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Executive summary 
The main task of this report is to appraise the concept of transferrable skills and the how to use the skills in terms of organizational requirement. I have shown that how to relate personal skills with theoretical knowledge in practical scenario. Proper community involvement knowledge is needed in solving problems of our practical life. I have reflected my knowledge and experience in this report according to Gibbs reflection cycle model.
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[bookmark: _Toc27487089]Introduction 
Community engagement implies the relationship between organizational outcomes and personal involvement with knowledge.  This enables a person to interact with surroundings, to exchange the knowledge and to expose the ability to manage a practical situation. For this purpose, I have played a role of nurse to understand a given scenario and to solve the problem in practical sense. By playing the role, I have enriched my knowledge and develop my communication skill in real life. The experience that I gained helped me to develop self-management, communication, team working, leadership and interpersonal skills. So I have tried my best to reflect those in this report. 

[bookmark: _Toc27487090]Gibbs cycle of reflection
[image: ]Reflective model helps us to make sense to discover any problem and to sort out the problem competently (Finlay, 2008). The stages that we find in this model to describe any situations are description, feelings and thoughts, evaluation, analysis, conclusion and action plan. These stages help to demonstrate the basis of analysis. To reflect the observation of my experience I use the Gibbs' Reflective Cycle Model. In the first stage of the model, I described about my experience of the medical scenario where I have played role as nurse. Then in the second stage, I discussed about the feelings and thoughts that I have achieved from the experience. Then in the next stage, I evaluated both the good and bad experience about the scenario. Then to represent the overall matter I analyzed the entire situation. Then in the fifth stage, I tried to express that what I learned and what I could have done differently. In addition, in the last stage I expressed about the matter that how I would deal with similar or different type of problem by using my acquired knowledge. 




[bookmark: _Toc27487091]Description
 Here I have told about my task in brief to give a glimpse of the situation. This stage is about to represent the experienced scenario or any brief of a scenario. According to the given scenario, I have worked in NHS as a nurse. A situation was presented by me in which I have to be the nurse in charge in lack of someone more senior than me. One of the patients has not pass urine and he was due for catheter, one of the doctors inserts the catheter and the patient develops urology issues. At that time, I have to call the consultant to come to see him and he is been moved to King George hospital to the urology specialist. After this moment, the matron blames my colleagues for putting the catheter, which was not true. My role was to sort out the situation. Therefore, I created a scenario in front of macron by asking some questions to the patient that solved the problem. From this scenario, I have learned that how to relate the facts with each other.  I experienced to apply my theoretical knowledge to sort out the problem that helped me to know better of me. It has developed my communication skill and taught how to face the problem in real scenario. I also learned that how to analyze a critical scenario and how to deal with the occurred situation with analytical knowledge. To get better outcomes in these social and organizational environments, we could implement a person-focused approach rather than a place-focused approach. This experience helps to empower self-management skills like decision-making, resource utilization and patience in problematic situation (Loring and Holman, 2003).

[bookmark: _Toc27487092]Feelings and thoughts 
[bookmark: _GoBack]After the description stage, here comes the stage about feelings and thoughts. In this stage, awareness can be raised through the experienced thoughts. Here I discussed that how I gained knowledge by analytical thinking.  I have shared about the given scenario in the first stage that is known as description stage. I have expressed the skills that I have gained through the task. The skills that I developed by completing the task, that will help me in future to solve any similar problem or different type of problem.  In our organizational life and social life, many problems arise. However, sometimes we cannot succeed to figure out how to understand the matter and how to sort out the raised problem. Therefore, by completing any task that is related to real life, we can develop ourselves. That is why the experienced knowledge is needed to face any problem. The given task helped me a lot to find out my lacking of knowledge in the communication areas. By creating reflective portfolio, students can measure their ability to think about any situation related with problem and can measure the ability to solve the problems efficiently (Rees and Sheard, 2004)
[bookmark: _Toc27487093]Evaluation
Evaluation is a method that decisively expresses a program or any situation. It shows collection of information about any problem, its solving method and the outcome. Its purpose is to make judgments about a matter regarding how to take effective decision and how to implement that decision to solve the matter. In this stage, I want to show the strengths and weaknesses of the scenario. Every scenario has two sides, one side shows strengths and another side shows weaknesses. In this scenario, this was a new field of work for me that create opportunity to understand any problem. At first, I was not able to understand how to solve the problem and this is one of my lacking. I had observed the surrounding things that helped me to sort out the problem. This observation skill is my strength to understand any situation. I found that I could easily connect with new people and communicate with them that indicate my good communication skill. I also found that I have a good problem solving ability and analytical ability. This is essential for me in conducting and implementing new thoughts. The presentation skill of mine has been developed through the task. Therefore, this stage helps us to find out not only the potential opportunity that we can achieve in future but also find out the potential threats that can affect our future growth to be an effective decision maker. If anyone does not conduct the evaluation stage carefully and try to give biased information regarding any situation, then he has to suffer in the end to achieve personal empowerment. In the evaluation process, one can find out the difficulties that we can face in our practical life to solve any problem (Kanter, 1989).






