable in the world of work. Class activities enabled me to see the importance of good work ethic and identify what qualities I still need to gain to fulfil my future career goals, this being the driving factor when performing self-evaluation.
Self-motivation 
Self-motivation consists of persistence, direction and determination and makes people act considering different factors, from acknowledging the value of an activity to career goals. (Bouffard, 2017)
When considering a career change at 32, I find that self-motivation is a key factor in helping me thrive and achieve my desired career as a Mental Health Nurse. This module showed me the four key factors in thriving while keeping my motivation levels elevated. I particularly resonate with self-confidence, as I came to realise after taking the self-motivation quiz. This is something I struggle with and fell it holds me back from taking initiative and public speaking for example.
Learning styles
Learning styles can be defined as different techniques humans adopt when learning. They influence how students retain information and what method can offer the best outcome. Learners have different ways in which they retain information, and different methods of perception. (What are Learning Styles, n.d.) 
During PCD module we, the students were presented with 3 learning styles. I mostly identify as being a VAK learner. As a result of the Visual Auditory Kinesthetic Questionnaire, the idea that visual learning helps me the most was reinforced once again. I prefer to use the shadowing technique when learning new skills and watching somebody else doing it first will help more than reading instructions for example.



4 Johari Window review 
Psychologists Joseph Luft and Harry Ingham created this model in 1955 as a tool of assessing and improving self-awareness and personal development of individuals when collaborating in a group. It is believed that this exercise improves the levels of communication between team members and team development. (The Johari Window Model, n.d.)
Here are the findings after creating my own Johari window (Appendix 2)
In the Open Area I have added the personality traits, skills and behaviour patterns that are known to me and to the others. After working in Restaurants for so many years I can proudly say I am a very good team player. This skill I consider transferable as working in Mental Health strongly relates to this skill, especially in crisis situation where the team is vital. The same industry, Hospitality, has taught me resilience and the discipline of time keeping, and performing well under pressure due to the faced paced environment. Being compassionate and kind I believe are strongly related to my upbringing as this is something I have learned from my family. In Mental Health my caring nature is a necessary personality trait.
In the Hidden Area are things only I know. These are connected to the fact that I lack in self-confidence, and I struggle to stop criticising every move I make and constantly comparing myself to others think they are better than me. Others may think I am extremely self-confident as I tend to mask this weakness. I have been diagnosed with ADHD and this is something that is unknown to others. I tend to work extra in the effort to deliver same result as a non-ADHD sufferer.
Blind Area is where I find things that are unknown to me but pointed out by others. I tend to be characterised by others as being perfectionist and organised but due to my diagnosis I know I have to work double and force myself to pay extra attention to details when completing a task. I have a fear of failure and I feel that by constantly proving myself to others will give me recognition.
Unknown Area is where through open communication components this area becomes known. By exploring this concept, the unknown, I came to realise that I can take mature decisions, as the decision to change my career, and I am self-conscious of my skills and what is needed for my career growth. This area is where skills and behaviours came to my attention as I experience different situation. A good example is the nervousness I experienced during the interview task.


5 Swot Analysis
This is a tool use for strategic planning, and is a method used to evaluate the four elements of an organisation, profession, or new job opportunity. (What is SWOT Analysis?, n.d.) By using SWOT analysis when considering career growth and achieving a certain professional level I can evaluate my strengths, improve weaknesses and unmastered skills, be prepare for upcoming threats and maximising opportunities.
My most important strengths are communication and empathy. As a future Mental Health Nurse, I will rely on those to better communicate with my patients and understand what they are going thru with a non-judgemental attitude. To develop my career, I will first have to accomplish Level 5 and 6 in HSC and find the financial stability to continue studying while working. To achieve the experience needed I am currently working as a mental health support worker in a children clinic. This helped me be aware of my weaknesses, in particular my tendencies of getting emotionally attached to the patients there. Regarding future opportunities, I consider my upper management as offering quality career advice as many internal vacancies become available, and consider NHS guidance for becoming a registered nurse.

6 World of employment review
To become a Mental Health Nurse in the UK a higher education diploma in nursing, health or science is required. Post University it is a requirement to be registered with the NMC (Nursery and Midwifery Council) and Mental Health is one of the four disciplines in nursing degree. (Prospects.ac.uk, n.d.) According to Prospects, the biggest employer of Mental Health Nurses is NHS with many of them working in hospitals but also in the community. 
When considering employment there seems to be a demarcation, where many nurses will end up working with specific group of patients suffering from a particular mental health condition. (Prospects.ac.uk, n.d.) My career aspirations are to work with children and young adults. In the UK it is believed that 75% of children who suffer from various mental health disorders are not receiving appropriate help. (Children and young people, 2021)
Employment opportunities are vastly available in the UK because of nursing shortages acknowledged by the British Medical Association since early 2020. (Launder, 2020) 

7 Personal Development Plan
Future career aspiration is to become an accredited Mental Health Nurse and work with children and young adults, although I would like to experiment working with Alzheimer patients. When thinking of my career progression methodically, I aspire to finish my education and gain Level 6 qualification in Health and Social Care, and I am seriously considering perusing a master’s education diploma. 



8 Conclusions
This report has identified key factors that influence an individual’s professional development like self-assessment and evaluation. It also presents the preferred learning style followed by a SWOT and PDP analysis. Overall, this report has shown necessary steps to be taken in order for career growth to occur. 
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1 What are your interpersonal skills that make you qualified for this position?      I believe that a caring nature should be at the top of the list as this is a role that involves working  with people. Empathy is a skill that can come by exercise, but with some people it comes as a natural  skill. Empathy is something that defines me and th is is the main reason I decided to apply in the first  place.    In the second place I would position active listening. This is a skill a gained throughout exercise and  awareness. Being able to put your needs aside and listen to the person next to you is vita l in mental  health an I observed this throughout my previous experience with a Hospital for Eating Dissorders.   I would also like to mention Communication. This is a skill that i developed with previous work  experience throughout many years in the field of  Hospitality. Both in writing and oral  communication are very important when working in mental health. Patients notes are constantly  made and being able to communicate with patients is crucial to the job.      2 How will you make it possible to work under pres sure?      Although this is an entry level position I do recognise the responsibility that comes with the job and  all the stressful situations I might face. Previous work experience in a Eating Disorder Hospital for  children made me trust my instincts and be  very cautious when it comes to self harm for example  and knowing the appropriate protocols will enable me to act accordingly. I also believe that planning  my work ahead can ease the pressure at work. Regarding crisis situations I believe the team plays an  important role in mental health and having a trained team behind you gives you a sense of stability  and security. Team work is very important when a patient is in crisis and the whole team plays a role  in helping the patient deescalate faster.      3 Could yo u name your most important strengths and weaknesses?   My strengths are connected to my skills. I believe that being an empathetic person is very important  when dealing with people suffering from various mental health problems.   I am very good at time managem ent and I strongly believe that Having a daily planner has improved  my work regardless of previous work experience and gave me the opportunity to become flexible by  assessing my work responsibilities.   Lastly I want to emphasis on patience. This comes from  the need of seeing positive results in my  work and having the satisfaction of improving someone's situation.   Regarding weaknesses, my biggest one by far is the emotional involvement. I tend to take things at a  very personal level and also bring my work loa d at home. I also have a hard time saying "no". This, in  my past experiences has resulted in a big work load and ending up feeling overwhelmed by it.      4 Where do you see yourself in 5 years?   I see myself gaining the qualification of HSC level 6 and workin g with children and teenagers in a  respected organisation. I would also like to gain some qualifications as a     CAMHS nurse ( Child and  Adolescent Mental Health Services)      5 What made you choose our organisation?   I have made an online research before apply ing and I must say that what attracted me most was the  high percentage of ingrown leading positions. I would like to work in such an establishment that  values their employees at the extent of investing in their education and career growth. As a result of  t his I realised that the company's mission align perfectly with my goals.        
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6 Do you have any questions for us?   I have read about your training programme and was wondering if the training provided for career  growth like Challenging Behaviour in Teens,     Men tal Health Act 2007 or Mental Health Capacity Act  2005 are part of the curriculum.   Yes they are, as we consider these acts as the backbone of our institution and part of our duty of  care.  
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Open Area        G ood  communication      Teamwork   skills      R esilience      G ood  under  pressure   and  stressful   s ituations      K ind  and patient      E mpathetic      C ompassionate      G oo d at ti me keeping      A ctive  listener      M ultitasking      B lind   Area        O rganised      A lways  available to help      S tu bborn      P erfectionist      C an  handle great volume of w ork  

Hidden area      L ack  of self - confidence      Self - critique      F ear  of public speaking       S truggles  to focus due to ADHD    U nknown  Area      E xtrovert      M ature      S elf - conscious      N ervous      E nergetic    
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Appendix  3   SWOT Analysis  

Strengths      G ood  time management      I   can work flexible hours (don ’ t mind  night   shifts)      P atient      G ood  communication   skills      C aring      R esilience      A ctive  listening  O pportunities      O nline  guidance from NH S      J ob  opportunities  on many online  platforms      V oluntary  positions available in Clinics    

Weaknesses      E motional  involvement   and attachment      U nable  to say  “ no ”      L ack  of experience      IT skills      C lear  understanding of legislations    T hreats      L ack  of motivation      F inancial  instability      C ompetition  on the job market  
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Appendix  4   Personal Development Plan (PDP)  

         0 - 3 months     C omplete  Level 4 Health and Social  Care      C ontinue  working   as   mental health  support worker      F eel  more confident      G etting  my driving licence  

         12 - 24   months     C omplete  Levels 5 and  6  Heal th and  Social Care      B e  competent in appropriate  legislatio n      Volunteer in an Alzheimer Unit    

             24 + months     B ecome  NMC  registered   nurse      C ontinue  my education with a  master’s degree      P ractice  this  profession      I mprove  my skills     
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