[bookmark: _Toc27487094]Analysis of the experienced situation 
In reflective cycle model, analysis part comes after evaluation part. This part helps to scrutinize any situation and helps to make available the overview of a situation. People learn effectively when they make mistakes. In this stage, one can evaluate the negative side or negative outcome of a scenario that have to be solved or changed in future to achieve desired goals. If any problem arises, at first, one should try to understand the matter in deep sense and then one should try to take over necessary steps to fight against the scenario. Playing the role as a nurse, it was a different task for me to accomplish. However, I have tried my best to get into the character. So at first, one patient has forgotten to pass urine and he was due for catheter. One urine specialist put the catheter but my colleague was blamed for this reason, which was not true. In this scenario, I have noticed the actual matter that who has been actually responsible for the problem. Because of my observation skill, I have succeeded to find out the actual matter. So here, my observation skill is important at initial stage. Then I have tried to prove my colleague’s innocence because of knowing the actual matter. I presented the whole scenario in front of matron that made matron to believe who is actually responsible for the occurrence. So here, my communication skills as well as my presentation skill have been disclosed. So from this scenario, I have found out about my presentation skill, communication skill and analytical skill. I have been able to find out the lacking of my skill and knowledge that must be needed to develop. In any situation, proper communication is necessary.  If we fail to express our words fluently, we will not be able to sort out in an expected way. From this stage, one person can gain enough knowledge about practical scenario and the dealing ability with the scenario (Samuels and Betts, 2007).

[bookmark: _Toc27487095]Conclusion 
Here I want to say that one cannot achieve his/her social goal and organizational goal without maintaining proper communication skill. Community engagement is needed not only for accomplishing goals but also for developing our interpersonal skills. So experiencing hypothetical scenarios or real scenarios, we can find out our pros and cons. By experiencing this task, I have achieved some outputs about myself that I need to change. If I participate in more scenarios like this, then I can develop my skill and knowledge more and more. We learn throughout our life. In different phases, we face different problems and try to sort out them in our expected way. That is why  we should evaluate our self first to know how we can  do and what we have to do in future to tackle any difficulty. For succeeding in the era, good communication engagement is required to deal with practical life and problems and to improve self-empowerment (Finlay, 2008).
[bookmark: _Toc27487096]Action plan 
This is the final stage of Gibbs' Reflective Cycle Model that we conduct. This stage indicates that how we can find out our gap and how to improve our interpersonal skills to cope with any scenario. This stage also defines the knowledge that we have learned from our experience and from academic courses. We know theoretical knowledge from our academic courses and then we try to apply them in real scenario. Our main success is here that how we can relate our theoretical knowledge with real scenarios to understand and sort out. From the given scenario, I have experienced the role of a nurse and how much knowledge and skill are needed to sustain in this field smoothly. Secondly, I experienced about the problems that frequently occurs in any hospital or any organization. One mistakes and other have to repent. So in any organization, we should carefully perform our duties to save our self from being default. I want to experience more tasks to evaluate my capability of solving any problem. Presentation skill, communication skill that I have developed through this scenario, I want to use the further in other tasks to clarify my skills. Students can improve their knowledge and skills by learning with practical educational environment (Woodman, Fry and Davenport, 2000).
[bookmark: _Toc27487097]Conclusion
In my academic session, I have learned about many courses. I have gained theoretical knowledge, self-empowerment and overall knowledge about community engagement. In true sense, this knowledge is needed to face any real life scenario. It helps to understand the situation but we have to implement it properly. By facing real life experiences, we can properly implement our knowledge. The achievement can be gained through proper presentation skill. If we feel uncomforted to talk with someone, he will not be interested to hear our words. Therefore, to make people understand and to make them interested to hear our words, we have to maintain proper communication skill. Sometimes at present intelligence is more needed than any theoretical knowledge. Therefore, this task has helped me to gain additional knowledge about real corporate life and to cope up with the current situation. It helped me how to manage a scenario effectively.  Without getting enough experience, it is quite impossible to survive in the real social and organizational world. 
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